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Japuca Xuscnak
Xapkis, Ykpaina

KOPIIOPATUBHA KVJIbTYPA
B EBAJTIOALIIT BUIIIOTO HABUAJILHOTO 3AKJIATY

Y ecmammi pozenamymo ponv Kyaremypnoz2o npocmopy 6 eganoayii 8uwjoi
oceimu. Cb0200HI 8 yYHigepcumemax Yxkpainu 8i06ysacmucs aKkmugHe 8npoeaoN*CeHH s
i0eonozii  Kopnopamugizmy, KOpHopamueHo20 YNPAGIiHHA Ma KOPNOPAMUBHUX
BIOHOCUH, sKe BUKIUKAE HeOOXIOHICMb 00CNIONHCEHHS POl KOPROPAMUBHOI KYIbMYpU
6 esanoayii euwyoi oceimu. Icmopis 8UHUKHEHHs, cmpyKmypa, gopmu KomyHiKayii,
8ce, WO YMBOPIOE YHIKAIbHY KOPNOPAMUBHY KYJIbMYPY U020 HABYAILHOZ0 3AKAA0Y),
cmae 06'ekmom esanmoayii. Taxuii inmepec 3HAUHON MIPOIO BUKIUKAHULU NPOYECOM
MoOoepHizayii euwjoi oceimu 6 Ykpaini, nowlykom epexmusHux mooenel, uo
00360715Mb VKPAiIHCbKUM BULYUM HABYAIbHUM 3axknaoam oymu
KOHKYPEHMOCHPOMONCHUMU HA €BPONEUCLKOMY PUHKY OCBIMHIX nocaye. Baswcaugicmo
esantoayii U020 HABYATILHO20 3AKAAOY MAKONC 3YMOBIEHA CRIILHOI NONIMUKONI Y
chepi  ocsimu €sponeticokoeo Corw3y, wo noasgeae y 300pi ma NOUUpPeHHi
iHpopmayii npo npoecpamu ma nNpoeKkmu Pi3HUX YHieepcumemie Kpai-yuacHuyv. Y
YboM)Y KOHMEKCMI e8aioayis Cmae YacmuHow 0C8IMHbOI IHOpMayiiHoi mepedxci.

B Vkpaiuni 3pocmae ponv naykoeo obrpynmosanoi ma mexHonio2iuHo po36UHeHol
esanoayii y 36'13Ky 3 Kpusorw 008ipu y CYCRiIbCMEi, Kpu3o 008ipu y cghepi euujoi
ocgimu ma Kpu30to 008ipu 00 cucmemu OYiH8aHHs Y cepi uwyoi ocsimu. 3oxpema,
Kpumuka euwoi oceimu 3 60Ky CNoNCU8adié 0C8IMHIX NOCIye CMOCYEMbCA. a) yinell
HAB8YAHHs, O) 3MICmMy HABUAHHA, 8) MemOoOi8 HABYAHHSA, 2) Opeanizayii HABUAHHI,
0) npogpecitinoi moodeni. OCKiIbKU, WMYUHO 3aNPOBAVNHCEH] OP2AHIZAYIUHI HOPMU MA
yinHocmi, AKI OYIU eheKmUSHUMU 8 THUUX KYIbMYPHUX cepedosuuax, nepedysaroms
V  KOH@IIKMI 3 peanvHuM, mMOMY, B0HU AKMUBHO BIOKUOAMbCA Oazambvma
VHIgepcumemamu, He cmaroms YacmuHolO iX KOPROpamueHoi Kyibmypu, AKUWO G0HU
He 6KNIIOYEHI ) NOBCAKOEHHE HCUMMS YHIGepcumemy.

Esanoayis kopnopamugHoi Kyaibmypu U020 HA8YAIbHO20 3aKNA0Y 6KIIOYAE 8
cebe kinbka momenmig. 1. Oyinxa sxkocmi kopnopamusHoi xyremypu. 2. Oyinka
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Hopmamuenoi 6a3u po3eumky KopnopamugHoi kyavmypu. 3. Oyinka npozpamu
PO36UMKY KOPNOPAMUBHOI KYIbIMYPU.

DopmysanHs KOPNOpamuHoi KYIbmypu SUW020 HABYAILHO20 3AKIAOY CMAE
BMIIEHHAM KOMNJIEKCY OIA2HOCMUYHUX MA YAPABIIHCOKUX 3AX00i8, CNPAMOBAHUX HA
MOoOepHizayito euwyoi oceimu, wo pooums esantoayilo NONYIsApHoI0.

Kniwouoei cnoea: esanoayis, euwa oceima, KOpNopamueHa Kyibmypd,
cyokynomypa, 008ipa.

HaykoBuii 1 mpakTHYHUM 1HTEpEC 10 TpoOIeMH eBaltoallli BUIOTO HAaBYAIbHOTO
3aKjagy OaraTo B 4oMy OOYMOBJIEHHM MPOIIECOM MOJEpHI3aIlii BHUIOT OCBITH B
VYkpaiHi 1 TOIIYKOM TakuX MOJejieil BUINOiI OCBITH, sIKI O JO3BOJSIM YKpaiHCHKUM
BUIIIMM HaBYaJbHUM 3aKjafaM OyTH KOHKYPEHTOCIPOMOXKHUMHU HA €BPOIEHCHKOMY
PUHKY OCBITHIX mociyr. EBaimioaliiisi BUIIOTO HAaBYAJIBHOTO 3aKJaqy BaXKJIMBa IIe i
TOMY, 1[0 OCHOBOIO CIUIbHOI MOJITUKH B OCBiTHIN cdepi €Bponeiicbkoro Coro3y
BUCTynae 30ip 1 momupeHHs iHGopMalii Ipo MporpamMu Ta MPOEKTH PI3HUX BUIIUX
HAaBYAIBHUX 3aKjiadiB Jep>KaB-y4acHHUIb. Y IbOMY 3B'SI3Ky €Ballloallisi CTae
CKJIaJI0BOIO OCBITHBOI 1H(POPMAIIHHOT MEpexi.

