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SOME PECULIARITIES OF ENGLISH WRITING COMPETENCE FORMATION
FOR FUTURE TOURISM PROFESSIONALS

Today, tourism has become more widespread, with a variety of excursions catering to both business and leisure
travelers. As a result, there is a growing demand for specialist who can organize sightseeing walking tours and create
engaging and informative excursion scripts. Therefore, it is crucial to focus on enhancing English writing skills among
students aspiring to become tourism professionals in order to effectively create captivating excursion texts. The purpose
of the research is formation of students writing competence skills for sightseeing excursion texts (SET).

The article distinguishes between three strategies of forming writing competence:

* Multicomponent,

* Product and Process Approach,

* Lexical Approach, which were observed, generalized and systematized be authors to produce the final Model.

Having examined these approaches, the authors also described each of them with its own stages being fundamental
for students’ writing competence formation.

We find out that writing of the SET is a creative type of writing. In addition, the usage of visual aids, while writing the
texts of excursion, especially made for oral presentation, have the primal importance in this process.

As has been mentioned above the authors present a Model, which contains the main components of their aim to obtain,
and the stages of students’ preparation for writing the SET, also it gives creative writing characteristics and emphasizes
the role of visuality that helps to create a good SET. In their Model they use such principles as: creating positive image,
presenting appropriate facts and figures, using visual aids. According to the authors idea the following tasks can be
achieved: to form writing competence by using different methods, to form stylistic and syntactic skills by using creative
writing pattern, to motivate using different information sources. All this will help students form the necessary competence.
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JTEAKI OCOBJIMBOCTI ®OPMYBAHHSA MMCEMHOI KOMIIETEHTHOCTI
Y MAWBYTHIX ®AXIBIIB COEPU TYPU3ZMY
(HA MATEPIAJII AHTJIIMCBKOI MOBN)

B naw yac mypusm nabyeac 6ce 0invuioi nonyIapHocmi, i GKII0YAE PI3HOMAHIMHI eKCKYPCii, 018 0inosux arooetl, max i
npocmo mypucmia. Y 36 513Ky 3 Yyum 3p0Cmac RONUm Ha Cneyianicmis, ki Maioms KOMIEmeHyiio 8 0p2anizo8ye8anHi 02s-
008UX RIWOXIOHUX eKCKYPCIll ma 002080PeHHI YIKasux ma iHpopmamusHux ekcKypciunux mexcmie. Tomy, expaii eaxciu-
BUM € 30CepPe0INCeHHs. HA B0OCKOHALEHHI HABUYOK NUCLMA AH2TIUCHKOK MOBOI0 ceped CMYOeHmIs, SKi NpasHyms crmamu
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npoghecionanamu 8 2any3i mypusmy, 3 Memoio eekmusHo20 HanucanHa ma CKAA0anus ekckypciunux mexcmis. Mema
Hawo20 00CHiONCeH s — POPMYBAHHSA Y CHYOEHMI8 HABUYOK HanucanHua mekcmis o2nadosux exckypciu (TOE).

Y ecmammi posenanymo mpu cmpamezii popmyeants nucemHoi KomnemeHmuocmi.

» Bazamokomnonenmuu,

* [Ipoyecyanvho-pe3yiomamusHutl nioxio,

* Jlexcuunuii nioxio.

Came yi nioxoou 6yno po3eisiHymo, y3aeaibHeHO Mma CUCMEeMAMU308aHO A8MOPAMU 015l CMEOPEHHSI OCMAMOYHOT
Mmooeri.

Jlocriouswiu yi nioxoou, asmopu maxkoic oXapaKxmepusysau KOXCeH 3 HUX i3 61aCHUMU emanamu, siKi € OCHOBHUMU
01 hopMyBaHHA NUCEMHOT KOMNEeMeHMHOCI CMYO0eHmis.

