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3anapa B.M.
8UKNA0aY Kaghedpu iHO3eMHUX MO8 (haKyabmemy npupooHU4Y0-2eo2pagiyHoi oceimu ma eKosnoeii
HauioHanbHo2o nedazoeiyHoz20 yHigepcumemy imeHi M.I1. [pazomaHosa

THE STUDY OF TOURISM-RELATED TERMS AND SPEECH
ETIQUETTE FOR EFFECTIVE CROSS-CULTURAL COMMUNICATION

Anomauia. Y cmammi po3ensioaemvcs NOHAMMS iHO3eMHOI MOBHOI KOMNEmMeHmHOCi, MOBHO20
emukemy, ix poib y HaguauHi npogecitinoi mepminonozii cmyoenmie cneyianonocmi « Typuzmy. V wiii
AHANI3YEMbCS HABYAHHSL AHSTITUCHKOL MOBU NPOGheCiiHO20 CRPAMYSAHHI MAUOYMHIX paxisyis y cgepi
Mypuzmy K nepedymosu ix eqoekmueHo20 MidCKyIbMypHO20 CRIIKY8AHHL.

Abstract. The article considers the notion of foreign language competence, speech etiquette,
their role in teaching professional terminology by the students of Tourism. It analyzes the teaching
professional English of would-be experts in the field of tourism as prerequisite of their effective
intercultural communication.

Knrwwuosi cnosa: xynomypa, KOMYHIKayis, MOSHUU emukem, KYJIbMYPHA KOMNEMeHMHICMDb,
MIJICKYTIbMYPHE CRIIKYEAHHA, MYPUSM.

Key words: culture, communication, speech etiquette, cultural competence, cross-cultural
communication, tourism.

Researchers describe a range of communicative functions of speech etiquette. Here
are some of them. Speech etiquette:

1) contributes to the establishment of contact between the interlocutors;

2) attracts the attention of the listener (reader);

3) it allows to witness the respect;

4) it helps to determine the status of an event communication (friendly, business,
official, etc.);

5) it creates a favourable emotional environment for communication and has a
positive effect on the listener (reader).

Teaching of English as a foreign language does not only require the competency of
the English mastery but also the cultural competence. Cultural competence is the ability
to understand behavior from the standpoint of the members of a culture and to behave in
a way that would be understood by the members of the culture in the intended way.
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Someone is considered as successful in language proficiency if he is able to fulfill the
expectation of the native language to speak as similar as native does. Therefore
understanding the other culture of the language comes from is very important in
language learning. Cross-cultural competency in foreign language learning especially
English therefore involves understanding all aspects of a culture, but particularly the
social structure, the values and beliefs of the people, and the way things are assumed to
be done. It is impossible to speak Italian or Japanese correctly without understanding
the social structure of the respective societies, because that structure is reflected in the
endings of words and the terms of address and reference that must be used when
speaking to or about other people.

Cross-cultural language learning is a stance on language teaching and learning that
emphasizes the interdependence of language and culture and the importance of cross-
cultural understanding as a goal of language education. It is promoted as a way to
develop learners’ ability to negotiate meanings across languages and cultures and
prepare them for living in a multicultural world. The importance of developing cross-
cultural communicative competence has resulted from learners’ needs for acquiring
intercultural skills for cross-cultural communication in which they may encounter
linguistic and cultural barriers. Teaching from an intercultural perspective involves
developing in learners critical cultural awareness of their own culturally-shaped world
view and behaviour as well as the skills and attitudes to understand and successfully
interact with people from other cultures, that is, to become interculturally as well as
linguistically competent. Teachers of English therefore need to shift from a traditional
stance to an cross-cultural one to develop both linguistic and intercultural competences
of learners.

Living in today’s multicultural world, language learners need to develop not only
their linguistic competence but also their cross-cultural communicative competence to
overcome both linguistic and cultural barriers they may encounter in interaction with
people from other cultures. It helps to study the relationship between language and
culture and teaching culture as an integral component of language teaching. Therefore,
the knowledge of cross-cultural communication is really needed by teachers to
introduce them to the target language as well as its culture. The better the understanding
of the intercultural competency, the better the performance in the cross-cultural
communication is.