EBanroariis B HayKOBOMY 3HaHHI JIO KIHI]I HE BHU3HAuU€HA, HE ICHY€ HaBITh
3arajbHO MPUUHATOTO MOHATTA. YacTo Mmij eBaltoaliiHuM JOCIIKEHHSIM PO3yMIIOTh
3aCTOCYBaHHS HAayKOBHX METOJIB [JIsi BHUMIPIOBAaHHSA MPOBEIEHHS 1 pe3yJbTaTiB
mporpam, 1o CIYTYIOTh JJIsl NPUUHATTS pimeHb [Rutman, 1984, p. 10]. 3a3nauumo,
10 TAKWK TMIAX1]] 3BYKY€E MOMJIMBOCTI €BaJI0AIlii BUIIIOTO HABYAJIBHOTO 3aKJIay, sKa
3aJI0BOJIbHSIE HE JIMIIIE YIPaBIIHCHKI MOTPEOH (Xoya iX B MEpIIy Yepry), a JO3BOJISIE
BCIM YYaCHMKaM OCBITHBOTO MPOLECY, B T. Y. TPOMAJACHKOCTI, MaTH YSIBIEHHS PO
CTaH CIpaB y KOHKPETHIN OCBITHIM yCTaHOBI Ta BIAMOBIIHO JO I[LOTO CIPSMOBYBATU
cBoi nii. butbmr npuitHaTHOIO BUrisgae Touka 3o0py JI. Kopmoposiua, skuit
MIIKPECIIIOE, 10 «IOBHICTIO JIOMYCTHMOIO 1 BArOMOIO IIJUTIO €BaJItoaIlii He MOBUHHO
OyTH aHl «BUMIPIOBaHHSI», aH1 <«JOCIIJKEHHS», a «PO3KPUTTA Ta 3pPO3YMIHHSA
OILIIHIOBAHOI JIMCHOCTI», eBadtoallis — I[€ BHU3HAYEHHS I[IHHOCTI KOHKPETHOI
IisUTbHOCTI @00 00’€KTa Ha MIACTaBI YMHHUX METOJMKHU 1 KpUTEpPIiB, B PE3yJbTari
YCYCHMUTBHEHOTO TIPOIECy, UULII0 SKOTO € I3HAHHS, 3PO3YMIHHS 1 PO3BUTOK
[Kopnoposiy, 2011, c. 84, 81].

OxpeMi acnekTh KOpPHOpPATUBHOI KYJIbTYpU BHUIIUX HaBYAJIbHUX 3aKJIAJIB
JOCHIKYBaJIM Takl HayKoBli, ik M. benseBa (kopropatuBHa KyJIbTypa SK pecypc
PO3BUTKY OCBITHBOI ycTtaHoBH) [benseBa, 2011], B. JlaBumoB (kopmopaTuBHa
KyJbTypa BUIIOTO HABYAJIBHOTO 3aKJIay sIK CIOCIO colianbHOi B3aeMoail) [[aBbiioB,
2008], B. €pumoB (koprnopaTUBHA KyJIbTypa K IHCTPYMEHT PO3BUTKY YHIBEPCUTETY)
[Ebumos, 2010]. Opnak mnpoOieMu KOPHOPATUBHOI KyJIbTYpH SK COLIAJIbHOT
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CUCTEMH, fKa CTa€ 00’€KTOM eBajtoallii, KOMIUIEKCHO 1 CHCTEMHO BCE IIE HE
JOCIIKEHI.

Mema cmammi — PO3KPUTH POJIb KOPHOPATUBHOT KYJIBTYpU B €Bajtoarlii
BUIIOTO HABYAJIBHOT'O 3aKJIady.

VY mporeci eBanoalii BUIIOTO HABYAJIBHOIO 3aKJIaly KOPIOpPATUBHA KYyJIbTypa
MOCTA€ SIK XapaKTepHucTHKa oro yHikanbHOCTI. bepron P. Knapk y 3B’s3ky 3 num
3a3HayaB: «PO3BUTOK KOXHOTO YHIBEPCUTETY — Il€ CKJIaJHa IHCTUTYI[IOHAJIbHA
icTOpis, SIKy HaWKpalle po3MOoBiaTh Micas 3HAMOMCTBa 3 KOHTEKCTyalbHUMU
OCOOJIMBOCTAMM Ta YHIKaJbHUMH PHCAMHU OPraHi3alliiHOrO XapakTtepy. Y TaKoMy
OMHCI KOXKEH YHIBEPCUTET MAa€ CBOIO ICTOPII0, CBOI OOCTaBMHU W OCOOIMBOCTI»
[Kmapk, 2011, c. 197].

Y mpoueci eBamoalli BHUBYEHHIO NIJISITa€ HHU3KAa aTpUOYTIB  BHUIIOTO
HAaBYAJIBHOTO 3aKJaJy SK COILIaJbHOI OpraHizamii TakuX, SIK MiCisi HaBYAJIBHOTO
3akjainy, oro dinocodis, imean, 6aueHHs MaitOyTHBOTO ycTaHOBU. BoHU 01HOYACHO
€ BHUpa3HMKaMU KOPIOPATHUBHOI KynbTypu. KopmopaTuBHa KyJbTypa BHILOTO
HABYAJIBHOTO 3aKJIaay PO3TJSIAEThCs K crenudiuHa, xapakTepHa JUisi KOHKPETHOTO
3aKJaJy CHCTeMa 3B'SA3KiB, B3a€MOJIIN 1 BIIHOCHUH, SIK CUCTEMa I[IHHOCTEH, BIpyBaHb,
ySIBJI€Hb, MPABUII, TPOLIEYP 1 HOPM, NPUHHATUX OUTBLIICTIO HOTO YJICHIB.

KopnopaTuBHa KyJibTypa BUILIOIO HABYAJIBHOT'O 3aKJIaly MOXKE OyTH pO3IIIsIHYTa
K CUCTEMa, 110 CKIJIAJAEThCS 3: 1) HIHHICHO-HOPMATUBHO1 CTPYKTYPH, 3aCHOBAHOI Ha
Mmicii, ¢imocodii Ta iepapxii IiIed KOMMaHii; 2) oOpraHizauiifHOi CTPYKTYypH;
3) CTpYKTYpH KOMYHiKaIlliii; 4) CTPYKTypH COIIaJbHO-TICUXOJIOTIYHUX BIIHOCHH Yy
MIAPO3JIIaX YCTaHOBU; 5) IrpoBOi CTPYKTYypu (MOBH, MiiB, JereH], 3BHUYAIB,
Tpaauiiif); 6) iMiypKeBoi CTpykTypu (¢dipMoBOoro cTuiw, (GipMOBOro OAry,
JIOTOTHIIA, TTPANopa TOIIIO).

VY mporeci eBantoallii KOPIOPATUBHOI KyJIbTYpH BUIIOTO HABYAIBHOTO 3aKJIaay
MaroTh OyTH MPOBEJEHI TPU BUAH OLIHKH.

[To-nepie, oriHKa SKOCTI KOPHIOPATUBHOI KyIbTypH. BoHa Bu3HauaeThes yepes
OLIIHKY BIUIMBY XapaKTEPUCTHUK (€JIEMEHTIB) KOPIOPATUBHOI KyJIbTYpH Ha pe3yJbTaTu
JISTTBHOCTI BUIIIOTO HABYAIBHOTO 3aKJIamy.

