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YASTOCHKINA L. Primary consultation as a method of socio-pedagogical work.

In today’s unstable realities, a large part of the population is in a situation of uncertainty, in
need of professional support and assistance. In this context, counseling is designed to help a person
understand, analyze and identify solutions. One of the leading areas of socio-pedagogical activity,
which is rapidly developing and gaining relevance in both theoretical and practical perspectives, is
counseling.

The article describes the primary consultation as a method of social work. The features of the
primary consultation and the possibilities of a one-time consultation are indicated. The main tasks of
the consultant and the stages of the primary consultation are disclosed. The conditions and obstacles
for the successful implementation of the primary consultation conversation are examined. The
professional qualities of a consultant necessary for an effective primary consultation are listed. The
criteria for the positive completion of the first meeting with the client are indicated. It was noted that
the consultation process is a joint work of the consultant and the client; the need to take into account
and monitor the reaction of resistance on the part of the client during the operation.

In particular, the initial consultation often takes the form of a consultative conversation,
reminiscent of a partnership communication focused on the client’s personality. An initial consultation
is conducted to establish contact; removal of excessive tension, providing information; establishing
partnerships, encouraging discussion of the problem; determining the time frame for joint work;
encouraging activity, client responsibility, formation of realistic expectations regarding joint work. The
task of the social educator-consultant is to help the client in finding ways to solve his problem. There
are several ways to solve this problem. The client must choose the path acceptable to him.

Keywords: consultation, primary consultation, one-time consultation, consultation, consultation
in social and pedagogical activity, consultant, client.
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STUDENT-CENTRED LEARNING APPROACH USAGE
IN ENGLISH LANGUAGE TEACHING
AT THE HIGHER EDUCATIONAL INSTITUTION
(grounded on the example of tasks complex)

The world of education including the field of English learning and teaching (ELT) has long
shifted the focus of its teaching approach from mostly teacher-centered classroom atmosphere or often
claimed as conventional way of teaching to a more learner-centered teaching. The main reason for this
change is mainly due to a belief that the latter teaching approach can accelerate the process of
knowledge and skills gain.

Thus, this paper, contributing to the process of the English language teaching individualization,
identifies psychological and pedagogical conditions of the learner-centeredness, analyze current state
of the foreign language teaching to students of the higher educational institution, performs the
processing and analysis of the survey, proposes crucial methods to enhance foreign language teaching
based on the learner-centered approach presented in the form of various communicative activities.

In the research the main purposes were as follows: to provide sufficient advantages of learner-
centered teaching approach along with the descriptions as to how to teach English four skills using this
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approach, to present and exemplify learner-centered task complex of collocations, idioms and
conversation topics that can be implemented in the English learning process.

The research findings has claimed that learner-centered teaching tends to promote inductive
learning, and, consequently, learners are not taught grammatical or other types of rules directly, but are left
to discover or induce rules from their experience of using the second language. So, the learner becomes the
active agent in the learning process and he or she takes charge of the learning while the teacher becomes a
mere facilitator of that learning. It was noted that one of the main features of this approach is that learners’
autonomy is promoted, increasing, at the same time, the efficiency of foreign language acquisition.

Keywords: learner-centered approach, foreign language, English teaching process, students,
benefits, tasks complex, collocations, idioms, conversation topics.

(cmammst nooana Moo OpuciHALY)

Nowadays learner-centered approach is widely used in e-learning and distant
education both at universities and secondary schools. Changing the atmosphere,
which makes students passive and bored, was found necessary several decades
ago. Learner-centered practice is aimed at deeper students’ learning and increased
sense of autonomy. The main strategies of learner-centered teaching vary from
acquiring knowledge and skills to a student-teacher- or student-student interaction.
It also implies focusing on transferable skills and student’s awareness of what they
are doing within the course [1, 2, 6, 7].

