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STRUCTURE OF SOCIAL COMPETENCE OF FOREIGN STUDENTS

The purpose of this article is to analyse the structure of social competence of foreign students and identify components
which define clearly the meaning of this concept. Social competence was studied by Ukrainian and foreign scholars taking into
account various aspects; the importance of its development for different categories of students was noted; however, the social
competence of foreign students was not studied at the appropriate level. Based on methodological approaches (competence,
system, culturological, axiological, participatory, environmental) and pedagogical principles, a model of formation
of social competence of foreign students was determined, which contains the following components: cognitive, value, activity
and communicative.

Cognitive component is characterized by knowledge that allows to socialize effectively; self-conception in social relations;
perception of social essence; knowledge and understanding of social roles of a particular society, realization of social reality,
social laws of society, where foreign students live. At the core of cognitive component, in our opinion, is the phenomenon
of social intelligence. Value component involves the acceptance of standards of social behaviour, the ability to understand
and control emotions, understanding and anticipating the emotions of other people, i.e. the presence of emotional intelligence,
tolerance, ethics in relationships, empathy. Activity component is realized in behaviour that does not contradict the norms
of foreign society, in the ability to cooperate in a group, in the capability to perform various social roles, in effective social
adaptation and psychological flexibility. The communicative component is the ability to verbalize thoughts adequately, mastery
of techniques of verbal and nonverbal communication, observation of cultural norms in communication, the ability to prevent
conflicts, the capability to resolve conflict situations in case of their occurrence.

This structural model reveals the content of social competence of foreign students.

Key words: social competence, foreign student, cognitive component, value component, activity component, communicative
component, social intelligence, emotional intelligence, adaptation.

(cmammio noo0ano moeoio opuzinay)

The analysis of scientific achievements of native and foreign scientists showed that in modern science there is
no single definition of “social competence”; depending on the field of science, researchers have different views
on the interpretation of this phenomenon. Social competence was studied taking into account various aspects,
the importance of its development for children and adolescents was noted; the influence of the level of social com-
petence development on professional activity and achievements was described; means and methods of its develop-
ment were studied.

Views on the structure of social competence differ depending on age, level of education, specialization.
M. Argyle separated the following components of social competence: social sensitivity; basic interaction skills;
reward and approval skills which are important for all social situations; equanimity [1, p. 18]. M. Doktorovych [2]
proposed to distinguish in the structure of social competence communicative (communication skills), verbal (ability
to express thoughts), socio-psychological (ideas about the diversity of social roles) competences, interpersonal ori-
entation or ego-competence (understanding of gender, national, state, group identity) and the actual social or oper-
ational competence (knowledge of social structures). O. Zhukova defined seven elements as components of social
competence: knowledge, skills, abilities, understanding, capabilities, experience, values [3, p. 50]. V. Shakhrai
described the status-role component (proper social reproduction and functioning), value-dispositional (social val-
ues, norms in the internal structure of personality) and communicative, which includes the implementation of social
roles and the establishment of social values [4, p. 67-68]. 1. Zarubinska emphasized the following components
of social competence value-motivational, cognitive, activity, reflexive and personal [5, p. 11].

Thus, scientists estimate social competence in various ways, taking into account the characteristics of the age
groups, the level of education and specialization of students. Social competence of foreign students has not been
studied in Ukrainian scientific works, its structure has not been determined, scientists have not paid much attention
to the formation of social competence of foreign students.

The aim of the work is to determine the structure of social competence of a foreign student, based on method-
ological approaches and pedagogical principles and to analyse the composition of each component.

The model of formation of social competence of foreign students, based on competence, systemic, culturolog-
ical, axiological, participatory, environmental approaches, contains the following components: cognitive, value,
activity and communicative.

The cognitive component of the social competence of foreign students is characterized by knowledge that
allows to socialize effectively in society; self-conception in social relations; perception of social essence; knowl-
edge and understanding of the social roles of a particular society, realization of social reality, social laws of society,
where foreign students live. At the core of the cognitive component, in our opinion, is the phenomenon of social
intelligence.

