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STEPANOVA ELENA. The article explores the traditions of national education
in the religion of Judaism, reveals the socio-pedagogical content of initiations in the
form of the people's religious rite of bar(bat) -mitzvah. Is analysed the social practice of
transferring to the younger generation of ideals, views, traditions, beliefs, norms of
community coexistence, rules of social behaviour, generalised by the people of Israel
throughout its history. Judaism formulated its unique tradition of child admission into
adulthood, establishing an age framework that allows minors to be considered as adults
who are able to fulfil the laws of the Torah. Ritual of bar(bat) -mitzvah is an obligatory
act of transition from childhood and adolescence to the adulthood in the presence of
witnesses.Initialisations help Jewish youngsters professing Judaism, to take the
community interests as personal and to pass them on with dignity, adhering to the
smallest details that remain unchanged for centuries. The "transition" ritual execution
testifies the willingness of parents to provide an opportunity for their child to move to a
higher level of social experience, to receive instructions for further life and to realise,
as a teenager, his social right to transformation. The day of bar (bat) — mitzvah is
special; it counts down the time when it is allowed to use adult rights and fulfill adult
obligations, including moral and legal responsibility for the actions, the implementation
of social norms, promises to fulfil the 316 laws of the Torah, participate in the minyan,
the right to start a business and own private property, create a family and live
separately from parents. The ritual of bar (bat) -mitzvah commits the spiritual
unification of generations, it is a national culture phenomenon of Israel people, where a
teenager strives to become an adult, which is characteristic for this age period, and
parents contribute to this, according to spiritual rules and worldly wisdom. The
practical idea of this ritual is building personal models of social behaviour, without
detaching from the historical, national and social experience.

Keywords: initiation, socialisation, tradition, religious rite, bar (bat) - mitzvah,
ritual.
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HAcmoukina 1.A.

IHTEPHET-KOHCYJ/JIbTYBAHHSI 5IK HOBA TEXHOJIOI'IAL B
HHCUXOJOTI'O-ITIEJAT'OI'TYHIM ITPAKTHUIII

B cmammi poszenanmymo axkmyanvHy npobnemy  ncuxono2o-nedazo2iuHoz2o
KOHCYIbMYBAHHS 3d 00NOMO2010 IHmepHem-mexHoaozil. Iliokpecneno, wo meopemuute
ma  @inocoghcoko-memooonociune GUBUEHHS NpoOieMu y GIMYUSHAHIU HAYYI €
manooocnioxcenum. Haeonoweno ma nepcnekmusHocmi 6UKOPUCMAHHA [THMeEpHem-
mexnono2ii 6 KoucyromamusHiu npakmuyi. Cepeo OCHOBHUX NpUYUH. IHMEpHem-
pecypcu cmaromsb 8ce OLIbUL NONYIAPHUMU 8 AKOCMI 3ac00i8 CNINKYBAHHSA, WEUOKOL
nepeoaui ingopmayii, € 3acobom npezenmayii ma peanizayii nPogeciHux nocuye.
Oxkpecneno ocobaugocmi OUCMAHYIUHO20 KOHCYIbMYBAHHA. 3A3HAYEHO NpoOIeMamuKy
ma ¢gopmu pobomu iHmepnem-kKoHcyromanmis. Ilpoananizoeano nepeeacu ma
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00MeXHCeHHsT  OHIIAUH-KOHCYIbMYBAHHA,  OCHOBHI  HANPAMU  poOOmuU  IHmMepHem-
KOHCYIbIMAHMIE.

Kntouosi cnosa: Inmepuem, inmepnem cepedoguwje, IHMeEpPHemM-mexHo102ii,
oucmanyiline KOHCYAbMYBAHHS, THMEPHEemM-KOHCYIbMYBAHH S, OHIAUH-KOHCYIbMYBAHHS,
o narin-KoHCY1bMY BAHHSL.

