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Rudnytska K. Communicative and pragmatic aspect of the coverage of the topic “tourism industry and tourism
activities” in tourism manuals

The theme of this study is the communicative-pragmatic aspect of the coverage of the topic “Tourism Industry and Tourist
Activities” in tourism textbooks. The aim of the study is to analyze how this topic is presented in tourism textbooks, focusing on
the communicative-pragmatic aspect of the language used.

The study adopts a qualitative approach, using content analysis to examine two tourism textbooks. The analysis focuses on
the language used in the texts, such as the use of modal verbs, passive and active voice, and the use of terms. The study also
examines the coherence and cohesion of the texts, and how the language used reflects the communicative-pragmatic purpose
of the textbooks.

The findings of the study suggest that the presentation of the topic in tourism textbooks is generally coherent and well-struc-
tured, and the language used reflects the communicative-pragmatic purpose of the textbooks. The authors of the textbooks use
terms appropriately, and there is a good balance between general and specific language. The use of modal verbs and passive
voice is also appropriate, and helps to convey the necessary information in a clear and concise way.

However; the study also highlights some areas for improvement. For example, some of the textbooks could benefit from more
explicit linking devices to enhance the coherence and cohesion of the texts. In addition, the study suggests that some of the text-
books could benefit from more use of active voice to increase the engagement of the readers.

Overall, this study contributes to the understanding of the communicative-pragmatic aspect of the language used in tourism
textbooks. The findings of the study could be used to improve the quality of tourism textbooks and enhance the effectiveness
of teaching materials in the field of tourism.

Key words: communicative-pragmatic aspect, tourist activities, tourism manuals, comparison, cultural adaptation, topic
representation, authors, goals, and communication means.
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®OPMYBAHHS ETHIYHOI TOJJEPAHTHOCTI
MAWBYTHbBOI'O BUUTEJSA-PIIOJIOTA Y 3BO

Y ecmammi obrpynmosano nonsmmsa “nidcomosxa manoymuix yuumenie-ghinonoeie 00 6uUXoeanHs emuiyHoi monepanm-
nHocmi”. Lle o3nauae npoyec, akuil nepeddbayae HaOymms MauOymHinu yyumenamu-Qinonoeamuy KomMnemeHyii, 3HaHb, YMiHb
i yinuicnux opienmayiti, HeOOXIOHUX OIS YCNIWHO20 BUXOBAHHS YUHIB Y OYC MONEPAHMHOCT 00 NPEOCMABHUKIB PI3HUX eMHOCI8
ma Kyimyp.

3asnaueno, wo emmuiuna MOAEPAHMHICb € BANCIUBOIO OCOOUCMICHOI PUCOIO BUUMENIB-DIN0N02i8, OCKITbKU 60HA MAE
K npoghecitiny 3Hayywiicms, max i coyianbHy HeobXioHicms. Emuiuna monepanmuicme 8 npoecitinomy KOHmMeKcmi 03Hauae
30amHicmb NO8aAdNCAMU PISHOMAHIMHICMY, NPUUMamMU THWUX T00ell 3 IXHIMU THOUBIOYATbHUMY, HAYIOHATILHUMU 0COOIUBOC-
MAMU MA BUZHABAMU PISHUYIO K NO3UMUGHULL acnekm. Y nedazoziuniil cgpepi emHiuHa monepanmticms € HeoOXiOHicmio st
VCRiwHOI podomu 3 YYHAMU, OAMBKAMU, KOTe2aMy Md IHWUMU YYACHUKAMU HABYATIbHO-8UX08HO20 npoyecy. Bona cnpuse cmeo-
PEHHIO CIPUAMIUB020 cepedosuya 015 83AEMOO0IT, CRIBNPAYI MA 83AEMOPOIYMIHHSL.

Oxapakmepu308aHo yMo8u 0151 (POPMYSaHHA eMHIYHOI MONEePAHMHOCTI Y X0O0i HABUANbHO-8UXO8HO20 NPOYECY.

Obrpynmosano enemenmu GOPMyBanHs eMHIYHOI MONEPAHMHOCHI Y X00i HABYANILHO-BUXO8HO20 NPOYeECY, MaKi aK: Myilb-
MUKYIbMYPHA 0CBIMA, CMBOPEHHsL CHPUSMIUEO20 CEPeO0sULYa, NOZUMUBHUL NPUKIAO GUKA0AYIS, MIJCKYIbIYPHA KOMYHIKAYis
ma Kypcu npogecitinozo po3eumxy.

Cmamms axyenmye yeazy Ha npobiemi emHiyHOi MONepaHnHOCHI SIK 8ANCIUB020 NOKAZHUKA (opmyeants imidcy Ykpa-
iHu. Bona eusHnauae, wo 00HUM 13 WIAXIE (POPMYBAHHS eMHINHOI MONEPAHMHOCH ceped 2POMAOSIH KPAiHu € Ni020MOsKa Mali-
OymHuix yuumenie-inonozcie 00 moiepanmHo20 8UXO8AHHS YUHIE ma CMYOeHmis.

Y ecmammi ymountoemocs cymuicme nousime “monepanmuicms”’ ma “emuiyna monepanmHicms .