Social intelligence is a concept introduced into psychological science by E. Throndike; he described it as a gen-
eral ability to understand other people and to interact with them [6, p. 231]. According to A. Yuzhaninova [7], social
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intelligence is a system of cognitive qualities of person, it consists of three parts, including socio-perceptual abili-
ties, social imagination and social communication techniques, the level of their formation influences the effective-
ness of communication. E. Ivashkevych [8] studied the social intelligence of the teacher, the scientist concluded that
it contains three substructural components: cognitive (set of knowledge, rules of understanding human behaviour,
relationships based on a system of interpretations), mnemonic (ability to interpret life events, behaviour of other
people) and empathic (form of behaviour depending on the environment).

Thus, analysing works about social intelligence in Ukrainian and foreign papers, in particular of G. Allport,
J. Guilford, N. Kudryavtseva, S. Weis, Y. Chernozhuk, L. Kabatsyura, we see that all scientists emphasize its impor-
tance for building successful interaction in society. Social intelligence is a leading component of human inclusion
in the social life, makes a person a participant in modern communication systems and interactions, it allows to
understand and predict behaviours of others, gives the ability to adapt to different situations and relationships. Social
intelligence unites and regulates cognitive processes associated with the reflection of human social objects. One
of the main integral functions of social intelligence is the formation of long-term, stable relationships in society with
the prospect of development and positive interaction, which is extremely important for the successful adaptation
of a foreign student in a new social environment.

Value component of the social competence of foreign students involves the adoption of standards of social
behaviour, the ability to understand and control emotions, understand and anticipate the emotions of others, i.e.
the presence of emotional intelligence; tolerance for foreign culture, ethics in relationships, empathy.

The concept of emotional intelligence came from psychological science. G. Gardner, W. Payne, R. Bar-On,
L. Wexler studied the importance of emotional intelligence development. In 1990, Peter Salovay and John
Mayer in their work defined the concept of emotional intelligence as the ability to control own and others' emo-
tions, ability to distinguish emotions and use this information to control thinking and actions [9, p. 189]. Among
the Ukrainian scientists who paid attention to the study of emotional intelligence, we can highlight S. Chelalo,
S. Podofiey, S. Ponikarovska, 1. Zadorozhna, G. Berezyuk, V. Zarytska, O. Liashch, E. Nosenko, M. Shpak,
L. Rakitianska.

Emotional intelligence is the ability to understand own emotional states and the emotions of others, the abil-
ity to control them. People with a high level of emotional intelligence are more friendly, smooth-tempered, build
understanding with different personalities, they recognize better the emotions of others, have adequate self-esteem,
have self-control skills, sense of humour. These qualities are extremely important for international students to adapt
successfully to a new environment, they facilitate this process, accelerate it.

Tolerance is respect, perception and understanding of the diversity of cultures of the world, self-expressions
of the human personality [10, p. 9]. Tolerance is an integral element of modern social relations, where you can see
the problem of interaction of different cultures. This is acute for international students who find themselves in new
conditions, in a society with a different culture and a different religion. Tolerance provides the ability to social inter-
action on the basis of moral and legal norms, established social standards, tolerance for representatives and rules
of another culture, readiness to establish partnerships with foreign individuals. Formed tolerance is the main condi-
tion for positive and productive communication.

Empathy is the ability of a person to understand the feelings of another person, to respond to experiences. Empa-
thy helps to empathize with all living things; it is the ability to imagine what is happening in the mental sphere
of another person, as well as to assess the external world and its internal sensations [11]. Empathy is an important
aspect in building relationships, it is able to balance communication, it expands ideas about the lives of others,
enriches own emotional experience, develops a system of human values. A person with developed empathy can put
himself in the place of another, has the ability to react emotionally to other people’s experiences. Empathy promotes
the balance of intercultural relations of foreign students, it allows to understand each other, to build relationships
on a new level.

Activity component of social competence of foreign students is realized in behaviour that does not contradict
the norms of foreign society, in the ability to cooperate in a group, in a team, the ability to perform various social
roles inherent in a society, effective social adaptation and psychological flexibility.

The basis of the activity component is social action, a concept from theoretical sociology, which was introduced
into science by M. Weber, he considered that the main feature of social action is the focus of one person on another
as participants in the interaction. Weber noted that social action involves subjective motivation [12]. Social action
is performed according to certain role patterns. The social role of person is given by society and relevant social
groups; features of its implementation depend on the internal reserve of the individual, his motivational and seman-
tic sphere, which is revealed in the disposition of the individual needs, interests, values, life goals, social attitudes,
strategies [4, p. 50]. To be engaged in social interaction and perform social roles, it is necessary to know what social
roles are inherent in a particular social group. Only with this knowledge a foreign student will successfully, quickly
and effectively complete the process of adaptation to the new environment.

