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AHoTanis

Y cTarTi HaroJlomyeThCS AKTYaJdbHICTh MPOOJEMH 3pOCTaHHA MNpo(deciiiHOro BHUTOpaHHS
0COOHMCTOCTI, a/pKe eMoIlliiHe Omaromony4us (axiBIsd € OJHHUM 13 BHU3HAYAIBHUX (HAKTOPiB
npodeciiinoro xutTs. ColialbHO-TIOMITUYHI Ta COLIAJbHO-€KOHOMIYHI 3MIHHM BHCYBalOTh HOBI
YMOBHU Tpali, 10 0e3yMOBHO BIUIMBA€ Ha IICUXOJIOTIYHMM Ta COMaTHMYHUM CTaH OCOOMCTOCTI.
CungpoM eMmouiWHOTrO BHUropaHHs € (opmor mpodeciiiHoi XBOpoOH, sKa HE TUIbKU pyHHYeE
npodeciifHy MisIbHICTh JIOAWHU, a W CIPUYMHSIE BUHUKHEHHS MCHUXOCOMATHUYHHUX 3aXBOPIOBAHb.
Haii6inpma nebesneka cuHApoMy podeciiHOTO BUTOPAaHHS B TOMY, IO PO3BHBAETHCS BIH Maiike
HETIOMITHO 1 SIKIIIO IrHOPYBaTH KOTO MEpIIi 03HAKH, TO 3a/I0BOJICHICTh Bl IPOQeCiifHOT MisSUTBHOCTI 3
KO>KHUM JJHEM Oy/ie 3MEHIITYBaTUCh, 3BUYHI POO0Yi 3aBAaHHS 10 3a3BHYAil BAKOHYBAIIUCH 3 JIETKICTIO
CTaHyThb CKJIAJHUMHU, JOCSITHEH1 pe3ylbTaTH OyayTh 3HELIHIOBATUCH, KOJIETU MOYHYTh BUKIUKATH
pO31paTyBaHHs, COMATUYHUN cTaH OyJe MOTipIIyBaTHCh 3 KOXHUM JIHEM, 1[0 IPU3BEJE 0 BTPaTH
Mpale3AaTHOCTI. Y cTaTTi NpUAiIeHa yBara JOCIKEHHIO0 HO30JI0T1YHOI IPHUHAJIEKHOCTI CHHIPOMY,
OCKIIIbKY HE IUBISYKHCH HA Te, M0 (EHOMEH AOCIIIKYEThCs Olbllie TPUILSATH POKIB, MO0 HOTrO
IIOXO/UKEHHSI Ta IPHHAIEKHOCTI BHUHUKae Oe3siy Teopiit Ta cymepedok. PosrmsHyro Ta
MIPOAHaII30BaHO OCHOBHI TEOPETUYHI MOJIEIl CHHAPOMY B Cy4YacHIM Ta 3apyOnXKHIN JiTeparypi.
OxapakTepu30BaHO OCHOBHI IPUYMHU Ta CUMIITOMU, BUIUIEHI OCHOBHI ()aKTOPH 1110 CIIPUSIIOTH HOTO
¢dopmyBanHio. [Ipodeciline BUropaHHs He 3aJI€KUTh JIIHIHHO BIJ TaKUX NpodeciiiHuX QakTopis, K
CTaX, BIK 1 30BHIIIHSA pe3yJbTaTUBHICTH MpodeciiiHoi aisuibHOCTI. CHHApOM mpodeciiiHoro
BUTOPaHHSA MOXe (QopMyBaTHCS HE JMIIe B Oci0 COLIaJbHO Opi€EHTOBaHUX mpodeciit, a U y
MPEJCTaBHUKIB 1HIIUX MpodeciitHUX Py B TUX BUIMAAKaX, KOJIM Ha MEpIIe Miclle BUXOJUTh BUCOKUI
CTYIiHb BIJNOBIJAJILHOCTI 32 BUKOHYBaHYy po0OOTY, HEpIBHOEMOIIi{Ha Harpyra Ha poOOTi epeBaKHO
B CHCTEMI «IIO/IMHA — JII0JIMHa» Ta i (pakropu. BogHouac npodeciline BUTOpaHHS 0COOMCTOCTI —
e 1HAMBIAYaJIbHUM TIPOIEC, MPUUYUHOIO SIKOTO € TO€JHAHHS CYO €KTUBHHX Ta 00’ €KTHBHHUX
YUHHUKIB, SK1 3aJie)KaTh HE TUIBKU BiJl OCOOMCTICHMX SIKOCTEH JIOJUMHHU a 1 B 1HIWBIAyadbHOT
CUCTEMH MPO(eCcIHHOro po3BUTKY Ta COLIaIbHUX (aKTOPIB.

Knrouoei cnosa: npodeciiine BUropaHHs, €MOlLIIifHE BUTOpaHHA, CTpec, npodeciiiHa NisIbHICTb,
crcTeMaTu3allis MoJieselt.