Aesmopu 3’acysanu, wo nanucanusn TOE € meopyum eudom nucemnoi disnonocmi. Kpim moeo, nepuiouepeoge 3nauen-
H5l 8 YbOMY NPOYECT MAE BUKOPUCMAHHSL HAOYHOCIMI Ni0 YAC HANUCAHHS MEKCMIB eKCKYPCIL, 0COONUBO OISl YCHO2O BUKAAOY.

Ak Oyno 3a3naueno uuje, asmopu npedCcmasisiioms MoOeib, KA MICIUmMs OCHOBHI KOMIOHEHMU iIXHbOI Memu ma
emanu nidcomogku cmyoenmie 0o Hanucanns TOE, makooic 60Ha Hadae 0CHOBHI XApaKmepHi Meopyo2o NUCbMa ma nio-
Kpeciroe ponb 8izyanrbHocmi, axa donomazae cmeopumu dockonanuti TOE. 'V ceoiti Moodeni asmopu guxopucmosyioms
MaKi npuHYyunu, SK: CMEOPeHHs NOZUMUBHO20 IMIONCY, NOOAHHS BIONOBGIOHUX (PaKkmie i Yyu@p, BUKOPUCIAHHI HAOYHUX
3aco0is. 3a 3a0ymom agmopie 0Jist OOCACHEeHHS Memu Ci0 GUPILUMU HACMYNHI 3A60AHHS. OPMYSamu NUCbMEHHUYbKY
KOMNEMeHMHICMb 3a 00NOMO2010 PIHUX MemoOis, opmyeamu CImuiicmuyHi ma CUHMAKCUYHI HAGUYKU 3a OONOMO2010
MBOPUO20 3PA3KA NUCLMA, MOMUBYBAMU 34 OONOMO20I0 PI3HUX Odicepen ingopmayii. Yce ye donomodce cmyoenmam

cqpopmyeamu HeoOXIOHY KOMNEMeHMHICMb 01 ROOATbULO20 800CKOHATIEHHS (DAXOBUX HABUUOK.
Kntouosi cnosa: mexcm 02nsidogoi ekcKypcii, eKcKypcis, myp, 8i3yanbHicmy, NUCEMHA KOMNEMEeHMHICHb.

The problem statement. The present is char-
acterized by a wider distribution of tourist activity:
excursions both for business and entertainment are
very popular. Hence, there is a need for people who
can manage a walking tour (sightseeing excursion),
create a text of excursion that can both entertain and
inform. That’s why, the problem of English writing
competence formation, namely the development of
students’ future tourism professionals’ skills to cre-
ate the excursions texts, is important. Moreover, the
role of visuality should be seen, by these students, not
only from the position of the tourist gaze, but of a tour
guide who plans the excursion for tourists.

Analysis of recent research. The scientists work-
ing in the interdisciplinary field of critical tourism
prove that tourism is not only leisure and recreational
activity. It is a global industry that affects mainly
everyone. For anthropologist Edward Bruner, tourism
is just “one of the greatest population movements of
all time” (Bruner 2005: 10).

Tourism influences a wide scale of researchers,
because it has to do with “culture, ideology ... reflects
existing socioeconomic relations within and between
countries and makes an influence on people's image
of the world” (Thurlow, Jarowski, 2011: 286-287).

The purpose of the research. Formation of stu-
dents’ general and professional com,ponents of Eng-
lish verbal competence in Written Speech and the
acquisition of knowledge, the formation of skills and
the development of students’ professional creative
abilities when writing SET.

The statement of basic material. Levy B,
Lloyd S., Schreiber S. (2001) wrote a book that
emphasizes the use of historic aspects “to develop a
specific type of tour, a thematic tour”.
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Blyablina, Anna (May 2015) investigated and
identified how guide’s performance influence, shape
and contribute to the creation of tourist experien-
ces through their interaction with tourists by way
of using theatrical elements in the historical guided
tours, which generally include stories of the historical
development of a particular place.

