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SUBSTANTIATION OF THE PROFESSIONAL STANDARD OF "PERSONAL FITNESS TRAINER" IN UKRAINE

Professional staff is needed for the effective functioning of health fitness. There are no professional standards for fitness
staff in Ukraine, so there is no single standardized approach to determining the list of job functions, general and special
competencies, the required knowledge, skills and practical abilities. The purpose of the study is to substantiate and develop a
professional standard of "Personal Fitness Trainer" taking into account international experience. Methods: analysis and
generalization of scientific and methodical literature, pedagogical observation, functional analysis, documentary method, method of
expert evaluations, methods of mathematical statistics.

Results. The development of a professional standard for "Personal Fitness Trainer" was based on regulatory acts and
the algorithm formed for the health fitness system. There have been identified 60 necessary labor actions which ensure the
performance of 9 labor functions of a fitness trainer. The professional standard takes into account the needs of employers,
consumer requirements and will be the basis for the industry standard of higher education in the relevant specialty.

Conclusions. The developed professional standard for "Personal fitness trainer" is relevant, complies with requlatory acts
and established algorithm, adapted to the system of fitness. The expediency of developing a professional standard "Personal
fitness trainer" was based on the study of the actual state and prospects of application of fitness staff. The professional standard
provides requirements for the content and quality of professional activity; list of general competencies; requirements for the level of
qualification, medical contraindications to work, work experience, level of education of a fitness trainer; a list of labor functions and
labor actions and the necessary knowledge, skills and abilities; list of subjects and means of work and definition of professional
competencies, etc. The professional standard "Personal fitness trainer" should be the basis for the industry standard of higher
education in the relevant specialty.

Key words: professional standard, health fitness, personal fitness trainer.

Yexosecbka J1., Qymuak M., )XdaHoea O., JlyxHa M. O6rpyHmysaHHs npogheciliHozo cmaHdapmy «nepcoHanbHull
pimHec-mpeHep» @ YKpaiHi. [Jns ehekmusHo20 (hyHKUiOHy8aHHS 0300p084020 (himHecy HeobXiOHul ¢haxosuli nepcoHarl.
[NpogpecitiHi cmanOapmu dns himHec-nepcoHany 8 YkpaiHi - eidcymni, mobmo Hemae e0uH020 cmaHOapmu308aHo2o nidxody 0o
8U3HaYeHHs1 nepeniky mpydosux (byHKUil, 3aeanbHUX ma cheuianbHUX KoMnemeHmHocmel, HeobXiOHo20 06cs2y 3HaHb, YMiHb
ma npakmuyHux Hasu4ok. Mema OocnidxeHHs - obrpyHmysamu ma pospobumu npogheciliHull cmaHdapm «[lepcoHanbHo20
himHec-mpeHepa» 3 epaxysaHHAM MixHapoOHoeo doceidy. Memodu: aHanis ma y3acanbHEHHs HayKo8o-MemoOUYHOT
nimepamypu, nedazoeaiyHe CNOCMEPEXeHHS, (hyHKUIOHanbHUL aHamis, OOKyMeHmasnbHUl Memod, Memod eKCnepmHUX OUiHOK,
mMemodu MamemamuyHoi cmamucmuku. Pe3ynesmamu. Po3pobnerHsi npogheciliHoeo cmarHdapmy 0nsi «[lepcoHanbHull ghimHec-
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mpeHep» 6a3ysanoca Ha HopMamusHO-NPasosuUX akmax ma copmosaHum Anis cucmemu 0300p08Y020 himHECY aneopumMOom.
BusHaueHo 60 HeobxidHux mpydosux Oil, ski 3abesnedyroms gukoHaHHs 9 mpydosux (yHKUiG himHec-mpeHepa. [NpogpecitHul
cmaxOapm epaxogye nompebu pobomodasuyig, sumoau cnoxueayie ma 6yde 0cHO8OK Onisl 2any3ee020 cmaHOapmy 8uwoi
ocgimu 3a 8idnogidHow cneyjanbHicmio. BucHosku: Po3pobnierull npoeciliHuli cmandapmy dnsi «[TepcoHanbHo20 himHec-
mpeHepa» € aKkmyasbHUM, ei0nosidac HOpMamueHO-NPagoBUM akmaM ma ChopMosaHOMy ansopummy, adanmogaHozo 0
cucmemu 0390posyo2o imHecy. [ouinbHicme po3pobreHHs npogecitiHoao cmaHdapmy «[lepcoHanbHUll GimHec-mpeHepy»
6a3ysanacs Ha GUBYEHHI (hakmu4yHO20 CMaHy ma nepcnekmue 3acmocygaHHs mpydosoi disnbHocmi himHec-nepcoHarny.
MpogpecitiHuli  cmaHdapm nepedbayae eumozu 00 3micmy ma sKocmi npogbeciliHoi  disinbHoCMI;  nepestik  3a2anbHUX
KkomnemeHmHocmel; eumoau 00 pieHs keanighikauii, medudHux npomunokasaHb Ao pobomu, doceidy pobomu, pigHs ocsimu
¢himHec-mpeHepa; nepenik mpydosux yHKuil ma mpydosux dili | HeobXiOHi 0N Ub020 3HaHHSI, YMIHHSI ma HaeUYKU, nepesik
npedmemig i 3acobie npaui ma gusHayeHHs npoghecitiHux KomnemeHmHocmedl mowo. MpogecitiHut cmaxdapm «[llepcoHanbHul
¢himHec-mpeHep» mae bymu 0CcHO80I0 Oris 2ary3e8020 cmaHOapmy euwoi 0c8imu 3a 8idN0BIOHOK cheyianbHICMIO.
Kniouoei cnoea: npoghecitiHuti cmandapm, 03doposyuli GhimHec, nepcoHanbHuUl imHec-mpeHep.

