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the ideas of team building in a group of preschoolers cannot be implemented without creating an atmosphere of favorable social
and psychological comfort. The need to vary the level of workload, level of assistance, nature of requirements, use of encour-
agement and psychological support of the child is emphasized.
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ENGLISH FOR FUTURE TOURISM SPECIALISTS: PILGRIMAGE TOURISM

The article highlights the issue of foreign teaching teaching to future tourism experts on the example of pilgrimage tour-
ism. It is noted that the primary means of human communication has always been, is and will be language. Current challenges
caused by the forced transition to online learning due to the pandemic regarding the use of effective teaching methods in
higher education, namely foreign language, are analysed. The author states that language does not exist in a vacuum, but in
the interaction with other languages and cultures. Language is an integral part of culture and should be studied through its
prism. The need to supplement educational materials with culturally oriented information presented in interactive tasks with
the aim of its active application through role-plays, presentations, pair and group discussions has been taken into consider-
ation. The author considers the saturation of the material with information from specially developed sources to be signifi-
cant for the presentation of culturally-oriented information, and analyses a range of reading, listening, speaking and viewing
tasks with a view to practical application of specific information by future tourism experts. In addition, the use of available
sources or teacher-recommended links to Internet sites for familiarisation with authentic material is emphasised, which plays
one of the crucial roles in the process of online learning for higher education students. An example of the foreign language
teaching material presentation for future tourism experts is highlighted with a detailed analysis of intercultural differences
during a pilgrimage tour to Thailand, a list of rules of behaviour in a Buddhist temple, possible precautions to avoid cross-
cultural conflicts is given. The researcher recommends educators to attend retraining and refresher courses to keep up with
the rapid development of technologies for their effective employment in the educational process.

Key words: language, culture, foreign language, tourism, pilgrimage tourism, higher education, professional training,
future tourism expert.

(cmammio nooano moeoio opuzinany)

Language has never been separate from culture and culture may be considered to be embodied in a language.
Language is regarded as a key to a human heart. If there is a language, there is a nation, there are emotions and
means of showing them, it is a key to unlock the heart and find the treasure inside. Through a language, both oral and
written, humans make and write history, inherited from their forefathers, pass on knowledge and love for language
to future generations encouraging them to preserve the language in order to let it survive and sustain for offspring
to learn from for some new experience to be acquired.

Learning a foreign language in the epoch of globalisation to ensure the quality of rendered services, makes higher
education immediately respond to the problem in order to train future experts professionally and competitively.
Foreign language fluency refers to the “basic qualifications of specialists with a high level of readiness for performing
professional duties, in particular, in hospitality business [2]. Given these aspects, future tourism experts, to keep
abreast of the times, face an urgent need to communicate fluently in a foreign language.

Hospitality industry in cooperation with higher education establishments, set stringent requirements for future
tourism experts to effectively compete in the labour market. Mastering foreign language communication skills is
crucial as travelling opens doors to new countries with their own distinct traditions and peculiarities to be taken into
account to conduct a dialogue properly.

The problem under research was investigated by numerous researchers in various aspects. Teaching a foreign
language in higher education was researched by la. Andriushchenko O. Petrenko, H. Truba, V. Shcherbytska,
L. Syniavska; deep research into the problem of future tourism experts training was carried out by O. Bahlai,
T. Kolbina, V. Lozovetska, V. Shafranskyi, H. Vasianovuch; teaching a foreign language to future tourism specialists
was investigated and practically implemented by 1. Voloshko, D. Potapenko and others. Despite a good deal of
research having been done in the area of future tourism experts professional training, there still remain questions to
be dealt with regarding current conditions of distance training.

The aim of the paper is to theoretically highlight and methodologically incorporate the peculiarities of foreign
language teaching into the process of future tourism experts’ professional training.
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To start with, the point worth mentioning concerns the growing significance of foreign language learning
by contemporary learners. This determines “the usage of the most effective tools of the informational and
communicational technologies” to facilitate the process of foreign languages learning through “online platforms,
PowerPoint presentation, training programs on CD-ROM, internet resources [5].

