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2 Clarivate
Analytics

KasakcmaH Pecriybniukacbl ¥immbik fbiribiM akademusicbl «KP YFA Xabapuwbicbl» fbiribiMU
XypHanbiHbiH Web of Science-miH xaHanaHfaH Hyckacbl Emerging Sources Citation Index-me
UHOekcmerlyee KabblndaHfaHbIH xabapnaldbl. byn uHdekcmeny 6apeicbiHOa Clarivate Analytics
KomMriaHusickl XypHanobl o0aH opi the Science Citation Index Expanded, the Social Sciences
Citation Index xoHe the Arts & Humanities Citation Index-ke Kabbinday macerneciH Kapacmbipyda.
Web of Science 3epmmeyuwinep, aemopnap, bacnawsbinap MeH MeKemeriepee KOHMeHm
mepeHOiei MeH carnacbkiH ycbiHadbl. KP ¥FA XabapwsbicbiHbiH Emerging Sources Citation Index-
Ke eHyi 6i30iH KoramOacmbIK YWiH eH e3ekmi xaHe 6edendi MyrnbmuducyuniuHapsibl KOHMeHmkKe
a0anobifbiMbI30bi 6indipedi.

HAH PK coobwaem, 4mo Hay4yHbil XypHan «BecmHuk HAH PK» 6bin npuHam Ons
uHOekcuposaHusi 8 Emerging Sources Citationindex, obHoeneHHol eepcuu Web of Science.
CodepxaHue 8 amom UHOeKkcuposaHuUu Haxooumcs e cmaduu pacCMOMpeHUs KomraHueu
Clarivate Analytics dnsi danbHelweao npuHsamus xypHana e the Science Citation Index Expanded,
the Social Sciences Citation Index u the Arts & Humanities Citation Index. Web of Science
npednazaem Kadecmeo U anybuHy KoHmeHma 0rns uccriedosamersiel, asmopos, uiddamernel u
y4pexdeHul. BkmoyeHue Becm+uka HAH PK e Emerging Sources Citation Index 0emoHcmpupyem
Hawy rpusepxeHHoCcmb K Haubornee akmyasibHOMY U 8/1UsimeribHOMY MynbmuducyuniuHapHoOMy
KOHmMeHmy 0518 Haweao coobwecmea.

NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been accepted
for indexing in the Emerging Sources Citation Index, a new edition of Web of Science. Content
in this index is under consideration by Clarivate Analytics to be accepted in the Science Citation
Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation Index.
The quality and depth of content Web of Science offers to researchers, authors, publishers, and
institutions sets it apart from other research databases. The inclusion of Bulletin of NAS RK in the
Emerging Sources Citation Index demonstrates our dedication to providing the most relevant and
influential multidiscipline content to our community.
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STUDENT-TEACHER RELATIONSHIP AS A FACTOR AFFECTING
BULLYING-VICTIMIZATION DEGREE AT SCHOOLS

Abstract. The article focuses on the importance of stablishing positive and trusting relationships between
teachers and students in the context of preventing and countering bullying at contemporary schools. It is
emphasized that creating the right microclimate at schools and classrooms through building such relationships
is one of the most important components of minimizing bullying. A number of studies are highlighted on the
relationships among teachers and students and the prevalence of bullying. The main reasons for the reluctance
of victims and witnesses to seek help independently in cases of bullying against teachers and other adults are
revealed, which confirms the need for active intervention in the course of countering bullying by teachers as
central participants in the educational process. Much attention is paid to the communicative competence of
the teacher, which is understood by the authors as no less key component of professional competence than
knowledge of the instruction subject. The personality traits and behavioural characteristics of teachers are
highlighted, which are highly appreciated by students. The study also raises the issue of the low teachers’
initiative regarding active intervention in the bullying process, an attempt is made to highlight the main
obstacles in the existing education system, ideas are proposed for their elimination.

