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OCHOBHI KOHIEIIIIi TEOPIi BBIYJIMBOCTI

YV emammi npedcmasnenuti ananiz ma xapakmepucmuka OCHOBHUX KOHYenyii meopii esiviusocmi ma
OKpecieHo (hyHKYI 8IUAUBOCNT Y MIHCOCOOUCTICHOMY CHIIKYBAHHI.

Knwuosi cnosa: ssiunusicmvb, nocmyiam, Makcumd, MOBLEHHEBA NOBCOTHKA, NOZUMUBHA 86IUIUBICIIb,
He2amueHa 88IYAUBICIb, COYIAIbHA 8IUIUBICINb, MAKM.

IlocranoBka mpodJjieMH y 3arajJlbHOMY BHUIVIAAI Ta aAKTYAJbHICTh JOCJIiIKECHHS.
MOoOBHE CHITKyBaHHS BBKAETHCS OAHUM 3 HAWBXKIHMBINIMX BUIIB JIFOJCHKOI iSUTBHOCTI.
BBiunuBicTh € O0OOB'SI3KOBUM €JIEMEHTOM IILOTO CIJIKYBaHHs, IO 3a0e3rnedye piBHE,
ycrimHe Ta 0e3KOH(IIKTHE HOro MpoTiKaHHS. byayunm opHiero 3 0a30BHX CKIIQJIOBHX
MDKOCOOMCTICHOTO CIUJIKYBaHHS, BBIUWIMBICTH SIBJISIE COOOI HAMBAXUIMBIIIUN PETYJISTOD
MOBEJIHKU JIIOJIMHU, HEOOXIAHUN [JIsi JOCSATHEHHS €QEeKTHUBHOI COIlaJbHOI B3a€MOJIIT
[1,c. 3].

B nmanmii yac MOMiHYHOYMM B OMHCI SBHINA BBIWIMBOCTI € MparMaTUYHUMA MiAXik, 1€
BBIWIMBICTh PO3TJISIAETHCA B SKOCTI OJHOTO 3 TMPHUHIUIIIB MOBHOTO CIUIKYBAaHHS, SKHMA
JIO3BOJIIE MOBIIEBI JOCATTH KOMYHIKATUBHOI METH 1 HE CYINEPEUUTH COI[laIbHUM
OUIKYBaHHSIM MapTHepa [2, c. 7].

Y mnparmMaTMYHOMY IUIaHI BBIWIMBICTh PO3IJISAAE€TBCA SIK cTpareris abo Habip
CTpareriii, OpIEHTOBAHUX Ha JOCATHEHHsI MO3UTUBHOIO Pe3ysbTaTy B CHUIKyBaHHI. Bubip
Ti€i abo iHIIOT CcTpaTerii KOMyHIKaHTaMH 3aJISKHUTh SK BiJl 30BHIIIHIX, TaK 1 BiJ BHYTPIIIHIX
dakTopiB, a came Bij MapaMeTpiB CUTYyallii, MOPAJILHUX YCTAHOBOK 1 KyJIbTYPHHX IIHHOCTEH.
3 TOYKHM 30py MparMaTuky, IS AETATbHOTO IOCTIIKEHHS TEOopii BBIWIMBOCTI HEOOXITHO
BUBUMTH MEXaHI3MH BHOOpY BIANOBIIHUX MOBHHUX CTpaTerii st  oQOpMIICHHS
KOMYHIKaTUBHUX HaMipiB YYaCHUKIB CIUIKYBAHHS, PO3TIIIHYTH Pi3HI aCMIEKTH JTUCKYPCUBHOI
JUSUTBHOCT JIFOAMHM 1 BIUIMB HA HEl COLIOKYJIBTYPHHX HOPM 1 MpPaBWJI MOBHOI MOBEIIHKH
[1,c. 3].

BuByeHHs1 kaTeropii BBIWIMBOCTI Ta OCHOBHMX KOHIICTIIA TeOpii BBIWIMBOCTI Mae
BOXJIMBE 3HAUCHHS Ui CHCTEMaTH3alii 1 TMOSCHEHHS BIAMIHHOCTEH y KOMYHIKaTHUBHIN
MOBE/IHII MPEICTaBHUKIB PI3HUX KYJBTYp, U MiABUIIEHHS €()EeKTUBHOCTI MIXKKYJIBTYPHOI
B3aeMOZIl. Y 3B'SI3Ky 3 IIUM IHTEpEC, IO MPOSIBISIETHCA A0 1€l KOMYHIKaTUBHOI KaTteropii
OCTaHHIM YacOM, BUJJAETHCS AKTYaJIbHUM 1 OOTPYHTOBAHHM.

