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MOXKJIMBOCTI IH®OOPMAIIMHO-OCBITHHOT'O CEPEJIOBUIIIA
Y HABYAHHI CTYJAEHTIB INIEJAT'OI'TYHUX BH3 IHO3EMHOI MOBH
(Ha MmarepiaJi aHraiicbKo0i MOBH)

Cmamms npuceauena axkmyanvbHum npoobremam iHgopmamuzayii 0ceimu, 6npoBaAONCeHHs.
HOBUX [HHOPMAYIUHUX MEXHONI02I Y Npoyec HABYAHHA CMYOeHmMI8 Nedaco2iuHux U8 THO3eMHOI
mosu. Ilooano eusnauenHs «xXmapuux cepeiciey, ix xapakmepucmuxka ma Kiacugikayis, 6UsHa4eHo
OJoyinbHicmy  IX 6uUKopucmauusi 6 0c8imHboMy npoyeci. OxapakmepuzoeaHo Cy4yacHui Cmau
BUKOPUCMAHHA HOBUX [HQOpMAYIUHUX MEXHONO02I ) HABYANbHUX 3aKnadax. Busnaueno ocHOBHI
Xapakmepucmuky ma NPUHYUnU no6yo008u IHGOPMAYiiHO-0C8IMHLO20 Cepedosuwa, a MaKoMC
NepCneKmusU 6NPOBAONCEHHs. ) HA8UANIbHUL NPOYEC.

Knrouosi crnosa: xmapni cepsicu, xmapri mexnonozii, iHghopmayitino-oceimue cepedosuiye,
HO8I IH(hopMayitini mexHonozii, ocgima.

IloctanoBka mnpodaemu. CydacHa CHCTEMa OCBITH, BaXJIMBHM HAmNpsSIMOM SIKOi €
3a0e3MeUYeHHs] IHTEJIEKTYaIbHOIO 1 MOPAJILHOTO PO3BUTKY JIIOJIMHU, 3a3HA€ 3HAUHUX 3MIH, O SIKUX
MOXXKHA BIIHECTH: PO3BUTOK KOMI'IOTEPHOI TEXHIKH 1 TEIEKOMYHIKAIIMHUX TEXHOJOTIH Ta 3MIHY
CTaTyCy aHIJIIChKOT MOBH, 1110 CTaja MOBOIO MIKHAPOJHOTO CIUIKYBAHHS, O€3 BOJIOJIHHS SIKOIO HE
MUCJHUTbBCS ycIilHa npodeciiiHa AisUIbHICTD 1 eeKTUBHA npodeciiiHa KOMyHIKalid. Y 1 cTaTTi MU
XOTUIM O OXapakTepus3yBaTH JI€sKl aCleKTH BUKOPHUCTAHHS E€JIEKTPOHHOTO CEpeAOoBMINA i Yac
HaBYaHHS CTY/IEHTIB 1HO3EMHOI MOBH (Ha MaTepiali aHIIIHCbKOT MOBH).