Here are some tasks which would be useful for improving skills of cross-cultural
communication for the students of English in the sphere of Tourism.

Respecting cultural traditions in Tourism

Before you read

I. Have you ever been to Thailand? Do you know any information about it? What?

Reading

Il. Read the factsheet for visitors wanting to know more about the culture of
Thailand. Match the headings (1-5) to the paragraphs (a—e).

1. Social attitudes and gestures

2. King and country

3. Visiting homes

4. Religion
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5. What to wear

[11. Does anything surprise you about manners and etiquette in Thailand? What?
Vocabulary

V. Complete the lists with the correct form of the word from the factsheet.

noun adjective opposite
respect respectful

politeness polite

appropriateness  appropriate

hospitality inhospitable
modesty immodest
courtesy courteous

acceptability unacceptable

Speaking

V. Work in pairs. Ask and answer these types of questions with the given
information.

1. Is it OK for women to visit Buddhist temples?

2. If | meet someone, should I shake hands like we do in Europe?

Writing

VI. What would be useful for visitors to know about social behaviour in your
country? Write a short summary. Use the headings from Task 1.

1.Work in pairs. Use the Internet or reference books to find out about the rules of
behaviour in other countries. Report back to the class on what you have found. You
could collect the information and create a ‘guide to the world’.

Thailand. Some DOs and DON’Ts for visitors.

a) The Thais are very respectful of their king and queen. Visitors should never
make disrespectful comments about the royal family. Like the Thais, you should always
stand in silence when the national anthem is played. Never stand on banknotes — the
king’s picture is on them.

b) Always take off your shoes before entering a temple (wat) or other holy building
that contains a Buddha image. Do not stand in front of Buddha statues for photographs.
Shorts and sleeveless shirts are not appropriate dress for visiting a wat. Both men and
women should make sure their legs and arms are covered. Women should never touch a
Buddhist monk. If you sit in a temple, make sure that your feet are not pointing towards
theBuddha.

c) Thais greet each other with a hands-together gesture called a wai. If someone
wais you, you should do the same. It’s polite to smile too. When you give things to
other people, use the right hand or both hands. Never use the left hand. If you shout,
people will think you are very impolite.

d) Generally, wearing shorts is inappropriate unless on the beach. In the street, and
in banks, or government offices, try to dress in neat, clean clothes. For men this means a
shirt and trousers, for women a modest dress, or blouse and skirt, or trousers. Sandals
and short-sleeved shirts are acceptable.
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e) Thais are very hospitable. If you are lucky, you may be invited to someone’s
home. You will usually be offered food or drink. It is polite to accept, and your host
may think you are discourteous if you don’t accept. Always remove your shoes before
entering someone’s home.

Tips for travellers

Before you read

1. Work in pairs. You have one minute. How many things can you think of
connected with Egypt?

Reading

2. Read this advice for people travelling to Egypt. Does it come from:

a) a holiday brochure?

b) an information website for British travellers?

C) a postcard?

* Respect local customs. Women should always dress modestly. Remember that
you can be arrested for being drunk in public.

» Make sure you have a valid visa for a stay of one month. It is impossible to leave
Egypt with an out-of-date visa.

* Bring enough money. Make that you can get more money if you need it.

* Don’t carry your passport and valuables with you. Keep them in the hotel safe.

» Don’t forget to buy medical insurance. Make sure it covers the cost of medical
treatment a hospital in Egypt and repatriation to Britain.

* Don’t travel ‘off the beaten track’ to areas not visited by tourists.

* Never get involved with drugs. There are heavy penalties for all drug offences.
Thematic vocabulary

3. Complete the definitions (1-10) with the words in the advice.

1) are the situations on the roads.

2) are punishments for breaking the law.