Cmamms susHauae neda2o2iuti ymosu nio2omosKy Maubymuix yuumenie-ghinonozie 00 SUXO8AHHSI eMHIYHOI moiepaHm-
nocmi. Lli ymosu exnouaioms opeanizayilo CneyianbHuX HA8YANbHUX KVPCI8 3 NpooiemMu monepanmuocmi ma MisCemuiuHux
63AEMUH, NPOBEOCHHS NPAKMUYHUX 3AHAMb ) WKONAX 3 PISHOMAHIMHICMIO eMHIYHO20 CKAAQY, CMBOPEHHS CRPUAMIUB020 NCUXO-
J1020-1Ne0a202iNH020 KAiManmy 0751 002080PeHHs A AHANI3Y GIOHOCUH MINCHAYIOHATbHO20 Xapakmepy.

Kniwouosi cnosa: emniuna monepanmuicmo, emuOKYIbMYPHA KOMNEMEHMHICMb, eMHOKYIbIMypa, npoyec (hopmyeanis
eMmHIYHOI MONePaHmMHOCHI, MAOYmMHI 6UUmMeNni-QHinono2u, MidCKYIbIMypPHA KOMYHIKAYISA, emHOKYIbMypHe cepedosguuje, Myib-
MUKYIbMYPHA 0CBIMA.
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VY cydacHiii cutyarii B YkpaiHi, Jie € 6arato HamioHaJIbHOCTEH, CIIOCTEPIraeThes 3pOCTaHHS €THIYHOT B3aEMO/IIT,
10 TPU3BOJUTH JI0 3MEHIIICHHS €THIYHOI i30Ms11il. HacmpaBi, Mi>keTHIYHA HETEPIUMICTh HE TUILKH HE 3MEHIITY-
€TbCs, a 1 3poctae. OMHAK MHpPHE CIiBICHYBaHHS HapoiB Ta €THIYHHUX IPyH € BaXauBHM. OCTaHHI MONITHYHI,
CKOHOMIYHI 1 JyXOBHi 3MiHH B KpaiHi MaJIy BIUIUB Ha COIiaJIbHY CTAa0iIbHICTh YKPATHCHKOTO CyCHUIBCTBA. B manuit
Yac BEJIMKE 3HAYEHHS MPUIUISETHCS po3poOIll Ta BOPOBAIKEHHIO OCBITHIX MPOTpaM, sIKi CIPUSAIOTH TyMaHizaril
MIDXKETHIYHHMX BIIHOCHH 1 JONIOMAraroTh YHUKHYTH HETaTUBHUX aCIEKTiB B MIXKETHIYHOMY CHUIKyBaHHI. Baxiuso
MiJKPECTUTH, 10 CTpaTeTi4Hi Uil Aep>KaBHOI €THOHALlIOHAJILHOT MOJITHKH MOJIATAI0Th Y CTBOPEHHI CHPUSATIMBUX
YMOB JJI5 3aralibHOHAILIIOHAIBHOT KoHcomianii. ToMmy po3BUTOK MiXKETHIYHOI TOJIEPAHTHOCTI € OAHUM 3 KITFOUOBUX
ACIIEKTIB CBIIOMOTO Ta [UIECIPSIMOBAHOTO PETYIIOBAHHS CYCIUTBHHX MPOIIECIB, KU Ha CHOTOHI € HaJ3BUYAIHO
aKTyaJIbHAM 1 BUMAarae IpyHTOBHOTO i 30aJ1aHCOBAaHOTO HAYKOBOTO JOCIIIKCHHSI.

CpOTo/IHI MOJIOJIOMY TTOKOJIIHHIO HEOOX1THO HaOyTH 31aTHOCTI PO3YMITH Ta OPIEHTYBATHCS B ETHOKYJIBTYPHOMY
CepeIOBHUIII CBOET Hallii. BoHM TOBUHHI PO3BHBATH KPUTHYHE MHCIICHHS, BMITH ITPOBOJUTH aHAJI3 Ta OI[IHIOBATH
JIOCSTHEHHS HaIllOHAJIBHOT KyNbTypH. CaMe Take MOJIOZIC MOKOJIIHHS YKpATHIIIB MaTUME MOXIIMBICTh (hOPMYBaTH
BUNTEIB-(DITOJIOT, KU caM BOJIOZITHME €THIYHOIO TOJIEPAHTHICTIO Ta €THOKYJIBTYPHOIO KOMIIETEHTHICTIO Ha BHCO-
KOMY piBHi.

OnHUM 13 TOJOBHHX 3aBAaHb Heaaroriku XXI cTomiTTs € popMyBaHHS €THIYHOI TONEpaHTHOCTI. BueHi BuBua-
I0Th CTBOPEHHS CIiBICHYBaHHS, CTPAaTErii 3TOM Ta KOMIIPOMICYy Ha PO3yMHOMY DPiBHI B MEJAroriuHii AisiabHOCTI.
Le po3misigaeTses K CKIIaJHa puca 0COOMCTOCTI BUKIIAAa4a, a TAKOX SIK YMOBa YCIIIIHOTO CYCHiJIBHOTO Ta Ipode-
CilfHOro 3poCTaHHS.