AHaJi3 OCTaHHIX JocaikeHb Ta mnyOJikanii. TeopernyHoro 06a3010 AaHOTO
JOCTIPKEHHS TOCTYKWIM POOOTH BITUM3HSHUX Ta 3apyODKHUX HAYKOBIIB, CEpell SIKUX
1. Ipaiic [1975], P.Jlakopd [1972, 1973, 1975], E.Topdman [1967, 1972], dx. Jliu
[1983], I1. bpayn, C. JleBincon [1978, 1987], b. ®petizep [1981], Y. Hoynen [1981, 1990],
P. Jlxenni, Y. Apan [1992], P. Yorrc [2003], T. B. Jlapinoi [2003], H. I. ®opmaHOBCHKOT
[1998] Ta iH.
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Mera cTarTi — BU3HAYCHHS Ta aHAJi3 OCHOBHUX KOHIICTIII TeOpii BBIWINBOCTI.

3aBaaHHs cTaTTi — OXapakTepu3yBaTH ICHYIOYl MIiAXOAM 1O BHUBYECHHS TOHSTTS
BBIWJIMBOCTI, BHUSIBUTH BIAMIHHOCTI y TpaKTyBaHHI /JaHOTO SIBUIA, OKPECIUTH OCHOBHI
(GyHKLIT BBIYJIUBOCTI Y MI’KOCOOUCTICHOMY CIIJIKYBaHHI.

Buknaa ocHoBHOro martepiany Ta HaykoBi pe3yabTaT. Hezpakaioun Ha MiBUIIEHY
yBary 10 TMOHSATTA BBIWIMBOCTI, 10 TEMEPINIHHOIO Yacy HE ICHY€ 3araJlbHOBHU3HAHOTO
BU3HAYEHHS JaHOi Kareropii, sk i eauHoro moryisany Ha Hei. Cepell iCHYIOUMX KOHIICMIIH
MOXHA BHJIUJIUTA JEKUIbKA OCHOBHUX: BBIWIMBICTh SK MOBHI MAaKCHMH, IIPaBHJIA;
BBIWIMBICTh SIK “30€pEKCHHS 00JWYYS” BBIWIMBICTH SIK JIOTOBIP TPO BEACHHS JIaJlOTy;
BBIWJIUBICTH SIK TaKT; BBIWINBICTD SIK MOHATTS UCKYPCY.

Kopotko 3ynuHumMocs Ha KOXKHOMY 3 Ha3BaHUX HAIPSIMIB.

[Torynsim Ha BBIWIMBICTH SIK MOBHI MaKCHMH, TpaBWiIa TOB'SI3aHUN Hacamriepes 3
imenamu I1. I'paiica, P. Jlakodd, [Ix. Jliva.

VY cBoiit po6oti “Logic and Conversation” Hanucaniit y 1967 poui 1 BugaHit y 1975,
II. I'paiic  Bmepme cnpoOyBaB  c(hOpMyJIOBaTH  MpaBWia, SKUX JOTPUMYIOTHCS
CHIBpO3MOBHMKHM B cruikyBanHi. [l I'palic BuXomumB 3 TOro, m0 CHIBPO3MOBHHUKHU
3amikaBieHl B eQgeKTUBHOCTI mepenadi iHdopmanii. Bin BHCyHYB i7er0 mpo Te, IO
KOMYHIKaHTH B mporieci oOMiHy 1H(pOpMaIIi€ro CITBIPAIIOIOTh OJUH 3 OJTHUM, BHOCSYHU CBIH
BHECOK y MOOYAOBY 1 MpOTiKaHHS AMCKYpcy. Lleit mupoko BigoMuil MpUHIMI Koomepaiii
BKJIIOYa€ 4 TMOCTYJIATU: KUIBKOCTI, SIKOCTi, BIJHOIICHHS 1 MaHepu MoBH. KoxeH 3 HHX
CKJIQIA€THCS 3 OUTBIN CrIeUpIYHIX MAKCHM, K1 PEryJIIOI0Th MOBJICHHEBY MTOBEIIHKY.

