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1)  Communication over multi channels is more efficient than the one over a single channel, 

since it provides a considerably better result in perceiving a message; 

2)  Various illustrations, including images, charts, sounds, videos, etc. can be used to 

represent an idea; 

3)  Motivation for teachers and students; 

4)  Development and use of technical and creative skills of teachers and students. 

Thus, the technologies are incorporated into the instructional approach of the foreign 

language classes with the help of supplemental model of blended learning but without altering their 

basic structure. Students are required to complete online tasks and fulfil various activities or prepare 

and submit presentations and projects. Online conferences are combined with offline activities 

enabling students to complete tasks at their own pace, providing beneficial effect for achieving the 

teachers’ learning objectives. It has been proved that using the blended learning approach helps 

students develop a greater awareness in the subject matter of the course. Moreover, ICT provide 

assistance in integrating new lessons plans, presentations, and afterschool activities, which lecturers 

can then share with their students as well as facilitate communication which can help to receive 

feedback on their learning workflows and assignments. 

 The concept of intensification is thoroughly related to the use of ICT which offers new 

possibilities for the process of teaching English, including the following:    

1) The speed of the teaching process is increased by supplying a various range of 

educational resources within a short time; 

2) Interactivity: the opportunity is provided for immediate feedback to both the lecturers 

and the undergraduates;   

3) Partial or complete computerisation of the student assessment procedures along with 

creating and working with tests; 

4) Constant monitoring of the teaching process of a foreign language is carried out. 

Digital learning materials applied to blended learning in the context of foreign languages 

teaching, including interactive multimedia presentations among others, are able to engage students, 

influence time on tasks in their learning process and promote learners’ success in mastering new 

knowledge. It should be kept in mind, that the use of modern multimedia presentations in a foreign 

language class should involve not only teacher’s technical skills in this regard, but also educational 

expediency. 

Implementation of ICT in the educational process encourages interest in learning activities, 

promotes students’ logical and creative abilities, and contributes to the development of information 

culture. In addition, lecturers are able to create interactive exercises and make their lessons more 

thought-provoking, enhancing students’ attendance and motivation to study. Thus, information 

technologies are not simply a subject area but they are to be applied to improve the teaching process 

in other disciplines studied at university. Moreover, the learning environment is becoming more 

flexible and the educational methods are responsive to the various requirements of students so they 

become more encouraged and collaborative.  
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FORMING THE FOREIGN LANGUAGE COMPETENCE AND ITS ROLE IN THE 

PROFESSIONAL TRAINING OF SPECIALISTS IN THE TOURIST INDUSTRY 

The purpose of teaching a foreign language in higher educational establishments is the 

acquisition of a foreign language as a means of communication and the acquisition of professionally 

oriented foreign competence for the successful pursuit of further professional activities. Unlike the 

term "qualification" competences include, in addition to purely professional knowledge and skills 

that characterize qualifications, such qualities as initiative, cooperation, ability to work in a team, 

communicative abilities, ability to learn, evaluate, think logically, select and use information[2]. 
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The article describes the technique developed by the teaching staff to organize classroom lessons 

and independent work for the learners studying English for Tourism at the faculty of Natural 

Sciences. In modern literature, the term "competence" is interpreted as a set of questions, in which a 

person has certain knowledge, and the term "competent" - as owning competence, or as one who is 

aware of a certain area [3, p. 282]. At the classroom lessons students work with the following types 

of tasks: text analysis; grammar situations; micro essays; speech patterns; mastering speaking skills 

[1]. During the independent work our students perform tests and teamwork tasks placed on the 

platform Moodle. The obtained results showed that the technique of organizing classroom activities 

and independent work, developed by the teaching staff, had a positive impact on the level of  

foreign language competence acquired by the students in the sphere of Tourism. Students' 

acquisition of professional terminology, as an integral part of functional competence, is the key to a 

successful, professionally oriented foreign language learning.It is obvious that the study of 

terminological vocabulary in the teaching of a foreign language of professional orientation will be 

the more successful and effective, the better the choice of  foreign-language professional material, 

which is involved in the educational process. Such basic material is, above all, texts of a 

professional direction. The pedagogical conditions of the formation of foreign language competence 

comprise the interrelationship of the humanities and professional disciplines in training students, the 

vocational and academic orientation of foreign language learning, a combination of multimedia 

with traditional forms of studying, intensification of students’ independent work by means of 

distance learning. English for Tourism as professionally-oriented language (English for Specific 

Purposes) includes a wide range of competences to be held by a specialist in communication with 

clients and reaching an agreement on housing (hotel business), catering (restaurant business), travel 