Beryn
OpnHi€ro 3 HAMOIBII aKTyaIbHUX MPOOJIEM ChOTOICHHS, SIKY BaXKKO EPEOLIIHUTH, € TpodiiemMa
npodeciiinoro BuropanHs. CormiaabHO-TOMITHYHI Ta COI1aTbHO-€KOHOMIYHI 3MIHU BHCYBAaOTh HOBI
YMOBH Mpalll, 0 0e3yMOBHO BIUIMBA€ Ha ICHUXOJOTIYHUI Ta COMaTHYHUN CTaH OCOOMCTOCTI.
CungpoMm npodeciitHoro Buropants € ¢opMoro mnpodeciiiHoi XBopoOu, sika HE TUIbKH pyHHYye
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npodeciifHy MisIbHICT JIIOJUHM, a W CHPUYMHSAE BHUHUKHEHHS PI3HUX TCUXOCOMaTHYHHUX
3axBoproBaHb (Mosrosa, Xanenpka & Sxkumuyk, 2021). 3MiHUIUCH 1 MOPAIbHO-TYXOBHI IIIHHOCTI Ta
notpeOu JoaMHU. B CcydacHMX yMoOBax CycCIiJIbCTBAa MiJABHINYIOTHCS YMOBH 10 KBasidikarii
MPaLiBHUKIB, MPOJYKTHBHOCTI iX MpodeciiftHol aisubHOCTI. JlibHICTD € ay’Ke BaKJIMBOIO IS
PO3BHUTKY JIFOJIMHU SIK TOBHOIIIHHOTO YJeHa CyCiIbCTBA. by nb-sika nmpodeciiiHa AisIbHICTh HaKIa1a€e
MCUXOJIOTIYHUM BiJOMTOK Ha OCOOHMCTICTh JIIOAWHM, BHAO3MiHIOMOYHM Ii. Taxi 3MiHM MalOTh SK
MMO3UTHBHI, TaK 1 HeraTUBHI HacHiaku. [lo3uTuBHUM € popMyBaHHs TTpodecioHana BUCOKOTO Kiiacy,
a HeratuBHI — 1e mnpodeciiine Buropanss. Emoriiiine Omaromonmydus (axiBisgd € OJHUM 13
BU3HAYaNbHUX (DaKTOpiB MPO(DECiiiHOro XHUTTSA, a MOBHOIIIHHE TMCUXIYHE 370pOB’S — BaKIMBOIO
YMOBOIO MpodeciiiHol qisITbHOCTI.

[Tpodeciiine BUTOpaHHS € CKJIaJHUM OaraTOKOMIIOHEHTHUM (PEHOMEHOM 1 Ha ChOTOJHI He
ICHy€ OJHO3HAYHOTO PO3YMiHHS HOTro CyTHOCTi. Po3ymiHHSI cyTHOCTI mpodeciiHOro BHUTOpaHHS,
HOro CTpyKTYpH Ta €TalliB € BKpail cynepewInBuMU. Lle 3yMOBJIEHO pi3HUMHU MiAXOAAMU O HOTO
orucy. KoxkeH akieHTye yBary JuIile Ha SIKOMYCh OJHOMY acleKTi Ta 30CepelKY€ThCs JUIIEe Ha
MIeBHIN TPyMi YNHHUKIB i JeTepMiHaIliH.

[Tpobnema mpodeciiHOrO BUTOpaHHS 3HAWILIA CBOE BiJOOPAXKEHHA Yy JOCHIHKEHHSIX
BITYM3HAHUX Ta 3apyOikHMX BueHux, a came: I. Jlion, H. JleBumnpka, M. Jleiitep, JI. Maneup,
B. Open, T. ®opmantok, X. J[x. @peitnenodepr, Y. llydeni, I'. Canwse, C. Makcumenko, B. boiiko ta
iH.

[Tpobnema «BUTOpaHHS» MIPUBEPTAE YBAry Ta € aKTYaJIbHOIO TOMY, IO SIBJISIE COOOI0 CKIIAJHY
ncuxo(i3ioNOridHy peakilifo i BKIIOYAE TICHMXOJIOTIYHUHN, eMOUIMHMNA Ta (i3UYHHNA BIAXIT Bif
aKTUBHOCTI Y BIJMOB1/Ib HA HETATUBHI YMHHUKH, 10 TPOBOKYIOTh «BUTOPAHHS.

AKTyanbHICTh JIOCIIPKEHHS BHU3HAYAETHCS TAKOX BHCOKOKIO COLIaJbHOK 3HAYMMICTIO
npoOyiieMy, MIBUJKUM TEMIIOM 1ii TOIIMPEHHS, a TaK0oX HEOOXiIHICTIO MPOBEICHHS HOBHUX
(dbyHIaMeHTaNbHUX JOCHIIKeHb Yy Iii ramys3i. MeTa AOCHIIKEHHS: TEOPETUYHO OOIPYHTYBAaTH Ta
EMIIIPUYHO JIOCTIUTH TICUXOJIOTIYHI OCOOJMBOCTI TPOQPECIHHOTO BUTOPAHHS OCOOMCTOCTI.
3aBaaHHA J0CHIDKEHHS: 1) 3M1HCHUTH TEOPETUYHUI aHall3 MiJIXOJIB BITYM3HAHUX 1 3apyO1KHHUX
BUEHMX I0JI0 YMHHUKIB BHUHUKHEHHSA MNPOQECIHHOrO0 BHUIOpaHHS OCOOHMCTOCTI; 2) €MIIpUYHO
JOCTIAUTH MICUXOJIOTT4HI 0COOIMBOCTI PO ECIiHOrO BUTOPAHHS 0COOINBOCTI.

Metoau nocriaKeHHs

Jns mocnmiKeHHsT TICUXOJIOTIYHUX OCOOMMBOCTEW MpodecitHOro BUTOpPAHHS OCOOMCTOCTI
Oy70 BHUKOPHUCTAaHO KOMIUIEKC METOJIB JIOCHIKEHHs: TEOpeTWYHl1 (aHami3 TMCHUXOJOTTYHOT
JTepaTypH, CUCTEMAaTH3alllsl, y3aralbHEHHS Ta CTPYKTYPYBaHHS JaHHX); eMITIpUYH1 (TECTYBaHHS):

1. JIms BU3HAYEHHS PO3BUTKY KOMIIOHEHTIB E€MOI[IHHOTO BHTOpaHHS OYyJIO 3aCTOCOBAaHO
MeTOJIKY «/liarHocTika piBHS emoliiiHoro Buropanss» (B. boiiko);

2. Jlnst BUMipy piBHIB «BUTOpPaHHS» 3aCTOCOBAHO METOAUKH: «OIliHKa BJACHOTO MMOTEHIIATy
«suropanus» (x. I'iocon); CuHAPOM «BUrOpaHHS» B MPOQECiiX CUCTEMHU «IIOJAUHU — JIIOIMHA)
(T'. Hikidopos).