ETHiuHa ToJepaHTHICTh Mae (hyHIAMEHTAJIbHE 3HAYCHHS B POOOTI BUMTENS-(DIJI0NI0Ta, OCKIIbKU came (ijoor
moyrHae GOPMYBaTH B OCOOMCTOCTI MOYYTTS HAJCKHOCTI A0 MEBHOI KYJIBTYPH, B KOHTEKCTiI 3aCBOEHHS MOBHOTO
Ta JIITEPaTypPHOTO MOTEHITIay. YCBIIOMJICHHS TOTO, 1[0 €THIYHA TOJIEPAHTHICTH — 1€ MIOBara Ta BU3HAHHS PIBHOCTI,
BiJIMOBA BiJI TIepeBaru Ta HACHIILCTBA, BU3HAHHS 0araTOBUMIPHOCTI JIFONCHKUAX KYJIBTYp, TPAIUIIii, 3BUYaiB, HOPM,
BipyBaHb 1 BiTMOBa 3BOJIUTH II€ PO3MAITTS J0 €HOCTI 200 IOMIHYBaHHS OJHIET TOUKU 30py HAJl iHIIOK MA€ CTaTH
¢dyHIaMeHTOM NIpodeciiiHol AisIBPHOCTI BunTemsI-(inonora [6, c. 14].

ETHiYHa ToJEpaHTHICTH — 11 YMiHHS MOBa)KaTH Ta MPUHAMATH HIINX JIOJCH, HE3aIeXKHO BiJ IXHBOI €THIYHOI
npuHanexHocti. dinosoris, 3 cBoro 60Ky, BUBYAE MOBH Ta JIITEPAaTypH 3 TOUKH 30py iXHBOTO MOXOIKEHHS, PO3-
BUTKY, CTPYKTYpHU Ta BUKOpPHCTaHHS. DiIoIOr MOXKe TOCHIHKYBaTH JIITEpaTypH Pi3HUX KYJIBTYp Ta €moX, IO Ja€
HOMY MOXJIMBICTD OyTH y KOHTAKTi 3 PI3HUMH €THIYHUMH IPyTIaMu.

[ina xoropra BueHHX 3aiiMasiacsi BUBYCHHSM Pi3HUX ACIEKTIB BKa3aHol nmpooiemu. [IpodieMy eTHOKYIBTYpHOL
MiATOTOBKY MallOyTHIX YUUTENIB pO3NIILAAIM TaKi BueHi, sk O. baryxrina, . Bopo6eii, P. [Ipyxxenenko, T. [Israenko,
A. Kypeuwkuii, T. 3axyH, B. Komiccapos, O. Kyzuk, 1. JIebins, B. Mycienko, I. @inimuyk ta iHmmi. Boru gocmimky-
BaJIM TPAJUIII{ YKpaiHChKOT €THOKYJIBTYPH, 30KpeMa, YKPaiHChKOI €THOTIEIArOTIKH, & TaKoX MpodieMu popMyBaHHS
HaI[IOHAJIBHOT 1ICHTHYHOCTI Ta camocBigomMocti. P. A6aupaimosa, C. Bopucosa, P. bepesa, O. I'eBko, O. Kpacos-
ceka, JI. Kynenxo, H. Memepsixosa, B. Hikomaes, P. Ocumens, JI. I[Tamamapuyk, FO. Pynenko, JI. CeBepunoga,
. TxopkeBcokuii, M. Yenins, O. Xopyka Ta iHII JOCIiIKYyBaJIK KyJIBTypOIOTIYHY MiArOTOBKY MaiOyTHIX mena-
roris, a 3. Jloneus, H. €Emenssanosa, JI. Korapankka, C. Kpamcbka, JI. Hactenko, H. CuBadyk Ta iHII 3aiiMaich
BHBUCHHSM €THOKYJIBTYPHOI OCBITH i €THOKYJIBTYPHOI KOMIIETEHTHOCTi. BpaxyBaHHS perioHanbHUX 0COOIMBOCTEN
€THOKYJIBTYPH Y BUXOBHOMY IipocTopi Budanu B. Kocuuenko, H. Kysan, 1O. Jlennsik, B. Jlucak ta inmi. M. Jlays-
piH i B. Jlopant, H. Benosa i €. Kamkapesa Haliexarh 10 YUCJIa IHO3EMHHX JIOCIITHUKIB, K1 3aiiMajIics BUBYCH-
HSIM TpoOIIeMH KYIBTYPHOI Ta KyJIBTYPOJIOTiYHOT KOMIIETEHTHOCTI Pi3HHUX (haXiBIiB. AHaJTi3 HAYKOBHUX JKEPEN Ta
MPaKTHYHOTO JOCBIAY 3aKJIaIiB BUIIOI OCBITH YKpaiHU MiATBEPDKYE, 10 B CYYaCHIN MearoridyHii Hayli BiACYTHI
KOMIUIEKCHI JTOCII/DKEHHS 1010 (POPMYBaHHS €THOKYJIBTYPHOI KOMIIETEHTHOCTI MalOyTHIX yUYHUTEINiB-(iI0JIOTiB
y 3aKja/iaXx BUIIOI OCBITH.