[lo-npyre, ouLiHKa HOPMATHUBHOI 0a3u PO3BUTKY KOPHOPATUBHOI KYJIBTYpPH.
EBanroarris sik OIiHIOBaHHS JOKYMEHTAJIbHOI 0a3U TUX YU IHIIUX BUAIB JISTIBHOCTI €
JIOCUTh TomMpeHoto mpakTukow [Evaluation System Documents, 2008].
KopnopaTuBHa KynbTypa BHUILOIO HAaBYAJIBHOTO 3aKjiaay B SKOCTI HOPMAaTHBHOI 0a3u
Ma€ YHUCIIeHH1 O(DiliitHI JOKYMEHTH, K1 PErJIaMEHTYIOTh MOTO MISJIbHICTD 1 PO3BUTOK.
B mnepmy uepry, MoBa Mae WTH NIpO BIAMNOBIIHICTh IISNIBHOCTI TOTO YM IHILIOTO
BUILIOTO HABYAJIBHOTO 3akiaay B YkpaiHi 3akoHy Ykpainu «IIpo Bumly ocBiTy»
[3akon VYkpainu «IIpo Bumy ocBity»]. OO6’ekToM eBanoallii cTae TaKOX
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JIeKJIapOBaHa Ta 3aJI0OKyMEHTOBaHA CHCTEMa I[IHHOCTEH, 3a JOMOMOIOI0 SIKOi BUIIHMI
HaBYaJIBHUI 3aKJ1aJl CTBOPIOE cOO1 MEBHUM IMIJK B 04aX 30BHIIIHBOTO CBITY. Baprti
yBaru TaK0XX KOPIIOpPATHUBHI TpaBWia (HOPMH), KOTPi € CHCTEMOIO OOOB'SI3BKOBUX
npaBuil (HOpM), (hOpMaIbHO BHU3HAYCHUX, 3aKPIMUICHUX B OQIIIHHUX JOKYMEHTax 1
MIATPUMAHUX CUJIOI0 OPTaHI3aIiiHOTO MPUMYCY.

[To-TpeTe, oliHKa IpOrpaMu PO3BUTKY KOPIOPATUBHOI KYJIbTypU. Takoi OliHKH
notpedye cucTeMa yrnpasiliHHS BUILUM HaBYAJIbHUM 3aKJIA[OM, 1110 MOKE IMiJIBUILIUTH
il 31aTHICTH 1 TOTOBHICTH BUPIIIYBATH MPOOJIEMH BHUIIOI OCBITU B YMOBaX BHU3HAHHS
CyO’€KTHOCTI CTYJIEHTCTBA, SIKE€ Hapa3i BCUISAKO 3aTy4a€eThCs O YIPaBIIHHS BHILOIO
IIKOJIOIO Ha PIBHUX PIBHAX (SIK 3arajbHOHAIIIOHAIBLHOMY, TaK 1 perioHaJbHOMY Ta Ha
PIBHI BHIIIOTO0 HABUYAJIBLHOIO 3akjiaay). Pa3oM 3 TUM «CTaH 1 MOTEHIIaJ] ICHYIOUHX
CUCTEM YNIPABIIIHHS HAaBUAJbHUM 3aKJIaJOM Ha PErioOHaJbHOMY Ta OpraHizaliiiHomy
piBHAX cnabo BuBYeHI. KpiM 11b0ro, OUIBLIICTE AOCHIIKEHDb CIPSIMOBAHO BUKIIOYHO
Ha TMPOEKTYBaHHS TMPOIECY YIPaBIiHHSI 3a BIACYTHOCTI JOKa30BUX MarepialiB
JOCJIIJDKEHh BXE ICHYIOUOi cHCcTeMH, ii omucy 1 mosicHeHHs» [Enuceera, 2010,
c. 258]. B uutoMy cuctemMa ympaBiIiHHS OCBITOIO BIJYYBa€ BIUIMB HOBUX BHUKIIHKIB,
BIIMOBII/II0 HAa SKI CTAalOTh YHUCJICHHI IHHOBAIlli B yMNpPaBJIiHHI BUIIOK IIKOJIOKO
[Copokuna, 2009]. Ha msixy BOpoBaJPKeHHs 1HHOBAI[Ill YaCTO BUHUKAE HEIOBIpa 10
HUX YYaCHUKIB OCBITHHOT'O TIPOIIECY.