CmiBpO3MOBHUKH CIIIYIOTh JaHAM MakKCHMaM 1, TaKUM YHWHOM, OYAYIOTh CBOE
crinkyBaHHs. JlaHi MakCMMH [IOTIOMAaraloTh paIliOHAIBHO BHUKOPUCTOBYBATH MOBY 1
BIJIPI3HSAIOTHCS BiJl MPABUJI IPAMATHUKH. SIKIIO MOPYIICHHS MPaBUJI TPAMaTHKU CBIAYUTH PO
HE3HAHHS MOBH, MOPYLICHHS MOBHUX MaKCHUM MOK€ OyTH CHPUUHATO SIK CUTHAJ PO IMEBHI
HaMipu MOBLS. B oHi# cuTyalii MOX/IMBE BUKOPUCTAHHS JEKIJTbKOX MaKCHM.

Ha nymky II. I'pajfica, xpiM miepepaxoBaHUX MaKCUM, MOXJIHMBI ¥ iHII, 30KpeMa
MaKcHMa BBIWJIMBOCTI [6, c. 47].

I1. I'paiic Takox 3a3HayaB, 110 BUALJICHI HUM IpaBUiIa HANpaBieHI Ha €(EeKTUBHICTD 1
iHhopMaTHBHICTb, Ta He OpaB 10 yBarW eKCIPECHUBHHII acreKT MOBH. Moro mpasmia,
MIBUIIIE, TAXOAATE ISl IUTOBOTO, aH1XK JIJISI IOBCSIKJIEHHOTO CITITKYBaHHS.

l'oBopsiun mpo yHiBepcanbHICTh BHILIEHUX MakcuM, [I. I'paiic Big3HauyaB, 110 BOHH
CKJIQJIAI0Th “pO3yMHY”, “palliOHaIbHY’ MOBE/IHKY, HE YTOUHIOIOUH MPHU IIbOMY, 1110 MAEThCS
Ha yBa3l.

Inest mpo yHiBepcanbHICTh MakcUM OyJia mijgaaHa KpuTuil 3 0oky Jl. Xaiimca, sxuit
MiAKPECIIOBaB, II0 B KOXHOMY CYCHUIBCTBI € CBOi YSBICHHS MNPO KUIBKICTh, SKICTb,
peNieBaHTHICTh Ta SCHICTH MOBH [7, ¢. 73]. Came ToMy B 6aratboX KyJbTypax JaHi MaKCUMH
PETYISIPHO TOPYUIYIOTHCS, MO 3HAXOIUTH IMIITBEP/IKEHHS B UYMCICHHUX MIKKYJIBTYPHUX
JOCITIJDKEHHSX, IPOBEICHHX 3 yacy Buxoay podotu I1. I'paiica.

P. Jlakopd oamniero 3 mepmux copoOysana 3acrocyBatu noctyiatu 1. I'paiica Ha
npaktuli. Bona cdopmynoBana Ba OCHOBHMX IpaBWia, KOTpl Ha3Bajla MpaBUJIAMU
MparMaTUYHOi KOMITIETEHINii: BUcioBmoiTecs 4iTko (be clear) Ta Oyapre BBiwmBUME (be
polite) [8].

Ha nymxy P. Jlakodd, Bci moctynatu I1. I'paiica mignmagaroTs mijg ii mepiine mpaBuio,
MpH I[bOMY BOHA 3a3HAayae, M0 CIIJIKYBaHHS, CyBOPO MIAMOPSAKOBAHE JaHUM TOCTYJIaTaM,
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Oyno © HymHUM 1 IyXe (GopMaIbHUM, TOMY Y IOBCSKICHHOMY CIUIKYBaHHI Il TTpaBHJIa
MOCTIMHO MOPYIIYIOTHCSI.

Hpyre nparmatnune npasmwio P. Jlakodd, B cBorO depry, BKIIIOYae B ceOe HACTYITHI
TpH MpaBuja: He HaB s3yH cBO€l nymku (don’t impose); 1aBail CiiBpO3MOBHUKY MOXKJIUBICTb
BUOOpY (give options); Oyab noOposuuwnuBuM (make the listener feel good, be friendly).

B mimomy yci 11i mpaBuiia HaIlJIeHI Ha JOCATHEHHS OJIHIE€T METH, TOOTO HA CTBOPEHHS
CUPHUSTIUBUAX YMOB U1 KOMYHIKaHTIB, X04a i JOCATAIOThCA Mo-pisHOMY [8, ¢. 303].

Opnak, P. Jlakodd He mama TOYHOTO TOHATTS BBIWIMBOCTI, JIUIIE Yy CBOIX Mi3HIMIAX
po0oTax BOHA 3a3HAvasIa, 110 BBIWIMBICTh BUKOPUCTOBYETHCS /ISl 3SMEHIIIEHHS PO301)KHOCTEH
y CIIJIKYBaHHI 1 BIACHE € BUSBOM IIOBAaru 70 1HIIoi ocodu abo ocib [8, c. 64].