Merta cTaTTi: BU3HAUUTH i OOTpYHTYBaTH OCHOBHI 3aCa/ii Ta TEOPETHYHI OCHOBU (POPMYBaHHS €THIYHOT TOJIE-
paHTHOCTI BUMTENA-(isonora y 3aKkjiazax BUIIOI OCBITH.

BuxoBaHHSI TOJNIEPaHTHOCTI € HAJA3BUYANHO BAXKJIMBUM AacleKTOM B Cy4aCHOMY CYCHIJILCTBi, B TOMY YHCII
i yKpaiHCBKOMY, 0COOJIMBO 3 YpaxyBaHHSIM CHUTYyAIlii, sika CKJIaJaeThcs B KpaiHi. B Ykpaini BinOysucs 3Ha4HI 3MiHU
1 IepeTBOPEHHS, SIKi BIUIMHYIM Ha YCBiOMJIEHHS HAI[iOHAJIBHOI iAEHTUYHOCTI Ta B3a€EMUH MiX €THIYHUMHU Ipy-
namMy. 3MIiHHM MOJMITHUYHOI CUTYyalii, KOH(IIKTH Ta COLialbHI HAPYTH MOXYTb COPUYHMHUTH BUHUKHEHHS BOPOXK-
Heui, HETePNUMOCTI Ta KOH(IIIKTIB MK PI3HUMH €THIYHUMH IPyHaMH.

TonepaHTHICTB B CYCIIUILCTBI € 3aIIOPYKOIO HOT0 CTIHKOCTI Ta rapMoHii. Lle He JiuIiie 31aTHICTh MPUHMATH 1HITHX
JIONeH 3 IXHIMH YHIKaJIbHUMH KyJITETYPHIMH Ta ETHIYTHIMH OCOOIHBOCTSMH, aJie i TOTOBHICTH ITOBaKaTH iX MpaBa,
HE MPUHIMKYBATH Y1 TUCKPUMIiHYBATH iX. TONEpaHTHICTh CIIPUSE PO3BUTKY PI3HOMAHITTS, CIIIBXKUTTIO Ta B3aEMOPO-
3YMIHHIO MIX PI3HUMU KyJIbTYpaMH Ta HallloHAIbHOCTsIMH [ 1, c. 13].

Y KOHTEKCTI €THIYHOI TOJEPAHTHOCTI (PisI0JI0T MOYKe 3/MIHCHIOBATH HACTYIIHI il

* MOXXE JOCITI/DKYBATH Ta aHAIII3yBaTH JITEPaTypy pi3HUX HApOIB i eTHIYHUX rpy1. Lle nornomMarae po3mpuTu
PO3yMIHHS Ta YCBiIOMJICHHSI PI3HOMAHITHOCTI KyJIbTypHHUX BHPa3iB;

* MOX€ BUKOPUCTOBYBATH KyJIbTYPHO-KOMIIETCHTHHUI MiXiJ], PO3yMilOUH KOHTEKCT 1 crenu(iky KOXKHOI KyiIb-
TYpH, 3 SIKOIO BiH mpailroe. Lle Moxe BKIFOYaTH PO3yMiHHS BaXJIMBUX KYJIBTYPHUX CUMBOJIIB, HIOAHCIB, IIIHHOCTEH
Ta TPaJINIIIi;
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* MOXKE JIEMOHCTPYBATH IIOBAry 0 iHIINX MOB Ta KyJIbTyp, YHUKATH CTEPCOTHINB Ta IPUHMATH KyJIBTypHY
Pi3HOMaHITHICTh. BiH MOXe BUKOPHCTOBYBAaTH MOBY, K4 € IPUHHATHOIO Ta HE 00Pa3IUBOIO IS PI3HUX CTHIYHUX
Py . . . . .

* MOXX€ aKTHBHO CIILIKYyBaTHCS Ta CIIBIIPALIOBATH 3 MPEACTABHUKAMHE PI3HUX CTHIYHUX TPYIL, BUSIBIIATH iHTE-
pec 10 IXHIX MOB Ta KyJIbTYp, a TAKOXK CIHPHUATH PO3YMIHHIO Ta B3a€EMHOMY HaBYaHHIO.

ETHiYHA TOJEPaHTHICTH € BaXKIMBOIO SIKICTIO JUTS (DIJIONOTA, OCKUIBKH BOHA CIIPHSIE CIPUHHSTTIO 1HIIUX KYJIBTYD
1 BUBYCHHIO MOBH Ta JITEPaTypu 3 Pi3HHUX mepcrekTuB. Lle mornomarae po3IMpyuTH CBITOIVISIT Ta MOTIHOUTH PO3y-
MIiHHS MDKKYJIBTYPHHX B3a€MOJIIM.

OCHOBHUMU MPUHIIMIIAMH BUXOBaHHS TOJIEPAHTHOCTI € OCBITa, 0COOMCTUH MPUKJIAJl Ta AKTHBHA y4acTh y Qop-
MYBaHHI BiIKPUTOTO Ta TOJIEPAHTHOTO CYCIiIbcTBa. Lle 03Hauae CipusTH PO3yMiHHIO Ta TIOBAary JI0 iHIIUX KYIBTYD,
MOB, peJiriii Ta TpaJuliid, BUKOPIHEHHS CTEPEOTHUIIIB 1 epeapo3yMiHb, BUPOOIEHHSI HABUYOK KOMYHiKalii Ta B3a-
€MOIIT 3 PI3HUMH TpyIIaMH HacelleHHA. Ba)xmBo HagaBaTH OCBITY IIPO MpaBa JIOMMHU, PIBHICTH, B3A€MOBHTIIHE
CHIBpPOOITHUIITBO Ta MUPHE BUPIIICHHSI TPOOJIEMHHX MUTaHb [3,¢. 35].