AHaJi3 oCTaHHIX AOCJiIKeHb I0Ka3aB, LU0 B Cy4aCHOMY CYCIUIbCTBI CIIOCTEPIra€ThCs
3pOoCTarouuil 1HTEepec A0 AOCIIIKEeHb, CHPSIMOBAHWX HAa BUKOPUCTAHHS IepeBar 1 MOXJIMBOCTEH
HOBUX 1H()OpPMAIIMHUX TEXHOJOTIH Il BJAOCKOHAJICHHS Ta IHTEHCHQIKAIil MPOIeCy HaBYaHHS.
[inuit psan aBTOpiB po3risAae OCOOIMBOCTI HaBYaHHS B €JIEKTPOHHOMY OCBITHBOMY CEpEIOBHUIII
(AnnpeeB A. A., AppaeeB A. X., 3axapoBal.I., 3enkinaC.B., Pozinal. H., Ilonatr€.C,,
Conpatkin B. L. Ta iH.) 1 3a3Hauae, 110 «HaBYaHHS B 1H(QOpMaI[IIIHO-KOMYHIKAI[IHHOMY (OCBITHBOMY)
CepeI0BUIII CTAHOBUTH a0COJIFOTHO HOBY MApaJUrMy OCBITH, 1110 ... GOpMYe KyJIbTYpY 1 popMyeThCs
Ha OCHOBI «0COONMBOI» KyJIbTYpH HaBuaHHs (e-learning culture), sika xapakTepusye SK TOTrO, XTO
HaBuaeThesa (e-learner), Tak 1 Toro, xTo HaBuae (e-teacher)» [1, c. 129]. Ane mpoBeneHuii aHami3
TaKOX J03BOJIsi€ 3pOOUTH BHMCHOBOK IIPO HEJOCTATHICTb pPO3POOJEHHS NUTaHb Kiacu@ikarii
Cy4aCHHMX CEpBICIB Ta MPAKTUYHOI'O BUKOPUCTAHHS 1X Y HaBYaJIbHOMY IPOILIEC] MEJAaroriyHruX BUILIB
B yMoBax iH@opmauiiiHo-ocBiTHbOTO cepenoBuina (I0C), Takox icHye npobdiemMa HEBU3HAYEHOCTI
CTpaTerii Ta TEXHOJOTiHd YHmpoBa/KeHHS 1H(OpMalIiHO-KOMYHIKAIHHUX 3acO0IB y HaBYaJIbHUN
MPOIIeC 3 BUBYCHHSI IHO3EMHOT MOBH, 1110 3HAYHO YTPYIHIOE peanizaiio moxxiuBocten [0C.

ToMmy MeTOI0 €TATTiI € OMHC aKTyaJbHUX IMPOOJEM, CYy4acHOIO CTaHy Ta MOXKJIMBOCTEH
BUKOPUCTAHHS 1H(OPMALIHHUX TEXHOJOTIM B OCBITI, BU3HAUEHHS MOHATTA «XMapH1 CEpBICH» Ta
MPaKTUYHUX MOXIIMBOCTEH iX 3acTOCYyBaHHS Yy HABYaJbHOMY IIPOIIEC], OKPECICHHS NPUHIIUIIIB
1oOy/1I0BH, NEPCIIEKTUB Ta JESIKUX METOIIB YIPOBaXKEHHS 1H(POPMaLIIiHO-OCBITHHOTO CEpEeI0BHIIA
Yy HaBUaHHS CTYJEHTIB 1HO3€MHOI MOBHU.

Buknag ocHoBHoro marepiaay. [[ns doro HeoOxinHi Taki 1HQOpMauiiiHl pecypcu?
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TpanuuiiiHa KIacHO-ypoyHa cUCTEMa OpIEHTOBAHA, B MEpUIy Yepry, Ha CIyXaHHs, a HE Ha aKTUBHY
CaMOCTIHHY JISUIbHICTH, II0 HE JO03BOJSE ONTHUMAJbHO BHUKOPUCTOBYBAaTH MOXJIMBOCTI HOBUX
1HGOpMaLIHHUX TEXHOJOTIH, 110 3'IBUIMCS OCTaHHIM 4YacoM. Toxl * SIK 3aCTOCYBaHHS HOBHX
1HGOpMaLIHHUX TEXHOJIOT1 MOKEe CIPUSTHU:

—  MIBUIIEHHIO €(pEKTUBHOCTI Ta JTOCTYIMHOCTI OCBITH HE3aJIEKHO Bl COL[IAJIBHUX YMOB 1
MICISl IPOKUBAHHS CTY/IEHTA;

—  PO3BUTKY CaMOCTIHHOCTI i aKTUBHOCTI CTY/ICHTA;

—  MIJBUILIEHHIO YCB1IOMJIEHOCTI POLECY MI3HAHHS;

—  MOXKJIMBOCTI ONIEpaTHUBHO pearyBaTH Ha 3allUTU CYCILIbCTBA.