Due to the inevitable effect of the Covid-19 pandemic on educational process, teachers throughout the world
started collaborating upon how to address the disruptive effect of the pandemic on educational process [6]. For
instance, one of the ways for teachers to combine their efforts was to attend a series of webinars conducted by Earth
Watch, a non-profit international environmental organisation aimed to provide educators from all over the world
with the opportunity to share their personal experience, obtained in an online classroom, or connect Earth Watch
scientists to receive direct answers to their frequently asked questions.

Tourism is not only considered to be a way for people to learn about the world, but also “the most promising
sphere of the Ukrainian economy, which in large part contributes to the intensification of international contacts and
the expansion of intercultural ties of Ukraine” [4]. Admittedly, the high performance of hospitality industry shows
that tourism, as a sector of country’s economy, is capable of adapting to “changing market conditions and should
be supported by governments of all countries as a means of stimulating economic growth” [10]. According to
S. Gossling, D. Scott, & C. Michael, “tourism largely ceased in March 2020 because of the pandemic outbreak™ [7]
and it seemed that tourist agents and tour operators working upon developing new and new tour routes to meet
increasingly changing tourists’ wishes were taken by surprise and would not cope with the challenge.

Furthermore, the pandemic did not go past pilgrimage tourism as religious gatherings to worship God were
first restricted, then remained under debate. Nevertheless, the people of deep religious beliefs became more and
more inspired to visit sacred places to pray for salvation. It has been proved, as shown in research done in Greece
supported by ample evidence that “pilgrimage and religious tourism have shown a resilient dynamic, even in difficult
times” [10].

Higher educational establishments serve as “employing institutions chosen as an example for presenting trends
in national higher education transformation” [9]. Due to the comprehensive analysis carried out by both Ukrainian
and foreign scientists [9], it can be stated that classrooms gradually changed to digitally-based ones through shifting
to collaboration platforms such as Zoom, Google Meet, Skype, Microsoft Teams as well as to Moodle, a digital
learning management system. Due to these, students have already got used and adapted to live-video classes, which
made them highly motived to become conscious and aware digital devices users and, consequently, diligent learners.

Despite the aforementioned challenges, methodologists are elaborating new technologies and developing updated
syllabi to incorporate them into the educational process. One of most effectively designed tools for learning English
is Pearson English portal. The Pearson Portal methodologists trying to reach teachers from all over the world have
compiled a Handy Guide to teaching English online, the main points of which include the tips on how to choose the
right teaching tools, communicate with students asynchronously via WhatsApp or Slack, that is to say, to involve
students working separately by using recorded lessons or the Internet, set tasks and get distant, but precise results,
organise group discussions, etc. [8]. To make students answer questions, teachers may ask them to wait in a queue or
press a “hands-up button” when willing to answer off-hand. They recommend using a whiteboard or the chat box to
check students’ writing skills as well. Additionally, to keep students engaged and motivated, especially adult ones,
there are Workbooks redeveloped into online practice interactive books giving access to learning materials wherever
they want or can do the assigned tasks.

As pilgrimage tourism is an integral part of both religious and tourist activities of mankind, lots of resources
include cross-cultural information based on pilgrimage information [11]. Pilgrimage tourism is based on trips to
religious sites to worship miraculous icons, see relics of saints and graves of prominent religious figures, visit places
of life and preach activities of prominent religious figures, look around monasteries and religious buildings with
significant historical, modern, spiritual and cultural significance, pray in front of natural objects (springs and wells,
caves, groves, individual trees, etc.) associated with the activities of the Mother of God, Saints, religious martyrs,
etc. Often, such objects are territorially connected, which strengthens their importance as religious and recreational
resources. Some settlements (Jerusalem, Mecca, Rome, etc.) are known for the world's largest concentration of
religious tourists and pilgrims.

A pilgrim's journey is not just a tourist trip: they are less attracted to tourist amenities than religious tourists are.
A pilgrim's journey (pilgrimage) is one of the manifestations of their faith in the dogmas of a religion, evidence of
their belonging to a certain religion or denomination. Many different motives push people to make a pilgrimage
tour. This is the desire to heal from spiritual or physical illnesses, to pray for families and friends, to receive grace,
to gain strength, to do some work (construction, cleaning the territory of a monastery, temple, etc.). Pilgrims go on
tours with the desire to express gratitude to higher forces for the blessings sent to them, to show devotion to faith,
to test one's intentions and abilities for asceticism.