Tak, eTHIYHA TONEPAHTHICTh AIHCHO MOXKe OYyTH PO3MISHYTa SIK IICUXOJIOTIYHA SKicTh ab0 puca XapakTepy, sKa
B110OpaXKa€eThCs y CTABICHHI JIIOAUHU 10 1HIIMX JIOEH Pi3HUX eTHIYHUX rpyl. BoHa BinoOpakaeThCsi B TOTOBHOCTI
JI0 CITIBIIpAIli Ta B3aEMO/Iii 3 IHIIMMH, 0a3yIOYHCh Ha 3arajibHONIOACHKUX IHHOCTSX. ETHIYHA TONEPaHTHICTh TAaKOX
BKJIIOYA€ TOTOBHICTH JI0 KYJBTYpHOTO B3aEMOOOMIHY 1 B3aeMo30aradeHHs. Lle o3Havae, 1o mronuHa BiKpUTa IS
BUBUCHHS Ta PO3YMIHHS KYJIBTYPH IHIIMX HAPOJIB, i 1I¢ MPUHOCUTH MO3UTUBHUIA BILIMB HA 1 BIACHY KYJIBTYpY Ta
ceitorisn [2,c. 11]. Kpim Toro, eTHIUHA TOJNEpaHTHICTh Niepedadae 30aTHICTh 10 B3aEMHOI emmarii. Jlroguna, sika
Ma€ 110 SKICTh, MOXKE CITIBUYBATH Ta PO3YMITH IMOYYTTS Ta JOCBIM 1HIMUX JIFONCH, HE3aIEKHO B IXHBOI €THIYHOT
HaJISKHOCTI. Takok BaXKITMBOIO CKJIaJOBOO €THIYHOI TOJIEPAHTHOCTI € yCTaHOBKA Ha Jianor. JIroauHa 3 Takoro ycTa-
HOBKOIO CTaBHUTBCS JI0 1HIIHMX 3 Oa)kKaHHSAM CIUIKYBaHHS Ta JOCATHEHHS B3a€MOpO3yMiHHA. Lle cripusie 3MEeHIIeHHIO
KOH(DITIKTIB Ta MOOYI0B1 KOHCTPYKTHBHUX BIAHOCHH MiX MPEACTABHUKAMHU PI3HUX €THIYHUX TpyI [4, ¢. 13].

ETHiuHa TonepaHTHICTH BUMTENA-(iIONOra BiNIrpae BaXKJIMBY POJIb Y CTBOPEHHI OE3MEYHOTO Ta BiKPHUTOTO
HABYaJHHOTO CEPEIOBUINA JIJIsl YUHIB PI3HUX €THIYHUX MOXOKeHb. OCHOBHHMH aCIIEKTaAMU €THIYHOI TOJIEPaHTHO-
cTi BunTens-Ppisosnora €:

1. Po3yMiHHS Ta moBara JI0 KyJIbTYPHOT Pi3HOMaHITHOCTI: BUMTEIIO-(PIIONIOTY BaXkJIMBO OyTH 00I3HAHHM 3 Pi3-
HUMU KYJIBTYpaMH, MOBaMH Ta JIiTepaTrypamH, 10 NPeACTaBJICHI B Kilaci. BiH MOBUHEH JEMOHCTPYBATH iHTEPEC 110
PI3HHUX KyJIBTYp, PO3YMITH IXHIO LIHHICTh Ta BHECTH 1X BUKJIAJAaHHAM, IPUKIIAIaMH Ta MaTepianaMu.

2. VHHUKHEHHS CTE€PEOTHIIB Ta YIEPEIKEHb: BUUTENIO-(PIIONOry CliJi YHUKATH BHUCIOBIIOBAaHb, SIKI MOXYTb
o0Opa3ut abo JUCKPUMIHYBAaTH yYHIB Ha OCHOBI IXHHOI €THIYHOI HAJICKHOCTI. BaXJIMBO PO3YyMITH, IO KOXKEH
Y4eHb Ma€ CBOIO YHIKAJIbHY OCOOHMCTICTh Ta MOTPeOH.

3. CtBopeHHa KOMPOPTHOI aTMOc(hepH: BUUTENIO-(PILIONOTY CIIiJ] CTBOPIOBATH KJIACHE CEPENOBHUIIIE, /1€ KOKEH
yUCHb BimdyBae cebe KoM(pOPTHO Ta MOBAXKHO. BaXKIMBO CTUMYITIOBATH YYHIBCHKY YYacCTh Ta BKJIIOYATH Pi3HOMA-
HITHI MIEPCIIEKTUBH Y BUKJIATaHHS.