EBanroaliis BUIIOTO HABYANBHOTO 3aKiaqy 0a3yeThCcsi Ha BU3HAHHI TOTO, IO B
KOPHOpPAaTUBHIM  KyJIbTypl NIABULIYETbCS posib  AoBipu. CydacHUl  BHUIIMMA
HaBYAIBHUIN 3aKkiaj (YHKIIOHYE SIK cHCTeMa OaraTopiBHEBOi B3a€MHOI JOBIPH.
JloBipa JIeKUTh B OCHOBI OUIBIIOCTI MPOLECIB >KUTTA 3aKiIaly, € BaKIUBUM
MOMEHTOM YIIpaBJiHHSA Ta CaMOBpsAAyBaHHsA BciX piBHIB. Hampukmnaa, noBipa B
CUCTEMI OLIHIOBAaHHS 3HaHb CTYJIEHTIB BKJIIOYAE, 3 OJHOTO OOKY, IOBIpY O CUCTEMU
OILIIHIOBaHHA (O KpWUTEPIiB OLIHIOBAaHHS, (OpPM KOHTPOIIO, A0 NpPOLEaypU 1
IHCTPYMEHTIB OIIHIOBaHHs), a 3 Jyrol — JOBIpy 10 BHKJIamada (mpodecopa),
BIIEBHEHICTh Yy MOro BHCOKIM mpodeciiiHii KOMIETEHTHOCTI, METOANYHIN
IPAaMOTHOCTI Ta OCOOHMCTIN BIJIMOBIAAIHHOCTI 32 HaJIaHHS OCBITHBOI MOCIYTH (JIEKIIii,
CEMIHAPCHKOTO 3aHATTS, KOHCYIbTallli). TUIbKM MEBHUN pPIBEHb B3a€EMHOI JIOBIpU
CTOpIH JI03BOJIIE€ BIAOYTHUCS KOMYHIKAI[li Ta CUCTeMI1 OLlIHIOBaHHA. Bucoka KyiabTypa
JOBIpY B CHCTEMI OLIIHIOBaHHSA Tniependayae: a) CTPYKTYPHI MOKIMBOCTI, SIKi
320X04YIOTh JIOBipY; 0) areHTypHI pecypcu (TOTOBHICTh 1 OakaHHS CKOPHUCTATHUCS
MMU MOKJIMBOCTSIMH); B) IPOBEICHHS OI[IHIOBaHHS Ha NPHUHIIMIAX HAyKOBOCTI,
BIIKpUTOCTI, 00'ekTUBHOCTI. OJHAK KyJIbTypa AOBIpH K crmoci0 B3aeMoJii Mix
y4aCHUKaMH OCBITHBOT'O IpOIECY, 10 0a3yeTbes Ha 3rofl, — Ipodsema, sKka B JaHHUM
yac He po3poOjieHa Hi B METOJIOJIOTIYHOMY, HI B METOJUYHOMY Ta MPAKTUYHOMY
acIeKTax.
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@OyHKIIT CUCTEMHU OLIHIOBaHHA (HOpMaTHBHA, 1H()OPMATUBHO-A1arHOCTUYHA,
320X04YyBaJbHA 1 T.1H.) peali3yloTbCd MpPU HASIBHOCTI JIOBIpM JO CHCTEMH
OLIIHIOBAaHHS Ta KOHTPOJIIO 3a JOTPUMAHHSIM MPUHIUIIB OLIHIOBaHHS. OnTuMizanis
CUCTEMHU OI[IHIOBAaHHS Yy BHUIIIM LIKOJI MOXJIMBA 3a JOIMOMOIOI TaKHX 3aC00iB:
a) MIBUIIEHHS KYJIbTYpPH JOBIPH UY€pe3 CHUCTEMY KOHTPOJIO — MK 3OBHIIIHIM 1
BHYTPIIIHIM OI[IHIOBaHHSM; O) cTaHAapTHU3allis, yHI(IKAIls NPUHLMUIIB Ta MOJENIEH
OLIIHIOBaHHS Yy BHILIIA IIKOJlI Ta THYYKICTb B OIIIHIOBaHHI, B) OpIEHTallil Ha
MapTHEPChK1 BIIHOCHMHU B CHCTEMI BUIIOI OCBITH; T') TepexXiJ A0 B3a€EMHOI JOBIpH
(cTygeHT — BHMKJIaAad 1 T. 1H.); /1) HayKOBHM CYHpPOBiJ NpOLECY TEXHOJOri3alii
OLIiHIOBaHHSA. /[0 elleMeHTIB MoJieJli BHYTPIIIHBOI CUCTEMH OLIHIOBAaHHS HaBYAJIbLHOT'O
3aKiaay HacamImepe]l HajleKaTh Taki: 1) OLIIHIOBAHHS CTYAEHTA, SIKE CKIIAJA€ThCS 3 —
a) 3OBHINIHBOIO OIIHIOBaHHS 3 OOKYy BHKIaJaya 1 aJAMIHICTpalii BHUIIOTO
HAaBYAJIBHOTO 3aKiany; 0) BHYTPIIIHBO I'PYHNOBOTO OIIHIOBAaHHS CTYJEHTA IHIIUMH
CTyJ€HTaMH; B) B3a€MHE OI[IHIOBAHHS CTYAE€HTa BHUKJIaJayeM Ta IHUIUMU
CTYJ€HTaMU; T) CAMOOIIHIOBaHHS, KOJIU CTYJEHT Ja€ CaMOOI[IHKY, BHUSBISIOUU MPU
[bOMY CAMOKPUTHYHICTH 1 BUMOTJIUBICTH 10 caMOro cede; 2) OlLiHIOBaHHS BUKJIaJayda
(3 6oky amMiHicTparlii, kadeapu, camoolliHKa); 3) OIIHIOBAHHS JOCSTHEHb OKPEMHX
kadeap, okpeMux (paxyIbTeTiB 1 TIAPO3ILIIB.

B eBamioailii BakKO MEpPEOIIHUTH KOMIApaTUBHUN METOJ, 30KpeMa TaK 3BaHE
€TAJIOHHE TOPIBHSAHHSA. YMOBHO BUIUISIIOTH JBa BHUJM €TAJOHHOIO TOPIBHSHHS —
30BHIIIHE Ta BHYTPIIIHE. 30BHIIIHE €TaJOHHE MOPIBHSAHHS (top-down) mepenbayae
31CTaBJICHHS P13HUX aCMEKTIB AISUTBHOCTI BUIIOTO HABYAJIBHOTO 3aKJIay 3 aHaJoraMu
B IHIIMX OCBITHIX YyCTaHOBaX, TOAl s BHyTpimHE (down-top) — CKIagaeThcs 3
31CTaBJICHHS AISUTBHOCTI MIAPO3JUIIB BCEpeANHI HaBYanbHOro 3aknany [Komioksuym,
2006, c. 92]. O0’ekTamMu MOPIBHSAHHSA MOXYTh BHCTYIATH KOPHOPATUBHI KYJIbTypU
OCBITHIX YCTaHOB pI3HMX KpaiH, BUIIMX HaBUAJbHUX 3aKIaIB PI3HUX QopM
BJIACHOCTI, PI3HUX 32 PO3MIPOM TOIIO. 3a3HAUYMMO, 110 Yy KpaiHax €C KoprnopaTuBHa
KyJbTypa BUIIMX HAaBUAJIBHUX 3aKJaJiB (YHIBEPCUTETIB) AaBHO chopmyBanacs 1 Mae
yCTaJleHl I[IHHOCTI, IO OpPIEHTYIOTh CTYJEHTIB, BHUKJIAJadyiB Ha JEMOKpaTHYHI
IIHHOCTI, TI€BHUM KJac KOMIIETEHTHOCTEH, pPHUHKOBI BuUMoru. B  VYkpaiHi
KOpPIHOpaTUBHA KyJIbTypa BHIIMX HABYaJbHUX 3aKJIaJIB 3HAXOAMTHCS Ha eTarl
dbopMyBaHHS, TOMY MOXYTb BHHHMKATH MPOOJIEMHU i B3a€MOJII 3 €BPOIEHCHKOIO
KyJbTYpOIO, MPOOJIeMHU 30€peKeHHs HalllOHAJIBHOI 1ICHTUYHOCTI Ta BIAMOBIAHOCTI
€BPOIENUCHKUM OCBITHIM cTaHaapTaM. EBantoallis nmokiaukaHa 3a0e3Ne4uTH CynpoBia
pedopMyBaHHS KOPIIOPATUBHOT KYJIBTYPH BITUM3HSIHUX OCBITHIX YCTAHOB.

EBantoaniis BUIOTO HABYAJIBHOIO 3aKJIaNy, 3 OAHOrO OOKY, OpPIEHTYETHCS Ha
MEBHI CTAaHJApPTH SKOCTI, a 3 IHIIOTO — Mae OyTH THY4YKow. B ocranHi poku
aKTUBI3YIOTbCS HaMipy PO3BUHYTHX KpaiH MPOBOAUTH Y3TOJKEHY MOJITUKY 1 HaBITh
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pO3pO0JIATH €UHY CTpaTerito B Taly3l OCBITH, B T.4. BHINOI. AJDKE KpaiHu
€pponeiicekoro Coro3y po3risfaloTh MpodeciiHe HaBYaHHSA SK TOJOBHE MPaBO
JIOJIJMHU HAa MOKJIMBICTh peali3yBaTH CBiil MOTEHI[IAN 1 MePEeIyMOBY TE€XHOJIOTTYHOTO
mporpecy i perioHaabHOTO po3BUTKY. CyTHICTh HOBOI COIlIajbHOI MOJITUKHA B cepi
OCBITH TOJISATAE TAKOX Y MEPEeXOol Bl BUIIOT OCBITH JJIS €JITH JO MAacOBUX, OUIBII
THYYKHUX Horo ¢op™, BTUIEHHAM SIKMX CTajdd HOB1 TUIM HABYAJIBHUX 3aKJAJIB, JCSKI
3 HMX CTPYKTYPHO BXOASTh A0 YyHiBepcuTeTiB. Hampukian, TakuMu BBaKarOThCA
1HCTUTYTU cKopoueHoro HaBuaHHs (ICH); pi3Hi mporpamu i Kypcu, siKi pi3HATHCS 3a
COLIIAJIbBHUM CKJIaJJIOM YYacHUKIB, 3MICTOM Ta KIHIIEBUMHU IUISIMH HaBYAJIBHOIO
npotecy (Tak 3BaHa nuBepcuikaiis BUIIOT OCBITH).