To embody the information mentioned above into the educational process of English language learning by future
tourism experts, case study sections are a must to show students how to confidently interact with people beholden
to their religion with its distinctions and discrepancies. The recommended resource to contain such information is
English for Tourism 1 by Ratana Watawatana [14]. The author distinctly highlights the religious feature of the Thais.
It should be mentioned that according to the Thailand 2021 international religious freedom report [12], “93 percent
of the population is Theravada Buddhist and 5 percent Muslim”.
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The core of the lesson delivered to future tourism experts is the information about Thailand, which also stresses
that the religion there is mainly Buddhism as well as there is a muslim majority in the South, near the border with
Malaysia [14]. To meet the need of distance education and provide students with authentic materials, the link to get
more detailed information about the religion in Thailand is given (https://www.tourismthailand.org/Search-result/
tagword/thailand%20religion).

The provision on the necessity of learning a foreign language inextricably linked with “the culture of the
people who speak a certain language has long been perceived as an axiom” regarding foreign languages teaching
methodology [1]. Language is a constituent part of a culture. Cultures are based on languages and are supposed to be
complicated enough to transmit the entire wealth of a culture [13]. As future tourism experts are trained to distinguish
between the cultures the languages of which they learn to avoid cross-cultural conflicts through interactive teaching
methods such as role-plays, group or pair speaking, teachers often resort to highlighting differences, typical of one
culture to eventually make their learners cross-culturally competent [3]. Let us look at the example pertaining to
the dos and don’ts during a Buddhist religious ceremony in Thailand. The students are advised to follow the link to
get to the Buddhist temple in Thailand in virtual reality. https://www.exoticvoyages.com/blog/dos-and-donts-when-
visiting-a-buddhist-temple-in-thailand-35207.html. The things to know are as follows:

Dos and don’ts in a Buddhist temple
Dos Don’ts

To follow a strict dress code with the shoulders and knees of | Women are forbidden to touch a monk, sit beside him.
visitors to be covered.

Take off your shoes. Use your index finger to point

Speak at a low volume Step on the raised threshold at the entrance of the temple
Be a responsible photographer Turn your back at sacred objects

Circumambulation in a clockwise way Sit with feet pointing at Buddha statues

A donation near the temple is welcome

To avoid disrespect for the Thais’ religious, many temples have unisex sarongs to be rented by visitors during
tourist visits. Another rule to follow is that the sacred part of the body is the head whereas feet are considered
unholy. Thus, pilgrims must leave their shoes on the shoe racks, as it is unacceptable to wear them inside the
temples. Speaking loudly is a ban no matter whether you are at the religious ceremony or just looking around a
temple. If travelling with children, it is recommended to prevent them from running or shouting. As well as that,
taking pictures is permitted, but be careful not to take photos of worshipers or of yourself with a Buddha statue.

For a temple to sustain, though not obligatory, it is good for pilgrims to leave donations, even a small sum of
money may be enough. Another strict rule for women is to avoid preventing distraction of a monk. It is better to let
him go past by taking a step aside than asking about something.

To consolidate the information on the stringent dos and don’ts, students are asked to make presentations or act
out role-plays playing different roles (e.g. a male visitor and a monk, a female pilgrim and a worshipper).

Conclusions and prospects of further research. Thus, the information mentioned above should be deeply
embedded in students’ minds, especially during their internships at tourist agencies. Before visiting a country
or developing a tour route, always do in-depth research into peculiarities of any culture or religion. Despite the
challenges caused by distance education, as we can see, due to various resources compiled and designed to meet
the higher education requirements, their effective application in educational process results in students’ foreign
language expertise and ability to interact proficiently at workplace.