OTxe, HaBeIeH1 METOJUKH JIOCIIJKEHHSI BATOPaHHS CIIPSIMOBaH1 Ha BU3HAYCHHS KOMIIOHEHTIB

«EeMOLIIHHOTO BUTOPAaHH» Ta CTaAii c(hOPMOBAHOCTI EMOLIIHOTO BUTOPAaHHS Y (axiBIs.

Pe3yabTaTu Ta quCKYCil
Brniepiie Tepmin «BuropaHHs» OyB BBEACHHI 10 HAyKOBOro ooiry B 1974 p. aMmepukaHChKUM
ncuxiatpom I'. ®peiinenOeprepoM, SKkUil BU3HAYaB €MOILIHE BUTOpaHHS SIK XPOHIYHY BTOMY,
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nenpecito 1 ¢ppycrpariro. 3roaoM e Tepmid 0yB MOAM(IKOBAHUHN y «BUTOPAHHS MEPCOHATY» Ta
«BuropanHs ocobucrocti» (Freudenberger, 1974). Bapro 3a3HHYHMTH W0 JOCIIKCHHSIM
3a3HaYeHOTo (PEHOMEHY 3aliMaluCs 3/1aBHA, 30KpeMa APUCTOTENb Ta J{eMOKpUT, sIKi JOCHIHKYyBaIN
3aJISKHICTh JIIOJAWHU Ta podecii.

HeoOxigHo Big3HA4UMTH, IO Ha JAaHUM Yac y BITUM3HSAHIN Ta 3apyOiKHIN siTepaTypi
3aCTOCOBYIOTh Pi3HI BapiaHTH TEpeKIaay aHTIIIMCHKOrO TepMiHy «burnouty, 0 B CBOIO 4Yepry
CHPUYMHIIIO PO3BUTOK HAalPi3HOMaHITHIIIUX Teopiil. He nuBnsyuch Ha Te, 110 PeHOMEH BUBYAETHCS
OUIBIIIE TPUIIATH POKIB, OIyOJIiKOBaHO O€3J114 Ipallk Ha IO TEMY, €IMHOTO BU3HAYCHHS CHUHIPOMY
i norenep He icHye. JIMCKYCIHHUM 3alIMIIA€TbCA MHUTAHHS IOAO HO30JIOTTYHOI MPHHATIEKHOCTI
CHHJIPOMY.

VY Oinbil By3bKOMY PO3YMiHHI T€pMiH mpodeciiHe BUTOPaHHS PO3IIIAIAE€THCS K eMOIiiHEe
BHUCHAXCHHSI, BHHUKHEHHS 1 PO3BUTOK SIKOTO 3yMOBIIOEThCS BILTUBOM PO eCciiHuX cTpec-haKkTopiB.

Buninsrors Taki rpynu YUHHUKIB TPodeciitHOro BUTOpaHHS:

1) opranizariiini — 6e3mocepeHBO OB’ A3aHi 3 YIPaABIIHHAM 1 yMOBaMHU pOOOTH;

2) JisSUTbHICTHI —II0B’s13aHi 31 3MICTOM Ta XapaKTepOM isUIbHOCTI;

3) ocobucricHi — TMOB’s3aHi 3 MOTHBALIWHMMH Ta IHAWBIAyaJbHO- TCHUXOJOTTYHHMMH

ocobnuBocTsmu ¢axisi (Cenbe, 2002).

JINCKYCIfHMM 3aJIMIIA€ThCA TUTAHHS CIIBBIIHOIICHHS TAaKUX TMOHITH SIK «CTpecy 1
«Buropanssy. I'. Cenbe po3risgae BUTOPaHHS K HACTIIOK TPUBAIOro pobodoro crpecy. B pamkax
TEOopii CTpecy Ta 3arajJbHOr0 AJANTAlIHHOTO CHHAPOMY IpodeciiiHe BUTOPAHHS MPUPIBHIOETHCS 10
TpeThOi cTaii cTpecy (BUCHaXEHHS), AKiil epeaye CTINKUNA piBeHb 30y HKEHHS.

BibIIicTh TOCIIIHUKIB, SIKI BUBYAKOTH I PEHOMEHH, PO3IUISIOTH 1€l MOTJIST B TIH UM 1HIIIN
Mipi, OB’ s13y10uH peHOMEeH IpoeciitHOro BUTOpaHHA 3 mpodeciitHuM cTpecoM abo J1e3alanTalliero
710 YMOB JisUTBHOCTI ¥ BU3HAIOYH 11€ MTPOBIIHUM (haKTOpOM MpodeCciiiHIX PU3UKIB.

AJne 1aHa KOHIIETILIA, Ha Xallb, ITHOPYE TOH (aKT, 10 B paMKax OJHI€T i Ti€l K AiSNIBHOCTI,
OJIHAKOBUX CTpec-(aKkTopiB Ta yMOB Yy (axiBI[iB CIOCTEPIraeTbCs PI3HUM pPIBEHb YCHINIHOCTI,
ajanranli Ta emouiHoro Onarononyyus. [Ipobiema nocniakeHb, 3aCHOBAaHUX Ha TEOPIi CTpecy He
Jla€ MOXKJIMBOCTI BUMTHU 3a paMKH 30BHIIIHIX (PaKTOPIB 1 BUSBUTU BCl NCHUXOJOTIYHI MEXaHI3MU
Buropanss. CydacHi gociipkenns Hanpukian H. XKurinac, FO. IletpoBa cpokycoBaHi B OCHOBHOMY
Ha CIIoco0ax MOJI0JIAHHS CTPECY, MCUXOJIOTIYHUX OCOOIMBOCTSX, 10 CIIPHUSFOTH MOI0JIAHHIO CTPECY
Ta PIBHAX MCUXOJIOTIYHOI a/IanTalli.

