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Запара В.М. 
викладач кафедри іноземних мов факультету природничо-географічної освіти та екології 
Національного педагогічного університету імені М.П. Драгоманова 

 

THE STUDY OF TOURISM-RELATED TERMS AND SPEECH 
ETIQUETTE FOR EFFECTIVE CROSS-CULTURAL COMMUNICATION 

 
Анотація. У статті розглядається поняття іноземної мовної компетентності, мовного 

етикету, їх роль у навчанні професійної термінології студентів спеціальності «Туризм». У ній 

аналізується навчання англійської мови професійного спрямування майбутніх фахівців у сфері 

туризму як передумови їх ефективного міжкультурного спілкування. 

Abstract. The article considers the notion of foreign language competence, speech etiquette, 

their role in teaching professional terminology by the students of Tourism. It analyzes the teaching 

professional English of would-be experts in the field of tourism as prerequisite of their effective 

intercultural communication. 

Ключові слова: культура, комунікація, мовний етикет, культурна компетентність, 

міжкультурне спілкування, туризм. 

Key words: culture, communication, speech etiquette, cultural competence, cross-cultural 

communication, tourism. 
 

Researchers describe a range of communicative functions of speech etiquette. Here 

are some of them. Speech etiquette: 

1) contributes to the establishment of contact between the interlocutors; 

2) attracts the attention of the listener (reader); 

3) it allows to witness the respect; 

4) it helps to determine the status of an event communication (friendly, business, 

official, etc.); 

5) it creates a favourable emotional environment for communication and has a 

positive effect on the listener (reader). 

Teaching of English as a foreign language does not only require the competency of 

the English mastery but also the cultural competence. Cultural competence is the ability 

to understand behavior from the standpoint of the members of a culture and to behave in 

a way that would be understood by the members of the culture in the intended way. 
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Someone is considered as successful in language proficiency if he is able to fulfill the 

expectation of the native language to speak as similar as native does. Therefore 

understanding the other culture of the language comes from is very important in 

language learning. Cross-cultural competency in foreign language learning especially 

English therefore involves understanding all aspects of a culture, but particularly the 

social structure, the values and beliefs of the people, and the way things are assumed to 

be done. It is impossible to speak Italian or Japanese correctly without understanding 

the social structure of the respective societies, because that structure is reflected in the 

endings of words and the terms of address and reference that must be used when 

speaking to or about other people. 

Cross-cultural language learning is a stance on language teaching and learning that 

emphasizes the interdependence of language and culture and the importance of cross-

cultural understanding as a goal of language education. It is promoted as a way to 

develop learners’ ability to negotiate meanings across languages and cultures and 

prepare them for living in a multicultural world. The importance of developing cross-

cultural communicative competence has resulted from learners’ needs for acquiring 

intercultural skills for cross-cultural communication in which they may encounter 

linguistic and cultural barriers. Teaching from an intercultural perspective involves 

developing in learners critical cultural awareness of their own culturally-shaped world 

view and behaviour as well as the skills and attitudes to understand and successfully 

interact with people from other cultures, that is, to become interculturally as well as 

linguistically competent. Teachers of English therefore need to shift from a traditional 

stance to an cross-cultural one to develop both linguistic and intercultural competences 

of learners. 

Living in today’s multicultural world, language learners need to develop not only 

their linguistic competence but also their cross-cultural communicative competence to 

overcome both linguistic and cultural barriers they may encounter in interaction with 

people from other cultures. It helps to study the relationship between language and 

culture and teaching culture as an integral component of language teaching. Therefore, 

the knowledge of cross-cultural communication is really needed by teachers to 

introduce them to the target language as well as its culture. The better the understanding 

of the intercultural competency, the better the performance in the cross-cultural 

communication is. 

Here are some tasks which would be useful for improving skills of cross-cultural 

communication for the students of English in the sphere of Tourism. 

Respecting cultural traditions in Tourism 

Before you read 

I. Have you ever been to Thailand? Do you know any information about it? What? 

Reading 

II. Read the factsheet for visitors wanting to know more about the culture of 

Thailand. Match the headings (1–5) to the paragraphs (a–e). 

1. Social attitudes and gestures 

2. King and country 

3. Visiting homes 

4. Religion 
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5. What to wear 

III. Does anything surprise you about manners and etiquette in Thailand? What? 

Vocabulary 

IV. Complete the lists with the correct form of the word from the factsheet. 

 

noun adjective opposite 

respect respectful _____________ 

politeness polite _____________ 

appropriateness appropriate _____________ 

hospitality __________ inhospitable 

modesty __________ immodest 

courtesy courteous _____________ 

acceptability __________ unacceptable 

 

Speaking 

V. Work in pairs. Ask and answer these types of questions with the given 

information. 

1. Is it OK for women to visit Buddhist temples? 

2. If I meet someone, should I shake hands like we do in Europe? 

Writing 

VI. What would be useful for visitors to know about social behaviour in your 

country? Write a short summary. Use the headings from Task II. 