Adaptation is interaction of the individual and the environment, in the process of which there is a coordination
of their structures, functions and behaviour [13, p. 135]. In the process of social adaptation there is an interaction
of the individual with the new social environment, so there is a harmonization of requirements and expectations
with capabilities and reality.
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In the process of adaptation there is a change in the social qualities of the individual under the influence of the new soci-
ety. To overcome psycho-physiological, educational and cognitive, socio-cultural difficulties, to integrate into the new soci-
ety, foreign students need pedagogical support and constant correction of the adaptation process. For a successful process
of adaptation, foreign students need a number of skills and abilities, among which psychological flexibility is important.

Communicative component of social competence of foreign students is the ability to verbalize thoughts ade-
quately, mastery of techniques of verbal and nonverbal communication, observation of cultural norms in communi-
cation, the ability to prevent conflicts, the ability to resolve conflict situations in case of their occurrence.

The effectiveness of adaptation of foreign students to life in new conditions, the establishment of relationships
is determined by the presence of communication skills that allow to adapt quickly to a new society with new rules.
Communication skills are an element of communicative activity, it is an activity of establishing connections with
another subject of communication, mastering communication skills turns the process of communication into a con-
trolled one; it is the ability to use speech skills for various communication purposes [14]. The basis of the com-
munication process is verbal (language) means, i.e. the process of exchanging information through oral or written
language, which is based on a system of established norms. To carry out verbal communication successfully, foreign
student must know the language of the country where he is studying, at least at the A2 level.

Nonverbal means of communication are components of the communicative code, they have a symbolic nature
and together with the means of speech serve to create, transmit and perceive information [15]. Nonverbal means
of communication play an important role in the process of interethnic communication, foreign students sometimes
find it difficult to perceive nonverbal elements of communication because in different cultures and societies the same
elements carry different semantic load.

The ability to prevent conflicts and successfully resolve them is an integral part of successful communication.
Conflict is a clash of opposing goals, interests, opinions, positions or views of the participants in the interaction.
S. Freud noted that a person has a conflicting nature, deep layers of his psyche are imprinted in opposition, a per-
son has a tendency to aggression and initial hostility to others [16]. There are many reasons for conflict situations,
contradictions can arise at any stage of communication, among motives there is aggression, stress, self-assertion,
selfishness, injustice, misunderstanding, errors in the perception of information. Interethnic conflicts can arise on
the basis of racial, religious, ideological, national reasons. To prevent escalation of the conflict, it is necessary not to
react to conflictogens (actions or words that provoke the conflict), not to succumb to provocations; but the best pat-
tern of behaviour is conflict prevention. It is necessary to learn to understand communication or interaction partners,
to be able to identify important situations for the interlocutor, to understand emotions, and to be able to reach a com-
promise, which is extremely important for creating successful intercultural communication by foreign students.

Conclusions. Thus, studying the social competence of foreign students, the following components of its struc-
ture were identified: cognitive (social intelligence), value (emotional intelligence, tolerance, empathy), activity
(knowledge of social roles, adaptability) and communicative (verbal and nonverbal communication techniques,
the ability to prevent conflicts). This structural model reveals the content of social competence of foreign students.
Formed at a high level, all elements of each component indicate a high level of social competence of the foreign
student, which allows to speak about a person who has a strong system of knowledge about human interaction in
society, developed social intelligence, understands and accepts social values of other cultures, is able to cooperate
with different people, perform different social roles, is able to adapt to the requirements of a new society, is able to
carry out constructive communication and prevent conflicts.
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Jdykayvka A. C. Cmpykmypa coyianvHoi KoMnemeHmuocmi iHO3eMHUX CHYy0eHInie