As to the formation and use of writing competence
in the system of higher education and ESL, this prob-
lem has been studied by different scientists from dif-
ferent aspects:

Beth L. Hewett (2010) pointed out what choices
should be made to develop writing skills,

Marian Fitzmaurice & Dr Ciara O’Farrell, Osh-
ima, A. and Hogue, A. — described developing aca-
demic writing skills,

Sandra L. Giles (2010) considers reflective writ-
ing and the revision process,

Rastegar, M., Mehrabi Kermani, E., & Khabir, M.
(2017) described the metacognitive reading strategies
use, Vejayan, L., & Yunus, M. M. (2022) pointed out
the importance of digital mind mapping in improving
weak students’ narrative writing performance.

However, the problem still needs further investi-
gation because the future tourism professionals need
strong writing skills in order to compose texts of
the sightseeing excursion, which plays vital role in
becoming a professional tour guide and this aspect
hasn’t been researched previously.

That’s why, our work aims to make an analysis of
methods and approaches that can stimulate the forma-
tion of students’ writing competence in English while
creating the sightseeing excursion text (SET).

The main part. When visiting other countries,
tourists make their own impression about it, but there
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are many peculiarities in this experience. Tourism,
besides recreational, environmental, political, eco-
nomic and other functions, performs a crucial culturo-
logical function and has an obvious humanistic orien-
tation. In this context, to form the linguo-socio-cultural
writing competence of students’ future professionals
of tourism, the texts of such tours should be directed
not just solely on the mentality and socio-cultural fea-
tures. It should have features of the specified genre
of tourist discourse as the “sightseeing excursion text
(SET)”. The SET is an independent genre of tour-
ism discourse, which simultaneously belongs to two
hyper genres — public speech and reference litera-
ture, which determines its essential speech, language
and socio-cultural characteristics (Ivanova 1., 2017).

In order to investigate thoroughly this problem, we
use theoretical methods of analysis and generalization,
highlighting the main ideas and approaches existed.
In addition, at the end of our study, we present the
general Model of SET writing competence formation.

Strong writing skills help students express them-
selves, work with others, and succeed in educational
and career opportunities (Report of the National Com-
mission on Writing, 2004). Students need opportunities
to practice and improve writing skills, which can lead
to stronger critical thinking ability and increased post-
secondary success (Quitadamo, 1. J., & Kurtz, M. J.
(2007), Langer, J. A., & Applebee, A. N. (1987)).

According to Smolnikova, O.H., et al,
(2021: 1380), “modern theories of learning are focused
on the development and formation of critical thin-
king, the transition from reproductive to individua-
lized mastery of knowledge...”.

Moreover, students’ personal responsibility
has vital importance for personal learning results.
After all, the writing skills can be formed and
developed by students who understand, choose, and
apply effective strategies for each step of the writ-
ing process. Those, who can understand, what is to
be done on every stage of creating TSE, are likely to
produce the notable and brilliant text of excursion.

Throughout the process of creating such texts,
strategies can help students organize the ideas, stimu-
late research and find necessary information for their
writing. Strategies provide students with tools to
evaluate, revise, and edit their plans and their writing
(U.S. Department of Education 2017: 14).

In our work, we dwell upon several strategies,
which we seem pertinent to the question discussed.

The first multicomponent strategy was suggested
by the U.S. Department of Education. The compon-
ents of this strategy can be repeated, used simultan-
eously or in different orders; the important idea is
that you should keep in mind the targeted audience
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and purpose throughout the whole process of writing.
Here are the stages, suggested by this strategy:

— Planning — generating content by gathering
information from reading, prior knowledge, and tal-
king with others;

— Goal Setting — identifying objectives for writing,
and transforming the ideas to plans;

— Drafting — selecting words and sentences that
convey ideas, and transforming those words and sen-
tences into written language;

— FEvaluating — determining whether the text
matches the writer’s goals;

— Revising — making necessary changes to the text
(based on self-evaluation and feedback from others);

— Editing — making changes to ensure that the text
sounds English.