Key words: bullying, harassment, school climate, pedagogical competence, teacher-student relationship,
communication, prevention, counteraction.
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OKYUWbI MEH M¥T AJIIMHIH KAPBIM-KATBIHACBI MEKTEIITEPAEI'T KOPJIAY MEH
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B3ANMOOTHOIIEHUSA YYEHUKA M YUUTEJISI KAK ®AKTOP, BAUSIONINAIN HA
CTEHNEHD BYJIVIMHI'-BUKTUMMU3ALIMA B IIKOJIAX

AHHOTa].lI/IH. B crarbe AKICHTUPYCTCA BHUMAHUC HA BAXKHOCTU NOCTPOCHHA MMO3UTHUBHLBIX U JOBCPUTCIIb-
HBIX OTHOIICHHM MCIKAY YUYUTCISAMU W yHalIUMHCA B KOHTCKCTC HpO(l)I/IJ'IaKTI/IKI/I n HpOTHBOHCﬁCTBHH
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6yJ'IJ'II/IH1"a B COBPCMCHHBIX IIKOJIAX. BBI}_IGJ'ISIGTCH, YTO CO3AaHMC HAJICIKAIICTO MUKPOKJIMNMATAa B LIKOJIC U
KJIacCC IMOCPCACTBOM MOCTPOCHUA 6J'IaI‘0HpI/I$ITHLIX B3aMMOOTHOIIICHHUI SIBIISICTCS OJHUM M3 BaKHEHIITX
COCTABJIAIOIIMX MHWHUMMHU3AIUH 6yJ'IJ'II/IHFa. OCBCH.IaeTCH paa HCCHGHOB&HHﬁ, IOCBAIICHHBIX B3aMMOCBA3HU
OTHOIICHHH MCIKAY YYUTCIEIMU U YHAIIUMHUCA U paCIpPpOCTPAHCHHOCTH 6y.]'IJ'II/IHFa. PaCKpBIBaIOTCH OCHOBHBIC
MIPUYINHBI HCXXCIIAHUA JKEPTB U CBHHCTCHeﬁ CaMOCTOSATCIIBHO O6paH_laTLC$I 3a [IOMOIIBIO B CIyYac CTOJIKHOBCHU A
(¢ TpaBJ’Ieﬁ K YUUTCIIAM U JPYTUM B3POCJIBIM, YTO IMMOATBCPIKAACT H€O6XOI[I/IMOCTB AKTHUBHOI'O BMCIIATCJILCTBA
B X0 HpOTHBOHCﬁCTBHﬂ TPaBJIN YUYHUTCIISAMU KaK HCHTPAJIbHBIMU YYaCTHUKAMU 06p8.30BaT6J'IBHOF0 mnmpomoecca.
3HAYNTEIIFHOEC BHUMAHUC YACTACTCA KOMMyHHKaLIHOHHOﬁ KOMIICTCHIHUU YYHUTCIIA, KOTOpass NMOHUMACTCI
ABTOPOM KaK HC MCHCC BaKHas COCTaBJ’IHIOH.IeIZ HpO(l)eCCHOHaHBHOﬁ KOMIICTCHI U, Y€M 3HAHUC NPCAMCTA
npenoaaBaHusl. BLI,Z[CJ'IS[IOTCH YCpThl JIMYHOCTU U 0COOEHHOCTHU IIOBEACHUA y‘HdTeJ'IefI, KOTOPBIC BBICOKO
OIICHUBAIOTCs IIKOJbHUKaAMM. B XO0AC NPOBCACHUA HUCCICAOBAHHA TAKIKE NOAHUMACTCA npo6neMa HHU3KOH
MHUIIMAaTUBHOCTHU yaneneﬁ OTHOCHUTCJIBHO AKTHUBHOI'O BMCIIATCILCTBA B MPOLECC 6yJ'IJ'II/IHFa, JACIacTCA
IMOIBITKAa BBIACIUTL OCHOBHBIC HNPCTrpajbl B CYH_IGCTBYIOHleﬁ CUCTEME 06p3.30BaHI/I$I, npeprararorcst nacu
KacarcJIbHO UX YCTpaHCHUS.

KiroueBbie ciioBa: 6y.]'IJ'II/IHF, TpaBJid, IIKOJIbHBIN KIIMMar, rneaarorndycckas KOMIICTCHIIUSA, B3aUMOOTHO-
meHuA y‘{I/ITCJIefI 1 YUCHUKOB, KOMMYHHKaLWA, HpO(bI/IJ'IaKTI/IKa, HpOTHBOHeﬁCTBHC.