The topicality of the learner-centered approach application is supported by
numerous theoretical and methodological researches of the domestic and
international scholars, concerned with philosophical, psychological, linguistic,
general pedagogical and methodological issues of foreign language teaching, has
shown that implementation of learner-centered approach in teaching of foreign
language at the higher educational institution is a complex and under-researched
psychological and educational problem [8, 11].

It worth to mention that foreign language, with its multiple and complex
functions, has long been considered in isolation from humans. As a result, foreign
language learning does not involve the language of science as a means of
communication and a factor of formation and development of personality, influence
of multilingualism on the development of society, and specific features of the foreign
language learning [4, 5].

Kapretev (2006) states that language can’t be taught, you can only create
conditions for its learning and if you can’t learn foreign language well, then
smattering and poor knowledge of it is useless [1, 3].

As noted by Brown (2000), starting point of the modern theory of learner-
centered teaching is the idea of an individual as a purpose and factor of the
educational process; the main objective of an educator is to create the conditions
necessary for harmonious development of student’s personality in the learning
process [2, 6, 7].

However, according to Galskova (2008) mastering of foreign language outside
the country of the target language and without immediate contact with native
speakers will be efficient, if it gains all the possible characteristics of the natural
process of language acquisition, and as close as possible approaches with its main
parameters to the conditions of facilitated language acquisition in the natural
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language environment [4, 8].

According to such scholars as Crystal (2003), Rubin (2007), White (2006) and
Lin (2002), frustration and inefficiency in foreign language learning are directly
related to teaching methodology [2, 6, 8].

However, according to our survey, the reasons for this dissatisfaction are more
profound. They are caused by poor elaboration of the theory of foreign language
teaching as an integration of knowledge in the field of linguistics, psychology and
pedagogy. According Matukhin and Gorkaltseva different methods of teaching
foreign languages, arising from time to time, often have some success among the
creators only and dont have theoretical basis and scientific-methodological
generalizations for the common use in foreign language teaching at the higher
educational institution [2, 6, 7].

With regard of the problem actuality stated at the beginning of our research, we
can identify the main purposes of the survey that are: the first part of the paper
highlights the study background followed with the presentation of the sufficient
advantages of learner-centered teaching approach along with the descrpitions as to
how to teach English four skills using this approach; the findings of the second part
are devoted to presenting and exemplifying learner-centered task complex that can
be implemented in the English learning process [1, 9].

Initiating the first section of our research we have to mention that in a learner-
centered classroom, students will become committed to improving their English and
more importantly different learning styles can be accommodated and students can
help each other to develop their skills. Considering the benefits that students will
gain from the application of learner-centered teaching, it is no longer a choice for
English teachers particularly those working in the context of English as a foreign
language not to apply this approach [1, 4].

Putting it into an English language teaching setting, this approach assists in
mastering skills for communication, language development and authentic
expression. To add, students are expected to listen and read stories about different
people, participate in conversation and discussion and write stories about their
names. A learner-centered classroom benefits the development of students’
communicative activity, enrichment of their vocabulary, knowledge of grammatical
structures and speech patterns. Moreover this approach encourages learners’ to do
a research on popular names in historical aspect, using internet resources, and
practicing, for example, a role-playing of a TV show [1, 4].

In the frame of our research we are going to focus on the specifics of learner-
centered approach methodology.

According to Jones in teaching reading for example, teachers can facilitate
students to comprehend reading text through discussion activities where they can
help one another and share ideas. But, Jones reminds that when teaching reading,
teachers are suggested to instruct learners to read the text before the start of the
lesson. By doing this, much time can be saved and discussions can run more
effectively and enjoyably. Then, teaching listening too needs to be directed towards
learner-centered activities. While a few of listening-related activities such as
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listening to the tape, as Jones asserts, can only be done as an individual activity,
many can be done within the pair or group work context. In other words, individual
activities should be minimized. By so doing, teachers can facilitate learners to
perform active learning, for instance, through exchange of views with peers [1, 3, 6].

