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comme s’ils avaient gardé la lumiere et la transparence de la mer” (D, 83). Jlnsa OGimbim
JETAbHOTO OISy peaii3allii Kito4oBoro nocrmozaepHictcbkoro konnenty [IOJJOPOX na piBHi
CEMAHTHKHU ‘‘MOXJIMBHX CBITIB” HEOOXITHUM € BUXIJ Ha MaKpOTCKCTOBHM PIBEHBb JOCIIIHKCHHS
XYJI0’)KHBOT'O TEKCTY, IKUW MPEJICTaBIISIE LN CIIEKTP TUIOJIOTIN “MOMIIMBUX CBITIB”.
JocmipkeHHs BUSBWIO, 10 'y pomadicTuili Jle Kiesio kiIo4oBHiA TEKCTOBHI KOHIIETIT
[MOAOPOX mae mupoKuil CHEKTp CEMaHTHUHUX IHTEpHpEeTaIliii Ta acolialliif, A0 Yucia SKUX
BXOJATh SIK 3arajlbHONPUUHATI TPAaKTyBaHHS, TaKk 1 ABTOPCbKI OaueHHs, SKUMH KOHIENT
MOTIOBHIOEThCS y moeTudHoMy cCBITI Jle Kiesio. BusBiena BapiaTUBHICTh HNUISXIB JOCTIIKCHHS
00paHOTO KOHIIENITY BUMArae BijJ HAacC MPOJOBKEHHS POOOTH y 3alpOIIOHOBAHOMY HAIMPSAMKY, 10
JO3BOJIUTH TpociiakyBatu posropranHs konmenty [IOJJOPOX Ha Bcix piBHIX (paHIy3bKOTO
MOCTMOJAEPHICTCHKOTO XYA0XKHBOTO TEKCTY Ta BUSBUTH MTPUXOBAHI CMUCIIU OCTAHHIX.
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TUIIOJIOI'TSI KOMYHIKATUBHUX gTPATEFIFI I TAKTUK
Y KOMYHIKATUBHIU CUTYALII “BUIIPABJAHHA”

IToctanoBka mpo0JeMH y 3arajbHOMY BHIJSIAl, Il AKTyaJdbHICTH Ta 3B’A30K 3
HAYKOBHMMM 3aBAaHHAMH. KoMyHIKaTHBHa JIIHIBICTHKa Ha Cy4YacHOMY eTami ii pO3BUTKY
PO3IIUPIOE 00’ EKTH CBOIX JOCIHIDKEHD MUISIXOM BUBYCHHSI OCOOIMBOCTEH MOBJIICHHEBOT MIOBEIIHKH
KOMYHIKaHTIB [10] y pi3HUX CUTyallsX COUIKYBaHHS: K y COPUATIMBHUX [1], Tak 1 B aHOMabHUX
[4, 3-8], 30kpema 1 koHmikTHUX [7; 13; 20 Ta iH.]. Sk BiZOMO, mpoIec KOMyHIKaIilii Moxe OyTh
e(eKTUBHUM Yy pa3i YITKOTO MJIAHYBaHHS AiSNIBHOCTI KOMYHIKAHTIB, TOOTO aJ€KBaTHOTO BHOODPY
CTpaTeriil 1 TaKTUK chiiaKyBaHHs [2, 37-56; 6, 21-48]. Tpanuniitno crparerii po3rasaaoTts [11,
27-39] s MHCTEUTBO KEpIBHMULITBA, IO 3aCHOBYEThCS Ha MPABWIBHUX IPOTHO3aX METH
CIIIJIKYBaHHS, a TaKTUKH — SK nOpuioMu abo crmocoOu pocsarHeHHs 1iei metu [10]. VYV
CEMaHTHUYHOMY IUIaHI MiJ] CTpaTeri€lo po3yMmitoTh [16] imero TulaHyBaHHS [iid, TOB’A3aHHUX i3
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COIIIATbHOIO KOH(POHTAIIEI0, CYNEPEYHOCTAMH. Y TIIyMadyHOMY cioBHUKY B. Jlayns 3Haxommmo
Take MOSICHEHHS JIEKCEMU cmpamezisi — “NOXOJUTH BiJ TPEIbK. 1 O3HAYAE HAYKA BiliHU; BUYCHHS
PO HaWKpallle po3TallyBaHHs BCiX BINCHKOBUX CHII 1 3Hapsaaa. CTpatarema, BiliCbKOBa XUTPICTh,
obman. CTpatur 1 cTpaTuiaT, BOiH, BOEHAYAJIBHHUK, BOXb, BoeBoaa” [14, 166]. [lcuxonoriuna
iHTepnperaris [ 12] mporo moHATTS 30epirae i7er0 MPOrHo3y CUTYaIlii 1 MOBEIIHKA KOMYHIKaHTIB.

VY MikkyasTypHOMY BuMipi [23, 108-110] ctpateris nependayae niaaHyBaHHsS MHpOLECY
MOBJICHHEBOT B3a€MOJIi 3aJIeKHO BiJ KOHKPETHHX YMOB CIUIKYBaHHA # ocoOucTocTeit
KOMYHIKaHTIB, a TaKoXX peamizarito rrany Oecimu. 1106 mmanyBatu Oynb-siKi MOBJICHHEBI ii,
BBakae T.KaceHkoBa, KOMyHIKaHTH TOBHHHI OyTH OOI3HAHMMH 3 MaHOyTHHOIO CHTYAIIiI0
CHUIKYBaHHsS, MaTH BIJIOMOCTI TMpO ajpecaTa, a TaKOXK eIEeMEHTapHUN IOCBiA aHali3y
MoBIeHHeBUX Aii [17, 47]. Inakmie Kaxy4u, NMpOrHo3 MaiOyTHHOI BepOaIbHOI KOMYHiKamii
OyIy€eTbCsl Ha €MICTEMOJIOTIYHIM OCHOBI MPO MOBJIEHHEBUH aKT, KOMYHIKaTHBHY B3a€MOJII0 (3
ypaxyBaHHSM MOTHBIB 1 METH MOBIIS 1 CiTyxada, iXHIX BepOaJIbHUX 1 HEBEPOAIBHUX JIii), a TAKOXK
yciei cutyartii B niomy [16, 95].