Introduction. There are necessary competitive specialists for the quality functioning of any sphere of activity and the
health fitness system is not the exception [2, 6, 12, 15, 20]. Nowaday, health fitness is developing dynamically in Ukraine, the
number of clubs, studios and centers that provide fitness services to population is increasing [6, 12, 18]. The effectiveness of their
activities depends on personnel provision, the quality of which has high demands from both consumers and employers [1, 2, 13].
The requirements for the competences of the fitness staff are the basis for formation of professional qualifications, which should be
reflected in professional standard [8]. A professional standard is a document that define general and labor functions, qualification
level, actions to be performed by employees within the scope of their professional activities, as well as the necessary knowledge
and skill. Therefore, the professional standard describes in detail the activities of a specialist, the content of which is related to the
necessity of certain knowledge and skills [4, 7].

Nowaday, unfortunately there are absent national professional standards of personnel of the health fitness’ system. The
need for their development is determined by absent of a single standardized approach to defining the list labor functions, general
and special competencies, necessary amount of knowledge, skills and practical skills for various professions, including the
personal fitness trainer.

The work was carried out in accordance with the plan of scientific work of the department of fitness and recreation in Lviv
State University of Physical Culture named after lvan Boberskyj for 2021-2025 years ""Healthy motor activity in recreational
activities of different population groups of Ukraine".

The purpose of the study is to substantiate and develop a professional standard "Personal fithess trainer" with taking
into account an international experience.

Research methods. There was used a complex of methods to achieve the goal: analysis and generalization of scientific
and methodical literature, pedagogical observation, functional analysis, documentary method, method of expert assessments,
methods of mathematical statistics.

Pedagogical observation made it possible to establish the content of the professional activity of a personal fitness trainer,
namely: the list and essence of labor actions (labor operations), which are carried out to perform a separate labor function; a list of
items and means of work, equipment which are necessary for professional activity.

Functional analysis made it possible to identify and consistently describe the hierarchy of labor functions; determine the
list of professional competencies of a fitness trainer that ensure the implementation of labor functions through performance defined
labor actions.