Each of these steps is accompanied by abbrevi-
ation, which help understand its main goal or idea
revealing its characteristics and can be used as a
memo to remember:

— Planning — KWL (know-want to know-learn);

— Goal Setting — SCHEME (skills check-choose
goals-hatch plan-execute-monitor-edit);

— Drafting — DARE (develop-add-reject-end);

— Evaluating — RE (ranking the evidence);

— Revising — WIRMI (what i really mean is...);

— Editing — COPS (capitalization-overall-appear-
ance-punctuation-spelling).

One of the tips of the following strategy is the use
of the model-practice-reflect instructional cycle to
teach strategies to help students learn from teachers,
peers, and their own written work (U.S Department
of Education, 2017: 14), which can be very helpful
when you write SET based on the experience and
impressions of other people.

The second strategy is based on the fact that writ-
ing is a “process of discovery in which ideas are gen-
erated and not just transcribed” (Susser 1994: 35).
That’s why another strategy, offered by Brown H.D.,
is called “Product and Process”.

The Product and Process approach is widely
spread in teaching the writing. Traditionally, the
product approach, which emphasizes “the final prod-
uct of writing”, is based on imitating the sample
composition. (Brown, H.D., 2007: 391). In our case,
students can imitate the texts of the travel guide and
the sample of the speech of the travel guide. What
the teachers are concerned with, in this strategy, is
the final product of writing: the style, grammar and
its structure. In addition, of course, there is always a
“model” composition for students to follow.

The process approach focuses, as the title sug-
gests, on the process of writing, and puts the empha-
sis on the “students own intrinsic motives to learn”
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and use the “techniques throughout their whole com-
posing process”. (Brown, H.D., 2007: 391-392).
In addition, it focuses on “cultivating students’ own
abilities” to critically analyze the whole writing pro-
cess (Brown, H.D., 2007).

One more strategy, suggested by Brown H.D.
and closely correlated with the mentioned above,
is lexical approach, which focuses on “the essential
building blocks of language, words and word com-
binations”, and they are really fundamental as learn-
ing the vocabulary “plays a central role in design-
ing languages courses and classroom methodology”
(Brown, H.D., 2007: 57).

According to Brown, H.D. (2007: 391), the nature
of writing can be described as: “how to generate
ideas, how to organize them coherently, how to use
discourse markers and rhetorical conventions to put
them cohesively into a written text, how to revise text
for clearer meaning, how to edit text for appropri-
ate grammar, and how to produce a final product”.
All these components coincide and support the idea
of previously mentioned multicomponent strategy.
As Brown, H.D. summarizes “Writing seems to
include vocabulary, grammar, ideas, organization,
type of text, form and content...”.

However, the writing requires students not only to
make sentences, but also write some functional para-
graphs and to make the whole text. As Harmer (1991)
stresses that in teaching writing, there are special
considerations to be taken into account which include
the organizing of the sentences into paragraph, how
paragraphs are joined together, and the general organ-
ization of ideas into a coherent piece of discourse
(Nyoman Laba 2017: 65).

In order to train this ability, the scientist suggested
the following stages:

A. Warming-up stage — to arouse students’ interest
and stimulate their writing. At this stage, small group
work is also available. (Larry R. Johannessen, 2016).
For instance, if students do not dare to write, teach-
ers should encourage them to work in a group and let
them participate in a group.

B. Prewriting stage — to make clear students’ writ-
ing purpose. It is subdivided into two steps:

1. Making clear the purpose of writing and text
type. The writing topic is obviously, in our case, about
the city or town, which is shown, for instance, in the
picture. Teachers had better NOT start with such a
statement: “We are going to write about that city
or town”. This statement is too general and doesn't
reveal the real purpose of future students' writing.
We should start with encouraging the students, mak-
ing them know what they are going to write about,
emphasizing the key points of the city in the picture.
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The students are more willing to write if the teacher
specifies, primarily, what to look at, specifies the pur-
pose. For example, “What places in the picture are
attractive for tourism, do you think?”, “What historic
places of the city can you see?”, “What monument in
the picture attracts your attention?” etc.