[TinkpecnuMo, 1O BiAMIHHOCTI B MOBHUX KapTHHAxX CBITY BHSBIISIFOTBCS HE TUIBKH B
paMKax JIKCHYHOT MOBHOI CUCTEMH, a i OUIBIIOI MIpOIO Y JIIHTBOKYJIBTYPHUX KOMYHIKaTUBHUX
cTparerisix 1 TakThkax. IIpuHUuUI cTparerii y cy4acHid KOTHITMBHO-AMCKYPCUBHIN JIHTBICTHII
BHUKOPHUCTOBYETHCS Ty)K€ IIHPOKO, HAOWpaloyd PIZHOMAHITHUX TEPMIHOJIOTTYHMX HOMIHAIIIN:
KOMYyHIKaTUBHA CTpaTerisl, CTpaTeris BIUIMBY, MaKpO- MIKpOCTpaTeTii B iHTenpeTarii Tekcty T.BaH
Heiika [24] Tomo. Ilix crparerieto, SiK MpaBUIIO, pO3YMIIOTh ACSKHHA IUIaH, 3yMOBJICHUH MEBHOIO
METOI0 1 3iliCHIOBaHWI TmoeTtamHO Yy ¢opmi anroput™my. Y pamMkax M€l cTaTTi mij
JIHTBOKYJIBTYPHOIO KOMYHIKQTHBHOIO CTPATETI€I0 MU PO3yMIEMO 3aCO0M CMHCIOTOPOIKCHHS
[muB. 21] B KOMYyHIKAaTUBHIN cUTyalii “BUIIpaBAaHHS, M0 € CHEHU(IYHUMHU IS POCIHCHKOI,
YKpPaiHCBKOI 1 aHTTIICHKOI JTIHTBOKYJIBTYDP.

AHaJi3 ocraHHIX AociailkeHb i myOaikaniii. [TparmManiHrBiCTUYHHMI aCTEKT MOHATTS
cTpaterii MoB’sI3yEThCS 13 3arajIbHUM IJIAHOM MOBJICHHEBOTO J1aJIOTy, CXEMOIO MOBJICHHEBUX JIiil.
Tak, “cyTh 3acTOCyBaHHA JESKO1 CTpaTerii 3 00Ky A momsirae B opraHizailii CBOiX MOBIEHHEBUX
BIUIMBIB Ha B mig dvac cmoinkyBaHHA Tak, IM00 IXHIM pe3ynpTaroM Oyja 3MiHA 3HAYCHb
peneBaHTHUX mapaMeTpiB B y motpiOnomy mist A pycmi” [22, 42]. Crpaterisi MOBEIIHKH, SK
BiHavyae T.KaceHkoBa, “meTepmiHOBaHA HAMIpPOM 1 METOI, € BH3HAa4YaJIbHUM (HAKTOPOM Yy
3MiliCHeHH1 BHOOpPY THX cmocoOiB 1 3aco0iB, IO JO3BOJSAIOTH AOCATTH YCHIXy B CHUIKYBaHHI
BIJIMOBIHO J0 CBOIX 3HaHB (JOCBIiTY), OakKaHb ¥ YCTAaHOBOK Cy0’€KTa, mepeadadyBaHUX TIAHOM
i’ [17, 19]. Otxe, MOBIIEHHEBA CTpaTeris B JaHOMY (PYHKIIIOHAJIbHOMY AacCHEKTI CTaHOBHTH
MEeBHY CXEMy i Yy paMKaxX KOMYHIKaTHBHOTO IPOIIECY, IO BH3HA4Yae BHUOIp MOBHHX 3ac00iB
BUPaKEHHS 3MICTY, 0€3M0CepeTHHO MOB’ I3aHOTO 3 IOCATHEHHSM METH KOMYHIKAIIii.

KorniTuBHa JIHIBICTHKAa TEX IPOIOHYE CBOE OadyeHHs cTparerii, 30KkpemMa sK IUIaHY
KOMIUIEKCHOTO MOBJICHHEBOTO BIUIMBY, CIIPSIMOBAHOTO HAa 3MiHYy MOJETI CBITY mHapTHepa, Ha
TpaHchOopMaIlito HOro KOHIENTYaIbHOI cBiToMOCTI. KOTHITHUBHMI acIEKT TOKIAIHO aHAII3Y€EThCS
Ban [leitkom [15, 153-212] 3 mos3uuiii cmoco0iB 00poOku ckIagHOi iH(oOpMaIii B mam’ATi,
KOTHITUBHUX MHUCIICHHEBUX IpolieciB. Oco0IMBY yBary 30Cepe/KeHO Ha J1aIOTOBUX CTPATErisX —
crenuQpiIHUX Croco0ax MOBIEHHEBOI MOBEMIHKH, 3IHCHIOBAHUX IIiJ] KOHTPOJIEM “TI00aBHOTO
Hamipy”. Takoi K TOYKH 30py IIOAO0 po3yMiHHs cTparerii motpumyetbes i O. Iecepe [16, 100],
HA3MBAaIO4YM OCHOBHUMH ii CKJIQJHUKaMH MPOTHO3YBAHHS 1 KOHTPOJIb HAJl 3A1HCHEHHSM IIaHy.