[Tomanpmoro po3BUTKY MOBHI MAaKCUMH CHUIKyBaHHS HaOynu y pobortax J[x. Jliua.
Crnigowm 3a I1. I'paiicom i1 P. Jlakodd, Ix.JIia Buxoauts 3 TOro, mo icHye Habip mpaBui 1 cy0-
NpaBWi, SKUMH KepYIOThCS JIFOAM B TPOIECi CHUIKyBaHHA. BiH TakoXX HE Ja€ YiTKOTO
BU3HAYCHHS BBIWIMBOCTI, ajie 3a3Hayae, 10 BBIWIMBICTb — BAXJIMBUMA MparMaTuyHUN YHHHHUK,
SIKMI PETyIIO€ CIUTKYBaHHSI.

JLx. Jlid po3risiiae BBIWIMBICTD SIK cepy pUTOPUYHOI MparMaTHKU. BiH 3a3Hauae, 110
NPHUHINI BBIWIMBOCTI B OUIBIIIN MIpl PEryiro€ CHUIKYyBaHHS, HDK MPUHIUI KOOMEparii,
HiATPUMY€E COLIAbHY PIBHOBAry, APY>KHI CTOCYHKH MK CHIBPO3MOBHHKaMH, a TKOX Ja€
3pO3yMITH, IO TIEPII 32 BCE BOHU 3alliKaBJieH1 y CHiBMpaii oauH 3 ogHuM [9, c. 82]. Tak
camo, Ak 1 II. I'paiic, Jx. Jliu yTO4YHIOE CBOI NPUHLMIIM 1 BHIAUIAE 6 MaKCUM: TakKTy,
BEJIMKOIYIIHOCTI, CXBaJIEHHS, CKDOMHOCTI, 3r011, cumnartii [9, c. 132].

Jx. Jliu Big3Hayae, 1m0 B Mpoleci CHUIKyBaHHs mnpuHImN Koomeparii I1. I'paiica
B3aEMOJIIE€ 3 HOTO MPUHITAIIOM BBIWIMBOCTI, JOIIOBHIOIOYH HOTO. BiH M0OTyCKa€e MOKIIUBICTh
MDKKYJIBTYPHOI BapiaTUBHOCTI Ta POOUTH MPHUITYLIEHHS MPO T€, IO B PI3HUX KYJIbTypax
nepeBara Moke HaJaBaTHCs PI3HUM MaKCHUMaM.

[Mornsx I1. bpays 1 C. JleBiHCOHa Ha BBIWIMBICTD SIK “30epexeHHs 00nuyus’” 0a3yeThes
Ha TOHATTI “o0mmuus”, ske Oyno BBemeHo E.T['odpdmanom (1967). PospuBaroum maHwmii
MiJXiJl, BOHM HAa3WBalOTh OOJWYUs YHIBEpCAJIbHUM IOHSATTSAM, KOTPE Ma€ CBIif COIliabHHIA
IMIJDK B 30€peKEeHHI SIKOTO 3aIliKaBJIIEHUH KOKEH WICH CycriibeTBa [3, . 61].

VY mporieci CHiKyBaHHS yY9aCHUKH KOMYHIKallii 3aiikaBieHl B 30€peKeHHI K CBOTO
o0nuuusi, Tak 1 obmuyus maptHepa. [Ipm mpoMy 30epexeHHs O0JHUYYsl — 1€ HE MeTa
KOMYHiKallli, a yMoBa, 0e3 BHUKOHAHHS SKOi HOpMajbHE CHUIKYBaHHS HeMoxxiuBe. Koxen
4JieH CYCHiJIbCTBa TOBHHEH BMITH BHKOHyBaTH If0 ymoBy. E.Toddman 3a3znauae, mo
HaBUMUTHUCS 30epiraTu oOIMYYS — 1€ BCE OJHO, IO BUBYMTH IpaBHIIA JOPOXKHBOTO PYXy
CTOCOBHO 10 chepH COLIIAIbHOTO CIUIKYBaHHA |5, ¢. 323].