EBantoalniis BHUILIOrO HaBYAIBHOTO 3aKjaJy Hapa3l Mae BpaxOBYBaTH TaKi HOBI
TPEHJU B CUCTEM1 OCBITH:

ecricTeMa OCBITH 0a3yeThCsl Ha HOBIM TeXHOJOTIUHIN 6a3i. HoBi TexHoJOTIYH1
€JIEMEHTH J103BOJISIIOTH BIAMOBIISATHCS BiJ HaBUYAaHHA «OOJUYYSIM JO OOJIHYYS», a
OpIEHTYBATUCS Ha peali3aliio MOTEHIIady KOMIT IOTEPHHUX 1 TEIeKOMYHIKaliHHUX
TEXHOJIOT'1;

®3MICT HaBUaHHs Mependavae He 3aCBOEHHS MUHYJIHUX ICTHH, a MIATOTOBKY J0
OBOJIOJIIHHSI METOJaMU 1 3MICTOM TII3HAaHHS, SKHUX paHillleé HiJe He ICHYBAJIO;
MOIIUPIOETHCA HepopMaiabHa OCBITa, sIKA MAa€ HAa METI KOMIIEHCYBaTH HEIOJIKH Ta
MPOTHUPIYUS TPAJIUIIIHOT OCBITHROT CUCTEMH 1 4acCTO 3aJI0BOJIbHSE HarajibHI OCBITHI
noTpedu, sIKi He B 3M031 33JI0BOJIBHUTH (popMajbHa OCBITa, Y T. Y. BUIIA;

eriepexiJl BiJl KOHLEMNMIl QYHKIIOHAIBHOI MIATOTOBKU 10 KOHUEMIIi PO3BUTKY
ocobuctocti. IHaUBiMyani3oBaHUN XapakTep OCBITH JO3BOJIIE BPaxOBYBaTU
MOXJIMBOCTI OCOOMCTOCTI M CIPHATHU 1i camopealizallii Ta po3BUTKY 3a JOMOMOTOI0
pO3pOOKM PI3HUX OCBITHIX MpOrpaM BIANOBIZHO A0 PI3HUX 1HIUBIAYaTbHUX
MO>KJIMBOCTEN THX, XTO HABUAETHCS;

ey CydYacHIM CBITOBIM OCBITI BiIOynHcCs KapAWHAJIbHI 3MIHHU, Kl CTOCYIOTHCS
HaBiTh TpaHchoOpMallii YsABJIEHb IMPO caMe TMOHATTS «OCBiTa», sike HaOyBae
pPO3LIMPEHOTO TpPaKTyBaHHS, a came: «Bce OUIBIIOI0 MIpOIO OCBITa TEepecTae
OTOTOKHIOBAaTUCA 3 (OPMaJbHUM IIKUIBHUM 1 HaBITh HaBYaHHSAM Yy BHUIIIN
HaBYaJIbHIN ycTaHOBI. Bynb-sika NisUIbHICTh HUHI TPAKTYETHCS SIK OCBITHS, SIKIIIO BOHA
Ma€ CBOEI0 METOK 3MIHUTH YCTAaHOBKM 1 MOJENI TMOBEAIHKH I1HAMBIAIB HUISTXOM
nepeaayi iM HOBUX 3HaHb, PO3BUTKY HOBUX YMIHb 1 HABUYOK» [MacnoB]. ¥V cyuacHiit
OCBITI PO3JUISIOTH BJIACHE CUCTEMY OCBITY 1 T€, IIO 3HAXOAMTHCS 11032 CUCTEMOIO,
ane Mae ocBITHIN edekT. OcBiTa 1M03a CUCTEMH — 116 OTPUMaHHS OCBITHBOTO €(EKTY
3a paxyHOK I1HIIMX (OpM, JOJATKOBUX, aJbTEPHATHBHUX a00 MapajiesibHUX II0/I0
yuHHOi cuctemu [CabOypos, 2003, c. 12]. o ocBiTHM Mmo3a CHUCTEMOIO 3a3BHYAM
BITHOCSITh: OCBITHI MPOEKTH, fAKI peani3yloThCsid TPOMAJCHKUMHU OpraHizallisiMu;
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M03aCUCTEMHY aKTHBHICTh 3 OOKY OCBITHIX YCTaHOB ([J0JIaTKOBa OCBITa, 1HII[IaTUBU
PI3HHUX OCBITHIX OCEPENIKIB 3a MEXaMH TpaJAULIHUX nporpaM). Banu i cynepedyHocTi
dbopmanbHOi OCBITH, ii HEIOCTaTHIO THYYKICTh, OMNEPATUBHICTh Yy 3aJ0BOJICHHI
OCBITHIX TOTpe0 pPIZHUX KaTEropil HacelieHHA AOJAIOThCA IUIIXOM PO3IIMPEHHS
30HM HedopmanbHOi OocBiTH. OCBITHI MpOrpaMu MPONOHYIOTH YHUCIEHHI IEHTPU
MIATOTOBKM 1 TEPEenmiAroTOBKM KaJapiB SK 3 BIAPUBOM, Tak 1 0e3 BIIPUBY BiX
BUpOOHHUIITBA. DYHKIIIT OCBITH BUKOHYIOTH PI3HI COIlaibHI IHCTUTYTH, a HE TUIBKH
IITKOJTM Ta BHII HaBYabHI 3akiaau. OcBiTHI QyHKIII OepyTh Ha ceOe MiANpPUEMCTBA
Ta YCTAHOBH, SIK1, SIK TIPABUJIO, MAIOTh Y CBOEMY CKJIaJll MIAPO3JLIH, 10 3aiMaOThCs
MIATOTOBKOIO Ta MEPEeniIroTOBKOI0 mepcoHany. Ilpu mpoMy mignmpueMcTBa 4acTo
3aKJII0YAIOTh YTOAM HAa OCBITHI MOCIYTH 3 BUIIMMHU HaBYaJIbHUMHU 3akiagamu. Came
TOMY 00’€KTOM eBairoalii Mae€ CTaTh CYNpOBiA MiJBUILNEHHS KBaiidikamii 1
NEepeniArOTOBKY KaJIpiB JUIsl HIAMPUEMCTB Ta YCTAHOB;