KomynikatuBHi cTpaterii B geskux koumernmigx [19, 18-19] cmiBBigHeceHi 3
TEOPETUYHUMHU XOJaMH, 3aIUITAHOBAaHUMH 3aBYACHO 1 peai30BaHMMHU MOBIIEM, a TaKTUKHA — i3
MPAaKTUYHUMH [UISIMH CITUIKYBaHHSI.

CuHTe3ylouM pi3HI MOMISIM HAyKOBIIB IOJI0 PO3YMIHHS MOHATTA cmpameeii, MOXHa

68



Cepia 9. Cyuacni menoenuii po3eumsy moeé
D ) 4L P )

BIJI3HAYMTH, IO JIHTBICTH OiIbINE CXWISIOTHCS J0 TIIYMAUCHHS KOMYHIKAMUGHOI cmpameeii K
KOMILJIEKCY TE€BHUX MOBJICHHEBUX [iif, CIIPSIMOBAaHMX Ha JOCSTHEHHS KOMYHIKQTHBHOI METH,
TUMYACOM TICUXOJIOTH TOBOPSATH PO cmpamezito MOGIeHHEBOT N08ediHKU K YCTAaHOBKY Ha TIEBHI
dbopmMH TOBENiHKM, B TOMY YWCHIi 1 B KOH(MIIKTHIH cutyamii cminkyBanHs [20, 120]. 3Bixcu
BBOJIMMO BJIACHUHM MOIJISA Ha BHU3HAYEHHS KOMYHIKATHUBHOI CTpaTerii, L0 CIHMPAEThCS SIK Ha
MOBE/IHKY KOMYHIKaHTIB (iX MOBJICHHEBI I HEMOBJICHHEBI Mii), TaK 1 HAa KOMYHIKaTHUBHI IIiIi
MOBIIIB 13 YpaxyBaHHSIM IEBHUX MCUXOJOTIYHUX YCTaHOBOK.

[Ipomec cminkyBaHHSI JAOIyCKae pi3HI crnocoOM abo TakTUKM WOro peamzamii —
“MOBJIEHHEBI YMIHHS IS MOOYAOBH JIaJIOTy B paMKax Tiei abo iHmIoi crparerii” [6, 25]. Akmio
KOMYHIKAQTHUBHI ~ cTpaTerii mependadaroTh 3araJlbHUA  PO3BUTOK AIalioTy, TO TaKTHUKH
JEMOHCTPYIOTh peai3alliio 1i€i cTpaTerii Ha KOXKHOMY eTalll epediry cUTyarlii CrijaKyBaHHS.

KomyHikaTHBHI TaKTUKH MOXYTh CKJIAJaTHCS SK 3 OJHOTO, TaK 1 3 KUIBKOX BUCIIOBJICHB,
MOBELlb MOK€ KOHTPOJIOBAaTH YCHIX/HEBAAaYy KOHKPETHOTO MOBJIEHHEBOI'O aKTy Ha OKPEMHUX
eTamax JiaJory i KOpUTYBaTH CBOi MOBJICHHEBI Jii 3 OrMsAQy Ha MepiaokyTuBHUM edekt. [lpu
IIbOMY CIiJ 3BaKaTH Ha Te, IO CHeUu(IKO KOMYHIKaTHBHHMX CTpaTeriil 3arajioM i TaKTUK
30KpeMa € KOMIUIEKCHICTh Y BHKOPHUCTaHHI MOBHHMX 3aCOOIB ISl JOCATHEHHS KOMYHIKaTUBHOL
MeTtd. 3 omHOro OOKy, cama IIOCHIJIOBHICTh MOBJICHHEBHX aKTIiB MOXE OyTH TaKTHUYHO
BMOTHBOBAHOIO, a 3 IHILIIOTO, — B OJHOMY il TOMY >k BHCIOBJICHHI MOXXYTh OYTH HasiBHI pPi3Hi
CTpaTeriyHi CMUCIH [UB. PO 1e AokiaaHime 13].

Buxonsun 3 HaBeneHUX TBEpP/PKEHb, MOXKHA TOBOPHUTH NP0 T, IO IUIAHyBaHHA
MOBJICHHEBOT ITOBEJIIHKU — II€ HE MpOocTa 00y J0Ba MOBHUX BHUCJIOBJIEHb, 3 HAHBAXKIIUBIIINI eTar
Ipoliecy B3aeMO/il, B AKOMY CllyXau HE 3aB)KJ1 MACUBHO CHpHUIIMa€e TEKCT-MOBIAOMIIEHHS MOBII,
a aKTUBHO IHTEPIIPETy€e HOro MOBJICHHEBI /i1, peasi3youun BIacHy CTpaTeriyHy JiHiIO.

VY KOXHIM KyJbTypl ICHYIOTh BJIAcCHI IpaBWa BEICHHS PO3MOBH, TICHO IMOB’s3aHI 3
KyJIbTYpPHO 3yMOBJICHUMH 3aco0aMu MHCJIECHHS i moBeliHku. Hampukiaz, aHriio-aMepHKaHCBHKI
IpaBUia CHUJIKYBaHHSA TICHO IOB’sI3aHi 3 3araJlbHUMHM aHINIIHCBKUMHU MpPaBUJIAMU COLIAJIbHOI
MICUXOJIOTIl: TpaBUiIaMH “TIOBUTUBHOTO MHcIeHHs  (positive thinking), “He3anexxHocTti”
(autonomy) 1 T.A. Y TOH e yac aHTJTIHII MalOTh JESKY BHYTpILIHIO BUTOHUYEHICTb, BiJJIAIOTh
nepeBary B3a€MOpPO3YMIHHIO M KOHTPOJIIO Y CHUIKYBaHHI 3 1HIIMMHU. PocistHM W yKpaiHIll TOCUTH
HepopmanbHi W TMEpexonsiaTh N0 CyTl CHOpaBH Biapazy K, 0e3 3aiBux po3mMoB. Cucremu
KOMYHIKAIii Yy pi3HUX KyJIbTypaxX MepenaroThbCs BiJl MOKOJIHHS J0 TMOKOJIHHS il 3aCBOIOIOTHCS Y
npoIieci IHKYJIbTypariii.