Introduction. The formation of a safe school space is one of the main priorities of state policy in the
field of education and an integral attribute of a contemporary democratic society and a guarantee of the
effectiveness of all market, administrative and other reforms. Undoubtedly, the role of education quality in
the modern world is difficult to exceed. Today the educational environment remains the main sphere of social
interaction for most children and adolescents. A modern school is an educational institution, an environment
in which children spend a significant amount of time and in which they will not only acquire basic knowledge
about the world around them, but also attain the necessary communicative experience, which is important for
the process of socialization and the formation of them as individuals.

Hardly anyone will argue that creating an appropriate microclimate in the classroom and school is an
important task of the entire educational system, the key to the formation of a mentally healthy nation with
a high level of culture of interpersonal communication. It is the high educational level of both an individual
and society as a whole that is the defining sphere of culture creation, an active engine and mechanism for
the development of all areas and elements of social life. At the same time, neglect of preventive measures
of bullying in the educational environment leads to negative consequences, both for the victims of bullying,
the offenders themselves and society as a whole. We agree with 1. Baieva, who notes that the main threat
of the educational environment psychological safety violation is psychological violence in the system of
relationships between the subjects of the educational process [1]. Once they have mastered certain behaviour,
such as abuser-victim-observer, students can follow them for life. Thus, according to the research conducted
by the American scientists, bullying is the first step towards real violence and criminal behaviour (60%
of those who were identified as offenders in grades 6-9 had at least one conviction under 24, and 35-40%
committed three or more serious crimes at the age of 25 [2]).

The security issue in secondary schools is not new. Today, the scientific community clearly understands
that bullying is inherently linked to the characteristics of the social environment. Bullying attitudes, like
the communication process itself, are not produced in a vacuum during training. Students and teachers are
constantly in mutual influence, interweaving with each other. That is, bullying is always closely related to
the characteristics of the social environment and does not occur outside of it. To date, the communicative
competence of a teacher is considered as a core component of general psychological competence. Thus,
the studies of recent decades have shown that a positive relationship between the teacher and the student
allows the latter to feel psychologically protected in the school educational environment, provide favourable
conditions for the development of their important social and academic skills [3]. In particular, on the basis of
sociometric data, studies have shown that most often the initiators of bullying are children who are in conflict
with the teacher [4]. Practice also shows that the system of relationships between subjects of the educational
environment directly affects the level of students’ aggressiveness and the frequency of manifestations of cruelty
and violence acts in the school environment. According to the presented statistics on the adolescents’ health
analysis, students who have a closer relationship with teachers show lower rates of emotional exhaustion,
suicidal thoughts, suicidal behaviour, violence and drug addiction, etc. [5].

Moreover, it should be noted that modern teachers have a fairly accurate idea of the forms of bullying
and how it can proceed, and these ideas correspond to contemporary scientific data. Describing cases of
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school bullying, teachers recall both its direct (verbal aggression, physical aggression, ridicule, humiliation)
and indirect (rejection, ignorance) forms. They are well aware of the breadth of the list of possible negative
consequences of bullying, “concerning not only the victim and the persecutor, but also the witnesses” [6].
However, despite the awareness of countering bullying at schools and the importance of developing a close
two-way relationship between the teacher and the student, the implementation of scientific developments
to establish communication between teachers and students in practice continues very slowly. Today, the
dominant situation in secondary education institutions is still a situation in which both students and teachers
are dissatisfied. In particular, students note that the curriculum is overloaded; they are not interested in the
lessons and are treated incorrectly by the teachers. At the same time, teachers note that children have become
ill-prepared, ill-mannered, that they are not interested in anything, and so on. As a result, this leads to emotional
fatigue of both students, whose discipline is deteriorating, and teachers, who, due to dissatisfaction with their
activities, lose the inspiration to make attempts to establish communication with students [7]. Moreover, the
outlined vicious circle is typical not only for Ukrainian institutions of secondary education, but also for most
post-Soviet and even some Western countries. Of course, the existing order of things is unacceptable. And the
issue of establishing relationships between students and teachers is an urgent one in the context of prevention
and counteraction to bullying.