As for listening, writing can also be best learnt by learners through this learner-
centered teaching approach. In Jones’ views, the actual writing, such as an essay, a
paragraph should take place at home or should be given as homework. The classroom
activities for writing should again be carried out in the form of discussion activities. Such
activities can include such things as brainstorming and mapping ideas [10, 11].

Lastly, speaking is the skill which takes most of English learning activities in
this learner-centered environment because, as Jones noted, speaking actvitities of
discussions are typical of any student-centered classroom. Such activities are, of
course, not only limited to only question and answer activity, but also can include
tasks like role play, problem solving, pair work and group work. Overall, teaching
English should be directed to enable learners to experience active and enjoyable
learning [1, 7, 9].

After theoretical analysis description comes practical section of our survey that
is dealt with tasks complex base on learner-centered teaching English.

Task #1 Common adverb-verb collocations. We have to admit that
collocations are two or more words that often go together. They are combinations
that native English speakers use all the time. Here are some commmon adverb +
verb collocations that can be studied by higher institutional students (Table 1) [5].

Table 1
Common Adverb-Verb Collocations
badly damage The hurricane badly damaged the whole area.
badly hurt/injure Two children were badly injured in the accident.
badly need Most of the refugees badly needed food and medicine.
closely examine The police officer closely examined the footprints.
completely forget Jack completely forgot his wife’s birthday.
completely destroy The bomb completely destroyed the airport.
deeply regret Later on she deeply regretted her words.
distinctly remember Eva distinctly remembers leaving the key at the reception.
firmly believe Dad firmly believes in the benefits of a healthy diet.
firmly reject The authorities firmly rejected any suggestion of fraud in the elections.
[latly refuse The passenger flatly refused to change seats.
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Task #2. English Idioms and Idiomatic Expressions. We have to define that
idioms are words, phrases or expressions which are commonly used in everyday
conversation by native speakers of English. Learning the most well-known idioms will
help make your English sound more fluent. Idioms are often metaphorical and make
the language more colourful. People use them to express something more vividly and
often more briefly. They serve as an image or mental picture (Table 2) [5, 10].

Table 2

List of Well-Known English Idioms “Business. Work”
Used in Everyday Conversations, with their Meaning

If you have an ace up your sleeve, you have something in reserve with which you

ace up your :
sleeve can gain an advantage.

«Our new product is an ace up our sleevey.

A lawyer who finds work by persuading people injured in accidents to claim
ambulance money from the person who caused the accident is called an ’ambulance chaser’.
chaser «Peterson and Scott are well-known ambulance chasers — that’s how they make

their money!»

Saying that you have to go back to the sale mines is a humorous way of talking
about returning to work, usually with some reluctance.
«We get two days off at Christmas and then it’s back to the salt mines!»

back to the salt
mines

A discussion among a group of people who try to determine who or what is to
blame for a particular mistake, failure or wrongdoing, is called *blamestorming’.
«A blamestorming session took place following the unfavourable reviews in the
press.»

blamestorming

To “boil the ocean” means to waste time on a task or project that is unnecessary,
boil the ocean not worth doing or impossible to achieve.
«I expect you to do the job well but don’t try to boil the ocean!»

If you work extremely hard, or put a lot of effort into achieving something, you
break your back to do it.

«lf you want the job done well, you should accept to pay more. He's not going to
break his back for such a low price!»

break your back

Task #3. Conversation topics “Business English”. Learning effective
conversation skills ranks as one of the most significant social abilities. The
challenges include talking too much, not taking turns, talking when other can't listen,
dwelling on inappropriate topics, and not responding to communication.
Incorporating conversation topics into English learning process can develop good
language speaking skills and give mutual enjoyment. It's a good idea to pre-teach
essential vocabulary before beginning a discussion. This will help students feel
more comfortable and encourage them to participate. List of discursive questions
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are presented in the table 3 [5, 8].