Mera craTTi — BHM3HAYMTH THIIOJIOTIK0 KOMYHIKATMBHHMX CTpaTerii Ta TAKTHK Yy
KOMYHIKATHBHIil cHuTyanii “BHIpaBIaHHA” Ha Marepiagi pociiicbKkoi, yKpaiHCbKOI Ta
aHIJIiHChKOI MOB.

3aBaanHsa:

- IPOAHAJII3yBaTU TEOPETUUHI 3aCa iy CyYaCHUX MiJIXO/IB O BU3HAYEHHS KOMYHIKaTUBHUX
CTpaTeriii Ta MOBJICHHEBUX TaKTHK;

- OXapakTepu3yBaTH cHeludiky HOMIHAIl MOBJICHHEBUX TAaKTUK Yy KOMYHIKaTHBHIN
cuTyalii “BUNIpaBIaHHS

- YTOUHUTH THUIIA MOBJICHHEBUX TAaKTUK Yy POCIHCBHKINH, YKpaiHChKIN Ta aHIIIHCHKIN
JIHTBOKYJIBTYpax.

HayxkoBi pesyabtaTn. ®@peiiMm onucy KOMYHIKATUBHUX CTpaTeriii Ta TakTHK SK 3aco0iB
CMHCIIOTIOPOJKCHHS, SIKHH MM 3IIHCHIOEMO Ha Martepiajli BHILE3a3HAYCHHX MOB, MOXE OyTH
3aCTOCOBAHUM [0 Marepiany OyIb-SIKHX MOB 1 KYJBTYp, IIO B CBOI YEpPry YMOKJIHMBIIIOE
MDKKYJIBTYPHI 31CTaBJICHHS.

[niniaTop BUNpaBIaHHS HaMaraeTbCs BUPIMIUTH HAJ3aBAAHHSA, IO SIBJISE COOO0 “IEsIKHii
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3HAYCHHEBUN (EHOMEH Ha BUIOMY pPiBHI adctpakiii” [9, 86], 3a TOMOMOTrow CTEPEOTHUITHUX
MoJieield MOBJIEHHEBOI MOBEIHKH, 110 OJIEpKaJIM Ha3BY “MOBJIEHHEBUX TAKTUK , BOHH, Y CBOIO
4yepry, B KOHKPETHOMY aKTi KOMYHIKallii peanizyloThCsl BUCIOBICHHAMHU a00 perutikamu. Ta abo
1HIIIAa KOMYHIKaTUBHA CUTYaIllI MOXE 3/1MCHIOBATHCS OJIHI€I0 a00 NEKUIbKOMa MOBJIECHHEBUMH
TakTUKamMi. Ko)XXHa MOBJIEHH€BA TAKTHKA CHIBBIJHOCUTBbCS IpPHU LBOMY 3 OJHMM IEBHUM
KOMYHIKaTUBHUM HamipoMm. Take po3yMiHHS KOMYHIKaTHBHOI CUTYyallii 1 MOBIEHHEBOI TaKTHUKH
3HAXOAMTHCSA B PIUMIIl OCHOBHUX IIOCTYJIATiB TeOpii MOBJICHHEBHX AaKTiB, ajke I 00’€KTOM
BHUCTYNa€ KOHKPETHUW, OJUHUYHUN aKT MOBJIEHHA. Take pO3yMiHHS 3YyCTpIHYAEMO Yy
JIOCITIJDKEHHSAX 0aratboX BiJJOMHX JIIHTBICTIB, HaNpuKIaz, y poborax €. M. Bepemarina.

VY niHrBiCTMYHIN JiTepaTypl iCHye ¥ iHIIAa Touka 30py. 3okpema, €. B. Kmroer [18]
pO3IIIsiIa€ MOBJICHHEBY TaKTUKY (y TepMiHOJOrII aBTOpa “KOMYHIKATUBHY) SIK ‘‘CyKYITHICTb
MPaKTUYHUX XOJIIB Y PeaJIbHOMY IPOLIEC] MOBJIEHHEBOI B3a€EMO/I11, TOOTO KOMYHIKaTUBHA TaKTHKa,
Ha BIAMIHY BiJI KOMYHIKaTHBHOI CTpaTerii, HacaMIiepes CIiBBiJHECEHA HE 3 KOMYHIKaTHUBHOIO
MEeTOI0, a 3 HabopoM KOMYHIKATMBHHMX HaMmipiB”’, MO € “OpakTHYHUM 3aco00M pyXxy [0
KoMyHikaTtuBHOI meTtu” [18, 11].

HaTomicTh Take TpakTyBaHHs CyNEepeyUTh OCHOBHHMM 3aca/iaM Teopii MOBJICHHEBHUX aKTiB,
Jle OCHOBHA YyBara TMPHIUIIETECS BHBYEHHIO OKPEMOTO MOBJIEHHEBOTO akKTy. “O0’e€KToM
JOCIIJDKEHHS. B TE€Opil MOBJICHHEBHUX aKTIB € aKT MOBJICHHS, L0 CKJIAJA€ThCS 3 MPOTOJIOMICHHS
OBIIEM MPOMO3UIIi] y CUTYyaIlii 0e3MmocepeIHOro CIUIKYBaHHS 31 CiIyXxaueM. TakuM YHHOM, Teopis
MOBJICHHEBUX AaKTIB XapaKTEPHU3Y€TbCS MAKCUMAJIBbHUM 3BYKEHHSIM 00’ €KTa IOCHiIKEHHS B
MOPIBHSAHHI 3 1HIMKUMH Teopisimu” [3, 11]. Mu moTpuMyemMoch MEPHIOrO MiAXOAY, MEPIIOTO
PO3YMIHHS MOBJIEHHEBOI TAKTHKH.