CoulanbHi 3MiHH, IO BAOYBAIOTHCSA y Cy4aCHOMY CYCHUIbCTBI, CHPHUSIIOTH MOSIBI
BEJIMKOI KUTBKOCTI JKUTTEBUX MPOOIEM OCOOUCTOCTI. 3HAYHO 3POCTA€ KIIBKICTh JIOEH,
K1 3BEPTAIOTHCS 10 (PaxiBIIB 3 PI3HUMH COLIATbHUMHU MTPOOIeMaMu, TAKUMHU, SIK poOoTa
a0o i BIACYTHICTb, CIMEHHI Ta MOAPYX HI CTOCYHKH, BUXOBaHHS JiTEH, HEBIIEBHEHICTh Y
co01, CKIaAHICTh Y TPUNHATTI PillIeHb, JIe3aJanTallisi 0COOMCTOCTI TOMIO.

CporofH1 IHTEPHET-PECYPCH CTAIOTh BCE OUIBII MOMYJISIPHUMHU B SKOCTI 3aC001B
CHIJIKyBaHHS, INBUAKOI Tmepenayl iHQopmarlii, 3aco0y mpe3eHTalii Ta peanizaii
npodeciiiHux mocayr. Y 3B’s3Ky 3 UM, AUCTaHIIHHE KOHCYJIbTYBaHHS HaOyBa€ BcCe
OUIBIIOT MOMYJIIPHOCTI Ta CTPIMKO PO3BUBA€ThC. OfHA 3 TOJOBHUX MPUYHUH I[HOTO —
OypXJMBUN PO3BUTOK 1HPOPMAIIHHUX TEXHOJOTIM. JlucTaHIiiiHe KOHCYJIbTYBaHHS, 5K
i 1HII BUIW JUCTAHIIIMHUX TOCIYT — II€ BIJMOBIAb JIFOJUHNA HA 3MIHM YMOB 1i )KUTTS, Ha
PO3BUTOK PEBOJIOLIMHUX TEXHOJIOTIH y cdepl iHpopMalii 1 enekTpoHHOI TexHiku. He
JUBJISIYMCH HA IIBHJIKO 3pOCTAIOUy KIJIBKICTh MPOIMO3ULINA KOHCYJIbTATUBHOI JOIIOMOTH
OHJIAMH, TEOpeTHu4He, 1, TUM mnade, (UI0cOPCHKO-METOAOIOTIUHE JTOCTIIKEHHS
npo6sieMu 3a KOPIOHOM aKTUBHO MPOTPECYE, a B YKpaiHi TUIBKU PO3MOUYNHAETHCS.

Mema cmammi TIpoaHami3yBaTH OCOOJHMBOCTI BHKOPWUCTAHHS HOBITHIX
1H(pOpMaIITHUX IHTEPHET-TEXHOJIOT1H B MICUXO0JIOrO-NEJaroriYyHOMy KOHCYJIbTYBAHHI.

3 1976-ro poky, micias BBEAEHHS NMEpUIMX NepcoHanbHuUX Komm torepis y CIIA
MoYajy CTBOPIOBATHCS HEOQILIMHI TPpynu MIATPUMKH OHJIAWH-KOHCYJIbTYBaHHS. Y
HaiioHanbHOMY Macmtabi B CIIIA oHnaliH-KOHCYJBTYBaHHSI CTajo MOMYJSPHUM 3
1979-ro poky. Jxon Ipoxom B 1995-My pomi 3anponoHyBaB Oe3KOIITOBHI
KOHCYJIbTAIlll B TOMYJSIPHOMY HIOTHXKHEBOMY Trpomajacbkomy uyati. [lepmum OyB
Jleonapn XonMc, SKui 3amporioHyBaB «YMOBHO-Oe3komToBHY KoHCymbTaIio» Ha
OCHOBI OIUIATH TUTHKK B TOMY BHUIMAJKY, SIKIIO 1€ gornomMarae. Ha 3axo/i ncuxomoriyue
OHJIAH-KOHCYJIBTYBaHHS CTaJIo ToImproBaTucs 3 cepearan 90-x poki XX cromtrs [6].