2. Writing down your ideas of the picture. Firstly,
students should make a mind map, which has vital
importance for all stages of writing the TSE, and
then write down their ideas about it. It will be better
if they do it as a group work, in a group of 3—4 stu-
dents. Students should be encouraged to write more
sentences at this step. Creating mind maps can be
very helpful here.

C. Drafting and Revising stage, teachers’ instruc-
tion should adapt to their students’ needs. “The draft-
ing and revising stages are the core of process writ-
ing”, which need a set of strategies. (Brown, H.D.,
2007: 404). Therefore, the teachers’ instructions in
this stage are especially important. Before the drafting
stage, the teacher should make clear the writing stan-
dards, such as tense, words, expressions, logic mean-
ing, format or punctuation usage, which are also the
criterion at the revising stage. For the students, who are
not sure about the standards, teachers should help them
know the requirements (Steve Graham et al., 2013).

The most general requirement, the scientist stress
on, is to define the category in which you are going to
write. In general, most professional writing falls into
two categories:

— creative writing which includes novels, short
stories, poems, and screenplays;

— content writing, which includes manuals, guide-
books, and marketing products.

One of the creative writing forms, which are the
most common within the English language, is travel
guide and travelogue (Masterclass, 2021). They are
authentic, that’s why they are the important base for
formation of students’ skills in writing the English SET.

Here are some of the characteristics of creative
writing which are inherent to the English text of
excursion as well:

— creative writing can be fiction, nonfiction, or
lyrical. In our case, it is nonfictional. It means that
SET aims to represent the information mainly using
facts and evidence. But it can have some features of
fictional and lyrical genres as well.

— creative writing serves entertainment purposes,
that is the case with SET which describes the promin-
ent places to visit, some interesting and enjoyable facts
and historical events dedicated to the visited places.

— creative writing is informative. The same with
describing SET, which gives us something new
and interesting, it deals with the facts and provides
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the reader with a rounded overview of all aspects
excursion topic. The information needs to be factual.

— with creative writing, you might adapt or
repurpose previous works of creative writing. Most
obvious when students are creating SET, they deal
with a huge amount of information, materials created
by someone else before and which they can process
and transform.

— creative writing employs a variety of narra-
tive voices, from first-person to second-person to
third-person. Arousing tourists’ interest students can
use this technique to make SET not boring and dull
for perception.

— creative writing is evaluated on some combination
of an author’s mastery of language, storytelling, cha-
racter development, the use of literary stylistic devices
(such as metaphor, figure of speech, and foreshado-
wing),andword-building. That’s veryimportantforcrea-
ting the SET as well because this gives to the reader
special emotional feeling about the places to visit.

— creative writing often presents a strong under-
lying theme, as the theme of excursion, for instance
(Masterclass, 2021).

Therefore, we can see that all characteristics men-
tioned can be used for describing SET, which made it
possible to suggest the following scheme (See Fig. 1).

The other point, which we consider important in
forming writing competence, is using visuality (visual
aids) to help compose the text of excursion. The vital
importance here plays mind maps that students have
created themselves or find in the internet. The last but
not the least role is played by photos and plans of the
place, which students choose for the theme of their
SET. It may be their home place of living or it may be
a virtual sightseeing excursion through any place of
the world in which students are interested in.

Crispin Thurlow and Adam Jarowski (2011:
288-289), two academics in linguistics and com-
munication, stated in their article: “Until not so long
ago, tourism research tended to focus almost exclu-

Incorporate varied

Artistic freedom

points of view

N

Explore deep themes

Fig. 1. The scheme of SET characteristics

Potential

to inform

before

Capacity
to entertain

Use resources that came
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sively on the role of visuality...”. “To be sure, the vi-
sual representation and production of sights/sites con-
tinues to be a dominant mode for visitors and hosts”.