VY mpoueci nouryky, ineHTHdikamii, HallMeHyBaHHS MOBJIEHHEBHX TAaKTHK, XapaKTEpHHUX
JUISE. MOBJICHHEBUX aKTiB “‘BumpaBiaHs’”’, Mu, ciigoM 3a [. II. Boxko [5], mocmimkeHHs sSKOi
MIPUCBSYEHO MOBJICHHEBUM TaKTHKaM POCIHCHKOI MOBHOI OCOOMCTOCTI B CUTyallli “OpUMUPEHHS,
CIIMpaJINCh HA TEOPETHYHI 3acaau, copmynboBaHi y npaisix €. M. Bepemarina [8; 9].

[IpoananizyBaBIIM TEKCTOBHI MaTepiall, HAMU BUAUIEHO TPU KOMYHIKaTHBHI CTpaterii y
KOMYHIKaTUBHIN cuTyauii “BUNpaBHaHHSA’, KOXHA 3 SKHUX pealli3yeTbcs IEBHUM HaOOpoM
MOBIICHHEBHUX TaKTHK:
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ApryMeHTaTuBHa
CTpaTeris

Crparerist BBIWIHBOCTI

OcobucricHo-
ODIEHTOBAHA CTPATETIsA

“BunpaBnaHHs
Ji¥, 0 TIPU3BEIH
10 BUHUKHEHHS
KOH(JTIKTY”

“BusHaHHs
MPOBHHH
KOMYHIKaHTOM”

“Anensuisa 1o
MOMEPEHHOTO
[IO3UTUBHOI'O
JIOCBiTy CTOCYHKIB

“Bepbauizarrist
MO3UTHBHOI'O
CTaBJIEHHS 10
00’exTa
BUIpaBIAHHS"

“Jlexmapartist
IIPOCTi”

“3aKnuk 10
CHIBUYTTA 3 OOKY
CIiBPO3MOBHHKA

‘_

“I[Tomryk iHIIOTO
BUHHOT'O/BIIIOBIT
aJbHOIO B
aHAJIOTIYHIA

curyarii

“Ilomryk cyTTeBOrO
aprymMeHry
BUIIPaBJaHHS"

“CrpocTyBaHHA
TBEPIDKEHHS
CHiBPO3MOBHHUKA”

A

“Peakuis Ha
HECBIIOMHI
[ICUXIYHUI CTaH
OJHOTO 3
KOMYHIKaHTiB”

KoxHa TakTuka y BepOaJbHOMY BHPa)KE€HHI SIBJIsIE COOOIO MEBHUI CTEPEOTHI, 10 MOXKe
peaizoByBaTUCh JIOCHTh BEJIHMKOIO KUIBKICTIO BapiaTMBHUX BHCIOBICHb. TaK, HaNpHKIA,
MOBJICHHEBI TaKTHKHU “BunpaBnanHs i, 110 TPU3BEIH A0 BUHUKHEHHS KOHDIIKTY”, “Br3HaHHA
MPOBUHU KOMYHIKaHTOM”, “Jlexmaparrist mmpocTi”, “Amnemnsiis A0 MONepeaHbOr0 MO3UTUBHOTO
JOCBIly CTOCYHKIB”, “3aKiMK A0 CHIBUYTTA 3 OOKy cmiBpo3MoBHUKa”, “Ilomyk cyTTeBOro
apryMeHTy BunpaBiaHHs~, “CHpocTyBaHHA TBEp/UKCHHS CHIBpO3MOBHHKA’, ‘“BepOainizaris
MMO3UTHUBHOTO CTaBJICHHS JIO CIIBPO3MOBHHUKA / 00’€KTa BUIIpaBAaHHs , “‘Peakilis Ha HECBITOMHMIA
MICUXIYHUN CTaH OJHOTO 3 KOMYHIKAHTIB” € YHIBEpCATbHUMH ISl POCIMCHKOI, aHTIIHCHKOI 1
YKpaTHCBHKOT IIHIBOKYJIBTYp Yy Tiit 200 1HIIIM KOMYHIKaTUBHIN CUTYyaIlii “BUNIpaBAaHHA .

PosrnsiHeMO HacTynmHy KOMYHIKaTMBHY cuTyanito 3 pomany @. M. JlocTO€BCHKOTO
“3nounH Ta nokapaHHs: “Takosa yowc uepma mos! 3naeme nu, 3Haeme u 8vi, 20Cy0apb MOU, YMO
A 0adxce uynku ee nponun? He 6awimaku-c, ubo smo xoms cKOIbKO-HUOYOb NOXO0OUNO Obl HA
nops00K Gewell, a 4yaku, uyaku ee nponun-c! KocelHouky ee u3z ko3ve2o nyxa moodice nponui,
0apemnylio, npelcHio, ee COOCMEEHHYI0, He MOIO; a4 JICUBEM Mbl 68 XOJOOHOM Yele, U OHA 8 MY
3UMY NPOCMYOUNACh U KAWIAMb NOWLIA, Yice Kposvlo. [emell dce MANeHbKux y Hac mpoe, u
Kamepuna Hsanosna 6 pabome ¢ ympa 0o Houu, ckpebem u moem u Ooemeti 0oMvleaem, u6o K
yucmome Cul3Manemcmed Npugblkid, a ¢ 2pyoblo c1abolo U K 4axomke HAKIOHHOI, U 5 9MO
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yyecmeyro. Pazee s ne uyecmeyro? U uem 6onee nvio, mem donee u yygcmesyr. [lns moeo u nwvio,
Yymo 6 numuu cem cocmpaoanus u uyecmea uwgy... Ilvto, ubo cyzyb6o cmpadame xouy! — M on, xax
Obl 8 omuasHUuU, CKIOHUL Ha cmol 2o108y.” [ JlocToeBckuii, 42].