[IpoGnemu, moOB’s3aHi 3  BUKOPUCTAaHHSM  IHTEPHET-TEXHOJOTIA B
KOHCYJIbTAaTHBHIN MPaKTHULll, PO3TIISIIAIOTECS B HAYKOBUX MyOJIIKAIlisIX OCTaHHIX POKIB.
3HayHa KIIBKICTh Ipallb MPUCBAYEHA IUTAHHIM KOMYHIKALll y BIpTyaJIbHOMY IIPOCTOP1
InTepner (€. benincoka, A.Xuukina, T. Kapabun). Tak, B. MeHOBIIMKOB HAroJiourye
Ha HEOOXIJTHOCTI AaKTUBHOIO BUKOpUCTaHHs IHTepHeTy B poOoTi  (axiBuiB-
KOHCYJIbTAHTIB, BKa3y€ Ha ICHyBaHHA MEBHUX yNepeKeHb 1010 podoTu B Mepexi [7].
B. PybuoB, C.JleOeneBa po3risigaloTh 1HTEPHET-CEPEAOBUIIE SIK OMOCEPEKOBYIOUMIA
YUHHUK B3a€MOJ11 KOHCYJIbTaHTa 1 KJIi€EHTa (CyMmicHa iH(popMaIliiHa TisUTbHICTb JIFOICH ).
T. banamoBa mpomnoHye cTparerito podOOTH CIMEMHOrO0 KOHCYJbTAaHTA B MEpEexi
InTepuer, 3milicHIOE aHami3 EJIEKTPOHHOTO JIMCTYBaHHS 3 MpoOJieM CIMEHHUX
B3a€EMOCTOCYHKIB [2].

[HTepHEeT-KOHCYNIbTYBaHHS, SIK NPaBUJIO, 3JIACHIOETBCA B MeXaxX KIIEHT-
IIEHTPOBAHOI MmapaaurMu, 3amnodatkoBanoi K. Pomkepcom [9]. Buxigaumu npuHITUIIAMA
IIbOTO ITIXOMY €:
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Bipa B HaBHICTh Y KOKHOI JIOJUHU KOHCTPYKTUBHOTO MPArHeHHs 0 MOBHOT
peaizalili HasIBHOTO IMOTEHIlIaNy;

HaJaHHS KJIIE€HTaM MOKJIMBOCTI 1 CBOOO 1M HAaBYATHCS;

0e3yMOBHE MO3UTHUBHE CTABJICHHS JI0 KJIIEHTA, HOTO I[iJIeH 1 I[IHHOCTEH;

- BHU3HAHHSA 3a KJIIEHTOM IIpaBa Ha CaMOCTIIHI PillICHHS.

B ychomy CBITI MIBHIKO pPO3BUBAIOTHCS BHAM JAUCTAHIIIHHOI TCHUXOJIOTO-
MeJaroriyHoi OTIOMOTH 4Yepe3 pi3Hi 3aco0M Ha OCHOBI TEKCTOBOI KOMYHIKAIIi, sKi
HA3WBAIOTHCS ~ TICUXOTEpAIi€l0  OHJIaliH, IHTEPHET-KOHCYJIBTYBaHHSIM,  OHJIAMH-
KOHCYJIbTYBAHHSIM, K10€pTepaliero.

[HTepHET-KOHCYIbTYBaHHS JIMHAMIYHO PO3BUBAETHCS HAa JAaHUUW MOMEHT. s
CyyaCHUX JITe 1 MOJoJAl - L€ 3BUYHMMA CMOCIO CHUIKYBaHHSA, TOMY pe3yJbTaT
KOHCYJIbTAllll MOXe OyTM He MeHII e(EeKTUBHUM, 4YUM Iicias Oe3mocepeHbOro
CIIJIKYBaHHS.

3a mporHo3amu (axiBIliB, IHTEPHET-KOHCYJIbTYBaHHs Oylne ¥y MallOyTHhOMY
HIBUAKO pPO3BUBATUCA. [l 1BOrO ICHYIOTh, SK MIHIMYM, JIBa B&)KJIMBI YMHHHKH.
[lepmuii YMHHUK TOJIATA€ Yy TMOCTIMHOMY PO3BUTKY 1 Jenaii OUIbIIN JOCTYIMHOCTI
IaTepuery. Jl[pyruM 4YMHHHMKOM € TOMITHA Ha CHOTOJHINIHIA JI€Hb Yy MOJIOAIKHOMY
CEPENIOBUIIl COIAIIbHO-TICUXOJIOTIYHA TEHACHIS, 0 BUPAXKAETHCS B MparHeHH1
MOJIOZIUX JIFOJIEH caMe JI0 BIpTyalbHOTO CITUIKYBaHHS [3].