HaiiOinpim yacTuil cMHOHIM Mpo(eciiiHOro BUTOpaHHS — €MOIliifHe BUTOPaHHS, OCKIJIBKU
OaraTbMa aBTOpaMH JaHUW CHHIPOM PO3IIISIAETHCS TEPEBAXHO 3 EMOLIWHOT TOYKH 30pYy.
Hocnigauku K. Yepnicc 1 B. boiiko BU3HAYal0Th CHHAPOM BUTOPAHHS HETATHUBHHUM IPOIIECOM, 110
PO3BUBAETHCS HA TJII XPOHIYHOIO CTpecy 1 BeZe 10 BUCHAXKEHHS €MOIITHO-EHEPreTHYHUX PECYPCIB
npaiorydoi moauHd. Lled miaxig XapakTepus3yeTbCs BHCOKOK TEPMIHOJIOTIYHOK TOYHICTIO 1
TICUXOJIOTTYHOIO 3MICTOBHICTIO, 1110 JI03BOJISIE BUPIIIUTH 0e37114 nmpoTtupid. (boitko, 1999).

[[lono wmonenedt mpodeciiHOrO BHUTOpPaHHS TO OUIBIIICTh CyYaCHHUX JOCIITHUKIB
MiATPUMYIOTh TPUKOMIIOHEHTHY MOJIeNbh €MOIIIHOTO BUTOpaHHA, 3ampornoHoBany C. Maslach i
S. Jackson, 3rizHo 3 SIKOIO TiJl CHHIPOMOM BHUTOPAHHS PO3YMIEThCS CTaH (Di3MYHOTO, EMOIIMHOTO i
PO3YMOBOTO BUCHAXEHHSI, 1110 BUSBIISETHCS B MPOQecisax colianbHoi cepu Ta BKIIOUAE B ceOe TpH
OCHOBHI CKJIAJOBI:

- eMolliifHe BUCHAXEHHS (MIOYYTTS €MOILIHOI CITyCTOIIEHOCT1, BTOMHU B1J] pOOOTH, 3HMKEHHS
HaCTpom);
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- leniepcoHaizais (JeryMaHizailis: HeraTUBHE, [IMHIYHE CTABJICHHS JI0 KOJIET 1 0 KIIIEHTIB,
BiJICTOPOHEHICTB);

- penykuist mpodeciitHuX JOCATHEHb (TOYYTTS HEKOMIIETCHTHOCTI i YCBIJOMIICHHS BIACHOI
HecnpoMoskHOCTI, HeycmimHocTi (Maslach & Jachson, 1981).

Ane € i iHmi moxeni mpodeciitHoro BuropanHs. YoTUpbhox(aKTOpHI MOECIHI MOSCHIOIOTH
MOSIBY YETBEPTOrO JOJATKOBOrO (akTopy crenudidHicTio nmpodeciiHoi aismbpHOocTi. Hampukian,
TakuM (akTOpoM Moxe OyTu TpuBora ¢axiBIliB 3a CiIM'I0 Yy 3B’SI3Ky 3 TPUBAJIUM IepeOyBaHHIM 3a
Mexamu oMy (Kypasnea & Cepruenxko, 2011).

[TpuxunbHUKHN 1BOGAKTOPHOI MOJIENII BUTOPAHHS MIPONOHYIOTH Pi3Hi BapiaHTH Horo OyaoBu.
D.E. Green ctBepmkye, mo (akTopu eMOLIHHOTO BUCHAXKCHHS 1 JIeNepcoHalli3allii € YacCTHHAMU,
BKJIIOYCHUMH B OJMH 0a30BHil (PaKkTop, SKUHA pa3oM 3 peayKuieo npodeciiiHuX HOCATHEHB 1
CTaHOBUTH CTPYKTypy BuropanHs. A. Garden BW3Ha4ae aemepcoHami3amiio sk (pakTop, SKUi €
cnenudiuauM Jume aias npodeciit comianbHoro obcmyroByBanns. T. Kalliath ta iHmi aBropwm
BUKIIIOYAIOTH 31 CTPYKTYPU BUTOpPAHHS peayKIlito mpodeciiinux nocsruens (Opein, 1999).

OnnodakTopHi MOJIET TPAKTYIOTh BUTOPAHHS K KOMIUIEKCHHM CTaH (i3MYHOT0, ICHXIYHOTO
Ta EMOLIMHOTO BHUCHAXXEHHS, BUKIWKAHUNA TPHUBAJIUM BKIIOUEHHSM B EMOLIOT€HHY CHUTYAIilo
(Pains & Maslach, 2003).

Crazmii po3BUTKY BUTOpaHHS BIAMOBIAHO 10 MEeCTU(AKTOPHOI MOZENi, 3ampONOHOBAHOI
M. Burisch, xapakTepu3ytThCsi HACTYITHUM YHHOM:

1. 3acrepexnuBa ¢a3za. [IposBiseTbcsi B HAAMIpHIA aKTHBHOCTI B pOOOTI ¥ BHTICHEHHSM
nepeXrBaHb, HEBJIAY 1 pO34apyBaHb, BIIMOBA BiJl TIOTPeO, HE OB’ sI3aHUX 3 pOOOTOIO.

2. 3HWKEHHS PIBHA BIAcHOI ydacTi B MpodeciiiHiii AisUIBHOCTI, IO CYHPOBOIKYETHCS
HE3aJJ0OBOJICHICTIO pOOOTOIO 1 MPUMUCYBAHHAM MPUYMH BIACHUX HEBJAY 1HILKM.

3. Emomiiini peaknii. Ha mili cramii cmoctepiraroTbesi Oe3mifCTaBHI CTpaxu, IOCTiHHE
BiTYYTTSl IPOBUHHU, JICTIPECIsl, SHI>KEHHS CAMOOIIHKHU, arpECUBHICTh, KOH(MIIKTHICTb.

4. @a3za necTpykTuUBHOI MNoBeAiHKU. CrocTepira€Tbcs 3HUKEHHS KOHIIEHTpAlil yBarw,
PUTIIHICTD MUCJIEHHS, 3HUXKYEThCS KOHLEHTpAllisl YBarW, BIACYTHICTh 3/IaTHOCTI BUKOHYBATU
CKJIa/IH1 3aB/IaHHs, Ol 1yKICTh, YHUKHEHHS He(hOpMaIbHUX KOHTAKTIB.