Studying the content of administrative regulation documents made it possible to analyze the job duties of a personal
fitness trainer.

Involved experts (n=50) met the requirements of the level of awareness in issues of the work of a personal fitness trainer.
There was used the method of mutual selection of experts. The expert group evaluated labor actions according to two criteria:
degree of significance and frequency of use. The results were correlated with the rating scale and each action was assigned a
corresponding point.

The results. The creation of professional standards is a stage without which the further development of the national
health fitness system is impossible.

That is why the National University of Physical Education and Sports of Ukraine and the information and analytical
platform "FitnessConnectUA" initiated the development of professional standards in the health fitness system [4, 11] and a special
platform was created for their implementation. Such an initiative corresponds to the national trend and has a legislative basis. Work
of such scale has been organized for the first time in Ukraine.

The experience of the European Union is leading to the implementation of professional standards in the health fitness
system. The committee of the development of professional standards in health fitness of the European Health and Fitness
Association "EuropeActive" adopted 13 professional standards that are consistent with the European Qualifications Framework
(The European Qualifications Framework - EQF) [14, 16]. That is why the development of the professional standard of "Personal
fitness trainer" should take into account the correlation of Ukrainian specialties and international requirements, since the fitness
industry needs a uniform qualification of fitness personnel [9, 19, 21].

Orientation to the European and world experience of training and certification of fitness personnel in countries that
demonstrate a high level of development of the fitness services market, in particular the United States of America (American
College of Sports Medicine, National Strength and Conditioning Association, American Council on Exercise, National Academy of
Sports Medicine, National Federation of Personal Trainers), can give an opportunity to personal fitness trainers to switch to a new
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more professional level of professional competence and will create prerequisites and opportunities for their professional mobility,
registration in the American USREPS and European EREPS registers of health fitness specialists [16,19].

In modern conditions the work of a fitness trainer is determined by a new status: the demand has a social scale within the
framework of programs for improving the health of the population, organizing healthy leisure for young people, forming new values
and life priorities of the younger generation. A modern fitness trainer must have creative potential, the ability to self-development
and self-improvement, creation and transfers the values of a healthy lifestyle.

This need is taken into account in the professional standard. We were guided by normative and legal acts [7, 8] and the
formed algorithm which provided for the study of the actual state and expediency of development of a professional standard while
developing it [11].

The developed project of the professional standard "Personal Fitness Trainer" is coordinated with the European
Qualifications Framework (EQF) and corresponds to the European standard "Personal Trainer EQF level 4", which was approved
by the "EuropeActive" Professional Standards Committee.

We followed the following principles while forming the professional standard "Personal fitness trainer":

- assessment of requirements for general and professional competencies of certain labor functions and use of
uniform criteria for their formation;

- objectivity in determining the names, content and scope of labor functions;

- the possibility of vertical and horizontal placement of qualifications assigned on the basis of the compliance of
a person's learning results with the requirements of educational programs / standards that were developed with taking into account
the provisions of professional standard, at all levels of the National Qualification Framework;

- taking into account the successful international experience of countries.

The developed project of the professional standard "Personal Fitness Trainer" has the following components:

- general information of the professional standard;

- regulatory and legal acts and regulatory and technical documents connected to professional activity;

- general competences;

- list of labor functions (conditional designations of labor functions);

- description of labor functions (labor functions, objects and means of work, professional competences (by labor
action or group of labor actions), knowledge, abilities and skills);

- data on the development and approval of the professional standard.

The professional standard defines requirements for:

- the content of the work of a fitness trainer and the conditions for its implementation;

- qualifications of a fitness trainer;

- professional education and training required to meet this qualification.

The professional standard defines requirements for:

- the content of the work of a fitness trainer and the conditions for its implementation;

- qualifications of a fitness trainer;

- professional education and training required to meet this qualification.