I1. bBpayn 1 C.JleBiHCOH pO3MOYMHAIOTH 3 11€i Npo Mojaenab ocid, KOTpi €
“pamionanpHuME areHTamu’ (1987:58). Lle o3Havae, mo 111 “pamioHanbHI areHTH MUCIATH
CTpaTETIYHO Ta YCBIJIOMJIIOIOTH CBiii BHOIp MOBH. Y HUX HasBHE K “NMO3UTHUBHE OOIWYYS’’
(positive face) Tak 1 “HeratuBHe” (negative face). I1ix “mo3uTHBHUM O0IHIUSIM” PO3YMIETHCS
OaxaHHS 1HAMBIAA OyTH KOPEKTHO OI[IHEHUM 1 MPUUHATUM 110 couiymy [3, c. 62], Toxi sk
HeraTuBHe oOnMuYYsl — e OaXaHHS KOXKHOI JIOpOCJOi JIIOJUHU MaTu CBOOOIY iif,
HEIOIMyCTUMICTh BTpy4YaHHs 3 00Ky [3, c. 129], ToOTO “OarkaHHs OyTH HE3aJIC)KHUM .

Berynatoun B criiyikyBaHHsI, CIIIBPO3MOBHHKH 3aIliKaBJIeHI B TOMY, OO MiATPUMYBaTH
1 30epiratu 00MMYYs OMMH OMHOTO. JIJIs 1i€T METH BOHHM BUKOPHUCTOBYIOTH IIUTy CHCTEMY
KOMYHIKaTUBHUX CTpaTeriii. ABTOPH BBOASTH Taki MOHATTS, K “TIO3WTHBHA BBIWIMBICTE 1
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“HeraTMBHAa BBIWIMBICTH , SIKI MalTh pi3HY chOpsMoBaHicTh. Ilepma 3acHoBaHa Ha
30JMKEHHI, Ipyra — Ha BigjgaiaeHHl. KoXKeH 3 UX THUIB BBIWINBOCTI SBIISIE COO0I0 CUCTEMY
KOMYHIKaTUBHHUX CTPATET1i.

Konuenmis “3arpo3u obimyuio” (face-threatening act (FTA) nexutb B ocHOBI Teopii
BBiwuBOCTI I1. bpayn 1 C. Jleincona. II. Bpayn 1 C. JIeBiHCOH NpHITyCKarOTh, 10 00H/IBa
KOMYHIKaHTH 3allikaBlieHI B TOMYy, a0M 30epertu oOJu4Yysi OAMH OJHOTO, alie, BCE TaKH,
JOCUTH 4acTO iM JOBOAMTHCS BUKOPUCTOBYBATH ‘‘3arpo3y obmauu4ro” y crminkyBanHi. [IpoTe,
ICHYIOTh CTpaTerii, KOTpi MOXKYTh 3MEHIITUTH IO aKTiB “3arpo3u oO0JMYYi0” 1 BOHU BiIOMIi
K 1 MOBIIO, Tak 1 aapecaTy. BuOip MoBIeM cTparterii 3aJeXuTh BiJl TepeadadyBaHOTO
pusuky BTpaTt oonuyus [ 10, c. 66].

Teopis II. bpayn 1 C.JleBiHcOoHa Oyna MIMPOKO BUBYEHA Ta OTpUMayia Oarato
MO3UTUBHUX BIATYKIB, @ TAKOK KPUTHUKY Ta MPOIO3ULIT 11010 MOKpamieHHs. Omy0niKyBaBIIH
cBoro mpairo y 1987 pori, BOHM IoAaiu O HEl HEBEIUKY MEpeAMOBY, B sIKIH MiABEIH
MIJICYMKH JIOCHIIJDKEHb TOMNEpeaHIX JecATuliTh. Bcee 3k, iX miaxig He OyB MOBHICTIO
OOTpYHTOBaHMI Ta JOCITITHUKY BU3HAIM HEJIONIKH B JIEIKMX acIeKTaX, Xo4ya i BBAXKAIH, IO
B IIJIOMY JOCHTH JIOCTYITHO BUCBITIIWIIMA CBIM ITiIX11I.

b. ®peiizep 1 Y. Hoynen mnponoHyOTh pO3TASAATH BBIWIMBICTH SIK JIOTOBIP PO
BeleHHs aianory. Po3BuBaroun mpunnmn koomeparii (Cooperative Principle) II. I'paiica 1
BU3HAIOYM BaXJIUBICTh MOHATTS “ocobu” E.T'opdmana, BOHM, THM HE MEHII, BHCYBAIOTh
171€1, 1110 BIJIPI3HAIOTHCS BiJ MiAX0y, 3anpornonoBanoro I1. bpayn 1 C. JIeBiHcOHOM.