CydacHa MeTOJMKA BUKIAJAHHA I1HO3EMHUX MOB MparHe BpPaxoBYBAaTH Il TEHJEHII Ta
MOJIETIOBATH OCBITHE CEPENIOBHINE 3 YPaXyBaHHSIM OCOOJMBOCTEH LBOTO CEpPEOBUINA, CIECIH(IKU
mpenMera 1 MPaKkTUYHMX 3aBJaHb HaBuyaHHA. Croenudika 1HO3EMHOI MOBH K IpeaMmeTa
0e3nocepelHbO BHU3HAUAE XapakTep 1 OCOOJIMBOCTI BHUKOPUCTaHHS 1H(POPMAIIIIHO-OCBITHHOTO
CEPEeNIOBHINA Y MPOIIeCl HABUAHHS.

OcBiTHI TIpOIIEC B I[LOMY CEPEIOBHIII MOTPIOHO 3/IHCHIOBATH B 11031 IBOX CBITIB — CBITY
1HO3€MHOrO0 1 CBITY pigHOI KyiabTypu. OCHOBOIOJIOKHOIO OCOOJUBICTIO TaKOTO OCBITHBOIO
CepeIOBUINA € METOJMYHA JIOMIHAHTA, SIKa OPIEHTYE HA PO3BUTOK CTYAEHTIB SIK CYO'€KTIB CBOET
HaBYAJILHO1 AISUTPHOCTI T JIIAJIOTY KYJIBTYD.

CydacHOMYy CyCHUIBCTBY MOTpiOHA JIFOAWHA, IO KPUTUYHO MHCIIHTH, SKA BMI€ OauuTH 1
TBOPUYO BUPIIIYBAaTU MpoOJIeMH, caMOCTiiiHO 3/100yBaTH MOTPiOHY iH(pOpPMAallilo, aHANI3yBaTH ii Ta
3aCTOCOBYBATH JUIsl BUPILIEHHS HOBMX 3aBJaHb. ToMy cucTeMa OCBITH MOTpeOye pedopMyBaHHS 3
1HGOpMaLIIiHOIO OpIEHTAIIIEI0 3TiAHO 3 BUMOramMu mnpodeciiiHoi kommereHTHoOcTi. Llsg cuctema
MIOBUHHA «OYyTH HEBIJ €MHOI0 YaCTHMHOIO HAIlOHAJIbHUX IUIAHIB PO3BUTKY 1 MOKpALICHHS PIBHS
KUTTSL, . . .CIIPUATHU TOCTYIy 710 1H(opMaIlii Ta po3IMHUPIOBATH MOKIIMBOCTI ii BUKOPUCTAHHSD [2].

TakuM uYMHOM, BHMBYaKO4Yu 1HO3eMHY MOBY 3acob6amu [OC, cTyneHTH OMaHOBYIOTb HOBI
3HAHHS HE TUIbKH 3 [bOTO IpeaMeTa, a i GopmyroTh iHhopMaLiliHy KyJIbTypy OCOOMCTOCTI B LIUIOMY
3aJUIsl TIOJAbIIOT0 MPAKTUYHOTO 3aCTOCYBaHHS HAaOyTOTO JIOCBILY 3 KOMII'IOTEPHUX TEXHOJIOTIH.
[IpyuoMy BUKOpPUCTaHHS IUX 3HaHb HE IOBHUHHO OOMEXYBaTHChb HaBUYAJIbHUM 3aKJIaJIOM, IS
KYJIbTYpa MOBUHHA OXOIUTIOBATU OyAb-sIK1 ACTIEKTH JKUTTENISIIBHOCT1 TIOAUHH [3].

ToMmy MeToAMCTH NPONOHYIOTh MOJENIOBAaTH CEPEJOBUINE HaBYaHHS, OJU3BKOrO 10
aBTEHTUYHOT'O, 3aBJSKH IHTErpaiii B HaBYaJbHUN HpoLec MYyIbTUMEAIMHMX TEXHOJOTIH Mmopsa 3
ayJnioBI3yaJlbHUMH 3aco0aMu. [0JI0BHY mepeBary IHHOBAI[IMHUX TEXHIYHUX 3ac00IB HaBYaHHS
BOa4aeMO B TOMY, 1110 BOHU € JKEPEIOM aBTEHTHUYHOCTI, HECYTh Y cO01 )HUBY Cy4acHY MOBY 1 1al0Th
CIPaB)KHE YSBIEHHS Npo KyapTypy. Came 3aBASKHM UM CKJIaJ0BUM 1 BUKOPHCTAHHIO aJ€KBAaTHOI
METOJMKH IIiJl 4ac HaBYaHHS 1HO3eMHOi MoBHU 1H(popmaniiiHo-ocBiTHE cepenoBuine (IOC) moxe
CHPUATHU CTBOPEHHIO ONTHMAJIbHUX YMOB JJISl MIATOTOBKH (PaxiBIs, 110 BOJIOJIE 1HO3EMHOIO MOBOIO
K 32C000M MDKKYJIBTYPHOI'O CIIUIKYBaHHS.