5. IlcuxocoMaTuyHi peakiii i 3HWKEHHS IMyHITeTy. be3coHHs, roioBHUI 01k, Taxikapais,
PO371a/i TPaBJIECHHS, 3aJIe)KHICTh Bil HIKOTHHY, KOQETHY Ta alKOTOJ0.

6. PozuapyBaHHs 1 HeraTMBHa XMTTeBa ycTaHOBKa. Ha miif cramii 3’sBIsS€TbCS MOUYTTS
0e3mopaTHOCTi, IPOBUHH, BTpaTa CEHCY JKUTTS, €K3UCTEHIIaNbHuUM Biquait (Burisch, 1993).

Greenberg J. mpomoHye 1’ ATHCTYIIHYACTY AUHAMIYHY MOJIEIb («MEIOBHI MiCSIIbY, «HEIOIK
najauBa», XPOHIYHI CHUMITOMH, KpHU3a, IPOOMBAHHS CTIHM») IMPOLECY PO3BUTKY BUTOPAaHHS 3
MPOTPECYIOYNM HAPOCTAHHS BUPAKEHOCTI MOTO MPOSIBIB, 110 BUSBJISIOTHCS B 3HUKEHHI €HTY31a3My,
BTpaTi NPOAYKTUBHOCTI AISUIBHOCTI, XPOHIYHIN BTOMI Ta MPUTHIYEHOCTI, HE3aI0BOJIEHOCTI SIKICTIO
KHUTTSI i TOCTPUMH COMAaTHYHUMH a00 rcuxosioriuaumMu nopyuienusmu (Greenberg, 2004).

3rigHo mocmimkeHb Shirom A. (Shirom, 1989), BuropanHs XapakTepH3yETbCsS €MOIIIHUM
BUCH@)XEHHSIM, (PI3MYHOIO I Mi3HAaBaJIbHOIO BTOMOIO, OO CBIIYMTH PO BUCHAKEHHS €HEPreTHYHUX
pecypciB OpraHizMy BHACIHIIOK XpOHIUHOI HANpyTH Ha poOoTi il B xkUTTi. [0 00’ €KTUBHUX (aKTOPIB,
10 BIUIMBAIOTh HAa BUHHUKHEHHS NpPOQeciiiHOro BUTOPaHHSA, BIAHOCATH OpraHizaliiHi Ta
KOMYHIKaTUBHI OCOOJMUBOCTI Mpo(eciiiHOi MisSIbHOCTI: YMOBH poOOTH, 3MICT Ipalli, COIiaJbHO-
NICUXOJIOTIYHI YMHHUKHM. ['pyna oprasizalifHMX UYWMHHUKIB, KyAM BKIIOYAIOTBCA YMOBHU
MaTepiabHOTO CEePEIOBHINA, 3MICT POOOTH 1 COMIATBHO-TICUXOJIOTIYHI YMOBH JisSTIBHOCTI, TPAIOTh
JOMIHYIOUY pOJb Yy BUHUKHeHHI BuropanHsi (Hakanen, Bakker, Jokisaari & Markku, 2011).
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Buropanusi TakoX poO3IJSAaeThbCs SIK HETaTHMBHA IMOBEAIHKA B OpraHizallisix, aJKe BHUTOpaHHS
BIUIMBA€ HE TUTbKU Ha 1HIWBIMA, ane i Ha opranizaiiio B ninomy (JIykesnoBa, BogonbsHosa, Opern,
IToncannoii, FOpreBa & Urymuosa, 2008).

[{ikaBOIO € KOHIEMIlisi KOHTPIEPEHOCY, [0 BU3HAE BEPXOBEHCTBO EMOIIHOTO (akTopy B
MPOILIECi BUTOPaHHs, TOOTO CYKYITHOCTI HEYCBIIOMIIIOBAHUX €MOIIMHHUX peakiii ¢axiBus. 3riaHO
i€l KOHIIENIlii caMe HEeBMIHHS BYaCHO BIApedUIeKCyBaTH W €MOLIMHO BUCIOBHTH TOJIOHI peakii
MIJBUILYE PU3HK MEpEHANPYKEHHS, 10 BEZIe 10 PO3BUTKY CHHJIPOMY MPOQECiifHOro BUTOpaHHS.

CumnromMu mnpodeciiHOro BUTOpPaHHS, YMOBHO MOXKHA PpO3JUIMTH Ha KUIbKa TpYII:
1) ncuxodizuyHi; 2) COmiabHO-TICUXOJIOT14HI; 3) MTOBEIHKOBI.

Jlo ncuxodi3uYHuX CUMOTOMIB BITHOCATH: 1) CHHIPOM XpOHIYHOI BTOMH; 2) eMOIliiiHe Ta
¢bizuyHe BUCHAXKCHHS; 3) 3HIKEHHS CIPUHHATIMBOCTI 710 3MiH ()aKTOpiB 30BHILITHHOTO CEPEIOBHIIIA;
4) acteHis; 5) yacTi 6e3npUUMHHI rOJI0BHI 6011 200 PO371aa1 NUTYHKOBO-KHILIKOBOTO TPAKTY; 6) pi3Ka
3MiHa Bar" (K 3HMKCHHS, TaK 1 MiJBUIICHHS); 7) TimepcoHMis abo HapKoJerncis; §) MOpyIIeHHS
IUXaHHA; 9) 3HUKEHHSI CEHCOPHOI Uy TJIIMBOCTI.