1.Work in pairs. Use the Internet or reference books to find out about the rules of 

behaviour in other countries. Report back to the class on what you have found. You 

could collect the information and create a ‘guide to the world’. 

Thailand. Some DOs and DON’Ts for visitors. 

a) The Thais are very respectful of their king and queen. Visitors should never 

make disrespectful comments about the royal family. Like the Thais, you should always 

stand in silence when the national anthem is played. Never stand on banknotes — the 

king’s picture is on them. 

b) Always take off your shoes before entering a temple (wat) or other holy building 

that contains a Buddha image. Do not stand in front of Buddha statues for photographs. 

Shorts and sleeveless shirts are not appropriate dress for visiting a wat. Both men and 

women should make sure their legs and arms are covered. Women should never touch a 

Buddhist monk. If you sit in a temple, make sure that your feet are not pointing towards 

theBuddha. 

c) Thais greet each other with a hands-together gesture called a wai. If someone 

wais you, you should do the same. It’s polite to smile too. When you give things to 

other people, use the right hand or both hands. Never use the left hand. If you shout, 

people will think you are very impolite. 

d) Generally, wearing shorts is inappropriate unless on the beach. In the street, and 

in banks, or government offices, try to dress in neat, clean clothes. For men this means a 

shirt and trousers, for women a modest dress, or blouse and skirt, or trousers. Sandals 

and short-sleeved shirts are acceptable. 
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e) Thais are very hospitable. If you are lucky, you may be invited to someone’s 

home. You will usually be offered food or drink. It is polite to accept, and your host 

may think you are discourteous if you don’t accept. Always remove your shoes before 

entering someone’s home. 

Tips for travellers 

Before you read 

1. Work in pairs. You have one minute. How many things can you think of 

connected with Egypt? 

Reading 

2. Read this advice for people travelling to Egypt. Does it come from: 

a) a holiday brochure? 

b) an information website for British travellers? 

c) a postcard? 

• Respect local customs. Women should always dress modestly. Remember that 

you can be arrested for being drunk in public. 

• Make sure you have a valid visa for a stay of one month. It is impossible to leave 

Egypt with an out-of-date visa. 

• Bring enough money. Make that you can get more money if you need it. 

• Don’t carry your passport and valuables with you. Keep them in the hotel safe. 

• Don’t forget to buy medical insurance. Make sure it covers the cost of medical 

treatment a hospital in Egypt and repatriation to Britain. 

• Don’t travel ‘off the beaten track’ to areas not visited by tourists. 

• Never get involved with drugs. There are heavy penalties for all drug offences. 

Thematic vocabulary 

3. Complete the definitions (1-10) with the words in the advice. 

1) _____________are the situations on the roads. 

2) _____________are punishments for breaking the law. 

Writing 

4. Complete these sentences about Egypt. 

1) Respect 

2) Make sure you_____________ 

3) Avoid 

Speaking 

5. Work in pairs. Take turns to ask and answer questions about travelling to Egypt. 

Writing 

6. Work in pairs. Write some tips for a website for visitors planning to travel to 

your country. 

Use guidebooks, the Internet, and travel pages to find advice for these people 

travelling to your country or another country of your choice. 
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НАВЧАННЯ ГРАМАТИКИ УСНОГО МОВЛЕННЯ ЯК ЧАСТИНИ 
ІНШОМОВНОЇ КОМУНІКАТИВНОЇ КОМПЕТЕНЦІЇ 

 

Одним із завдань викладання іноземної мови за професійним спрямуванням у 

вищих навчальних закладах є формування у студентів комунікативної компетенції 

як «сукупності навичок, умінь та знань, яка дозволяє навчатися, працювати і 

спілкуватися в багатонаціональному суспільстві і досягати у рівноправному 

діалозі взаєморозуміння та взаємодії з представниками інших культур» [3, с. 10].  

Дана компетенція є необхідною, зокрема, для здійснення мовленнєвої 

діяльності в усній формі як у ситуаціях ділового спілкування, так і у повсякденній 

комунікації. Як відомо, протягом багатьох десятиліть вітчизняна традиція 

викладання іноземних мов базувалася на засадах граматико-перекладного методу, 

зводилася до ознайомлення із лексико-граматичною системою мови, заучування 

правил, виконання вправ на переклад, передбачала широке використання рідної 

мови у навчальному процесі та мала своєю метою вивчення мови для читання 

текстів. Зміщення акцентів на розвиток усного мовлення стало можливим з 

появою нової, прогресивної комунікативної методики викладання іноземних мов, 

метою якої стало навчання мовленнєвому спілкуванню іноземною мовою та 

реалізація комунікативного задуму мовця.  

Відомо, що комунікація відбувається за допомогою одиниць синтаксичного 

рівня, тому комунікативна граматика спирається на системно-структурний аспект 

мовних одиниць та розробляє його в особливому напрямку — конструюванні 

підсистем форм речення на базі його комунікативних аспектів. Основною задачею 

комунікативної граматики є створення основ комунікативної компетенції. Якщо 

носій мови володіє основними правилами комунікативної компетенції 