Visuality really plays an important role in the tour-
ism industry. That is why, it is a great idea to use it in
the learning process of future tourism professionals.
Besides, there exists a pedagogical principle of vis-
ualization, which can help students' learning process
in general. So, visuality in SET can be present

— in the form of the text (students analyze a large
amount of material, select the most interesting infor-
mation, constantly updating them),

— in the form of drawings (which support the
description of historical facts and reproduce the ori-
ginal appearance of buildings and structures, and
form the guide’s portfolio),

— photographs (for interpretation of historical
facts, images of prominent people),

— schemes (museums, libraries, buildings as well
as display the original image of historically modified
streets),

— maps (which are an essential tool for routing,
further planning, writing and carrying out excursions)
and

— mind maps (which are basic tool for writing
down the ideas and then composing the plan).

Mainly, visuality should be seen not only from the
position of the tourist gazes but also from the position
of how it helps students, future professionals of tour-
ism and guides, to create these excursions’ texts and
later, present these materials orally.

For this purpose, the teacher should inspire cre-
ative writing, by invoking students’ senses. For
example, using such phrases as: How does the air
smell while hiking in the Alps? It helps the readers
feel they are within the tour, inspire and excite them.

As Laba states, teachers should also be “more
active and creative in utilizing, and more effective in
experimenting with different techniques to establish
the skill of writing as not only meaningful but also
interesting and easy for their students”
(Nyoman Laba 2017: 66).

One more point is, that in the context
of tourism as a global cultural industry,
we find the role of the sociolinguistic and
sociocultural impact of tourism impor-
tant for the formation of the writing com-
petence of tour guides as well. Neverthe-
less, it requires further consideration and
research that is more detailed.

In the context of above mentioned
facts and aspects, we present a Model,
which comprises the main components
of our aim to obtain (See Fig. 2).
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TASKS

B 2

To form writing competence
by using different methods

To form stylistic and syntactic skills
by using creative writing pattern

To motivate using different
information sources

| v v
STRATEGIES CREATIVE  WRITING MEANS OF VISUALITY
CHARACT]%RISTICS

v v v
e Multicomponent o TSE allows for artistic freedom o Text
strategy e It has the capacity to entertain e Mind maps
e Product and o It has the potential to inform e Maps
Process Approach e Creative writing can be built on the creative e Pictures
e Lexical work that came before it e Photographs
Approach e Creative writing can incorporate varied e Plans

points of view e Schemes

\.Creaiive ertlng can explore deep‘themcs/

'

The Result is effective positive changes in the level of readiness of
students to write the texts of sightseeing excursions

Fig. 2. The Model of the SET writing competence formation

The conclusion. Therefore, in a writing class,
teachers should pay attention to students’ writing pro-
cess by making sure that students know the purpose of
writing and the strategies of writing. Moreover, most
importantly, teachers’ instruction and effort should
contribute to successfully expressing students’ ideas
and communicative needs. What’s more, we should
teach students to write with their critical thinking and
cognitive thoughts. Using the authentic sources plays
an important role in writing and composing SET
by students, future specialists of tourism sphere.

In addition, the visuality has a vital impact and
role in creating the route of the tour and the draft of
SET. “Travel is very visual topic” when individuals
plan their trips, they want to see the places they will
be visiting, a good idea here is to create students’
own “bag of excursionist”, which contains photos,
schemes, graphics and other visual aids for the
sightseeing tour.
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The main principles of making a good text of
excursion should be creating a good image of local
people, region or state and country and using the
facts and figures which are presented properly and in
appropriate manner.

Composing the text of excursion, the student of
tourist sphere should be professional. First and fore-
most, that means creating high-quality content with
the target user in mind and definite structure, which
may include welcoming tourists, describing the loca-
tion, introducing special events and offers, offering
advice, closing remarks etc.

The Model under discussion gives our own view
of this complicate problem solvation, which includes
contemplating over some goals and tasks to achieve
and details that should be taken into account. Com-
bining strategies, creative writing characteristics and
means of visuality help us to achieve our main aim
of the SET writing competence formation.
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