Cucrema OHJIAWH IHTEPHET-KOHCYJbTYBAaHHS, 3arajioM i B IIJIOMY, € TPYIIOIO
TEXHOJIOTIYHUX TMpOTpaM 1 TMPOEKTiB, IO JO3BOJISIIOTH OPTaHI3yBaTH 3aKpUTI,
1HMBITyaTbHI KOHCYJIBTAIlli B paMKax CTOCYHKIB KJTi€HT-(haxXiBellb.

OpHa 3 TOJIOBHHX TepeBar [HTEpHETY — 11€ MOMJIMBICTD JUTSI JIFOACH CIiIKYyBaTHCS
MIXK cOOOI0 Ha BiJICTaHl, 32 OaXKaHHSIM — 3 MOBHOIO aHOHIMHICTIO. [Ipuyomy 3aBasiku
MO>KJIMBOCTSIM [HTEpHETY 11€ CIIJIKYBaHHS MOXE IIPOXOJIUTH B PEXKHUMI peaIbHOTO Jacy.

Y npouenypi IHTepHET-KOHCYJNbTyBaHHA KIIEHT MOXE BHPIIIyBaTH CBOI
ocoOucTicHI TpobsieMu epeKTUBHO 1 y CBOEMY BIACHOMY TEMIII 1 PUTMI.

[HCTpyMEHTH  afii  TPOBENEHHS  IICHUXOJIOTO-NIEAAroriYHUX  KOHCYJbTaIllN
00MparOThCs HAMOUTBII 3pYUHI 3 ICHYIOUHX:

1. Koncynprarii Tenegonom (3a JOMOMOTOI0 10AATKIB Y MOOUIBHUX cMapThOHaX,
KOJIM a0OHEHT BIJIIPABIISE SMS 13 3aIIUTOM).

2. Koncynprarnii yepe3 E-mail.

3. Koncynpraiii uepe3 Skype.

®opmu poOOTH IHTEPHET-KOHCYJIBTAHTIB MOXKYTh OYTH TaKHMHU:

- OHJIAMH-KOHCYJbTaIiil (poboTa B pexXHMi peansbHOro 4acy);

- obdraifH-KOHCYNBTYBaHHS (KOHCYJIbTAI[IHHE JUCTYBaHHS 3 MOXKJIUBICTIO
B1JIKJIaJICHOT B Yaci BIJIMOBII1).

Hatomicth, kOXHa 3 1ux GOpM MOXKE YCIIIIHO peali3oByBaTHCS SK B
1HIUBIIyaJIbHOMY, TaK 1 TPyIIOBOMY KOHCYJIbTYyBaHHI [8].

OHJaiH-KOHCYJIbTYBaHHSI MOJKE TPAKTHUKYBAaTUCS Yepe3 pi3Hl albTepHATUBHI
KOMYHIKaTUHBHI KaHaiu. [l kaHamu BIAPI3HAIOTHCS OJHMH B OJHOTO 3a MapaMeTpaMH
CUHXPOHHOCTI (CMHXpOHHA ab0 acCHMHXpPOHHA KOMYHIKallis), crnocoOy (iHauBiayajabHA
ab0 rpynoBa KOMyHIKaIlisl), TUITy KOMYHiKallii (IpyKoBaHUI TEKCT a00 BizyasibHa abo/Ta
rojIocoBa KOMyHikailisi). Takox pi3sHUM € CTYIiHb 3aTy4YeHHS JTIOIMHU (TIpsSMa JIF0IChKa
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B3a€EMOJIisI, CaMoOJIONIOMOra TIpM BHKOpPUCTaHHI iH(dopMaiii abo 1HCTPYKIIiH,
omyOJIiKOBaHUX Ha BeO-caiiTi ab0 OHJIaliH 1HTepaKTUBHE NMporpamMHe 3ade3nedueHHs ) [6].