TyT HaMU BUAUIECHO IT'SITh MOBJICHHEBUX TAKTHK:

1. “Tlomryk cyTTeBOTO apryMeHTy BumnpaBnanus’ ( “...Pasee s ne uyecmeyio? U uem bonee
nwvio, mem 6oaee u yygcmeyro. s mozo u nvio, Ymo 8 NUMmuu cem COCMpadanus U 4y8cmea uuy...
IIvi0, ubo cyzybo cmpaoamse xouy!”);

2. “Bep0aurizallisi TTO3UTHBHOTO CTaBJICHHS 10 CHIBPO3MOBHHKA / 00’€KTa BHIIpaBIaHHS
(“3naeme nu, 3Haeme au 6vl, 20cyoapb Mou, 4mo s Oadce uyiku ee nponui?’’). 3BEpTaHHSI
20cyoaps Motl, BXUTE B perurini MapmenanoBa, € KyJbTYpHO MapKOBaHMM U NpPUTaMaHHUM
POCIHCBKIH JIIHTBOKYJIBTYPI;

3. “3akauk 70 CHIBUYTTS 3 OOKY CIiBpO3MOBHUKA (“/{1a mozo u nvto, umo 6 numuu cem
COCMpaoaHusi u yyecmea uwgy... - Ml on, kax 6vl 6 omuasHuu, CKIOHUL HA CMOJ 20108Y."" );

4. “Jlexnaparist mupocti” (“3naeme au, 3Haeme au vl, 20Cy0apb Mo, 4mo A 0adxce 4yiKu
ee nponun? He 6awimarxu-c, ubo smo xoms cKoivbko-HuOy0b noxoouno Ovl Ha NOpsdoK eewjel, a
YYIKU, YYIKU ee NPOonui-c!...a dcueem mvl 8 XONOOHOM yeile, U OHA 8 IMY 3UMY NPOCMYOUNACh U
Kauwisims nouiid, yoice Kposwlo. [lemetl gce maneHvkux y Hac mpoe, u Kamepuna Heanoena 6
pabome ¢ ympa 00 Houu, CKpebem u moem u demetl 06Mvbleaem, uOO K YUCTMOMeE CbI3MALencmea
NPUBLIKIA, A C 2PYObI0 C1AO0I0 U K YaXOMKe HAKIOHHO, U 51 9O 4yecmeyio.” );

5. “Busnanns cBoe€i nipoBunu’” ( “Taxoea yorc uepma mos!... u s smo uyscmsyrw. Pazge s
He yyecmeyio? ... — M oH, kak Obl 6 OmuasHUU, CKIOHUL HA CMOJL 201108). ).

HaBenemo HacTymHy KOMYyHIKaTHMBHY cHTyaliro 3 pomany I[lamaca Mwupnoro “IloBis”:
“Kpawe mosuamu. I I puybko mosuas, xoous no xami, Xxykas ma mep pyku, o6ue yobim oo 4ooim.
— A menep we nnenmaiicsi 0o Iy0ssal.. Braeuii, 6au, ceim! — cepousca Ipuyvko. — Jyweio
Hanoxcuwt wepes ix, npoxnamux!.. Ta xou 6u epowi oasanu. — Il]o s, K Hemae epoutell, - tiomy
muxo Ilpicoka. — Xiba 6 ne paouiwi giooamu?.. Koau u 3apooumu nieoe... - bpexnsa! — obipeas
I'puyvko. — To maka édaua nedaua, maka 36uuxa oicosa! Cnosadunucs max.: xo0u no ix pasie no
decsimb ma npocu, y Hoau Kiauaucs!.. A nema moeo, - cnioye 3 mebe — i giooatl, konu crioye. Tax
Jice Hi: Kpawje 8 WUHKY Npon 1o, Hidc 6 KazHy siodam. — byno 6 wo siooasamu, - ycmixarouuco,
kaoice Ilpicoka, - a He Mo WO 6 WUHOK we HoCumu... Yoice, 30aemvcsi, Wo y Ko2o il Oyi0, mo éce
nozoupanu. J{oku edxce sonu 6yoyms i opamu? — He nawoeo mo yma oino... Ckazano — oai, mo i
gidoati. — Bono oic i 0asannio Kineyw €... Yoiwce o yce, wo 6yno, 3abpanu... ogeyam npooaiu,
C8UHEl NPoOanl, 00eXHCy TUUWHIO... 3ocmanucs 00Hi 3 Oywamu. JJoku sc maku tio2o opamu i 3 4020
uozo e3amu? OH, Hebilicb, Y Nauié cKinbKu semni — e mipano! 3 ix ou i opanu. — Xiba ne bepymo i
3 ix? ymaecw munyroms — bepyms! — Ta ne cminoxu, ax 3 nac. 3 ix 3a 3emnio 6epymo. A 3 nac? 1
nooyuite, i 6uKynte, i 3emcoke, i mupcoke!... ['ocnoou! om nacmano sxcumms, - 60po2osi MaKo2o
He noxcadacw.” [Mupnuii, 27].