Mema cmammi — 3pobumu ananiz cMpykmypu coyianbHOi KOMReMeHMHOCHI THO3eMHUX CHIyOeHmie ma 8Udinumu KomMno-
Henmu, aKi O uimko eusHavanu smicm yboeo nowamms. CoyianoHa KoMnemeHmHuicms 00CII0NCYBANAC YKPATHCOKUMU | 3apY-
OIdICHUMU BYEHUMU 3 YPAXYBAHHAM DIZHUX ACNEKMIB, 3AY8ANCYBANOCS 3HAUEHHS IT PO36UMKY 6 DI3HUX Kame2opitl cmyoenmis,
ane coyianbHa KOMNEeMeHMHICIb [HO3EMHUX CIYOeHMI8 He BUGUANACS HA HANeHCHOMY pieHi. Cnupawuucs Ha Memooono2iuHi
nioxoou (KoMnemeHmHICHUL, CUCTNEMHULL, KYTbMYpPOI0SIUHUL, AKCION02IYHUL, NAPMUCUNAMUSHUL, Cepe008UHULL) ma nedd-
2021YHI NPUHYUNU, MU SUSHAYUTU MOOETb (DOPMYSAHHS COYIANbHOI KOMNEMEHMHOCMI IHO3EMHUX CMYOCHMIE, KA MICMUMb
MAKi KOMNOHEHMU. KOZHIMUSHUIL, YIHHICHULL, OISIbHICHULL | KOMYHIKAMUGHUIL.

Koenimusnuii kounoHenm xapakmepusyemocs 3HAHHAMU, W0 OarONb 3M02y Pe3VIbMamusHO COYiani3y8amucs. 3HaHHs NPo
cebe AK npo cyd’'€kma coyianbHUx 8IOHOCUH, 3HAHHS NPO C80K COYIANbHY CYMHICMb, 3HAHHA | PO3YMIHHA COYIANbHUX poaell
Ne6HO20 CYCNINbCBA, YC8IOOMIEHHS COYIATbHOT OTICHOCTI, CYCRITLHUX 3AKOHI8 COYIYMY, 0€ 3HAXOOAMbCA THO3EMHT CHYOEHMU.
B ocnosi kozHimugno2o komMnonenma, Ha Hauty OYMKY, J1elcums Agulye coyianprozo inmenekmy. Llinnicnuii komnonenm nepeo-
bavac nputinamms cmanoapmis CoyianbHoi NOBEOIHKY, BMIHHA PO3YMIMU | KOHMPOIOBAMU CBOI eMoyil, po3ymimu i nepeo-
bauamu emoyii omouenHs, MoOMo HAABHICMb eMOYILIHO20 IHMENeKmY, HAAGHICIb YiMKO BUSHAYEHOT 81ACHOI no3uyii, moie-
PAHMHICIb, eMUYHICID Y 83AEMOBIOHOCUHAX, emnamis. [isanbHicHull KOMNOHEeHM GMITIOEMbCSL 8 NOBEOIHYL, WO He Cynepedunms
HOpMam IHO3eMHO20 CYCRINbCMEA, 8 YMIHHI CRIBNPAY06amu 6 2pyni, YMIHHI GUKOHYEAMU PI3HI COYIANbHI PO, 6 pe3yIbmamus-
Hill coyianvri adanmayii ma ncuxono2iuniv enyyxocmi. KomynikamusHnuti KOMnOHeHm NONA2AE 8 YMIHHI a0eKeamHoi eepbaniza-
Yii OYMOK, 807100iHHA MeXHIKamu 8epOAIbHOL | HeepOaNbHOI KOMYHIKaYil, 0OMPUMAHHI KVIbIYPHUX HOPM Y CRIIKYBAHHI, 8MIHHI
3anobieamu KOHQPAIKMAaM, 30aAMHOCII UPIULY8aAMY KOHMIIKMHI cumyayii' 6 pasi ix 6UHUKHEHHSL.

L5 cmpykmypha mMoOenb po3KpUBAe 3MIiCn CoyianbHOl KOMNEMeHMHOCI IHO3EMHUX CIYOEHMIG.

Knrouosi cnosa: coyianvha KomMnemeHmHiCmy, [HO3EMHULL CMYOEHM, KOZHIMUBHUL KOMNOHEHM, YIHHICHULL KOMNOHEHN,
OIANbHICHUL KOMNOHEHN, KOMYHIKAMUBHUL KOMROHEHN, COYIANbHUL IHMeNeKm, eMOYIliHUL IHmeneKm, adanmayis.
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