b. @peiizep 1 Y. Hoynen BUXOASTH 3 TOTO, 10, BCTYIAIOYU B PO3MOBY, KOXKECH YYaCHHUK
KOMYHiKallii Ma€e IeBHUHN HaOip YsIBJICHb MPO IpaBa i 000B'I3KH, K CBOi, Tak 1 mapTHepa. Ll
mpaBa 1 OOOB'S3KM MEPEriAgaloTbCs B XOMAl CIJIKYBaHHS, a TaKOXX IIMPOKO BapilOIOThH
3aJIe)KHO BiJl KOHTEKCTY. AJie KOKHOTO pa3y, B KO)KHOMY KOHKPETHOMY BHUIMAJKy YYaCHUKH
KOMYHIKAIlli yCBIJIOMJIIOIOTh, 1[0 BOHHM IIOBMHHI BECTH ceOe y BIAMOBITHOCTI 3 IUM
JIOTOBOPOM 1, K MpaBWJIO, TaK 1 MOBOJAThCA. Taka MOBEAIHKA € HOPMOIO, 1 TOMY HE
cnpuiimMaeTbesi K BBiwIMBa. CHpHiiMaeThCcsl TUIBKH MOPYIICHHS MPUHLUIY KOOMeparii,
TOOTO T€, IO € HEBBIWINBHM.

Ha nymky b. ®@peiizepa, yuacHUKM KOMYHIKallli HE OrOJIOUIYIOTh PO CBiil Hamip OyTH
BBIWJIMBUMU. Y TIPOIECI CHIKYBaHHS BOHH BEAYTh ceO€ y BIMMOBIAHOCTI 3 MPUHIIUTIOM
Koormepallii, a 3Ha4UTh y BIAMOBIIHOCTI 3 ICHYIOUUMHU HOPMaMH, TOOTO 3T1HO 3 JOTOBOPOM.
BucnosmtoBanHs He MOoxke OyTH came 1o co0l BBIWIMBUM a00 HEBBIWIMBHUM, TaK CaMo, SIK 1
HE MOXe OyTH BBIWIMBOIO a00 HEBBIWIMBOIO MOBA. BBIWIMBUMU MOXYTh OyTH JIHIIE
YYaCHUKHA KOMYHIKAIli 1 TUIbKM B TOMY BHUMAJKY, SIKIIO iX BUCJIOBJIFOBAHHS BiJAMOBIIAIOThH
HOpMaM, BCTAHOBJIEHUM JUIsl KOHKPETHOTO KOMYHIKaTUBHOTO KOHTEKCTY [4, c. 233].

OcHoBHuil MoMeHT Teopii b. @peiizepa momisirae, Ha Haml MOTJISIA, Y TOMY, IO BiH
MPEICTaBUB BBIWIMBICTh K JUHAMIYHWIA, MIHJIMBHA KOHIENT. JlaHWW MiIXiJ € Ba)KIMBUM,
OCKUTBKH JI03BOJISIE TOBOPUTH PO BBIWINUBICTH SIK PO THYYKY CUCTEMY.

[TepeBaroro maHoOro MiAXOTy A0 BUBUCHHS MOHSTTS BBIWIMBOCTI € T€, IO BiH JO3BOJISIE
YHUKHYTH Oa)kaHHSI SIBHO a0O XK NPUXOBAHO KJIACU(IKyBaTH TUIIM MOBHHUX aKTIB, SKl IO
npupoai BBiuwauBL. Ta 10 yBaru tpeba Opatu TOi (akT, 10 JesiKi MOBU PO3POOMIN CKJIaIH1
MOBHI CTPYKTYpH, KOTPi € BBIWIMBUMHU JJISi TUX MOBIIIB, K BUKOPUCTOBYIOTh IIi MOBH JJISI
CHUIKYBaHHS.
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Ha mowarky 1980 pp. P.lxenni ta Y. ApHa po3poOwin CBifi MiaXia 10 BUBYCHHS
BBIWJIMBOCTI 1 3aMpOTMOHYBAIH PO3IIISIATH JaHE MOHSITTS SK TakT. BOHM PO3pI3HIIOTH Taki
IIOHATTS, SIK TaKT 1 COIlaIbHA BBIYJIUBICTb.