Buainsemo m’aTh MOBJICHHEBUX TAaKTUK 13 HAJ3aBJaHHIM “BHUINPABIAHHI Yy PEIUTIKax
XYJOXHIX TepOiB:

1. “BunpaBmaHHs Jiid, M0 MPHU3BEIN 10 BUHUKHEHHS KOH(IIKTY” (“...w0 dic, K Hemae
epowett, - tiomy muxo Ilpicoxa. — Xiba 6 ne paoniwi giooamu?.. bByno 6 wo éiooasamu... Youce snc
yee, wjo 6yno, 3abpanu... ogeuam npooanu, CeUHel NPooanu, 00excy JUWHIO... 30Cmanucs 00Hi 3
oywamu. [Joxu sc maxu tioco opamu i 3 woeo uoeo gzamu?.. — Ta e cminvku, ax 3 Hac. 3 ix 3a
semito bepymo. A3 nac? I noodywre, i ukynte, i 3emcoke, i mupcoke!..”);

2. “CnpocTyBaHHS TBEpIDKCHHs ciiBpo3MoBHUKA ( “Bpexus! — obipsas [puyvko. — To
maxa eoava nedaya, maka 3euuka dicosa! Cnosadunuce max: xoou no ix pazig no decsams ma
npocu, y Hoeu kaauaucal.. Tax osce Hi: Kpawje 8 WIUHKY NPON 10, Hidxc 8 KasHy 8i00am. — byno 6 wo
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giodasamu, - ycmixarouucs, kadxce Ilpicvka, - a He mo wjo 8 WuHOK we nocumu.”);

3. “Ilomryk CyTTEBOTO apryMeHTy BUIpaBAaHHA (“...wo ok, AK Hemae epowell, - oMy
muxo Ilpicora. — Xiba 6 ne paouniwi eiooamu?.. Koau i 3apooumu nicoe....");

4. “3aknmK 10 CHiBYYTTA 3 00Ky criBpo3MoBHUKA™ (“Bono e i dasanHio Kineyw €... Yoice
oHc yce, wo Oyno, 3a0panu... oseyam npooanu, CUHell NPoOalU, 00exdcy JUWHIO... 30CMANUC 0OHI
3 Oywamu. Joxu sc maxu 1io2o dpamu i 3 woeo tiozo e3amu?.. I'ocnoou! om nacmano scumms, -
80p0206i makozo He nodcadacut.”),

5. “Tlonryk 1HIIOTO BHHHOTO / BIJIOBIIaJIbHOTO B aHANOTIUHINA cutyarii” (“On, nebitico, y
nawie cKinoku 3emui — He mipsno! 3 ix ou i 6panu. — Xiba ne bepyms i 3 ix? /[ymacus munyromo —
oepymv! — Ta ne cminvku, sik 3 Hac. 3 ix 3a 3emnio bepymo. A 3 nac? I nooywme, i suxynue, i
3emcoke, U mupcvre!l..”).

PosrnsiHeMo THUIM MOBJIEHHEBUX TAKTHK Y KOMYHIKaTHBHIM cuTyauii ‘“BUIpaBIaHHs” 3
pomany Etens Jlimian Boitanu “OBin”, mo xapakTepHi IS aHTTIHCHKOI Ta YaCTKOBO 1TaIIMCHKOT
THTBOKYJBTYD: “It was this way, Padre, - he began, with his eyes on the ground. — When I was
preparing for the entrance examination last autumn, I got to know a good many of the students;
you remember? Well, some of them began to talk to me about all these things, and lent me books.
But I didn’t care much about it; I always wanted to get home quick to mother. You see, she was
quite alone among them all in that dungeon of a house,; and Julia’s tongue was enough to kill her.
Then, in the winter, when she got so ill, I forgot all about the students and their books; and then,
you know, I left off coming to Pisa altogether. I should have talked to mother if I had thought of it;
but it went right out of my head. Then I found out that she was going to die. You know, I was
almost constantly with her towards the end; often I would sit up the night, and Gemma Warren
would come in the day to let me get to sleep. Well, it was in those long nights; I got thinking about
the books and about what the students had said and wondering whether they were right and what
Our Lord would have said about it all. - Did you ask Him? — Montanelli’s voice was not quite
steady. — Often, Padre. Sometimes I have prayed to Him to tell me what I must do, or to let me die
with mother. But I couldn’t find any answer. — And you never said a word to me. Arthur, I hoped
you could have trusted me. — Padre, you know I trust you! But there are some things you can’t
talk about to anyone. It seemed to me that no one could help me not even you or mother; I must
have my own answer straight from God. You see, it is for all my life and all my soul.” [Voinich,
87].

TyT MU BUALISAEMO IIICTHh MOBJIEHHEBUX TAKTHK:

1. “Bepbamizarisi MO3UTHBHOTO CTAaBJICHHS O CITIBPO3MOBHHUKA / 00’€KTa BUIPaBIaHHS
(“It was this way, Padre, - he began, with his eyes on the ground... Often, Padre. Sometimes |
have prayed to Him to tell me what I must do...- Padre, you know I trust you!”). Uucnensi
3BepTaHHs Padre, siKi BXXMBAIOTHCS B PEIUIIKax IOJOBHOTO Teposi poMaHy ApTypa, aHTJIHI 3a
MOXO/KEHHSM, 110 Melkae B Itamii, cBiguaTh NpO NpUTaAMaHHY ITATIMCBKIN JIIHTBOKYJBTYpI
HalllOHAJIBHY CTICUQIKY;

2. “Ilomyk cyTTeBOro apryMeHTy Bunpasnauus” (“Well, some of them began to talk to me
about all these things, and lent me books. But I didn’t care much about it; I always wanted to get
home quick to mother. You see, she was quite alone among them all in that dungeon of a house...
Then, in the winter, when she got so ill, I forgot all about the students and their books; and then,
you know, I left off coming to Pisa altogether.”);

3. “Peakiisi Ha HECBIIOMHUI TCHXIYHWIA CTaH OJHOTO 3 KOoMyHiKaHTIB” (“I should have
talked to mother if I had thought of it; but it went right out of my head. Then I found out that she
was going to die. You know, I was almost constantly with her towards the end; often I would sit up
the night...."),
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4. “lexmaparisa mupocti” (“Well, it was in those long nights, I got thinking about the
books and about what the students had said and wondering whether they were right and what Our
Lord would have said about it all. — Did you ask Him? — Montanelli’s voice was not quite steady.
— Often, Padre. Sometimes I have prayed to Him to tell me what I must do, or to let me die with
mother. But I couldn’t find any answer.”);