Though the findings of the research demonstrate some peculiarities of teaching practice, they do not claim to
cover the full scope of the problem under research. Among the prospective areas of further study there can be the
elaboration of pedagogical conditions for educators to raise their professional performance through retraining and
refresher computer literacy courses.
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Baznain O. 1. Auzniiiceka moea 0na maudymuix gaxieyie 3 mypuzmy: HaI10MHUYbKUIL MYPUIM

Y ecmammi po3kpumo numanus 6UK1A0aHHs IHO3eMHOT 011 MAUOymHIX (axisyie chepu mypuzmy Ha nPUKIAOi NATOMHUYb-
K020 mypusmy. 3a3Hauacmscs, wo nepuiouepeosuM 3acooom ir0CcbKoi KomyHikayii 3aexcou Oyna, € i 6yde mosa. Ananizyromscs
BUKIUKU CYYACHOCH, CRPUYUHEH] GUMYUEHUM Nepexo0oM HA OHNAUH HAGYAHHS Yepe3 Nandemilo, Wooo 3acmocy8anis epex-
MUBHUX MemOo0i6 GUKIAOAHHS Y ULl 0CIMI, a came [HO3eMHOI MOBU. ABMOPOM 3a3HAUEHO, U0 MOBA He ICHYE Y 6aKyyMi, e
¥ 63aemo0ii 3 iHwUMU MoBamy ma Kynvmypamu. Mosa € negio €MHOI0 CKIA006010 KYIbMYpU Ma SUSHAEMbCA Yepes il npumy
Posenanymo neobxionicmv 00nosHeHHs HABYATLHUX MAMeEPIANie KylbMypPHO-0PIEHMOBAHON HopmMayiero, NOOaHO y iHme-
PAKMUGHUX 3A60AHHAX 3 MEMOIO il AKMUBHO20 3ACMOCY8AHHS Yepe3 PONbOSI iepu, npe3eHmayii, 062060penHs Yy Napax uu epynax.
3nauywum ona npesenmayii KyibmypHo-opieHmo8anoi ingpopmayii, agmop 66axcac Hacuuents HaguaAILHO20 Mamepiany ingop-
Mayiero 3 cheyianbHo-po3podIeHux odxcepen, ma aHanizye CneKmp 3a60aHb HA YUMAHHA, CTYXAHHA, 2060PIHHA MA Nnepeiio
3 Memor NPaKmuyHO20 3aCMOCY8AHH KOHKpemHoi ingopmayii matioymuinu gaxieysimu cghepu mypusmy, saxka, deszanepeu-
HO, 3a3HANA BUKIUKIG Yepe3 nanoemilo. Kpim mozo, nazonouweHo Ha BUKOPUCTNAHHI HASIGHUX Y 0JHCEPENax 4 PeKOMEHO0BAHUX
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BUKIAOAYEM NOCUNAHb HA THMEPHEem-caumu OJisl O3HAUOMLEHHS 3 ABMEHMUYHUM MAMEPIaIoM, Wo 8idizpac 00HY 3 UPIUATbHUX
ponetl y npoyeci oHIalH-HABYAHHA 3000y6ayis suwoi ocgimu. Bucimaeno npuxnad nodayi mamepiany npu 6UKIAOAHHI iHO3eM-
HOI MO8U 01 MauOymHix paxisyie mypusmy 3 0emanrbHUM AHATIZ30M MINCKYIbMYPHUX 8IOMIHHOCTeU Ni0 Yac NALOMHUYBLKO20
mypy 0o Taiinandy, Hasedeno nepenix npaesui NOGeOiHKU y OYOOUCTICOKOMY XPAML, MOICTUBUX 3ACHEPENCEHb 3 MEMOI0 YHUKHEH-
H5L MIDICKYTIbNYPHUX KOHQPRIKMIG. JJoCIiOHUK peKoMeHOYE Kypcu NiOsuwerHs Keanigikayii 0 eukiaoayis, wjobu umu ingopma-
YIUIHO 8 HO2Y 3 WBUOKUM PO3GUMKOM MEXHON02Il Ol IX e(heKMUHO20 3aCMOCY8AHHI ) HABYATIbHOMY NPOYeCL.