Cepen coIiaNbHO-TICUXOJIOTIYHUX CHUMIITOMIB TpO(eciiHOrO BUTOPAaHHSA BHILISIOTHCS:
1) 3HMXKEHHS €eMOI[HHOrO0 TOHYCY, MOYYTTA MPUTHIYEHOCTi; 2) MiABUIICHA APATIBIMBICTH;
3) cnanax HEBMOTHMBOBAaHOTO THIBY, BiJIMOBa BiJ CHIJIKYBaHHS;, 4) Oe3NpUYMHHE MNEPEKUBAHHS
HETaTUBHUX €MOMLii (B TOMY 4YHCII MOYYTTS MiZO3PLIOCTi, COpOMY, IPOBHUHH, OOpa3n);
5) migBHIEHAa TPUBOXKHICTB; 6) TINMEPBIANOBIAANBHICTE; 7) 3arajbHa HEraTWBHA YCTaHOBKAa Ha
KHUTTEBI 1 TpOoQeciiiHi MepCreKTUBY.

Cepen MOBEIIHKOBHX CHUMIITOMIB BUAUISIOTH: |) HEBUKOHAHHS BaXJIMBUX, MPIOPUTETHHUX
3aB/aHb; 3aTpUMKa Ha JpiOHMX AeTamnsx; 2) MOUYyTTs MapHOCTi; 3) 3HIDKEHHS €HTy31a3Mmy IIo
BIIHOIIEHHIO O po00TH; 4) IUCTaHIIMOBAaHICTh BiJ CHIBPOOITHHUKIB 1 KII€EHTIB (TAIlIE€HTIB);
5) 37m0BKHUBaHHA ajKoroyieM, HapkoTukamu (Camoykuna, 2003).

Jns eMmiprYHOTO AOCIIHKEHHS TICUXOJIOTIYHUX 0coOIMBOCTEH MpodeciitHOro BUTOpaHHS
ocobuctocTi OyIo 3anydeHo 35 ¢axiBIliB pi3HUX CHEIiaIbHOCTEH BiKOM Bia 27 10 43 pokiB.

3a pe3yJIbTaTaMu METOJUKH «/[iacHocmuka pieHs emoyitinoco eucopants (B. Boiiko) 0ymu
OTpUMaHI pe3yibTaTH, K1 3a3Ha4eHl B Ta0JI. 1.

Tabnuys 1
Pe3yabTaTn cpopmoBanocti a3 y Bizcorkax
Kinvxicni nokasnuxu: Dasza Dasa Dasa
«Hanpyoicennay «Pezucmenyiiy «Bucnaoscennsa»

36 1 meH1e OaniB — (aza He 66% 2% 50%
chopmoBaHa

37-60 Oamie — ¢daza Ha 28% 28% 32%

ctanii popmyBaHHA

61 1 6utbmie GamiB — ¢aza 6% 0% 18%
chopmoBaHa

3rifHO pe3yJbTaTiB JOCTIPKEHHS MOXXKHAa 3pOOMTH BHUCHOBOK 1110, a3y Hampy>KEeHHS Ta
PE3UCTEHINT y TMepeBaXKHOI OUTBIIOCTI PECTIOH/IEHTIB HE € CPOPMOBAHUMH a00 MOYHHAOTH TUTBKH
(bopMyBaTHCh.

lono ¢a3u BUCHAKEHHS, Mailke B TOJOBHHM ONUTAHUX BOHA 3HAXOJUTHCS Ha CTaiii
dopmyBaHHS, a y JEeKUIbKOX oci0 — chopmoBana. s wiei ¢a3um xapakTepHa NCUXo]izuuHa
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MIEPEBTOMA, CITyCTOILIEHICTh, HIBEJIOBAHHSAM BIIACHUX MNPO(ECiiHUX MOCSITHEHb, MOPYLICHHS
npodeciifHoT KoMyHiKarii.
3BepTaroun yBary Ha OKpeMi CHMIITOMH, SIKHMH CYIPOBOJUKYETbCA KOKHa (haza, HaWOIbII
JOMIHYIOUMMH BHSBHJINCH HACTYIHI: «3arHaHiCTh Yy KyT», HeEaJeKBaTHE BUOIPKOBE eMOIliiiHe
pearyBaHHS Ta €MOIIiiTHE BITIY>KESHHS.
3a pesyiapTaraMu METOAMKH CuHOpom «8u2OpamHsa» 68 npogeciax cucmemu «aOOUHA —
aroounay (I'. HikidhopoB) Oysio oTpuMaHo pe3yJIbTaTH, sKi 3a3Ha4eH1 B Ta0JI. 2.
Tabnuys 2
PiBHi Buropanns 3a meroaukor0 «CHHAPOM «BUTOPaHHS» B NMpodecisix cucreMu
«wioauna — moauHa» (I'.C. Hikigopos) y BincoTkax

Pisni Komnonenmu eucopanns
«BUCOPAHHA) Emouitine lenepconanizayis Peoykyis ocooucmux
BUCHAICEHHS 00Cs12HE D
Huzbkwii 2% 50% 66%
Cepenniii 18% 40% 34%
Bucoxuii 10% 10% 0%

3a pe3ynpTaTaMd METOAMKH OyJI0 BHSIBICHO, IO Yy TEPEBAKHOI OULTBIIOCTI MpaIliBHUKIB
MMOKa3HUK «BUTOPAHHS» 3HAXOJIUTHCS HAa HU3BKOMY PiBHI, 32 BHHATKOM JIEKUIbKOX PECIIOHJICHTIB,
pe3yabTaTH SKUX IMOKA3aJid BUCOKHW DPIBCHb «BHTOPAHHS» I0 TaKHUM CyOIIKajlaMm: eMOIliifHe
BucHaxeHHs (10%) ta nenepconamizamis (10%). EmoriiiHe BHCHa)XXEHHS B CBOIO 4Yepry
XapaKkTepU3yeTbCs  3aHMKEHUM  eMoliiHuM ¢GoHOM Ta  OaiiayxicTio abo  eMOUIHHUM
NEePEHACHYCHHSIM.

Jlenepconarizaiiis BKa3ye Ha JAedopMallilo CTOCYHKIB MiX JTOAbMH. Lle Moxe mposBIsSTUCS
gyepe3 3pOCTaHHs 3aIeKHOCTI BiJl iHIINX JFo/IeH a00 K 3pOCTaHHS HETaTHUBI3MY.