5. “Anensuis 10 MOMEPEeIHHOT0 MO3UTHUBHOTO JOCBINY CTOCYHKIB” (“And you never said a
word to me. Arthur, I hoped you could have trusted me. — Padre, you know I trust you!”);

6. “BumnpaBmaHHs i, 10 MPU3BETU 10 BUHUKHEHHS KOHQIIKTY” (“And you never said a
word to me. Arthur, I hoped you could have trusted me. — Padre, you know I trust you! But there
are some things you can'’t talk about to anyone. It seemed to me that no one could help me not
even you or mother; I must have my own answer straight from God. You see, it is for all my life
and all my soul.”).

Buminieni TakTUKM HOMIHYBAJIMCS 3a JOMOMOTOI0 TaK 3BaHOTO METONY ‘‘BUHAWIICHHS
mty4yHoi 6ipku” [5; 9, 87] (manpukinaz, “Ilomyk cyTTeBOro apryMeHTy BUIPABIAHHS ).

Pemnpe3enToBaHicTh MOBIEHHEBUX TaKTHK Yy MPUPOAHOMY AUCKYpPCI MOXe HAOyBaTH TaKUX
bopm:

1) MOHOTAaKTHYHICTh (KOMYHIKaTHBHA CHTyalis 00’ €KTHBYETbCS BUKOPUCTAHHSAM OJHI€T
TaKTHKH);

2) KOXHil HOBI perIilli KOMYHIKaHTIB BiJIIOBi1a€ OKpeMa HOBA TaKTHKa;

3) oqHa cMHTaKCHYHO LiiicHa (1 He 00OB’S3KOBO CKJIAJHA) PEILIiKa MOXE pealli3oByBaTH
nBi a00 TpU TakTUKH [ 5, 9].

3 ¢popManbHOTO OOKY MOBJICHHEBI TaKTUKH TOJUISIOTHCS Ha iHIMiaTbHI (a00 MOYaTKOBI,
CTapTOBI1), MeiabHi (CepeInHHI, 110 KePYIOTh X0JI0M KOMYHiKailii) 1 (hiHambHi (KiHIEeB1, (iHITHI).
[MoTenmiitHo Oynb-sika 3 HaBEIEHWX HAMHU MOBJICHHEBUX TAKTUK MOXKE BHCTYNaTH B SIKOCTI
iHiianeHO1, MeianpHOl a00 (iHiTHOI. Tak, MoBIeHHEBa TakTHKA “TlONIyK CYyTTEBOTO apryMeHTY
BHIPABIaHHs~ SK MOYAaTKOBAa TaKTUKa peaii3oBaHa B Takuid cniocid: “Bepuynacs Ilpicoxa dooomy
3annakana ma saxcypena, Xpucms cobi niave;, oOHa OOHIU cloga He ckadxce. A mym we U
I'puyvko naoonysxcye: woous ioe nooywHe npagumu — i cb0200HI ide, i 3aempa ide. — [le dc meHi
toeo e3amu? bau oce — Iunun ne eepmacmocs, - naauyyu, ooxkazye Ilpicoka.” [Mupnnii, 30].
BukopucrtanHsi Ha3BaHOT MOBJIEHHEBOI TaKTUKHU B SKOCTI MefianbHOI Ta (iHITHOI MoOxke OyTH,
BiJIMIOBIIHO, IPOLTIOCTPOBAHO TAKUMU MPUKIAIaMU: “‘Bce amo 6300p, - cKka3an oH ¢ HA0ex#cooll, -
u Heyem mym oOwviio cmywamocs! Ilpocmo guszuueckoe paccmpoiicmeo! Ooun Kakou-HuUOy0b
CMaxkaw nueda, Kycok cyxaps — u 6om, 8 0OUH Mu2, KpenHem YM, SCHeem MblClb, mMeepoerom
namepenus! Toghy, xaxoe ece smo nuumosxcecmso!..” [JloctoeBckuii, 37]; “Arthur was very
young and inexperienced; his decision could hardly be, as yet, irrevocable. Surely there was still
time to win him back by gentle persuasion and reasoning from the dangerous path upon which he
had barely entered.” [Voinich, 76].

BucHOBKH Ta mepcneKTHBH MNOAAJBIIMX Po3Binok. HanzaBnanns “BumnpaBmaHHs” €
yHIBEpCalbHUM, NPOTE TAKTUKH, 10 BTUIIOIOTH WOTO Y PI3HUX JIHTBOKYJIbTYpaX € HalllOHAJIBHO-
cneuupiyanmu. OTXKe, JETaJbHO MpOAHANi3yBaBIIM TEKCTOBHM Marepiall, BU3HAYAEMO
MOBJICHHEBY TakTUKy “Ilomryk iHIIOr0 BHHHOTO / BiIIMOBIAAIBLHOTO B aHAIOTIYHIA CHTyarii” sK
XapaKTepHy [UIsl YKpaiHChKOi JIIHTBOKYJIBTYPH, YaCTKOBO HAasBHY B poOCiiicbkoMy I Maiixke
BIJICYTHIO B aHTUIICbKOMY XYJA0KHHOMY MOBJICHHI.

Ha mizcraBi mpoaHanizoBaHOro MaTepially MU J03BOJIMMO cO01 BiJ3HAYUTH IE€peBary
COIIAILHUX TAaKTHK Cepell YChOro KOPIYyCy TAaKTHK, BHUSBICHHUX Yy XOAI pOOOTH HaI
KOMYHIKQTUBHOIO CUTYAIlI€l0 “BUIIPaBIaHHS .
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