®TUIl «3aKIHYEHOI OCBITH» 3aJMIIUBCS Y MHUHYJIOMY, OCBITHI YCTaHOBU
(YHKIIIOHYIOTh 1 PO3BUBAIOTHCA B yMOBaxX HemepepBHOi ocBiTU. HeoOXigHICTH B
HEMEpPEepBHOCTI  OCBITU  OOYMOBJIEHa  TEXHIKO-TEXHOJIOTTYHHUMH,  COLIAIBHO-
€KOHOMIYHUMHU Ta IHPOPMAIIIHO-KOMYHIKATUBHUMU 3PYILICHHSIMHU B CYCHUIBCTBI, IO
0a3yr0ThCsl Ha HOBUX 3HaHHSX. KoHIleNT HenepepBHOT OCBITH MPONIIOB JOBTUN HUISIX
BiJ 171€1 70 ii MpakTUYHOI peasizallii B OKpEeMHUX HampsMKax OCBITH 1, HApelITi, A0
TEXHOJIOr13a1lii i IHCTUTYIIOHAJI3allli B IIUPOKOMY OCBITHBOMY NpocTopl. B ymoBax
HEMepepBHOi OCBITU BIAOYBAETHCS MMEPEXiA BiJl BUMIPIOBAIBHUX NPOLEAYpP SKOCTI
OCBITH JI0 KOMILJIEKCHOTO CYIpPOBOAY peaiizaiii (yHKIIi IHCTUTYTOM BHUIIOI OCBITH
IUIIXOM KOMIUIEKCHOTO OLIHIOBaHHS ii pe3yJibTaTiB HAa BCIX eTamax HenepepBHOI
ocBiTH. Came TOMY eBajioallil0 BUILOTO HABYAJIILHOIO 3aKJIay JOLUIBHO PO3IIISIATU
K COLIaJIbHY TEXHOJOT1I0 YJOCKOHAJIEHHSI 1HCTUTYTY BHIIOI OCBITH K OIHOTO 3
€TarniB HerepepBHOI OCBITH.

Cepen yMOB Mepexojly /0 HEMepepBHOTO HAaBYaHHS HaWyacTille HAyKOBISIMU
BUJUISIOTBCS  Taki: PO3BUTOK HE(HOPMAIBHOIO CEKTOPY OCBITH; aKTUBI3allis
aNbTepHATUBHUX BHJIB (DIHAHCYBaHHS OCBITH (30Kpema, BHUIIOI); MPOBEICHHS
MOJIITUKU (Aep>KaBHOI 1 PEriOHaNbHOI) MO BHUSABIEHHIO THX COLIANBHUX TPYI 1
KaTeropii HaceleHHs, Kl BUSBWIKCA BIAKUHYTUMH Ha MHepUQEpilo «CYCHUIbCTBA
3HaHb» (Majo3abe3rnedyeHl MPOIIapKU HacCeJeHHs, MITpaHTH, 0e3po0iTHI, ocodu 3
0COONMBUMHU TIOTpeOaMU BHACHIIOK (PYHKI[IOHAIBHOI OOMEXEHOCTI Ta 1H.);
MIABULIEHHS COLIATLHOTO MPECTHXKY Mpodecopa yHIBEPCUTETY; po3BUTOK E-ocBiTH,
sKa JI03BOJISIE CTBOPUTU Y TMOEJAHAHHI 3 OYHOIO OCBITOIO TaKy CHUCTEMY OCBITH Ha
PI3HHUX eTanax >KWATTSA JIIOAUHH, SKY XapaKTepu3ye IEeMOKPATUYHICTh, THYUYKICTb,
MOJYIBHICTb 1 BAPIaTUBHICT.
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dopMyBaHHSI KOPIOPATUBHOI KYJIbTYpH BUIIOTO HAaBUYAJIBHOTO 3aKjaay MOXKeE
CTaTH MOr0 KOHKYPEHTHOIO MEPEeBarolo JIMIIE 3a MEBHUX YMOB:

1) popMyBaHHs Ta ajnanraiis KOPHOPATUBHOI KYJIbTYPH BHUILOTO HABYAIBHOIO
3aKiany 10 HOBOi crpaterii. EBamioaiiiss 6a3yeTbcs Ha MPUHIUIAX, K1 peali3yloTh
CTpaTerito 1HHOBAIIHOTO PO3BUTKY, a came: 1HHOBalliiiHa NISUIBHICTH B CBITI 0e3
KOPJIOHIB; TOMUT 1 OpI€HTallil KOPUCTYBAyiB B SIKOCTI OCHOBHM JJis 1HHOBaLIMHOI
TISTTBHOCTI; OKpEMi 0COOM Ta TpoMajayd MaloTh CTBOPIOBATH IHHOBAIlIl; CUCTEMHHI
MIAX1g — B3aeMO3ANICKHICTh (aktopiB ycmixy [Evaluation of the Finnish National
innovation System, p. 12]. EBamroaiis Moxke BUCTyHaTH B SKOCTI HayKOBOI'O
CYNPOBOJlY CTpATEriyHoro rianyBaHHs. CTpaTeriyHe MjiaHyBaHHS PO3BUTKY BHUIIIOTO
HAaBYAJIBHOTO 3aKjaJy — 1€ YIPaBIIHCHKAW NPOLeC CTBOPEHHS 1 MIATPUMKH
CTpaTeTi4HOi BIAMOBITHOCTI MIXK IUISIMU, TOTEHIIMHUMHU MOKJIMBOCTSIMHU 1 IIIAaHCAMHU
OCBITHBOI YCTaHOBHU Yy c(hepi HaBUAIBbHOI, JOCIITHUIIBKOT Ta 1HIIMX BUIIB TISJIBHOCT1
BIIMOBIIHO /O CTaHAApTiB OCBITH. CTpaTeriuyHvil IUlaH JoroMarae BU3HAYUTH
CTpATerio JISJIBHOCTI HAaBYAJIbHOI YCTAHOBM Y JOBTOCTPOKOBIM MepCreKTUBI
(minimym Ha 3-5 pokiB). Bin 0a3yeTbcsi Ha pe3yibTaTax 30BHIIIHBOTO Ta
BHYTPIIIHBOTO OI[IHIOBAaHHS, MICTUTh OadeHHsI MalOyTHHOTO, PO3POOJICHOTO MUITXOM
KOHCEHCYCY, BKJIIOYa€ KOHKPETH1 IUIl Ta 3aBJaHHs, OINKHCaHI KOHKPETHUMH
TEpMIHAMU: IO MOBUHHO OyTH 3pOO0JIEHO, KOJIH, KM, IKUM YMHOM. CTpaTeriuHuii
TJ1aH, 3a3BUYai, MICTUTh TaKi CKJIaJ0BI: BIJIOMOCTI ITpo OayeHHs, MICIIO Ta IIHHOCTI;
aHami3, SIKM BKJIIOYAE 1IEHTU(IKAIIIO 3alliKaBIEHUX 0C10; aHali3 CUJIbHUX CTOPIH
cy0’€ekTa Ta HOro ciadocTei, a TaKOX JOCITHEHb; LI, sIK1 Cy0’€KT XOTIB OU JOCITTH
y HACTyMH1 3—5 pOKiB; CTPOKH JIOCATHEHHS MOCTABJICHUX ITIJIEH; OI[IHKY OYIKYBaHUX
PE3YNbTATIB;