PosrnsiHemMo feski acnekTH TakuX I1HHOBAIMHMX 1HQOpMaliiiHuX TexHosorid. Yepes
npo0ieMy HEMOXJIMBOCTI OCHAILEHHS BCIX HABYAJBHUX MNPUMILIEHb CYYaCHOK KOMII IOTEPHOIO
TEXHIKOI0, 3aKyHiBJl 0ararb0X KOPUCHUX IPOTPaMHUX 3aco0iB BHHHUKAaEe IMOTpeda B €IUHOMY
HaJIHHOMY CXOBHIII /Tl 6e3mepebiitHoT poO0TH 3 JTaHUMU Y OyAb-IKUH MOMEHT 4yacy. Taky mociayry
HaJaI0Th XMapHI CEPBICH.

XMapHi cepBicHM HaJalTh CBOi MOCIYrd 4Yepe3 [HTEpHET, marouu JOCTYI 10 «XMapu» —
BiJUTaNIEHOT0 CXOBHMIA JAHHX, SIKi ONMPAIbOBYIOThCSA HAa CTOPOHHIX cepBepax. IX «3acTOCOBYIOTH JIs
TOro, moO0 HagaBaTH KOPHCTYBA4yeBl EJIEKTPOHHI OCBITHI PECYpCH, IO CKJIAJal0Th 3MICTOBHE
HAIlOBHEHHSI XMapHO-OPIEHTOBAHOTO CEPEAOBHINA, a TAKOXX 3a0€3MeUUTH TPOLECH CTBOPECHHS 1
IocTayaHHsl OCBITHIX cepBiciBy» [4, c. 10]. IlepeBara Takux cepBiciB MOJSra€ B TOMY, 110 KIIEHT
(3BUUaliHUI KOpPUCTYBad) MOXE IpalloBaTU 3 JOKyYMEHTaMM (BWJIydaTH, JOJlaBaTH, pelaryBaTH,
BIIMIPABIISATH TOIIO), TPOTPAMHUMH 3acO0aMU Ta IHITUMU MaTepiajaMu, BUKOPUCTOBYIOUH PECYpPCH
cepBepa (TOTO, XTO HAlla€ «XMapHY» MOCIyry). Taki cepBiCH J03BOJSIOTH MPAIIOBATH 3 BEIHKOIO
KUIBKICTIO JaHUX, MPU IOMY HE MAaIOYM MOTYXHOI 0OUMCIIIOBAIbHOI MallMHU. ['0JloBHA ymMOBa —

Bunyck 33 / Issue 33 211




BicHMK MyxiBCbKOro HaLioHa/IbHOro NegarorivyHoro yHisepcuteTy imeHi OnekcaHapa [oskeHKa

MNEOATOMYHI HAYKK

2017
PEDAGOGICAL SCIENCES

Matu ocTyn Ao [HTepuery [2].
3 TOYKH 30pYy HAaBUAJIBHOI'O MPOLECY XMapH1 CEPBICH MalOTh MOTYKHUI IHCTPYMEHTApIN IS
BUKOPHUCTaHHS HOTO B SIKOCTI OCBITHIX pecypciB. Hikue nogana knacudikailisi XMapHUX CEpBICIB 3a

TEXHOJIOTIEI0 1 PYHKIIOHAIBHICTIO (UB. Tabdm. 1) [4].