In the scientific circle, it has already been noted more than once that if teachers do everything possible
in their lessons in terms of stopping aggressive behaviour from bulling, they will try to create a maximum
of successful situations for the victim and stop themselves from provoking students to bullying, making
«prickly”, sarcastic remarks to students, then the atmosphere in the classroom will radically change [8].
However, in practice, everything is much more complicated. The specifics of growing up children are
associated with liberation from adults’ dictatorship gives rise to a number of problems in building an effective
communication link between a student and a teacher, as indicated by theorists and practitioners around the
world. For example, victims of bullying do not always seek help. As S. Hunter and D. Boyle rightly note,
the frequency and duration of bullying are not predictors of referral to a teacher [9], and the amount of
children who have been bullied for a long time and do not tell anyone about it is significantly greater than
the amount of those who, having reported bullying, was able to escape from the circle of bullying. According
to R. Newman’s theory of adaptive search for help, when making a decision about referring to the teacher,
the victim of bullying evaluates the possible negative consequences of this action [10]. As statistics show,
the reasons for refusing to apply, even when the victim understands the treatment as potentially effective,
are usually: disapproval from classmates (75.5%); feelings of their own weakness (64.2%); striving for
autonomy (58.8%). Less likely to seek help are high school students (grades 8-11) compared to high school
students, boys compared to girls, and victims of repeated bullying compared to those who have never been
a victim before. Thus, if students are actually being bullied, even their conviction that the teacher is able to
help them effectively is often not enough to seek help, because it is associated with a decrease in social status
(although the victim’s status is usually not high enough) and loss of self-esteem [11]. The above increases
the requirements for the level of professional competence of teachers and the conditions for their personal
development in the process of performing professional activities [12].

Modern teachers should have a wide range of knowledge and skills, not only in teaching the subject or
identifying and countering bullying, they should be able to build trusting relationships with students.

In the context of revealing the topic of the teacher’s professional communicative competence, we consider
it appropriate to refer to the results of the research conducted by T. Skrypkina. Thus, on the basis of a
large-scale teachers’ survey in Russian schools, the scientist came to the conclusion that the same trend is
observed in all respondents: the level of self-confidence in the professional sphere is higher than the level
of self-confidence in the sphere of relationships with children. The data obtained clearly show that there are
practically no teachers who would consider themselves to be poor professionals. At the same time, for a
significant part of teachers, the factor of relationships with children is not significant. One gets the impression
that this factor is not of great importance for teachers’ assessment of their own professional activities; they
reduce their mission only to the transmission of knowledge [13]. The scientist also summarizes: “The lack
of trust in adolescents and young people on the part of adults generates a low level of self-confidence in the
educational and other spheres of life and activities in a significant part of schoolchildren. A more or less
harmonious system of trusting relationships takes place in that part of the students who have developed
trusting relationships in the family. Lack of trusting relationships with teachers reduces the level of students’
confidence in their intellectual and educational activities. Therefore, their system of trusting relationships is
also deformed, affecting the development of adulthood sense. As a result, in difficult life situations they do not
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rely on themselves, but, as a rule, on their parents” help and support” [13]. Other experts have also investigated
factors affecting the quality of the teacher-student relationship. In particular, according to Ulkins, students
reduce the positiveness of a teacher to showing concern for them. “Yes, schoolchildren believe that teachers
provide support, approval, academic assistance to students because they care about them. Even the absence
of homework was interpreted by the students as a sign of concern” [14]. Surveys of schoolchildren conducted
by V. Sobkin and A. Fomichenko as part of the study of the relationship influence between the teacher and
the student on the academic achievements of the latter showed the personal characteristics dependence and
types of teachers’ behaviour on the success in students’ training. Thus, teachers whose work was assessed as
effective, developed caring and trusting relationships with students, and had good interpersonal skills. They
addressed not only learners’ cognitive abilities, but also their feelings, values, and attitudes. Students noted
that their perceptions of teachers tended to be influenced by the teachers’ ability to care for the academic and
emotional well-being of each child (Some students identified the teacher as the most important person in their
life) [15].

Among the most significant, the students also named the teacher’s confidence, the ability to listen actively,
demonstrate care, help in completing tasks, repeat in case of the material misunderstanding and answer
questions related to the assimilation of the past. Encouragement, patience, respect for the students’ reasoning
and the autonomy afforded to them are also highly valued among students. At the same time, according to
the results obtained, the motivation to learning and the teacher’s sincerity has almost nothing to do with the
positive perception of the teacher by the students [15].