2) mojoJlaHHA HETaTUBHUX HACHIAKIB MidoJorizamii CUCTEeMH OILIHIOBAHHS,
BIIPOBA/DKCHHSI AaHTUTEXHOJIOT1M  OIIHIOBAHHSA, KpPU3M JOBIPM O CHUCTEMH
OLIIHIOBAHHS Y BUIIIN IIKOJI;

3) BpaxyBaHHS B3a€MOJIl pI3HUX CYOKynbTyp. BullluM HaBuajgbHUM 3aKiiajiaMm
JOCUTh BaXKKO CTBOPIOBATU €JIMHY KOPHOPATUBHY KYJIBTYpPY IJIA BCi€i YCTAaHOBH 1
yHUKaTH (OpMyBaHHS B 1 paMKax JIOKAIbHUX CYOKYJIbTyp 3 LIHHOCTSIMHU, WIO
cynepedarh ofHa OfHIA. Bumuii HaBuaIbHUHN 3aKJ1a]] BITHOCUTHCS IO OpraHi3ailiii, B
AKUX TPUCYTHI MOCTIMHMMA 1 3MIHHUN ckiaa. Jlo MOCTIHHOTO BIAHOCATHCS Ti, XTO
3a0e3nedye HaBuajJbHUU mponec 1 (YHKIIOHYBaHHS HABYaJbHOTO 3aKjaay
(BUKIagayi, CIBPOOITHUKY MIAPO3LIIB), & 10 3MIHHOTO — Ti, XTO OTPUMYE B JJAHOMY
HAaBYAJIBHOMY 3aKjajl OCBITHI Ta 1HIII mochyru (cTyneHtu). B mporeci eBamroarii
BXJIMBO 3’SCYBaTH BHECOK MOCTIMHOIO 1 3MIHHOTO CKJIaJly BHILOIO HABYAJIBHOIO
3aKnany y (QopMyBaHHS Ta PO3BUTOK KOPHOPATUBHOI KYJIbTYpH, apKe IMpolec
JAeMOKpaTH3alii BUIIOT IIKOJIU TPU3BOAUTH 0 MIABUILIEHHS CY0’ €KTHOCTI CYy4acHOIO
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CTYJICHTCTBA, 10 3HAWUIILIO BiTOOPaKEHHS, 30KpeMa, B CTYJICHTOLICHTPUYHIN MOAeI1
ocBiTH. CydacHUW BHIIMKA HaBYANbHUW 3aKjaJ HE TUIBKM BpPaxoBYeE MOTpeOH,
IHTEpeCH CTYAEHTIB, & 1 aKTUBHO 3aJly4a€ OCTaHHIX A0 MPUHHATTS YNpaBIlHCHKHX
pillIeHb 3 aKTyaJbHUX MUTaHb BHYTPIIIHBOI XKUTTEAISUIBHOCTI OCBITHBOI YCTaHOBH.
Boanouac poib BUKIIalayiB Ta CTY/ACHTIB y (POPMYBaHHI Ta PO3BUTKY KOPIOPATUBHOT
KyJabTypu pizHa. CTBOPEHHSI CUCTEMH CTYAEHTCHKOTO CaMOBPSIYBAaHHS SIK €JIEMEHT
JAeMOKpaTHh3alii BUIIOI IIKOJHM BHOCUTH KOPEKTHBH B KOPHOPATUBHY KYIBTYPY
BUILIOTO HABYAJIBHOIO 3aKiaqy. AKTYyali3ye€TbCsl BKJIIOYEHHS CTYJIEHTCHKOIO
CaMOBPSIIyBaHHS B TIPOLEC €Batoallil, a/Jke HarajlbHUM € BHUKOPUCTAHHS B
MOJICpHI3AI[IHHUX  MpaKTUKaX  CaMOOPTaHi3aliiHOrO  MOTEHIIally  CYy4acHOIo
CTYJEHTCTBA, SIKE Ma€ BIJIACHI CaMOBPSAHI OpPraHd, 3/1aTHI BUCTYNATH €JIEMEHTOM
YIPaBJiHHS BUIIUM HABYAJIBHUM 3aKJIaJIOM. BTiM, SIK CBIIYMTH MpPaKTHKA, Hapa3l B
VYkpaiHi camoopraHsizanis CTyJEeHTCTBA OUIbIIOI MIPOIO OXOILTIOE TPAAULIiHI cepu
JISUTBHOCT1 1 MEHIIOK MIpOIO BIUIMBA€E Ha MPOIIEC YNPABIIHHSA BUIIUM HaBUaJbHUM
3aKJIaJIOM.

EBamtoanis nepenbayae NTPOBENECHHS THUIOJOTT KOPHOPATUBHHUX KYJIBTYD.
Haii6unpimoro nomupeHHss HaOyiau Mojenb KopropatuBHOi KynbTypu E. llleiina,
mozaens @. Xappica 1 P.Mopana, TUMNONOriA KOPHMOPATUBHUX KYJIBTYp MO
®. TpomneHaapcy, TUIIOJIOTIS OpraHi3alliiHUX KYJIbTYp B 3aJI€KHOCTI Bl crieuudiku
Buny aisuibHOCT (T. [Jina 1 A. Kenneni, M. bypke). KoprniopatuBHi KyJabTypu BUIIUX
HaBUYAJIbHUX 3aKJIaJliB TAaKOXX MAalOTh CIUIBHI PUCH 1 MOXYTh OyTH Kiacu]ikoBaHI.
Opnak xoya Hapas3i iCHye 4MMaslo Kiacu@ikamiil 1 TUIOJOTiM KOpPHOpaTHBHHUX
KyJbTYp PI3HOMAHITHHUX OpTraHi3aiiii, iXHe€ 3acTOCyBaHHS B €BaJltoallli BHUIIUX
HaBYAJIBHUX 3aKJIaJIB Ma€ II€BHI OOMEKEHHS, 1[0 BUKJIMKAHO OCOOJMBOIO MICIEIO
OCBITHIX YCTaHOB, IXHBOIO OPTraHI3aIIHHOIO CTPYKTYpOIO 1 JIEp>KaBHUM Ta
COLIIAJIbHUM 3aMOBJICHHSM 10 HUX.