Ta6mmrs 1

Ne Hazsa IIpu3HayeHHs Oco0,1MBOCTi BUKOPUCTAHHS

1 SaaS Cepgic, sikuil Hafae 1O0CTYM J10 €KOHOMIsl Ha eHepropecypcax, (piHaHcax;
(Software as a | mporpaMHOTO 3a0€3MECUCHHS, HE MOTPIOHO BUTPAYaTH JI0IATKOBI CHJIH 1 9ac Ha
Service) sIKE HE TIOTPIOHO BCTAHOBJICHHSI Ta OHOBJICHHS;

BCTAHOBJIIOBATH Ha KOMIT'IOTEP. | - KJIIEHT OTPHUMYE MOBHICTIO TOTOBUI 1 AKICHUI
TIPOJIYKT;
JOCTYII IO J0JIaTKa MOKE OTPUMATH TpYIIa JIFOJIEH;
HAsIBHICTh TEXHIYHOT TIITPHUMKH.

2 | PaaS Cepgic, opieHTOBaHUI1 Ha BEO- HaJla€e IHTErpoBany miardopmy aj1si po3poOok
(Platform as a | po3poOHuKa. (omeparriiiHa cucTeMa, CUCTeMa yIpaBJIiHHS
Service) 0a3aMu JaHUX, JOMTOMDKH1 010J1I0TEKH TOIIIO);

MPOIIEC CTBOPEHHS ITPOTPAMHOTO 320€31ICUeHHS
cTae OUIBII aBTOMATH30BAHHM,;
€KOHOMISI Ha TIOCITYTax CIICIIATICTIB.

3 | HaaS Cepgic, 110 HaJJae 0OUKCITIO- MO>KJIMBICTb OIIPALbOBYBATH JIaH1 «Ha BIICTaHD»;
(Hardware as | BanpHI pecypcu o0IaHaHHS 3MEHIIICHHS HABAaHTA)KCHHSI HA BJIACHY TEXHIKY;
a Service) (¥oro mpoIeCOpHUIl Yac, Miclie | - €KOHOMIS Ha BUTpaTax Ha J0JaTKOBI

JUTs1 30€pEXKEHHS TaHUX TOIO). |  KOMIT IOTEPH1 3aCO0H.
VY pouti o6naHaHHS MOXKYTh

BUCTYIATH CEPBEPH,

cynepkomit 1otepH [3].

4 | laaS Cepgic, 1110 1a€ 3MOTy Bi/llaae norpeda B NpuaA0aHH1 CHEliaIbHOTO
(Infrastructure | caMOCTIHOTO yIIpaBIIHHSI TEXHIYHOTO 00JIaJHAHHS OpraHizaIlii 1aTa-
as a Service) | pecypcaMu CXOBHIIA LEHTPY;

(ompartoBaHHs1, 30epiraHHs exoHoMis Ha mocimyrax [ T-cnemianicris;

TOIII0 ), BCTAHOBJICHHS Ta 3’SIBISIETHCS. MOKJIUBICTD YITPABIISATH

3aIyCKy MPOTPaMHOTO HEOOXITHUMH JOJATKaAMH 3 MAIOTIOTYKHUX
3a0e3MneueHHsI Ha CepBepi. MIPUCTPOIB (HAPUKJIIAA, MOOUTLHOTO TenedOoHY).

5 CaaS I'inka SaaS cepsicy, 1o Hagae MO>KJTUBICTB IIBHJIKOTO 1 IKICHOTO 3B’SI3KY 3
(Communicati | HoCIyru Tesne- Ta Biieo- KOpUCTYBayaMH y OyJIb-SIKUHi MOMEHT 4acy.
onasa KoH(epeHIlii, gary, Gopymy.

Service)

6 | DaaS e oxna rutka SaaS cepsicy, MO>KJIMBICTh HaJIAIITYBaHHS poOOYOTO MICIsS
(Desktop as a | 1110 BUCTYMAa€ B IKOCTI TOTOBOTO|  OKPEMO KO>KHUM KOPUCTYBAayeM;

Service) po60oYOro Mics. HAJIa€THCSI HE OJ/IHE MTPOrpaMHe 3a0e3MeUeHHS, a
JOCTYI JI0 IIUIOTO KOMIUIEKCY MPOTpam;
OTIPALIFOBAHHS JaHUX B1I0YBA€THCSI HA CTOPOHI
cepaepa.