Meronuka «Oyinka éracrnoeo nomenyiany «eucopaunsy (Jx. I'10COH) m03BoNMIA OTPUMATH
pe3yabpTaTH, SIKi 3a3HaueHi B Ta0.3.

Tabnuys 3
PiBHI BUropaHHs 32 MeTOAMKOI0 «OLiHKA BJIACHOI0 MOTEHIiATy «BUTOPAHHS»

(k. I'ibcon) y BimcoTkax

Pigni Komnonenmu eucopanns
«BUCODAHHAY /lenepconanizayis Ocobucma Emoyitine eucnasicenus
3a0080J1eHICMb
Husbkuit 60% 10% 60%
Cepenniit 32% 72% 32%
Bucoxkwuit 8% 18% 8%

[Ipoanani3zyBaBIIM Ta NOPIBHSABILM OTPUMaH1 pe3yJIbTaTH 32 OCTaHHIMHU JIBOMa METOJMKaMH,
MOKHA 3a3HAYUTH, 10 BOHU Maiike 301raroThCs 32 KOMITOHEHTAMH JISTIePCOHAaNII3aIlii Ta eMOIIHOTO
BHCHQKEHHSI, 0COOJIMBO HA HU3HKOMY Ta BUCOKOMY PIiBHSIX.

OcobwucTa 3a10BOJICHICTh OMMUTYBAaHUX 3HAXOJAUTHCS MEPEBAKHO HA cepeaHboMYy piBHI (72%),
mutie 10% MaroTh HU3BKUH PiBEHh OCOOUCTOI 33I0BOJICHOCTI, perTa — BUCOKuit (18%).

[TincymoByro4H BCe BHIIIE3a3HAUCHE, MOKHA 3pOOUTH HACTYITHI BUCHOBKY Ta y3araJlbHEeHHs. 3a
JIOTIOMOTOI0 JAaHUX METOJUK BAANOCS BU3HAYWTH HACTYMHI TPOBIJHI O3HAKK Ta TCHUXOJIOTiIUHI
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0CO0IMBOCTI MPO(ECIHHOTO BUTOPAHHS OCOOMCTOCTI: BIUYTTS €MOIIHHOT HAIIPYKEHOCTI, MMOYYTTS
CITYCTOIIIEHOCTI, HE3a0BOJICHICTh JKUTTSM Ta 3arajbHe MOTIpHICHHS ()I3MYHOTO CTaHy 3JI0pOB’f,
3HMKEHHSI MOTHUBAIII1 10 PO eCiitHOl AiSITBHOCTI.

BucHoBku

AHaJi3 MCUXOJIOTTYHOT JITEpaTypH BITYM3HAHUX 1 3apyOiKHUX JTOCIIITHUKIB CBITYUTH MPO TE,
mo mnpodeciiiHe BUTOpPaHHS € CKIAJHUM OaraTOKOMIIOHEHTHHM (EHOMEHOM 1 Ha ChOTOJIHI
3aJIUIIAE€THCSA AUCKYCIMHUM MUTAHHA MO0 HO30JO0TIYHOI MPUHAJIEKHOCT] 3a3HAYEHOTO (JEHOMEHY.
Haiibinpin  mupoke po3MOBCIOKEHHS OTpUMalia ThOX(aKTOpHA MOJENIb  3allpOlOHOBAaHA
C. Maslach i S. Jackson, 3rigHO 3 sIKOIO TiJ CHHIPOMOM BHTOpPaHHS PO3yMI€THCS CTaH (Hi3MYHOTO,
€MOIIIIfHOTO ¥ pO3yMOBOTO BUCHAKCHHSI.

MoxHa TakKoX BIJIOKPEMHUTH HACTYIHI aCleKTH JOCHIHKEHHS O3HAYCHOI MPOOJIEMATHUKH:
BUBYCHHS Ta OOIPYHTYBAaHHS CYTHOCTI Ta CTPyKTypH emomiiiHoro BuropanHs (JI. Jluka,
JI. Kapamymika, €. KapraBa, M. Burish, C. Maslach, B. Perlman Ta iH.), BU3Ha4eHHs 0COOJIMBOCTEH
€MOLIIIfHOrO BUTOpaHHS B pi3HUX mpodeciitnux rpynax (O. boryuaposa, O. I'peiinix, }O. JKorno,
H. UYeneneBa Ta iH.), aHami3 JOeTepMiHAHT BUHHMKHEHHS Ta PO3BUTKY EMOIIHHOTO BHUTOpPaHHS
(T. bonwmakoBa, M. bopucosa, P. Costa, S. Hobfoll, W. Schaufeli ta in.), po3po0ka BiamnoBigHOro
NCcUXoiarHocTHYHOro  iHCTpyMeHTapito (B. boiiko, H. Bopom’sHoBa, O. PykaBimHUKOB,
M. Hlreitn, S. Jackson, C. Maslach Tta iH.), po3po0Kka Ta BIPOBAKESHHS METOJIB IICUXOKOPEKITii,
CTIPSIMOBAHUX Ha TIOMEPEPKEHHS Ta MojojaHHs emouiiiHoro BuropanHs (O. babwu, B. Baiinuk,
H. Bogom’stHoBa, H. I'onuapyk, H. I'pucenko, T. Turapenko, T. Sluenko Ta iH.).