The project of the professional standard "Personal fitness trainer" consists of 6 sections, which outline the basic
requirements for the necessary level of knowledge, skills and competencies of a personal fitness trainer.

The main goal of a personal fitness trainer's professional activity is to provide fitness services to various segments of the
population.

According to the " Classifier of professions"” (CP 009:2010) and CTEA-2010 (Classification of types of economic activity),
there was established that the professional activity of a fitness trainer corresponds to Section R "Art, sports, entertainment and
recreation" (Table 1).

Table 1. The name of the type of economic activity of a fitness trainer

Section R Art, sports, Section 93 Activities in Group: Activities in the
entertainment and in the field of 93.1 field of sports
recreation sports, Class 93.13 Activities of

organization of fitness centers
rest and
entertainment

The specified type of work, according to the Classifier of professions (CP 003:2010), belongs to the section "specialists”
(Table 2).
Table 2. The name of the type of professional activity of a fitness trainer

Section Subsection Subclass
3 347 3475
Specialists Decorators, artists, athletes Sports trainers, methodical

and organizers in the field
culture and art

and professional instructors

athletes

The professional job title and code also correspond to the " Classifier of professions” (CP 003:2010): 3475 - Fitness

trainer.
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The work of a personal trainer involves employment in appropriately equipped gyms, personal training rooms, which are
in fitness centers, fitness clubs, fitness studios, etc.

The position of a personal trainer is subordinate to the manager of the corresponding unit or the director (head) of the
institution.

Experts identified 60 necessary labor actions that ensure the performance of 9 labor functions. In general, professional
activity involves the development and implementation of a personal fitness program taking into account individual needs and
characteristics of the client (age, gender, susceptibility to certain diseases, etc.), control over the effectiveness of program
implementation, client motivation, orientation to a healthy lifestyle, etc.

This professional standard takes into account the needs of employers in qualified personnel, forms of employment and
working conditions of the profession. Thanks to this, applicants will be able to choose future profession more consciously, and
students will understand what knowledge and skills they should acquire, and employers will be able to choose the most trained
specialists.

The professional standard will also contribute the definition of the content of various forms of training of health fitness
specialists and will serve, in particular, as a basis for the industry standard of higher education in the relevant specialty [3, 5, 13]. It
will contribute to the implementation of the professional standard in education and reduce the gap between the requirements of
employers and the level of professional training of personnel, will make it possible to form unified standards and criteria for
assessing the competencies of a personal fitness trainer.

Conflict of interest. The authors declare that there is no conflict of interest.

Conclusions

1. The developed professional standard for the "Personal Fitness Trainer" is up-to-date, complies with regulations and
the developed algorithm adapted to the health fitness system.

2. The expediency of developing the professional standard "Personal fitness trainer" was based on the study of the
actual state and prospects of the employment of fitness personnel. The professional standard provides requirements for the
content and quality of professional activity; list of general competencies; requirements for the level of qualification, medical
contraindications to work, work experience, level of education of a fitness trainer; a list of labor functions and labor actions and the
necessary knowledge, skills and abilities; list of subjects and means of work and determination of professional competences, etc.

3. The professional standard "Personal fitness trainer" should be the basis for the industry standard of higher education
in the relevant specialty.
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CRISIS AND CONFLICT SITUATIONS THAT ARISE DURING STUDENTS' STUDIES. METHODS OF STRUGGLE
AND THEIR SOLUTIONS

Nowadays, each person can face different views, beliefs and interests of the people around him. Such clashes, caused
by personal characteristics of people, their interaction with others, subjective and objective factors, can lead to conflict situations.
Interpersonal conflicts are an integral part of student life, which can lead to negative consequences.