Y Oupm panHix pobortax P.JlxenHi Ta VY. ApHI pO3pI3HAIOTH COLIaJIbHY Ta
MDKOCOOUCTICHY BBIWIMBICTh. OOMJBAa TUMM BBIYWIMBOCTI 3YMOBIIOIOTBCS KYJIBTYPOK 1
B32€MOIIOB's13aH1 B MOBI. J{J1s1 TOro 1100 He 3MIlTyBaTH Iii iBa MOHATTS, aBTOPU MPOIOHYIOTh
HA3MBATH 1X COIllaJIbHA BBIWIUBICTH 1 TAKT.

Ha mymky aBTOpiB, TakT 1 cOIliaJlbHa BBIYJIHMBICTH PI3HITHCS CBOIMH (DYHKIISIMU:
colliajibHa BBIWINBICTh KOOPJMHYE COIIaIbHY B3a€MOJIII0, B TOM 4Yac sIK OCHOBHA (DYHKIIIS
TaKTy — PETYJIIOBATH MI>KOCOOMCTICHI BITHOCHHH, 1 cCaMe TaKT JOTIOMAarae CIiBpO3MOBHHUKAM
B IIPOLIEC] CIIUIKYBaHHS YHUKATU KOH(IIKTIB.

[IpoTtucTaBieHHs] comialbHOI 1 MIKOCOOMCTICHOI BBIWIMBOCTI, a00 TaKTy, € JIOCUTh
I[IKaBUM, OCKUIbKH JOTIOMAra€e po3pi3HATH TaKl MOHATTS, SK €TUKET 1 BBIWJIUBICTh: COIlialbHa
BBIWINBICTH, MEPII 32 BCE, MOB'I3aHA 3 €TUKETOM 1 HOCUTh CTaTHYHUU XapakTep, B TOH yac,
K TaKT € JTUHAMIYHOIO MI’KOCOOMCTICHOIO TiSIIBHICTIO.

P. Yorrc posrmsmae teopito II. bpayn 1 C.JleBiHcoHa sik cmpoOy TMoOKa3aTH, SK
peanizyerbcss MOBHA BBIWIMBICTH [10, ¢. 85]. [cTOTHMM HemOIIKOM JTaHO1 Teopii BiH BBa)Kae
TOW (hakT, 1m0 B TOJI 30py aBTOPIB HE MOTPANUB MPOTHIICKHUN ACMEKT MOBEIIHKH —
HEBBIWIMBICTh — 1 Taki HOro MHposiBH, SIK arpecUBHICTh, rpy0icTh, oOpa3a. Kpim Toro,
BBIWIMBICTh PO3IJISAAETCA TUIBKH 3 MO3ULII cy0'ekTa, TOOTO G€3 ypaxyBaHHS BIJIOBIAHOI
peakuii Ha Horo il 3 60Ky o0'ekTa i O6e3 omiHku HEUM mux Aiid. Ha mymky P. Yorrca, sxuit
MIPOTIOHYE PO3IJIAATH BBIWIMBICTh K SBHINE AUCKYPCY, TUIBKH OO0'€KT MOXE OIIHUTH Iii
cy0'ekTa 3 TOYKHM 30pYy BBIWIMBOCTI/HEBBIWIMBOCTI. KpiM TOro, BiH MPOMOHYE HE
00MeXyBaTHCSI JUXOTOMIYHOIO OIIIHKOIO TIOBEIIHKM yYaCHUKIB KOMYHIKAIlii, a po3TisaaTH
Horo mmupiie — sK BBIYWJIMBE, HEBBIWIMBE 1 COLIAJIBHO JOMyCTUME, a00 COLIajIbHO JIOpEUHE,
SIKOMY BiH JaB Ha3By politic behaviour. P.Yortc po3risuae BBIWIMBICTE SIK 3aci0 aganTarii
HAIIoi MOBEIIHKM O TOTO YH iHIIOTO THUIYy B3a€EMOJIi, B Ky MU 3allyueHi, 3aBISKA YOMY
BOHO BHSIBJIIETHCSI JOPEYHUM 1 BiJIMOBiAa€ HAaMM ovikyBaHHsM [10, c. 143].

BucnoBku: IlimBoasum mMiACyMOK, XOTijocs O 3a3HayaTH, MO B Pi3HI 1CTOPHYHI
nepioan TMaHyBaJd PI3HI YSBJICHHS TpO BBIWIMBICTh. ['ymaniTapHi Haykn XX CTOMITTS
i 10 PO3YMIHHS JAHOTO TOHATTSA SIK JIiHII BepOanbHOi 1 HeBepOaIbHOI MOBEIIHKH,
CIpPSIMOBAHOI Ha CTBOPEHHS CIPHUSATIMBOI TOHAJBHOCTI CIUIKYBaHHS Ta 3amo0iraHHs
koH(iktaM. Bce x, He3Baxkaroun Ha KputTuky, teopis II. bpayn 1 C. JleBincona Oyna i
3aJIMIIAETHCS TEOPETUIHOIO OCHOBOIO ISt OaraTbOX JOCHIIKEHb.