[{iHHICTIO 1HTEPHET-KOHCYJbTYBaHHS JJis1 (axiBIIB € JOCBIJ AMCTaHIIMHOTO
CHIJIKYBaHHS, PO3YMIHHS JIOJIeH O€3 OYHOro KOHTAaKTy, iX IICHXOJIOTIYHA OIliHKa Ha
mijacTaBi gumie iHQopManiiHux AaHuX. L[IHHICTH 1HTEPHET-KOHCYJIBTYBAHHS IS
KIIIEHTIB — WOTO IIBHUJKICTh, JOCTYNHICTh, KOH(pimeHmiiHicTh. CHucTemMa I1HTEpHET-
KOHCYJIBTAIIM TOKJIMKAHA JOTIOMOTTH JIFOJISIM, SIKI HE MalOTh MOKIIUBOCTI CKOPUCTATHUCS
OYHUMH KOHCYJbTAIlIIMUA 200 OOSTHCS MEPIIOi KOHCYIbTAII1.

OHnailH-KOHCYJIbTYBaHHA Ma€ psii 1epeBar Yy MOpIBHSHHI 31 CBOIMHU
TPaJAMIIIHTHUMU BUAMU:

- nmepenyciM, IUCTaHLIWHE KOHCYJbTYBaHHS 3a0e3leuyye MNpPaKTUYHO IOBHY
AHOHIMHICTh Ta KOH(DIACHIIMHICTh: KJIIEHT MOXE MiJANUCATUCSA BUTAJAaHUM 1M'SIM, HE
BUJIHO MOTO 30BHIMIHICTH. [{e BaksiMBO HEe camo 1o co0l, a 3 TOYKU 30py BUHUKHEHHS Y
HbOT'O TOYYTTS 3aXHUIIEHOCTI, YIMEBHEHOCTI, BIH CTAa€ BIAKPUTIIIMM B OOTOBOPEHHI
poOJIeMHUX MMUTAHbD;

- 1eH BUJ KOHCYJIbTYBaHHS 3pYYHUHN Y YMCTO MPAKTUYHIN IJIOMIMHI: KIIIEHTOBI
HEe Tpeba BHUXOJIUTH 3 JIOMY, €KOHOMHThCA 4ac Tomo. KineHT obupae HaNO1IBII
3pYyYHHI Yac I MPOBEACHHS KOHCYJIbTaIlii;

- ONEPaTUBHICTH 3B’SI3KYy: CTOPOHU 3B’ A3YIOTHCS Y CIYIIHUHN N7l HUX Yac 1 TaK
4acTo, SIK e Moxke OyTu aouuibHo. [Iporec KOHCYyIbTyBaHHS MOKE BIJIOYBaTHCh 3
Oyab-SIKOTO Miclid, Jie € KOMII IoTep abo TenedoH;

- YYaCHUKHM Jiajory B XOJ1 HAOOpy TEKCTy MarThb MOXJIMBICTh TOYHIIIE
chopMymtoBaTH CBOi AYMKH. /[l KOHCyJbTaHTa 3’SIBISETHCS AOJATKOBHM 4ac, 1o O
nia10paTy BIANOBIAHI TECTH, 3aBJIaHHSA, BIPABU, pETEIbHIIIE TPOIyMaTH CBOT MOAAIBII1
i,

- TepeBarol0 JHUCTAHLIMHOTO KOHCYJbTYBAaHHA € MOXMUIMBICTH IS (paxiBIs
MpaloBaTl OAHOYACHO 3 PI3HUMHU JIIOJbMHU (Mapamu, CiM’sIMHU), L0 3HAXOIATHCS Y
pI3HMX MICTaxX 1 HaBiTh KpaiHax. Y IbOMY BHUIIQJKy KOHCYJIbTYBaHHSI MPOXOAUTH Y
BUTJISIII KOH(EPEHIIIH;

- Yy KJII€HTa 3’SBISIETHCS MOKIIUBICTD MIUPOKOTO BUOOPY (PaxiBILs;

- BapTICTh OHJIAH KOHCYJbTAIIIl HI)KYA 32 OYHY KOHCYJIBTAIIIIO;