4. Po3ymiHHS 0COOIMHMBOCTEI MOBHOI Ta JITEpPaTypHOI CAAMINHI: BIUTEIIO-(PIIONOry ¢ OyTH 9y TIUBUM JI0
0COOMMBOCTEH MOBHOTO Ta JIITEPAaTYPHOTO TOCBiAY Y4HIB. BiH MOXke BUKOPUCTOBYBATH 11i OCOOIMBOCTI i 30ara-
YEeHHS YPOKiB Ta 3a0X04yBaTH YYHIB 10 CAMOBUPAXKEHHS Y CBOIH piHIN MOBI.

5. PO3BHTOK MIKKYJIBTYPHOI KOMIIETEHTHOCTI: BUATEIIO-(DIJIOIOTY KOPUCHO TPAIFOBATH HAJ BIACHHUM PO3BUT-
KOM y c(hepi MiXKKYIBTYpPHOT KOMITETEHTHOCTI. 1]e 3HalloMCTBO 3 pi3HHMH KyJIBTYpaMH, IXHBOKO 1CTOPIEIO Ta TPaIu-
uisMu. Lle gonomMoxke BUMTEINIO Kpallle PO3yMiTH YUHIB Ta CTBOPHTHU CIPUSTINBY HaBYAIbHY aTMochepy.

3aranom, eTHiYHA TOIEPAHTHICTh BAUTEIISA-(PIII0I0Ta IOIITae Y CTBOPEHHI BiJKPUTOTO Ta KOM(OPTHOTO HABYAIb-
HOTO CEPEeIOBHUIIIA, JIe KOKeH YUCHb MOYKE PO3KPHUTH CBIl IMOTEHITIAN Ta BiTUYTH ceOe MOBAXKHUM.

Bapro Takox 3a3HaUMTH, IO BH3HAHHS IHTENITEHTHOCTI y4HTensi-(ijonora € CyTTeBUM (HaKTOpOM BHUIIOL
OCBITHU. [HTENIreHTHICT BKJIIOYAE HE JIUIIE (PAXOBYy KOMIETEHTHICTb, a ¥ 3arajbHy KyIbTYpy 0COOUCTOCTI, ii MOBY,
MOBEIIHKY Ta IIHHOCTI. L1 IKOCTI IPyHTYIOThCS, O-TIEpIlie, HA OCBOEHHI BIACHOT HAI[IOHANTBHOT KyabTypH. Cripasi,
YKpaiHChKHH 1HTENITeHT 3aBXKIU BiJIPi3HIBCS TIIMOOKHM 3B'S3KOM 3 KYJIBTYPOI CBOTO Hapony. BiH MaB IiHHMA
JTyXOBHHUI TOPOOOK, SIKM BimoOpakaBcs B PiIHIN Bipi, TPaAMIIisAX, 3BUYAsSX Ta HAPOAHOMY MHUCTEeUTBi. s exHicTh
3 KyJIBTYpOIO HapoJy JoroMaraja iHTeJIireHTy po3yMiTH Horo notpedu, mpodiaemMu, HiHHOCTI Ta cieuudiky. Ykpa-
{HCBKHI IHTENIreHT, SIK KyJIBTYPHUH HOCIH, 3MaTHUHA MepeaTH W0 CIAANINHY MOJIOIOMY MOKONIHHIO, 30epertu
1 MPUMHOKUTH HAIlIOHAIBHY KYJIBETYpY. BiH MOBHHEH OyTH He JIHIIE J)KepeIoM 3HaHb 1 BMiHb, aJie i MPHUKIIAIO0M IS
HACJIiTyBaHHs, 0CO000 3 BUCOKUM MOpallbHUM cTaHoBuieM [1, c. 103].

@DopMyBaHHS €THIYHOI TOJIEPAHTHOCTI Y MaiiOyTHHOTO BUUTENA-(ioNora € BaXXJIMBUM 3aBJAHHAM, OCKUIBKH
BiH Ma€ MpPamOBaTH 31 CTyAEHTAaMH 3 PI3HUX €THIYHUX, KyJIbTYPHHX Ta COLIaJbHUX cepeloBHUIN. Hmkue HaBe-
JIeH]1 KUJTbKa MPAKTUYHUX KPOKIB, SKi MOXKYTh CIIPUATH (OPMYBAHHIO €THIYHOI TOJEPAHTHOCTI y MallOyTHHOTO
BUMTENsA-(pinonora:

1. CamoocBiTa Ta CBIIOMICTh: BUMTEIIO-(PisIoNOry ciif mOrIuOI0BaTH CBOI 3HAHHS MPO Pi3HI KyJIbTypu Ta
eTHIUHI Tpynu. BiH moBuHEeH OyTH BIAKPUTHM JI0 BUBYCHHS IHIIIMX MOB, JIITEPATYPH Ta KYJIbTYp. 3aCBOEHHS TaKHX
3HaHb JIONIOMOXXE YCBIOMHUTH Pi3HOMAHITHICTH Ta 6araTrcTBO CBiTy i cCpusTHME (POPMYBaHHIO IO3UTHBHOTO CTAB-
JICHHS JI0 1HIIUX CTHIYHUX TPYIL.
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2. CTBOpEHHs CIPHUATINBOI aTMoc(hepH y Kiaci: BUNTEIIO-PUIONOTY CIiJ 3a0e3MeYnTH B Kilaci arMocdepy
MIOBArH, B3a€EMOPO3YMIHHS Ta B3aEMOii. Ba)kIMBO HagaTn MOKIIMBICTD YYHSIM MOIUIATHUCS CBOIMH KyJIBTYPHUMHA
0COOJIMBOCTSIMH, JTOCBIJIOM Ta Tpaiuilisimu. Lle qomomoxe noOymyBaT BiIHOCHHU HAa OCHOBI CITIBIIpAIli Ta 3pO-
3yMiHHS.