[lpu posrnsiai AaHOTO MUTAHHS CIiJ TaKOXK 3BEPTATH yBary Ha Te, IIO MOHSITTS
BBIWIMBOCTI X0Y 1 Ma€ 3arajibHe MDKKYJIbTYpHE PO3YMiHHS, BCE JK KOXKHA KYJbTypa, KO>KHA
HAIlisl pO3yMI€ 11€ MTUTAHHS JEUI0 O-Pi3HOMY.
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Yosecanwk M. M. Ocnognbie KOHUenuyuu meopuu éexucjiueocmu.

B cmamove npedcmaeﬂeH aHaIUu3 U xapakmepucmuxa OCHO6HbIX KOHUYenyuu meopuu 6edCiueocmu u
ouepyeHnsl qbyHKuuu geaHciueocmu 86 MeNCAUYHOCNTHOM 05“481—[141/!.

Knirouesvie cnosa: eeadicaiueocmy, nocmyaam, maxkcumd, pedeesdas aeﬂme]leOCWZb, no3umueHas
BEAHCTIUBOCMb, HECAMUBHAS 6EMHCIIUBOCNTL, COUUATIbHASA 6EHCITUBOCNTb, MAKNI.

Chovhanyuck M. M. Basic concepts of the politeness theory.

The article presents the analysis and description of the basic concepts of the politeness theory and
outlines politeness functions in the interpersonal communication.

Keywords: politeness, postulate, maxim, speech activity, positive politeness, negative politeness, social
politeness, tact.

I]epoammwk B.C.
Jlonbacekuil depircasnuii nedazo2ivHuil ynigepcumem

10 NPOBJIEMHU ®YHKINIOHYBAHHS CUHOHIMIB HA ITO3HAYEHHS
JKHTJJIA B MIOETUYHIN TBOPYOCTI JIHU KOCTEHKO

Cmamms npucesuena npoodnemi peanizayii CUHOHIMIMHUX OOUHUYL Y MOGHIU Kapmumi ceimy JIinu
Kocmenxo. Ha ocHO8I (yHKYIOHATIbHO-NPACMAMUYHO20 AHANIZY JEKCEM, WO PEenpe3eHmyloms CUHOHIMIYHUL
PAO 3 A0EPHUM CLOBOM HCUMIO, BCIMAHOBIEHO 0COOIUBOCII I0I0CTNUTIIO NOEmeCH.

Kniouosi cnosa: cunomim, nexcema, CUHOHIMIYHULL P50, 3A2ATbHOMOBHI CUHOHIMU, KOHMEKCMYalbHI
CUHOHIMU, [0IOCUb.

bararorpanna, emoriiiHo-HacuueHa moe3ist Jlinm Koctenko, HenepeBepiieHOro
MaicTpa YKpaiHChKO1 JIITepaTypH, YK€ KUIbKa JEeCATUIIITh HE 3aJIMIIae 01y KuM 5K0THOTO,
XTO BMI€ I[IHYBaTH JIIPUYHE CJIOBO, SIKE € BUPAKEHHSIM JTyMOK, OYYTTiB, JYXOBHUX IOIIYKiB
aBTopa. [loereca Bosoi€ TaTaHTOM Bi4yBaTH JOBKLLISA, HOTO TapMOHIIO Ta AUCTAPMOHIIO,
MalCTepHO TIepeIaBaTH Il IOYYTTS y BipIIax 4epe3 XyI0KHE CIOBO.

Moga noetrnunoi TBopuocTi Jlinu KocTreHko ctama 00’€KTOM JOCIIIKEHHS B MPAISIX
TakuxX MOBO3HaBIB, sk T.babuu, I'. 'ybapera, I. lunutok, C. €pmonenko, T.IBaHoBa,
B. Kanamnuk, }O. Kapnenko, JI. KpacnoBa, M. Menbhuuk, T.Mimenina, JI. CaBueHko,
JI. CraBunpka, [. [llamomaukoBa, H. flienko Ta iH. Tak, mpeaMeToM TOCTIKCHHS B
mucepranii I. lunmmiok Oynm moeTwyHi o0pas3u, MO B CYKYITHOCTI YacTKOBO Pealli3yIOTh
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