- BQXJIMBUM acCIEeKTOM Y KOHCYJIbTYBaHHI € JOKYMEHTYBAaHHS OTPHUMAaHOI
iHpopmartii. I1ix yac koHCynbTaLil KIIEHT OJEPKY€E 3HAYHUI 0OCIT HOBOI iH(OpMarii,
AKy HE 3aBXKId MOXKHA 3acBOITH ojapasy. I[lpm choinkyBaHHI OHJIAMH MOJKHA
MEPEYUTYBATU ICTOPII0 KOHCYJbTAIId CKUIBKMA 3aBrOJHO, OCBDKAIOYM B MaM STl 1
BIIKpUBAIO4M /111 ce0€ HOB1 MEX1 BJIaCHOTO CBITOIIISIAY [1].

He 3Baxkatoum Ha 06e37114 nepeBar 1oA0 3aCTOCYBAHHS OHJIAWH-KOHCYJIbTYBAHHS 3
KJIIEHTaMH, BapTO TaKOX CKa3aTH 1 MpO JAesKki Baromi OOMEXKEHHS, HEHOJIKH, SKi
npuTaMaHHi AaHii GOpMi KOHCYJIBTYBaHHs, OCOOJIMBO Uepe3 eJIEKTPOHY IOIITY, YaTH.

1. BingcyTHicTh 0€3mocepeqHbOrO Bi3yaJIbHOTO KOHTAKTy MDK KJIIEHTOM 1
KOHCYJIbTAaHTOM. TpyJHOI y BiZICTEKYBaHHI 3MiH B €MOIIISIX TOTO, XTO 3BEPHYBCS 3a
JIOTIOMOT'O10 (B1ICYTHS €MOIIHHO-4yTTEBA CKIIA0Ba COIIATbHOT MEPIIETIIiT).

2. Ilpm KOHCyNIbTyBaHHI 3a JOINOMOTOI0 I[HTEpHETY ICHY€ pH3UK OOpHUBY
3’€IHAHHS, IKUI BEJI€ 10 BTPATU MOBIIOMJICHD.
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3. BuHUKHEHHS HEMOpPO3yMiHb Yy 3B’SI3Ky 3 BIJICYTHICTIO HeBepOaJbHOI
iH(opMaIii mpo KiIieHTa.

4. MoxuBi 3Ha4YHI 3aTPUMKH B OTPUMaHHI ITIOBIJIOMJIGHb TIPH BEJIHUKUX
PI3HHIISIX Y YaCOBUX TOsICaX.

5. BingcytHicTe TO4HOi iH(pOpMalii npo mpodeciiiHuil piBeHb KOHCYJIBTAHTA.
Tak, MOCHTH 4YacTO y KIII€HTa HEMAa€ MOXJIHMBOCTI JOCTOBIPHO TIEPEKOHATHCS B
KBasI(piKaLii Ta piBHI MiATOTOBKU 1HTEPHET-KOHCYJIbTAHTA.

6. Ilorana siKiCTb TEXHIYHHUX 3aCOOIB.

7. MoBHa OOMEXEHICTh IHTEPHET-KOMYHIKALlA, 3yMOBJIEHA MPUHAJIEKHICTIO
KOPHUCTYBAaUIB JI0 IEBHOTO COIIOKYJIbTYPHOTO TipocTopy [3; 4; 8].

Buie3azHadeHi YMHHUKM HETaTMBHO ITO3HAYAIOTHCS Ha MPOIEAYypl HaTaHHS
SAKICHOI TOMOMOTH 3aC00aMU 1HTEPHET-KOHCYJIbTYBaHHS.