To conclude, the present study examines a learner-centered approach into an
English classroom at a vocational higher institution. We have vividly demonstrated
that student-centered learning, also known as learner-centered education, broadly
encompasses methods of teaching that shift the focus of instruction from the
teacher to the student. The teacher still has an authoritative role, but the students
and the teachers play an equally active part in the learning process. The primary
goal of the teacher is to coach and facilitate students’ learning and comprehension
of the subject material.

Table 3

Do You Agree or Disagree with the Following Statements?

1t doesn’t matter whether vou enjoy your job or not as long as it’s a well-paid job.

Self-employment is more stimulating than working for a large organisation.

Social networks have rapidly become communication tools for many companies.
They will be further developed for business in the future.

Innovation is different from invention.

In the Sfuture most companies will be online companies.
There will be fewer offices and more call centres.

Anyone who has contact with a customer is a salesperson — and that includes the person who
answers the phone!

Small companies can adapt more quickly to changes in the market place than large
corporations.

Companies become more efficient as they grow in size.

More time is wasted during meetings than during any other business activity.

It is impossible to have a successful career and a happy family life.
You have to choose one or the other.

Thus, the key outcomes of our survey have witnessed the following learner-
centered approach advantages: classes focus more on skills that students can use
in real-life, because classes that don’t have real-life application hardly ever motivate
students to engage in meaningful learning; students complete some assignments;
students can think about ways to introduce a topic that involves them in the
speaking process; receptive skills are the ones necessary to learn new things;
listening to others is crucial for the successful repetition of new vocabulary; it boosts
engagement and motivation.

The future areas of research can be directed into investigating all possible
assignments which can facilitate students’ foreign communication operations.
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BacwiniinHA H. M.  Bukopucmanns 0coducmicno-30picHmoeanozo0 HAGUAHHA y npoueci
080/100iHHA AHTIIICHKOI0 MOBOI0 Y 3AK1A0AX U0l oceimu (Ha NPUKIAOl KOMNIEKCY 3a480aHb).

Ocsima, exnrouarodu cghepu HABUAHHSA MA BUKTAOAHHS AH2TIUCLKOL MO8BU, 8Jice OABHO 3MICMUIA
dhoxyc suKIa0aULKOCO NIOX00Y 13 AMMOCEhepu KIacy, OPIiEHMOBAHOT NEPEBANICHO HA GUUMENs], THAKUE
KaxCyuu mpaouyiiiHo2co cnocody UKIAOAHHS HA OCOOUCICHO-OPIEHMOBAHe Ma IHOUGIOYANi308aHe
HasuarHs. OCHOBHA NPUYUHA YIET 3MIHU 20TI086HUM YUHOM NO8 S3aHA 3 MUM, WO CYYACHUU NIOXIO 00
HABUAHHSL MOXCe YOOCKOHATUINUY Npoyec Habymms 3HaAHb, 6MIHb 1A HABUYOK CHYOEHMAMU.

Takum yuHom, ys cmamms, CHpUSIOYU NPoOYecy HOUBIOYaANi3ayii HABUAHHS AHITINCbKOI MO8,
BUBHAYAE NCUXON020-NEOA20IUHI YMOBU HOUBIOVAILHOI 30PIEHMOBAHOCMI HABHATLHOZO NPOUECY),
AHANIZYE CYYACHUN CMAH BUKTAOAHHS THO3EMHOI MOBU OISl CIMYOEHMI8 U020 HABYATLHO20 3AK1A0Y,
HAOAe pe3ynomanmu MmeopemudHo20 aHalizy O0xcepeivbHoli 6azu, NpPONOHYE Memoou BUKIAOAHHS
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IHO3EMHUX MO8 HA OCHOBI 0CODUCMICHO-30PIEHMOBAHO20 NIOX00Y, NPeOCMAGIeH020 y opmi pizHUX
KOMYHIKAMUBHUX 3A60AHD.