[Ipodeciiine BUrOpaHHS HE 3aJICKUThH JIHIKHO BiJ Takux npodeciiHuX (PakTopiB, K CTaX,
BiK 1 30BHIIIHS PE3YIbTATUBHICTH MpOodeciitHol AisbHOCTI. Takox, CHHAPOM MOXe (hopMyBaTUCS HE
JUIIe B 0Ci0 colianbHO OpIEHTOBAHUX Ipodecii, a il y MpeACTaBHUKIB 1HITUX NPOQECiiiHUX rPpym B
TUX BUNAJKaX, KOJU Ha MEpIe Miclle BAXOAUTh BUCOKU CTYIIHb BIAMOBIJAIBHOCTI 32 BUKOHYBaHY
poboty. Buropanusi po3BUBA€ThCS TaKOX Y OCi0, 110 3a3HAIOTh HEPIBHOEMOLIWHOT HAMpPyrd Ha
po0OTI, TEPEBaXHO B CHUCTEMI <JIIOJAMHA — JIIOJUHA» 1 HE MalTh MOXJIMBOCTI i1 aJIeKBaTHO
koMmieHcyBatu. [TocTiiiHa HampyTa Ta cTpec — TaKOX € MepeayMOBOBaMH MPO(eciHHOr0 BUTOPaHHS.
Boanouac npodeciitHe BUropanHs — 1€ 1HIUBITyaJbHUN HPOIEC, MPUYMHAMU SKOTO € MO€AHAHHS
cy0’€KTUBHUX Ta 00 €KTUBHUX YMHHHUKIB, SIKI 3aJIe)KaThb HE TUIBKU BiJl OCOOMCTICHUX SIKOCTEH
JIFOAMHY a 1 BiJ] IHAUBIAYaJIbHOI CUCTEMHU NPOQeciiHOro pO3BUTKY Ta COLIAIbHUX (haKTOPIB.

HaBeneni pesynpTaTv eMIIIpUYHOIO JOCHIKEHHS CBigUaTh, II0 MaiXke Yy IOJOBUHHU
JOCIHIKYBaHUX (pa3a BUCHaKEHHS 3HAXOIUThCS Ha (a3l popMyBaHHs, a B AeIKHX 0ci0 chopmoBaHa.
JIOMiHYIOUMMH € HACTyIHI CUMITOMH: «3arHaHICTb y KyT», Hea/leKBaTHE BHOIpKOBE eMolliiiHe
pearyBaHHSl Ta €MOIliifHEe BITUYyXEHHsS. 3a METOJMKOI0 TIarHOCTHUKU CHHJIPOMY «BHUIOPaHHS» B
npodeciax cucTeMu «ioauHa — moauHa» y 10% pecrnoHaeHTiB Oysi0 BHUSBIEHO BUCOKUN pIBEHb
«BUTOPaHHS» 3a MIKaJIaMU eMOLIiHE BUCHAKEHHS Ta JieniepcoHanizanis. Maiixke no116H1 pe3yibTaTiu
3a MUMHU IIKajgaMud OyJau OTPHMMaHi 3a METOJMKOIO JIarHOCTHKH OI[IHKA BIJIACHOTO TOTEHINATY
«suropans» (k. I'ilbcon). EMoniiine BUCHaXEHHSI B CBOIO YEPry XapaKTepU3YETbCs 3HUKEHHSIM
eMoliifHoro GoHy, 6alyKicTio a00 eMOLIMHUM IEPEHACHICHHSIM.

3a JONMOMOro0 BUKOPUCTAHUX METOIMK BJAAJIOCS BH3HAUMTH HACTYIHI NMPOBIJIHI O3HAKU Ta
MICUXOJIOTIYHI ~ OCOOJIIMBOCTI  Mpo(ecifHOro BHUIOpaHHA OCOOMCTOCTi: BIAYYTTS E€MOLIHOI
HaIpy>KEHOCTI, TOYYTTS CITyCTOIICHOCTI, HE3aJ0BOJIEHICTh JKUTTSIM Ta 3arajbHE IMOTIPIICHHS
({hI3UYHOTO CTaHy 3/I0POB’ s, 3HIKCHHS MOTHBAITiT 10 MPo¢eCciiHOT AISTHHOCTI.
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3 orisay Ha BUIIE3a3HAYCHE, NEePCHeKMUBOr NOOAIbULO20 OO0CHIOJCEeHHS € PO3po0Ka Ta

arnpoOariisi KOMITJIEKCHOT MPOrpaMu MCUXOKOPEKIii Ta mMpoQiIakTUKU TpodeciiHOro BUrOpaHHs, a

TaKOX y TOJAJbII TEPCHEeKTUBl JOCTIKEHHST BOAYaeThcss HEOOXIHICTh BUBYCHHS NUTAHHS

PO3BHUTKY BUTOpaHHS MPH BUHUKHEHHI HOBUX Mpodeciii 3 MeTor NmpodeciitHoro camo30epexeHHs

(haxiBIIsl Ta MOJ0JIAHHS HETAaTUBHUX TEHICHITIH TPpo(deciitHOro BUTOpaHHS.
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Abstract

The article emphasizes the urgency of the problem of professional burnout growth, because the
emotional well-being of the specialist is one of the determining factors of professional life. Socio-
political and socio-economic changes promote new working conditions that certainly affect the
psychological and somatic state of the individual. Emotional burnout syndrome is a form of
occupational disease that not only destroys a person’s professional activity, but also causes
psychosomatic illnesses. The greatest danger of burnout is that it develops almost imperceptibly and
if you ignore its first signs, the satisfaction with professional activities will decrease with each passing
day, the usual work tasks that are usually performed will easily become difficult, the results will be
devalued, colleagues will cause irritation, somatic condition will worsen with each passing day, which
leads to disability. The article focuses on the study of the nosological affiliation of the syndrome,
because despite the fact that the phenomenon has been studied for more than thirty years, there are
many theories and controversies about its origin and affiliation. The main theoretical models of the
syndrome in modern and foreign literature are considered and analyzed. The main causes and
symptoms are described, the main factors contributing to its formation are identified. Burnout does
not depend linearly on such professional factors as seniority, age and external performance. Burnout
syndrome can be formed not only in socially oriented professions, but also in representatives of other
professional groups in cases where the first priority is a high degree of responsibility for the work
performed, unequal emotional stress at work, mainly in the “man - man” system and other factors. At
the same time, professional burnout is an individual process caused by a combination of subjective
and objective factors that depend not only on personal qualities but also on the individual system of
professional development and social factors.

Keywords: professional burnout, emotional burnout, stress, professional activity, systematization of
models.
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