[IpocTopoBa opraHizallisi KOHCYJbTYBaHHS Y MEPEXi TOKOPIHHO BIIPI3HIETHCS
B1JI OYHOTO KOHCYJIbTYBaHHS. | OUIBIIOT0 3HAYEHHS TYT BIAITPalOTh TEXHIYHI CKJIaJ0B1 —
TUN KOMITHOTEpa, 3PYUYHICTh JAPYKY, PO3AiIbHA 3JaTHICTH MOHITOpa 1 TOMY MOMAIOHE.
Oco06imBOTO 3HAUYCHHS HAOYBAaIOTh W YMCTO TEXHIYHI HABUYKW — MIBHJKICTH IPYKY,
3HAHHS EJeMEHTapHHX MporpaM 1 Tak Jnaji. Xoda 3yCTpid BiJOyBaeTbcs 1 HE B
OKpeMOoMy KaOiHETi, MPOJOBXYIOTh MaTH 3HAUYCHHS CXO0XK1 YMHHUKA — MOXJIHMBICTH
yCaMITHUTHUCSA, 30CEPEAUTUCS HA CBOIX JyMKax 1 MEpPEeKMBAHHAX, a TAaKOX BIPOTiJHA
HEMOXJIUBICTh PO3AUIMTH 11 JyMKH U MEPEKUBAHHSI 3 KUMOChH IHIIMM, OKpIM
KOHCYJIbTAHTA, L0 JUCTY€EThCs B Mepexi [nTepHer [1].

Icnye kinbka mMojelnel, cnoco0iB HaJaHHs MICUXOJIOTO-IeAaroriyHol JOIOMOTHY B
InTepneti. [li cnmocoOu BU3HAuUaKOTHCA 3ajJ€KHO BiJ MOTpPed kiieHTa. Haifuacrime
NPOMOHYIOTHCA 1HAMBIAyaJlbHE KOHCYJBTYBaHHS a00 y4acTh y QopyMi, AKUH
NiI0MPAETHCA 3aE€KHO BiJl BIKOBOI KaTeropii Kili€HTa Ta WOro 0COOMCTICHUX IepeBar.
OnnaiiH KOHCYJIbTAaHTH MOXYTh JOTIOMOTTH JIFOJAUHI po3iOpartucst B co0l, MPalooTh 3
HEBAKKUMH TICUXOJIOTIYHMMH TpaBMaMM KJI€HTIB, JOMOMAararoTh iM BHpIIIyBaTH
KOH(IIKTHI CUTYyaIlii B )KUTTI1 TOIIIO.

JlocBiJl IHTEpHET-KOHCYJIBTAHTIB CBIITUUTH, III0 OCHOBHUMH HAIPSIMKaMH iXHBOI
poboTH €:

- JIOTIOMOTa Y TIONIYKY KJIIEHTOM camMoro cede (€K3uCTeHII1HHI MpobaemMn);

- poOoTa 3 HECKJIAJHUMHU KPU30BUMH CTaHAMMU JIFOINHH;

- J0moMora y BUpIilIeHHI KOH(QIIKTHUX CUTYalliil B ciM’1 Ta KOJEKTHUBI [8].

Oco0OnuBy akTyallbHICTh HaOyBae MpoOjeMa BCTAHOBJIEHHS KOHTAKTY, OCKUIbKU
JIOBIpYl CTOCYHKM MK (paxiBIeM 1 KII€EHTOM — HEOOXiJgHa CKiamoBa e(eKTUBHOI
nornomoru. [[nst GaratboxX JIOJE 3BEPHEHHS 3a JOMOMOTOIO II€ KpPOK, IO BUMAarae
BEJIMKOI MY»HOCTI: y Halllil KyJbTypl HE NPUUHATO MPOCUTH PO JONOMOrY (0COOIMBO
HE3HAWOMUX JIIOJIeH), a/Ke 1€ O3Havya€ BU3HATH CBOIO CHAOKICTh. SK mpaBuio,
HaWBaXKJIUBIIIE MPU BCTAHOBJIEHHI KOHCYJIbTATUBHOTO KOHTAKTY ISl 000X YYaCHUKIB —
BU3HAUMTHCS, YW BIANOBIJHI BOHM MAapTHEPU I TOro, W00 «BHOpaTuca 3
po0JIeMOI0» KITIEHTA.