Kntouoei cnosa: mosa, kynomypa, iHo3eMHa M0O8A, MypUusM, NATOMHUYLKULL MYPUSM, 8ULA OC8IMA, nPpoghecilina nid2omosKa,
maubymui axieyi cpepu mypuzmy.
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TEOPETUYHI TA HPAKTUYHI ACIIEKTH BIIPOBAI’KEHHS COILIAJIBHOI MOCJTYTHU
“TUMYACOBUM BIIIOYNHOK” IJI5I BATBKIB ABO OCIB, SIKI iX 3AMIHIOIOTb,
1O 3AIMCHIOIOTH JOIISA 3A JITbMH 3 IHBAJIIIHICTIO

Axmyanvricmo 00cniodHcenHs 3yMOBIeHA HEOOXIOHICIIO 8UGUEHHS PeaNbHO20 CAHY 6NPOSAONCEHHS 8 YKPAIHCbKe CYCNib-
CMB0 HOBOI COYIANbHOI NOCY2U MUMYACOBUTL IONOUUHOK Oid OambKie abo 0cib, AKI iX 3aMIHI0OMb, WO 30IUCHIOIOMYb 002150
3a oimvmu 3 iHeanioHicmio. Memoro cmammi € aHai3 MeoOpemuyHUX Mma NPAKMUYHUX ACNeKMi6 8npo8aA0NCeHHs IHHOBAYINIHOL
coyianvHoi nocryeu. [na 0ocsaeHenHa nOCmaesneHoi memu 30iliCHEHO aHANI3 HAYKOBUX O0CTIONMCEHb 3 NUMAHL pedopmysan-
HA coyianvhoi cghepu 8 Ykpaini, nposedeno cunmes HAyko8020 Mamepiany wjooo HAAGHUX 8 0epAHCAB] COYIANbHUX NOCTye O
cimetl, wjo uxogyoms dimeli 3 ineanionicmio. Ilposedero MOHIMOpUHe — KOMIIEKC Onepayiil 3 NOWYKY, aHanizy, Kiacugikayii
iHopmayii, npeocmasnenoi Ha calimax 06 '€OHAHUX MePUMOPIATLHUX 2POMAO MA N08 A3AHOI 3i cneyuiko 8npoeadHceHHs
iHHOBAYIIHOT coyianvHoi nocayeu.

B pesynomami oocniooicenns 3’ac08ano, w0 HAOAHHS COYIATLHOT NOCAY2U MUMYACOBUL BIONOYUHOK 051 OambKig abo ocio
AKI X 3aMIHIOI0Mb, WO 30IUCHI0IONb 0027140 3a OIMbMU 3 IHEANIOHICIIO € 8KPAlLl HEOOXIOHOI0 8 HAWIL 0epiHCcasi, OCKIIbKU 80HA
€ YACMUHOI0 3a8epuieHHs pedhopmu OeiHCmumyyianizayii iHmepHAmMHUX 3aK1a0i6 ma GUHAHHI npiopumemy CimMeluHux opm
suxogania. Koncmamosano, wjo Ha cb0200Hi, nociy2a He € 0OCMAMHbO PO3GUHEHOI0 Ma 3ampedy8aHol0 Ha PIGHI 2POMAOU.
3 memoro nonynapusayii nociyeu HeobXioHo 3anyyamu axieyie 3 CoyianbHoi pobomu, SKi NOGUHHI AKICHO NPOGOOUMU OYIHKY
nompeb Jcumenie 2pomadu ma po3 acHI08amuy Mexanizmu ma nepeeazu ii ompumanns. Oonum i3 3acobie axmueizayii 3asna-
yeHoi nociyeu Modce cmamu ii HAOAHHA HA NIAMHIL a0 YacMKO80 NAAMHill 0CHO8I. Taxod 3anponoHO8aHO HACHYNHI KPOKIL:
3011bUEHHS NOTHPOPMOBAHOCI HACENEHHA WOA0 NPAB ZPOMAOAH HA OMPUMAHHA COYIANLHOT NOCTYel,; POZUIUPEHHA KOIA HA0A-
6448 COYIANLHUX NOCTY2, 0COONUBO HEOEPICABHO20 CEKMOPY, AKMUBHE 3AIYYEeHHS N03A0I00HCEMHUX KOUIMIE Ol (IHAHCYBAHHS
nocayau; 6UKOPUCIAHHI MEXAHIZMY COYIATbHO20 3AMOBIEHHS.

Kntouoei cnosa: oimu 3 ineanionicmrio, HA0aaui coyianbHux NOCIye, COYIANbHA NOCTYyed, MUMYACOBUL BIONOYUHOK O
bamukie abo oci6, AKi ix 3amMiHI0I0Mb.