7 | DRaaS BinHocHo HOBWMIA cepBic, 1110 MOJKJIMBICTb 30€piraTy CBOi JlaH1 Ha CepBepi;
(Disaster BUKOPHUCTOBYETHCS JUIs 3aXUCTY| - MOXMJIMBICTh BITHOBUTH JaH1 y Oy/Ib-sIKuil yac
Recovery as a | naHux BiJ IpUpOJHUX Ta (pe3epBHE KOMIIOBAHHS).

Service) a"TpororeHHux karacrpod. Ls

MocITyra KOpHCHa Jiisi poOoTH 3
MIPUCTPOSIMHU, SK1 HE
HIATPUMYIOTh (PYHKIIIIO
aBapifHOTO BITHOBJICHHS.
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Po3BuTok 1 6Gararo(yHKI[IOHAJBHICTh XMApHUX TEXHOJIOTI Ja€ 3MOry BJOCKOHAJIIOBAaTU
1HGOPMaLIIiHO-OCBITHIN MPOCTIp HABYAJBHOTO 3aKjady. 3apa3 IHTEHCHBHO BIPOBAKYIOTh B
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OCBITHIA TIpoLEC €NEeKTPOHHI MOCIOHMKHU, CXOBMILA JIAaHUX, €JIEKTPOHHI >KYPHAJU, KOPHOpPATUBHY
nomrty touo. Jleski JOUUIbHINIE BUKOPUCTOBYBATHU NPHU OYHIM (opMi HaBYaHHS (TECTyBaHH:), a
JesIK1 — IIPH 3a04HIHN (B1I€OKOHDEPEHIIIs).

Ha croroanimHiii AeHs HAUTIOMYJIAPHIIII CXOBHUINA JAaHUX HAAAIOThCS KOMITaHiaMu Microsoft
(OneDrive), Google (Google Drive), Dropbox, Mega ta Sunexc (fAnnmekc./luck). lamo KOpoTKy
XapaKTEPUCTUKY KOXKHOTO 3 HUX (ZUB. Ta0. 2).

Tabmums 2

00’em

Ne Hassa Koporka xapakrepucruka 0€e3KOIITOBHOI0

1 OneDrive Cxosuie nanux Bim kommanii Microsoft, mo minrpumye Bci
cydacHi omnepauiiiHi cuctemu. OcoOOMUBICTIO € Te, IO
OneDrive nigrpumye cepsic Office 365, ToOTO € MOKIHBICTD | 5
penaryBatu 1 OOMIHIOBATHUCSA JOKYMEHTaMU O(ICHOTO MaKeTy
0€310CePEeTHHO Y «XMapi».

2 Google Drive | CxoBuiie, po3poOHuUKOM sikoro € kommadii Google.
EdexTuBHICTh  3aCTOCYBaHHS IMOJIATA€ Y  MOXKJIMBOCTI
CTBOPEHHS 130epiraHHsl JOKYMEHTIB, a TAKOXK pelaryBaHHs ix | 15
31 CHUIBHUM JOCTYHOM (TOOTO BHOCUTH 3MIHM MOXYTh
JEKUTbKa KOPUCTYBAUiB OJTHOYACHO).

3 Dropbox CxoBuile, TOJOBHOIO OCOOIMBICTIO SIKOTO € CHUHXPOHI3allis
nanux. lle o3Hauae, 110 MpU 3aBaHTaXXEHHI JOKYMEHTa Ha
OJIMH KOMII'IOTep, BiH OyJae AOCTYNIHUM Uil Heperjsiay 1
penaryBaHHsl Ha BCIX IHHIIMX KOMIT'loTepax rpynu. Dropbox
npauoe 3 Oyab-aKUMH (GopMaTamu ¢aililiB Ha MPUCTPOSX 3
Oy/Ib-SIKOI0 Cy4aCHOIO ONEPAIIITHOIO0 CHCTEMOIO.