(transport), health insurance and life safety, financial and banking operations, visits to places of 

interest and attractions, etc., maintaining the necessary documentation, writing letters, processing 

complaints, telephone conversations, negotiations, meetings, presentations, advertising materials 

and so on. The basis of the foreign language course for the tourism industry should comprise the 

theoretical course textbooks, covering the basic concepts on the topic and containing the specific 

terminology for processing with the block of exercises on the development of vocabulary and the 

terminological dictionary, articles from the original periodicals, which consider modern proposals 

on this topic with an emphasis on these issues for further discussion in groups, as well as role-

playing games and case-studies to stimulate speaking activity with the subsequent writing of the 

results of the discussion in the form of creative and/or project work. Structuring the teaching 

material will give students the opportunity of  getting acquainted not only with the subject and 

professional terminology in a foreign language for using in the professional field, but also with the 

latest news and achievements in the specialty, which will promote their research and scientific 

activities and will stimulate their interest in learning a foreign language. Our study programme 

comprises several modules which provide for the formation of lexical vocabulary and practical 

skills needed to work in the following areas:  Tourist destinations (description of tourist 

destinations, preparation and presentation of the city / resort, selection of directions in accordance 

with the client's request, letter-response to the client's request). Sightseeing (a description of city 

and natural attractions, the presentation of museums, the work of tourist information offices with 

customers). Travel agencies (work with customers by phone, filling out customer applications, a 

letter confirming the reservation, and writing a report on the results). Tour operator activity 

(interaction of tour operators and travel agencies, editing of tourist brochures, work with customer 

complaints, letter-response to customer complaints). Individual tours (selection of the tour at the 

request of the client, compiling an individual tour at the request of the client, presentation of the 

tour). Hotels (description of hotels located in the resort area, hotel infrastructure, hotel rooms, hotel 

services, hotel selection upon client's request, preparation and presentation of the hotel, hotel 

evaluation). Food/Catering Services (a description of the national cuisine (dishes and drinks, 

cooking), drawing up and holding a restaurant presentation, visiting a restaurant, working with 

customer complaints). Along with the lessons, testing material is also provided to consolidate the 

learned lexical and grammatical material, and to master practical skills. The tests are also used as a 
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means of monitoring the progress achieved by the course participants. The emphasis in teaching 

English for Tourism is that it is taught without being separated from reality and integrated into the 

subject matter which is interesting for the students. A well-chosen material which is based on 

relevant texts and activities helps to form a wide range of skills. Every activity should develop more 

than one skill. Authentic texts are used as a source of new vocabulary, the formation of 

communicative skills and reading skills. Consequently, clearly defined needs and carefully selected 

materials in teaching English for students of specialty "Tourism" guarantee professional self-

realization in their future career.  Unfortunately, with the emphasis on science and professional 

subjects, language studies are often neglected in universities. Consequently, English remains a 

difficult language to master in spite of the fact that the Tourism sector can benefit enormously from 

it and it can revive interest in learning languages. We all agree with the statement that "…English 

for tourism is one of the most attractive areas of English for Specific Purposes (ESP) because, after 

all, all of us are tourists on various occasions nowadays" [4]. 
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СПОСОБИ ПІДВИЩЕННЯ СТИМУЛЮЮЧОЇ РОЛІ ОЦІНКИ КОМПЕТЕНЦІЙ 

СТУДЕНТІВ 

Науковці й практики вищої школи неодноразово піднімали питання підвищення 

якості підготовки фахівців. Серед запропонованих ними рішень означеної проблеми є 

покращення контролю навчальної роботи студентів. Зокрема, серед  недоліків традиційного 

контролю навчальних компетенцій студентів зазначена суб’єктивність в оцінюванні. 

Подоланню цієї перешкоди, на нашу думку, сприятиме підвищення стимулюючої ролі 

оцінки. 

Науковці досягли значних результатів щодо вивчення педагогічного контролю в 

цілому й оцінювання досягнень студентів в тому числі. Зокрема, проаналізовано різноманітні 

види педагогічних оцінок,  обґрунтовано сутність, зміст, принципи, критерії і рівні 

оцінювання компетенцій, види, форми і методи контролю навчальних досягнень студентів в 

умовах традиційної й кредитно-модульної системи організації навчання (Алексюк А. М., 

Ананьєв Б. Г.,  Вітвицька С. С., Волкова Н. П.,  Маркова А. К., Підласий І. П., Сікорський П. 

І., Фіцула М. М., Чайка В. М. та ін.). Останні дослідження торкаються проблеми тестового 

контролю, критеріїв та норм оцінки компетенцій студентів, стимулюючої системи 

навчальної роботи студентів, організації контролю в умовах кредитно-модульного навчання 

(Близнюк Л. Б., Герасимова Н. А., Грабовська С. С., Гронлунд Н. Е., Жовтан Л. В., Зарішняк 

І. М., Лиходєєва Г. В. та ін. ). Проте, бракує досвіду щодо практичного використання 

стимулюючої році оцінки за компетентнісного підходу до навчання. 

 Аналіз психолого-педагогічної літератури з проблеми засвідчив, що більшість 

науковців розглядають позитивну оцінку як важливий засіб стимулювання до навчання [4]. 

Інноваційною є система оцінювання за шкалою ЄКТС. Не тільки викладачі, а й студенти 
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