In general, today’s ideas about the development of effective communication between the student and the
teacher are based on mutual cyclical determination. It is emphasized that a competent teacher is one who
knows how to see what is happening inside each student and knows how to understand it. However, it should
be noted that a gullible relationship with a teacher only indirectly affects bullying at school (reduces its level,
but does not completely exclude it). As noted earlier, seeking the teacher’s help from bullying is the exception
rather than the rule. Therefore, the active teacher’s activity in the direction of identifying and suppressing
bullying, in our opinion, is an integral part of the teacher’s professional competence in the 21st century. At
the same time, modern teachers of secondary education institutions cannot boast of the ability to identify
effectively and counteract bullying. We see several main factors at once, obstacles on the way to overcoming
this problem.

So, firstly, despite the rather high level of teachers’ awareness about the nature and essence of bullying,
the current conditions at schools make it easier for them to ignore cases of bullying than to counteract
them. Surveys of domestic teachers showed that the modern policy of organizing the educational process in
secondary education institutions determines countering bullying as a priority, through a considerable amount
of time and emotional costs (reporting to the administration about the case of bullying, parents, involving
parental committees, and class hours on the analysis of cases of bullying, etc.). Secondly, there are fears of
interference consequences in the course of bullying. Today, the teacher no longer enjoys such authority in
the Ukrainian society. Moreover, this is applicable to both children and their parents. The reorientation of
the priority of society concern in favour of the individual interests, the change in cultural and educational
traditions that our society has experienced in recent years has led to the fact that parents often abuse their
rights to interfere in the educational process.

The parents’ idea of “my child is above all, and others are not interesting to me”, “teachers allow themselves
a lot” and others are no longer isolated cases. In this situation, especially when teachers are offered many
responsibilities and a limited range of rights (in our opinion, the modern system does not protect teachers
properly), faced with pressure from parents, teachers usually abandon any attempts to re-educate children,
appeals to the school administration for fear of complaints. In addition to the mentioned above, it should be
noted that in recent years it is common for teachers to “fall” into the status of a “victim” of bullying. Bullying
against teachers is no longer a novelty anymore.

Thirdly, there is the lack of competence and tools to counter bullying. Despite a fairly high level of modern
teachers’ awareness of the bullying phenomenon, in the overwhelming majority of cases, their knowledge
and skills are reduced to its identification and knowledge of the possible negative consequences if the case
of bullying continues. It should be noted that among the strategies of bullying and bullying behaviour, the
most popular among teachers are still the appeal to authority and severe disciplinary sanctions against the
aggressor.

However, recent studies in the field of bullying show that harsh disciplinary and other sanctions against
an aggressor rarely lead to re-education. More often, the attacks of the aggressor become more hidden, but
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bullying in the team continues. To date, the most effective strategies seem to be related to the persuasion
of the aggressor, by involving teachers, parents and other adults. This approach allows not only to respond
more effectively to bullying, but also not to worsen the relationship between the teacher and the bully. So,
the bullies need, first, to make clear the harmfulness of their behaviour, the victim’s feelings, and the way
of improving them. At the same time, the victim needs to be helped to find a safe space as well as a friendly
social circle. Other measures are also effective, but this topic is quite extensive and cannot be covered at the
level of this article.

Conclusions. Summing up, we note that the relationship with the teacher is a fairly significant factor
affecting the degree of bullying-victimization. A positive relationship between the teacher and the student
contributes to the process of social and emotional development, creates an unfavorable atmosphere for bullying.
At the same time, having a relationship of trust improves the procedure for identifying and suppressing
bullying, in contrast to conflict relationships at school, which are a predictor of the spread of bullying in the
classroom (read school). Teachers in modern society should not only have a high level of knowledge of a
subject. They must have a high level of communicative competence. A certain set of personal characteristics
and types of teachers’ behaviour has a significant impact on the teacher’s communicative competence. The
following factors are highly valued by students, regardless of age and gender: the teacher’s ability to actively
listen, demonstrate care, have patience, respect their reasoning, be ready to help, encourage and allow them
to make their own decisions in the classroom.

We see the creation of a favourable atmosphere for establishing relationships between teachers and students
not only by improving the skills of the former by improving their qualifications (although this is undoubtedly
important), but we associate it with a change in the paradigm of attitudes towards the secondary education
system and the teacher as its central figure. Expanding and ensuring at the national and administrative-
organizational level a wide range of rights and powers of teachers in relation to countering bullying,
simplifying the existing system of procedures for responding to bullying at school, as well as comprehensive
promotion of respect for teachers — in our opinion, these are three pillars on which a policy should be based
on reorganizing the existing system of involving teachers in overcoming bullying at schools.
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