Writing

4. Complete these sentences about Egypt.

1) Respect

2) Make sure you

3) Avoid

Speaking

5. Work in pairs. Take turns to ask and answer questions about travelling to Egypt.

Writing

6. Work in pairs. Write some tips for a website for visitors planning to travel to
your country.

Use guidebooks, the Internet, and travel pages to find advice for these people
travelling to your country or another country of your choice.
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Kanyw A.B.
KaHoudam ¢hinonoziyHux HayK, doueHm Kageopu HiMmeUubKoi mosu
Kuiscbko2o HaYioHanbHO20 eKOHOMIYHO20 yHisepcumemy imeHi Baduma lememaHa

HABYAHHA TPAMATUKU YCHOIO MOBIEHHA AK YACTUHU
IHLUWLOMOBHOI KOMYHIKATUBHOI KOMNETEHLUII

OpxHuM 13 3aBJJaHb BUKJIA/IaHHS 1HO3EMHOT MOBH 32 MPO(ECIHHUM CIIPSIMYBAaHHAM Y
BUILMX HABYAJIBHUX 3aKiIaJax € GOPMYBaHHS Y CTY/I€HTIB KOMYHIKaTUBHOI KOMIIETEHIII1
AK «CYKYIMHOCTI HaBMYOK, YMIHb Ta 3HaHb, fIKa JI03BOJII€ HABYATHCA, MPALIOBATH 1
CIUJIKYBaTUCAd B OaratoHaIrliOHaJIbHOMY CYCIUIBCTBI 1 JOCATaTH Yy PIBHONPABHOMY
Iiasio3i B3aEMOPO3YMIHHS Ta B3aEMOIIT 3 MPECTABHUKAMH 1HIIUX KyIbTyp» [3, c. 10].

JlaHa KOMIIETEeHIlE € HEOOXiJHOI0, 30Kpema, sl 3IIMCHEHHS MOBJIECHHEBOI
JUSUTBHOCTI B YCHIHM (hOpMI SIK Y CUTYAIIIsIX IUTOBOTO CIIJIKYBaHHS, TaK 1y MOBCIKIACHHIN
KOMYHiKamii. SIK BiJIoMO, TPOTIroM OaraTbOX MACCATWIITH BITYM3HSIHA TPaJMIlis
BUKJIaJJaHHs 1HO3EMHHUX MOB 0a3yBajacs Ha 3acaJax rpaMaTUKO-TIEPEKIIaHOrO METOY,
3BOJMIIACS /10 O3HAHOMJICHHS 13 JIEKCMKO-TPaMaTUYHOIO CUCTEMOIO MOBH, 3ay4yBaHHS
IpaBWJI, BUKOHAHHS BIIpaB Ha Mepekiaj, nepeadayaia MIMPOKE BUKOPUCTAHHS PIIHOI
MOBH Y HaBYaJIbHOMY IPOLIECI Ta Maja CBO€I0 METOI BUBYEHHS MOBHU I YUTAHHSA
TEKCTIB. 3MIIlIEHHsS] aKIEHTIB Ha PO3BUTOK YCHOTO MOBJIEHHS CTajl0 MOXIIMBUM 3
MOSIBOIO HOBO{1, IPOTPECUBHOI KOMYHIKATUBHOI METOJIMKNA BUKJIAJaHHS iHO3EMHHUX MOB,
METOI0 $IKOi CTaj0 HABYaHHS MOBJIEHHEBOMY CIUJIKYBAHHIO 1HO3€MHOIO MOBOIO Ta
peanizanis KOMyHIKaTUBHOTO 33/lyMy MOBIISL.

Bigomo, 1mo xoMyHikailisi BiiOyBa€eThCs 3a JIOMOMOTOK OJWHUIIL CHHTAaKCHYHOTO
piBHS, TOMY KOMYHIKaTUBHA TpaMaTHKa CIIUPAETHCS Ha CHCTEMHO-CTPYKTYPHHUI acleKT
MOBHHUX OJMHUIb Ta PO3po0Jsie MOro B OCOOIMBOMY HAmpsIMKy — KOHCTPYIOBaHHI
nigcucteM (Hopm pedeHHs Ha 0a3i HOro KOMyHIKaTUBHUX acrniekTiB. OCHOBHOIO 3371a4€H0
KOMYHIKaTUBHOI TpaMaTUKU € CTBOPEHHS OCHOB KOMYHIKaTMBHOI KOMIMETEHLIi. SKuio
HOCIi MOBHM BOJIOAIE OCHOBHMMH TMpaBUJIaMHU KOMYHIKAaTMBHOI ~ KOMIETEHIIIT
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