3. BuxopucTaHHS Pi3HOMAHITHOCTI B HABYAIBHOMY IIPOLIEC: BUUTEMIO-(IONOTY CIIil BUKOPUCTOBYBATH Mare-
pianu 3 pi3HUX KyJIBTYp Ta JIiTeparyp, 100 MOKa3aTH Y4HSM Pi3HOMAHITHICTH CBiTy. 3aJlyueHHS TEKCIB 3 Pi3HUX
KYJIBTYp Ta MOB CIIPUSTHME PO3LIMPEHHIO CBITOMISAY YUHIB Ta PO3YMIHHIO 1HIINX MOMISAIB Ha CBIT.

4. TlpoTumisi CTepeoTHUIIaM Ta YHEPEIKEHHSIM: BUUTEIIO-(PLIONOTY BaXXITUBO AKTHBHO MPOTHIISTH CTEPEOTH-
maMm, yIepepKeHHIM Ta JUCKpUMiHamii. BiH MOBHHEH BUNTH yYHIB OAYNUTH KOXKHY JIOAWHY SIK YHIKAIBHY 1HIHBI-
JyaJbHICTh, HE3aJIC)KHO BIJT il ETHIYHOTO IMOXOMKCHHS. PO3IIsSIaHHs Pi3HUX NMEPCOHAXKIB, aBTOPIB Ta JIITEPATyPHUX
TBOPIB JOMTOMOYKE YIHSIM PO3IIMPHUTH CBOI YSBJICHHS IPO CBIT Ta JIOACH.

5. MIiXKyJIbTypHa KOMYHIKAI[isl: BAUTEITIO-(DIJIONIOTY CIIiJl CTBOPIOBATH MOXIIMBOCTI JUISI MIKKYJIBTYPHOI KOMY-
HiKaIlii y4HiB. [le Moxe OyTH 31iCHEHO UIIXOM OpTaHi3ailii MPOEKTIB, CIILHUX 3aXO0/IiB Ta OOMiHY JOCBIIOM MiX
pi3HIMH TpynaMu y4HiB. B3aemonis 3 mpeacTaBHUKAaMH 1HIIMX KyJABTYP Ta €THIYHHAX TPYI JOIOMOXKE PO3IIHPUTH
PO3YMiHHSI Ta TOJICPAHTHICTH JIO PI3HUX TOMVISIIIB 1 IEpEKOHAHb.

L1i mpakTH4YHI KPOKU CHPUSTUMYTH (POPMYBAHHIO €THIYHOI TONEPAHTHOCTI Y MailOyTHHOTO BUMTEINS-(isonora.
BaxxnuBo mam'staty, 10 Led mpoliec € MOCTIMHUM 1 BUMarae BiJKPUTOCTI O HOBHX 3HaHb Ta JIOCBiAY, a TAKOX
AKTHBHOTO B3a€MOJIT 3 YYHSIMH Ta KOJIETaMH Pi3HUX KYJIBTYP.

BucnoBku. ®opMyBaHHS €THIYHOI TOJICPAHTHOCTI Y MaiiOyTHHOTO BUMTENA-(PLIONOra € HaA3BHYAHHO BaXKIH-
BUM 3aBJaHHsM. Y CBITi, I¢ KyIbTypHa Pi3HOMaHITHICTH CTa€ Bce OLITBIIOI0, a MiDKHALIOHAIBHI B3aEMIHU MAlOTh
BHpilIabHE 3HAUYCHHS, BUUTENI MAIOTh Oy TH TOTOBHMH MPAIFOBATH 3 YIHAMH Pi3HUX €THITHHUX Ta KYIIGTyPHHX IPYIL.

Mo (hopMyBaHHS €THIYHOI TOJ'IepaHTHOCTl BUHTEIIS- (bmonora HEeoOXiTHO BPaXOBYBaTH JEeKUTbKa KITIOYOBHX
acriektiB. Ilo-mepiie, BaXxuBO p03yM1TH Ta MpUHMaTH p13HI/II_I}0 MDK KYJIBTypaMH i €THIYHUMH TPYIIAMH SIK npH-
POAHY Ta IIHHY CKJIQJIOBY CYCIUIBCTBA. BunTeni mOBHHHI MaTH MOYYTTS KyIbTYpHOI piBHOCTI Ta MOBaru 10 ycix
VYHIB, HE3QJICKHO BiJ iX €THIYHOTO MTOXO/KCHHSI.