Buxogsun 3  BHIECKa3aHOTO, MOXHA CTBEpP/DKYBAaTH, IO IHTEpHET-
KOHCYJIbTYBaHHSI Ma€ BENUKI TIEPCIEKTUBU 1 KIIEHTH BCE 4YACTIIE 1 4YacTile
BiJlITaBaTUMyTh Homy mepeBary. Came 3a yMOBHU TakKOTO 3yCTPIYHOTO PyXy KIIE€HTH
OTPUMAIOTh MOXJIMBICTh SIKICHUX TOCIYT, @ KOHCYJBTaHTH 3MOXYTh iX HaJaBaTH,
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CIUPAIOYKNCh HA CYYacHI JOCATHEHHS HAayKH 1 MPAKTUKW. BUKOpHUCTaHHS CydacHUX
TEXHOJIOTIA HAaJa€ MOXJIMBICTh KOHCYJIBTAHTY HE JIMIIE 30araTUTH CBIA JOCBII, a H
CIIpHsi€ TABUIIICHHIO MPO(dECiiiHOT KOMIIETEHTHOCTI.

OHnalH-KOHCYJIbTAIlS, 3BHYAiiHO, Mae O€3/1id TMO3WTHUBHUX MOMEHTIB, MPOTE
KOHCYJIbTAHT 3aBXIM TOBMHEH TIaM’ STaTH, II0 Pa3oM 3 HOBHMH MOXJIHBOCTSIMHU
CHUIKYBaHHS 3 KJIIEHTOM, Taka (opMa KOHCYJbTAIll MOXe OyTH HEIOCTATHHOIO ISt
JOCATHEHHS 0a)XKaHOTO ISl KJII€HTA 1 caMoro (axiBIs pe3ysbTary.
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ACTOYKHHA HPHUHA AHATOJIBEBHA. Humepnuem-KoHCy1bmuposanue KaxK
HOBAsl MEXHONI02Usl 8 NCUXOJI020-Ne0a202uiecKoll npaKkmuxe.

B cmamve paccmompena axmyanvHas npobiema ncuxono2o-nedazoSutecKo2o
KOHCYTbMUPOBAHUSL C  NOMOWbI0  unmepHem-mexuonoeuu. IloouepkHymo, umo
meopemudeckoe U  QuUIOCOPCKO-Memooono2uieckoe — usyueHue  npoonremvi 8
omeyecmeeHHol HayKe A811emcsi MAIoUccie0o8anubim. Ommeueno nepcneKmugHoCms
UCNONIL308AHUSL  UHMEPHEeM-MeXHONI02Uuli 6 KOHcynbmamusenou npaxmuxe. Cpeou
OCHOBHLIX NPUYUH. UHMEPHEemM-pecypcbl CMAHOBAMCS 6ce 0Oojiee NONYIAPHLIMU 8
Kawecmee cpedcme oowenus, bbicmpot nepedayu uHGopmayuu, A6IAI0MCs CpedCcmeom
npezeHmayuu U peaiuzayuu npogeccuoHanvHulx ycuaye. OnpedeneHvl ocobeHHocmu
OUCMAHYUOHHO20 KOHCYIbMUPOBaHUs. Yxazano npobiremamuxy u @opmsl pabomul
uHmMepHem-KoHcyiomanmos. llpoananuzupogansvl npeumyujecmea U 02paHudeHus
OHNAUH-KOHCYIbMUPOBAHUs,  OCHOGHblE  HANpAGNeHuss  pabomvl  UHMEpHem-
KOHCYTbMAMHMO8.

Kniouesvie cnosa: Humepnem, unmepnem-cpeda, uHmepHem-mexHoaI02Ul,
OUCMAHYUOHHOE  KOHCYAbMUPOBAHUE,  UHMEPHEeM-KOHCYIbMUposanue,  OHIAUH-
KOHCYIbMUpOBanue, oQhiaiH-KOHCYIbmuposanue.

YASTOCHKINA IRINA. Internet consulting as a new technology in
psychological and educational practice.

The article deals with the actual problem of psychological and educational
counseling using Internet technologies. It was emphasized that the theoretical and
philosophical-methodological study of the problem in domestic science is a little
studied. The prospect of using Internet technologies in advisory practice was noted.
Among the main reasons: Internet resources are becoming increasingly popular as a
means of communication, fast transfer of information, are a means of presentation and
implementation of professional services. Identified features of remote counseling. The
issues and forms of work of Internet consultants are indicated. Analyzed the benefits
and limitations of online consulting, the main areas of work of online consultants.

Key words: Internet, the Internet environment, Internet technologies, distance
counseling on the Internet, internet counseling, online counseling, off-line counseling.
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