Interpersonal conflicts are conflicts between people in the process of their psychological and social interaction. For many,
the word "conflict" is usually negative. Most people believe that conflict is something that must be avoided. But if you take a more
thoughtful approach to this phenomenon, you can come to the conclusion that conflict is not only inevitable, but also necessary,
since the search for a favorable and positive outcome requires intellectual efforts that are associated with the analysis of the
reasons for its occurrence, its causes, as well as ways to resolve and overcome the contradictions that have developed between
people. Interest in this issue is due to the fact that interpersonal conflicts in higher education institutions can be the cause of
deterioration in students' well-being, the formation of a feeling of dissatisfaction with educational activities and can also negatively
affect academic performance and the effectiveness of training in a future profession.

The problems of interpersonal conflicts in higher education institutions require special attention from both researchers
and teachers, which determined the relevance of studying this problem in the study.

Key words: student, conflict, situation, methods, solution.

Hoeuybkuii KOpiti, Maepunoea Hadisa. Kpusoei ma koHghnikmHi cumyauil, wyo euHukarompb ni0 4ac Has4YaHHsi
cmydenmie. Memodu 6opomb6u ma iX eupiweHHs. Y Haw yYac KOXHa /Io0uHa MOXe CmuKkamucs 3 pisHUMU noessidamu,
NepeKkoHaHHAMU ma iHmepecamu omouyyroqux nodel. Taki 3imKHeHHS, 3yMosneHi ocobucmicHumu ocobnusocmamu moded,
ixHbOt0 83aemodicto 3 omoydyroyumu, Cyb'ekmugHUMU ma 06°ekmusHUMU chakmopamu, MOXymb npudgecmu G0 KOHGPMIKMHUX
cumyauit. MixocobucmicHi KoHgrikmu — Hegid’eMHa YyacmuHa cmy0eHmMCbKO20 XUMmms, Sika MOxe npussecmu 00 He2amueHUX
Hacrioki.

MixocobucmicHi KoHgnikmu - ue KoHikmu Mix modbMu 8 npoueci ix ncuxonoeiyHoi ma couianbHoi e3aemodii. [ns
b6azambox €080 «KOHGNikm» 3a3euyali HeecamusHe. binbwicme nwdell 8saxarmb, WO KOH(iKmMie — ue me, 4020 cnid
YHUkamu. Ane akwo 6inbw edymnueo nidiimu 4o ub020 feuWa, Mo MOXHa npulimu Ao 8UCHOBKY, WO KOHGAIKM He MinbKu
HeMUHyyud, ane i HeobXiOHUU, OCKIbKU NOWYK ChpUSMIIUBO20 | NO3UMUBHO20 Pe3ybmamy uMazae iHmenekmyanbHUX 3yCurb,
nog'a3aHuX 3 aHani3o0M NPUYUH 3a iT 6UHUKHEHHS, ii NPUYUHU, @ MaKOX WIISXU 8UPILWEHHST ma no00oIaHHS NPOMUPIY, Wo CKranucs
mix mo0bmu. IHmepec 0o daHoi npobremamuku 3yMosfieHul mum, wWo MixocobucmicHi KoHgnikmu y BH3 moxyms bymu
NPUYUHOK No2ipWeHHs caMonodymms cmydeHmig, (hopMysaHHs nodymms He3a0080/1eHOCMI HagyarbHOK OiFNbHICMIO, a MaKox
MOXymb He2amugHO 8nfusamu Ha ychiwHicms ma eqhekmusHICmb Hag4YaHHs MalbymHili npogecii.

Mpobnemu mixocobucmicHUX KOHGNIKMI y ULLUX Hag4anbHUX 3aknadax nompebyroms 0cobusoi yeasu sk Haykosujs,
mak i eukriadayie, Wo 3ymMo8uUsI0 akmyallbHiCmb 8USYEHHs OaHoi npobemu y OOCTIOKEHHI.

Knroyoei cnoea: cmydeHm, KoHebmikm, cumyauii, Memodu, 8UPILIEHHS.

Formulation of the problem.

Adaptation to studying at a university is largely determined by the personal qualities of the student. Young people use the
communication methods and skills that they acquired at school, and they are not always successful. Differences in moral attitudes,
behavior, values, and norms can lead students to a conflict situation.
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