[Mo-gpyre, BuuTEmNi- qnnonom MOBUHHI OyTH Bl)Z[KpI/ITI/IMI/I JI0 pi3HUX KyIIBTYPHHX BHpa3iB Ta mTepaTypI/I ()
TPe/ICTaBAIOTh Ppi3Hi eTHIuHI Tpynu. BOHM MOBHHHI BKITIOUaTH p13HOMaH1THICTb y CBOi YpOKH Ta HaBYaJbHI MaTe-
piany, o0 JOMOMOTTH YYHIM PO3ILIMPUTH CBill KYABTYPHHUI FOPU3OHT Ta PO3YMIiHHS Pi3HUX €THIYHUX TPAIUIIIMH.

[Mo-TpeTe, akTHBHA KOMYHIKAIIis T4 CIUIKYBAHHS 3 YIHSIMH Pi3HUX €THIYHUX TPYII € BXKIIUBUM eJIeMEHTOM (op-
MYBaHHsI ETHIYHOI TOJIEPAaHTHOCTI. BUHTEN MOBHHHI CHPUATH CTBOPSHHIO aTMOC(EpH B3aEMOPO3YMIiHHS, € KOXKCH
YUeHb NIOTYBAETHCS TIOBAKAHUM Ta CXBaJIeHIM. PO3MOBH TIpO KyJIBTYpHI Ta €THIUHI MUTaHHS, BUKOPUCTAHHS [TO3H-
TUBHUX TPUKJIAIIB iCTOPIT PI3HUX €THOCIB MOXKYTh CHPHUATH PO3BUTKY eMIIaTii Ta TonepanTHOCTI [1, c. 103].

Ha npakruii, Bunteni-(igoaors MOXyTh OPTaHi30BYBaTH CIUIBHI MPOEKTH, € YUHI 3 PI3HUX €THIYHUX IPyII
CIIUTFHO TPAIIOBaTUMYTh HaJl TBOPYMMH 3aBIAHHSIMH, HAIIPUKIIAI, CTBOPEHHSM BIIACHHUX TBOPIB a00 MIKKYIETYp-
HUX J0CHiIKeHb. Lle qormoMorxke yaHsIM MOOAYHUTH CITIIbHE, a He JIUINE BiJIMIHHE Y CBOiX POBECHUKIB 3 1HIINX KYJIb-
Typ, CHPUATAME PO30YAOBi MO3UTUBHHUX CTEPCOTHIIIB Ta 3MIITHEHHIO €THIYHOI TOJICPAHTHOCTI.

OTxe, hopMyBaHHs €THIYHOI TOIEPAHTHOCTI MaOyTHROTO BUMTENA-(ijosora — 1e MOCTiiHMI MpoIec camo-
OCBITH Ta OCOOMCTICHOTO PO3BUTKY. Buntelni MOBUHHI OyTH TOTOBUMHU BUMTHUCS, OHOBIIOBATH CBOI 3HAHHS, BUSB-
JISITH iHTEPEeC 10 KYJIBTYPHOTO PO3MAITTS Ta aKTUBHO MPAIIOBATH 3 YYHIMH, 00 CTBOPUTH FAPMOHINHE HABYATIbHE
CepeIoBHUIIIE, B IKOMY KOXKEH yueHb IMouyBaTUMe ce0e MPUUHATUM Ta MOTPIOHMM, He3aJIe)KHO Bijl CBOTO €THIYHOTO
MTOXOKCHHSI.
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Sarkisian T. Formation of ethnic tolerance of the future philology teacher from a higher education institution

The article substantiates the concept of “training of future philology teachers for education of ethnic tolerance”. This means
a process that involves the acquisition by future philology teachers of the competencies, knowledge, skills and value orientations
necessary for the successful education of students in the spirit of tolerance towards representatives of different ethnic groups
and cultures.

1t is noted that ethnic tolerance is an important personal trait of philology teachers, as it has both professional significance
and social necessity. Ethnic tolerance in the professional context means the ability to respect diversity, accept other people with
their individual, national characteristics and recognize difference as a positive aspect. In the pedagogical field, ethnic tolerance
is a necessity for successful work with students, parents, colleagues and other participants in the educational process. It con-
tributes to the creation of a favorable environment for interaction, cooperation and mutual understanding.

The conditions for the formation of ethnic tolerance during the educational process are characterized.

The elements of the formation of ethnic tolerance during the educational process are substantiated, such as: multicultural
education, creation of a favorable environment, a positive example of teachers, intercultural communication and professional
development courses.

The article emphasizes the problem of ethnic tolerance as an important indicator of the formation of the image of Ukraine.
She determines that one of the ways of formation of ethnic tolerance among citizens of the country is the preparation of future
philology teachers for tolerant education of pupils and students.

The article clarifies the essence of the concepts “tolerance” and “ethnic tolerance”.

The article defines the pedagogical conditions for the training of future philology teachers for the education of ethnic
tolerance. These conditions include the organization of special educational courses on the problem of tolerance and inter-eth-
nic relations, conducting practical classes in schools with a diverse ethnic composition, creating a favorable psychological
and pedagogical climate for the discussion and analysis of inter-ethnic relations.

Key words: ethnic tolerance, ethnocultural competence, ethnoculture, the process of formation of ethnic tolerance, future
philology teachers, intercultural communication, ethnocultural environment, multicultural education.
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