BucHoBok. Y MeHEIKMEHTI BHILNOI LIKOJIM BIIXOAWTh B MHHYJE 3HEBara
KOPHOPATUBHOIO KYJIbTYpOI0. Y BHIIKMX HAaBYAIBHUX 3aKianax Y KpaiHu BiiOyBaeThCs
aKTMBHE BIIPOBA/XKEHHS 17€0JI0T1i KOPIOPATUBHOCTI, KOPIOPATUBHOI'O YIPABIIHHSA
Ta KOPHOPAaTUBHUX BIIHOCHH, IO AaKTyajidye HEOOXIJHICTh BHUBYEHHS pOJ1
KOPHOPAaTUBHOI KYJIbTYpU B €BaJltoallli BUILIOTO HAaBYAJIBHOTrO 3akiany. Pazom 3 Tum
KOpHOpaTUBHA KYJIbTypa HE BUMIPIOBaHA B KUIbKICHUX IMOKa3HUKaX, HE MOXe OyTH
dbopmaiizoBaHa 1 BTUJIEHA 32 HAKa30M, 1110 BUMAarae rnojajblinX HAYKOBUX PO3BIIOK B
[IapUHI €BaTI0Allil BUIIIOTO HABYAJIBLHOTO 3aKIady.
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Corporate Culture in Evaluation of Institution of Higher Education

This article explores the role of the cultural space in evaluation of higher
education. It is defined that neglecting corporate culture in the management of high
school is now the thing of the past. In universities of Ukraine there is active
implementation of the ideology of corporatism, corporate management and corporate
relations, which brings up to date the need of researching the role of corporate
culture in evaluation of higher education. History, organizational structure, forms of
communication, everything that forms a unique corporate culture of the educational
institution, becomes an object of evaluation. This interest is largely due to the process
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of modernization process of higher education in Ukraine, the search of his models,
which would allow Ukrainian higher education institutions to be competitive on the
European market of educational services. Evaluation of institution of higher
education is also important because the basis of a common policy in the field of
education of the European Union is collecting and disseminating information about
programs and projects of different universities of the participating countries. In this
context, evaluation becomes a part of educational information network.

In Ukraine, the role of scientifically based and technologically developed
evaluation increases both due to the crisis of trust in society, a crisis of confidence in
higher education and the crisis of confidence in the assessment system in higher
education. In particular, criticism of higher education on the part of consumers of
educational services concerns a) teaching objectives («it is not clear what we are
taught fory); b) content of teaching («we are not taught what we need»); c) teaching
methods («we are not taught properly»); d) the organization of teaching («everything
is decided instead of us»), e) the model of professional («in the process of studying
the needed competences are not formedy). Herewith, artificially introduced
organizational norms and values that have been effective in other cultural
environments are in conflict with real ones, and therefore are actively rejected by
many universities, do not become part of their corporate culture, are not included in
the habit of daily university life.

Corporate culture of a higher educational institution is considered as specific,
distinctive for a particular university system of connections, interactions and
relationships, system of values, beliefs, views, rules, procedures and standards
adopted by a majority of its members.

Evaluation of corporate culture of higher educational institution includes a few
points: 1. Quality assessment of the corporate culture. 2. Assessment of the normative
basis of the corporate culture development. 3. Evaluation of the programme of
corporate culture development.

The author shows that formation of the corporate culture of higher education
institutions can become its competitive advantage only under certain conditions.
1. Formation and adaptation of the corporate culture of higher education institutions
to the new strategy. 2. Overcoming the negative effects of the mythologizing the
assessment system, the introduction of anti-technologies of estimation, the crisis of
trust to the assessment system in higher education. 3. Taking into consideration the
interaction of different subcultures. Institution of higher education refers to the
organizations in which there is a constant and a variable composition. At constant
one are those who provide the learning process and the functioning of the institution
(lecturers, subdivision staff, and at the variable one are those who get in the
particular institution educational and other services (students). During evaluation it
is important to determine the contribution of constant and variable composition of
higher educational institution in the formation and development of the corporate
culture, because the process of democratization of higher school increases the
subjectivity of modern students, as reflected in particular in student-centered model
of education. Contemporary higher education institution not only takes into account
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the needs, interests of students, but actively encourages the latter to take managerial
decisions on important issues of intramural life. Nevertheless, the role of lecturers
and students in the creation and development of corporate culture is different.
Creating a system of student self-government as an element of the democratization of
high school makes adjustments to the corporate culture of higher education. It is
necessary to include student self-government in the process of evaluation.

Evaluation of higher education institution is based on the increasing the role of
trust in the corporate culture. Modern higher education institution functions as a
multi-level system of mutual trust. Trust is the basis of most of the processes of
university life, it is an important element of management and self-government at all
levels. For example, trust in the system of evaluation of students’ knowledge includes,
on the one hand, trust to the evaluation system (to the evaluation criteria, forms of
control, the procedure and evaluation tools), and the other — trust to the lecturer
(professor), confidence in its high professional competence, methodical literacy and
personal responsibility for the providing educational services (lectures, seminars,
consultations). Only a certain level of mutual trust allows communication and
assessment system to take place. High culture of trust in the system of evaluation
involves a) structural features that encourage trust, b) agential resources (readiness
and willingness to take advantage of these opportunities); c) evaluating on the
principles of science, transparency, objectivity. However, the culture of trust as a
way of interaction between participants in the educational process, based on the
concord is a problem that is not currently worked out neither methodologically nor
methodical and practical aspects.

Functions of the assessment system (regulatory, informative diagnostic,
encouraging etc.) are implemented when there is trust to the system of evaluation and
monitoring system as for following the principles of assessment. Optimization of the
assessment system in higher education with the help of such means as
a) improvement of the trust culture through the control system — between the internal
and external evaluation; b) standardization, unification principles and models of
evaluation in higher education and flexibility in assessment; c) focus on partnerships
in higher education; g) the transition to mutual trust (student — lecturer eftc.);
d) scientific support of the process of technologizing evaluation. The elements of the
model intramural assessment system primarily include these: 1. Evaluation of a
student, which consists of: a) an external evaluation by the teacher and
administration of a higher education institution; b) intra-group evaluation of a
student by other students; c) co- evaluation of a student by the teacher and other
students, d) self-evaluation, when a student gives self-esteem, being self-critical and
demanding as for himself. 2. Estimation of the teacher (by the administration of the
department, self-assessment). 3. Estimation of the achievements of particular
professorial chairs, particular faculties and departments.

Forming the corporate culture of an institution of higher education becomes the
embodiment of a complex of diagnostic and managerial measures aimed on the
modernization of higher education, which makes the evaluation popular.
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