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process are substantiated. The theoretical and methodological foundations of the training of specialists using modern
pedagogical, information tools and technologies are investigated.

Keywords: professional competence; information society; information system; web resource; software.
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Hrechanovska O. V. Foreign experience and modern scientific approaches to the formation of conflictological
culture of future specialists in technical specialties.

The article deals with the approaches of foreign scientists to the formation of conflictological culture in future
specialists of technical specialties in the process of studying humanitarian disciplines. The author submits scientific
approaches to the definitions of “culture” and “conflict”, substantiates their interconnection and importance in the training
of future engineers. It is indicated that the concept of “conflict culture” is quite new in pedagogical and psychological
scientific circulation, therefore, in some scientific studies, considering professional competence, foreign scholars reveal the
essence of other definitions. They include and discuss such concepts as “conflict competence”, “conflict competence”,
“conflict-related competence”, “conflict-readiness”. Based on these approaches, the author considers the conflict culture as
a multifaceted component of professional competence that combines other concepts. Particular attention is drawn to the
approaches of foreign scholars to the concepts of “cultural conflict” and “conflict of cultures”, which are more widespread
in the scientific circulation of foreign countries.

The pedagogical innovative approaches, which are used in foreign pedagogical practice and which are effective at
forming of conflictological culture in technical institutions of higher education, are considered. Such innovative technologies



    . .

include coaching, tutoring, pedagogical design. The author’s definition of the concept “Conflict culture of future specialists
of technical specialties” is formulated and substantiated.

Keywords: conflict, culture, conflictological culture, tutoring, pedagogical design, coaching.
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