OcHosuumu  yinamu  OOCAIOJICeHHsT OYAU: OnUCAMU  BAJICTUBL  nepesazi  0CcoOUCMICHO-
OPIEHMOBAH020 NIOX00Y, A MAKOMNC NPOAHANIZY8amU O0COOIUBOCNT HABUAHHA YOMUPLOM 6MIHHAM
AH2NICOKOI MO8l GUKOPUCMOBYIOUU Yyel nioxio;, npeocmagumiu NPUuKiaou KOMHIEKCY 3d80aHb,
OpPIEHMOBAHUX HA CMYOenma y 6ueasoi Cmiukux @pas, i0iom ma po3MOBHUX MeM OUCKYCIIHO20
xapaxkmepy, AKi MO*CHA BUKOPUCTIOBY8AMU 8 NPOYECT HABYAHHS AH2NIIICLKOT MOBU.

Pezynomamu docnioocenv cmeepoicylomn, o 0COOUCMICHO-30PIEHMOBANUI NIOXIO Cchnpusie
IHOYKMUBHOMY HABUAHHIO, ) NPOYEC] AKO20 CMYOEHMI8 He HABYAIOMb 2SPAMAMUYHUM YU THUWUM
npasunam 6e3nocepeorbo, a 80HU MAmMb CAMOCMITIHO 3p0OUMU YMOBUBOOU, CRUPAIOYUCH HA 8TIACHUL
00CBI0 BUKOPUCTNAHHA [HO3eMHOT MOBU. Takum YuHoM, cmyoenm Y3y CMmAe aKMUGHUM YYACHUKOM Y
HABYATLHOMY HNPOUeCi, OOHOUYACHO MPULMAIouU HA cebe 8ION08I0ANbHICMb 34 HABYAHHS, MOOI 5K
8uUMENb CMAE NPOCMUM DACUTIMAMOPOM Yb020 HABYAHHA. Byno iomiueHo, wjo 0OHIE 3 20106HUX
ocoonusocmell maxo2o nioxody € me, WO ABMOHOMISL CMYOEHMI8 CHNpUsc NIOBUUEHHIO PDIGHS
080JI00THHSL IHO3EMHOI MOBOIO.

Knwouosi cnosa: 0cobucmicho-30pieHmosanuil nioxio, IHO3eMHA MO6d, Npoyec 080A00IHHS
AH2TIICHKOI0 MOBOT0, CIMYOEHMU, NEPERALU, KOMNIEKC 3a80aHb, CIMILKI 6Upasu, 10ioMu, KOMYHIKAMUGHT
memu OUCKYCIlIHO20 Xapakmepy.

BacwiniinHA H. M. Hcnonvb3oeanue auunoCMHO-0PUCHMUPOBAHNHOZ0 00YUeHUs 8 npouecce
06/1A0€HUA AHZTIUIICKUM AZLIKOM 8 YUPEeNCOCHUAX BbICUIe0 00pa3oeanus (HA npumepe KOMNieKca
3a0anuii).

Mup obpazosanus, exarouas cgpepy usyyeHuss u npenooasaHusi AHIULCKO20 S3bIKA, YiHce 0ABHO
CMeCmun akyeHm c80e20 nooxooa ¢ ammocgepvl 8 OCHOBHOM OPUEHMUPOBAHHOU HA NPenooasamens,
Wi, Opyeumil Cro8amu, mpaouyUOHHO020 CHOCODA NPenooasanus Ha NPenooasanue UHOUBUOYATbHOE,
bonee opuenmuposanroe Ha yyawuxcs. OCHO8HAS NPUUUHA IMO20 U3MEHEHUSI 8 OCHOBHOM CB3aHA C
ybexcoeHuem, umo Co8peMeHHblli N00X00 K 00YUeHUr) MOXdCem YCKOPUms npoyecc npuoopemeHus
3HAHULL, YMEHULl U HABbIKOS.