Bignosigno no 3akony “Ilpo comianeHi nocmyru”, skuit Betynus B Airo 3 01.01.2020 p. Ta Bu3HaYae OCHOBHI
OpraHizauliHi Ta MPaBOBi 3acaJyd HaJaHHS COLaJbHUX MOCTYT, CKIaJHUMH XUTTEBUMH oOcTaBUHamu (mami —
CXO) € o6cTaBuHM, U0 HETAaTUBHO BILTUBAIOTH HA JKUTTA, CTaH 370POB’S Ta PO3BUTOK 0COOM, (pyHKIIOHYBaHHS
ciM’i, siki ocoba/ciM’st He Moxke mogonatu camocTiitao [11]. Oxniero 3 nux o0cTaBHH € iHBaNiAHICTh. CTaHOM Ha
01.01. 2021 p. B Ykpaini HamiuyeTbes 2 miH 703 THC. Jrofel 3 iHBaMiAHICTIO: 222,3 THC. JIoAeH 3 1HBAJIIHICTIO
nepmoi rpymy, 900,8 thc. — apyroi rpymnu, 1 MutH 416 THC. — TpeThOi rpymnH. 3a gaHuMu Jlepxcrary, cepel ociod
3 iHBaMiIHICTIO — 163,9 THC. miTeil. KigbKiCTh OTpUMYBaUiB IepKaBHOI COIIATBHOT JOTTOMOTH JIITSAM 3 THBAJTITHICTIO
Ha 01.01.2021 p. Takox craHoBUTH 163 947 oci6 [13].

Cepen akTyaJlbHUX MTOTpeO OATHKIB MOYXKHA BHOKPEMHUTH KOHCYJBTaIlii 3 TUTaHb JOTNISTYy T4 BUXOBaHHS JIUTHHH
3 ocoOnuBUMH OcBiTHIMH noTpedamu (nami — OOII), ocKinbKkM JUTHHA Ma€e OCOOIUBOCTI PO3BUTKY Ta MOBEIIHKH.
HeoOxigHOIO € MCcHUXOooriYHa miATpUMKa OaThKiB, OCKUIBKH € TIEBHE €MOIliiHe BUCHAXKEHHS, 1[0 TOB’S3aHO HE
TiJIBKH 3 JOCBIJIOM BUXOBAaHHS JUTHUHU 3 1HBANIIHICTIO, a 1 3 IHIIMMHA YMHHUKaMHU BPa3JIMBOCTI. binbiiicTs 6aThKiB
BUCJIOBIIIOIOTh aKTyaJbHYy OTPeOy y TUMUYACOBOMY BiANMOYMHKY IiJ 4ac JOIIALY 3a JITbMU 3 IHBAiJHICTIO.

3 METOI0 MiATPUMKH MCUXIYHOTO Ta (I3UYHOTO 340POB’ sl OATHKiB, 3a1I00ITaHHIO eMOLIKHOTO BUTOPAHHS, 3Mill-
HEHHSI POIMHHUX CTOCYHKiB Hakazom MiHicTepcTBa COIiabHOI MOMITHKA YKpainu (1aii — MIiHCOUIOMITUKN) BiX
23.06.2020 p. Ne 429 “TIpo 3atBepmxenns Knacudikaropa corianpaux nocayr’” 3a mmdpom 018.1 BKIFOYSHO HOBY
CcolliajbHy MOCIYTY TUMYACOBHH BIAMIOYMHOK JUIS OaThKiB a00 0Ci0, sIKi 1X 3aMiHIOIOTh, IO 3MIHCHIOIOTH JOTVIS 32
TITHbMH 3 IHBaAHICTIO [9]. Bra3zaHa iHHOBaIIiifHA colliajbHA MTOCITyTa CIPSIMOBaHa Ha 3a0€3IeYeHHST TAMYACOBOTO
JOTJISTY OCi0, SIKi MarOTh HEBHIIIKOBHI XBOPOOH, XBOPOOH, IO MOTPEOYIOTh TPUBAJIOTO JIIKYBaHHS, TaJliaTHBHOTO
JIOTJIsTY, OCi0 3 IHBAITHICTIO, HA TIEPi0j] BIICYTHOCTI OCi0, 1110 3IHCHIOIOTH OIS 32 HUMH.
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