Taxum obpazom, 8 0anHOU cmamse, cnocobcmeyioweli npoyeccy UHOUBUAYATU3AuUU 00yYenusl
AHRTULICKOMY SI3bIKY, BbIABIAIMCA NCUXONI020-Neda202utecKue Yclo8usi OPUEHMUPOBAHHOCMU HA
VUQUIUXCH, AHATUZUPYEMC COBPEMEHHOe COCHIOAHUE 00VYeHUs UHOCHMPAHHOMY S3bIKY CHIYOEHNO08
8y3d, NpeocmasieHvl pe3yIbmamvl aHAAU3A HAYYHBIX UCMOYHUKOS, Npeonazaromcs memoobl
VAYYUIeHUS] NPenoO0asanus UHOCMPAHHbIX A3bIKO8, OCHOBAHHbIE HA NOOX00e, OPUEHMUPOBAHHOM HA
VUAUWUXCS, KOMOPbILL NPeOCmaesneH 8 hopme pasnuyHbiX KOMMYHUKAIMUBHBIX 3A0AHUIL.

OcHOBHbIMU  YenaMU UCCTIe008aHUs. ObLIU: ONUCAMb BANCHbIE NPEUMYUecmeda ITUUHOCMHO-
OPUEHMUPOBAHHO20 NOOX00d, 4 MAakKdx’ce NPOAHATUZUPOBAMb OCODEHHOCMU O00YyYeHUsl demvlpem
YMeHUeM aH2TULICKO20 A3bIKA, UCNONb3YS SMOM NO0X00; NPeOCMAasumy NpUMepbl KOMNIEKCA 3a0aHUl,
OpUEHMUPOBAHHBIX HA CMYOEHmA 6 6ude YCMouyusblx hpas, uouoM U pase080pHbIX HMeM
OUCKYCCUOHHO20 Xapaxmepa, KOMOopble MONCHO UCNONb308aMb 8 Npoyecce OOYYeHUsI AH2IUUCKOMY
A3ZBIKY.

Pesynomamui  uccaeoosanuti  ymeepotcoarom, umo  IUYHOCMHO-OPUCHMUPOBAHHbIL  NOOX0O
cnocobcmeyem UHOYKMUBHOMY 00pA308amMenbHOMY NPOUECCY, 8 X00e KOMOPO20 CMYOeHmos8 He yiam
epamMmamuieckum U UHbLM Npasuilam HenocpeoCmeeHHO, d OHU OOHCHbL CAMOCIMOSMENbHO COelamb
VMO3AKTIOYEHUsl, ONUPAsCh HA COOCMBEHHbI ONbIM UCNONbIOBAHUSA UHOCMPAHHO20 A3bIKA. Taxum
obpazom, cmyoeHm 8y3a CIAHOBUMCS AKMUBHLIM YUACMHUKOM 8 Y4eOHOM npoyecce, 0OHOBPEMEHHO
NpUHUMAs Ha cebsi OMBEMCMBEHHOCMb 34 00yueHue, Mmo20d KAk npenooasameinsb CMAHOBUNICS
npocmuivM  pacunumamopom  3moz2o oOyueHus. bvino ommeueno, umo O00HOU U3 2NAGHBIX
0COOEHHOCMeEl MaKo2o No0Xo0a SAGIAEMCs Mo, UMO dABWOHOMUSL CMYOEHMO8 Cnocoocmeyem
NOBBIULEHUIO YPOBHSI 06I1IA0EHUS UHOCMPAHHBIM A3bIKOM.

Knwuesvle cnoea: nuyHOCMHO-OPUEHMUPOBAHHBINL NOOX00, UHOCMPAHHBIU $A3bIK, HpPOUecc
061A0CHUSL  AHETUUCKUM ~ SI36IKOM, CIYOEHMbl, NpeuMyujecmed, KOMNIEKC 3a0ad, YCMouyusvle
BbIPAICEHUS, UOUOMBL, KOMMYHUKATNUBHBLE MEMbl OUCKYCCUOHHO20 XAPAKMeEpaQ.
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