4 Mega CxoBuie, BiacHHUKOM sikoro € Himens Kim JloTkom, c
KOXXHUM pOKOM HaOyBae nomnyisipHocTi. OcoOiuBICTIO € Te,
o0 JaHl [epea BIANpaBICHHSIM WHUQPYIOTbCA 1 KIHOY
OTPUMYBAY OJIEPIKYE «B 3aKPUTYY.

50

5 Annexkc.[luck | CxoBulle, 0JMH 13 MPOEKTIB KOMIaHIi SIHAEKC, MOnmyIsipHUn
cepeln BITYM3HSAHUX crHokuBauiB. Cxoka Ha 3apyOLKHHI
Dropbox: sk iHTepdeiicom, Tak 1 npuHuunoM pobdotu. € | 10
MOXJIMBICTh MEPErjsAaTh JOKYMEHTH O(]ICHOTO MaKeTy
Microsoft Ta popmary Adobe Reader.

TakuM YMHOM, XMapH1 CXOBHIIA € OaraToQyHKIIOHAIbHUMHU CepBICAaMHU JUISl LIBHUJKOTO
CTBOPEHHS, peJaryBaHHS, BUINPABICHHS Ta BUJIYYEHHS JaHUX IPU BIACYTHOCTI MOTYXHHUX
OOUYMCITIOBAIBHMX MAIlIUH, SIKI HAJal0Th JOCTYH 10 JOKYMEHTIB 3 OyAb-sSKOTO TMPHUCTPOIO.
[lepeBaramMu y BUKOPHUCTAHHI iX y HaBYaJIbHOMY IpPOLECI €: AOCTYI Yy OyIb-SIKHH MOMEHT, 3 Oyab-
SKOTO KOMIT'IOTepa, IUIaHmIeTa abo MOOUIBHOrO; CHHXPOHI3alls JaHUX 3 YyciMa BalluMHU
MPUCTPOSIMU; MOSKJIMBICTh CIUJIbHOI POOOTH HaJa MNPOEKTaMU Ta JOKYMEHTAMU; MOKJIMUBICTb
Meperysiiy OCTaHHIX 3MIH 13 (paiiyiamu; Jerkictb y Bukopuctansi. 1lle oaHi€r0 ICTOTHOIO MepeBaroro
OUIBIIOCTI XMApHUX CXOBUII JaHUX € OE3KOLITOBHE PO3IMOBCIOKEHHS 3 MOMJIMBICTIO iX IJIATHOTO
po3mupeHHs [5].

Tobro HoBi iH(opmaniiiHi TexHozorii (HIT) mo3Bosnstors Jsierko BuplIUTH TpoOiieMu
30epiranHs, NOWIYKY 1 AOCTaBKH 1H(opmalii cryaeHTamu. HuHi y Bumax B eJIeKTPOHHOMY BUTIJISAL
HAKOIMYeH1 BeNuKi iHpopMaliiiHI pecypcH, NpoTe HasiBHI npukiaau BukopucranHsa HIT y BH3
npejacTaBieHl (parMeHTapHo. Y mepily 4Yepry e BiIOyBaeThCsl yepe3 BIICYTHICTb HAayKOBOI Ta
METO/I0JIOTTYHOT 0a3U, YITKOTO YSBJICHHS PO TEXHIYHI i MeToauyH1 npobiemu 3actocyBanns HIT B
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OCBITHbOMY IIpoleci. ToMy Ha MepIiMid IUIaH BUXOJATh 3aBIAHHS IIOJO CTBOPEHHS €IUHOL
KoHLenuii noOyxoBu iHpopManiiiHo-ocBiTHROro cepenosuma (IOC) Ha 0a3i  y3araibHEHb
NocArHyTux pe3ynpraTiB BukopuctanHs HIT B ocBiTHbOMy mporeci Ta po3poOJeHHS METOIB
MpoeKTyBaHHS Ta BnpoBamkeHHd |OC y HaBuanbHHUI IpoLEC 3 METOIO MiABUIICHHS €()eKTUBHOCTI
HaBYaHHS 1 pO3UIMPEHHS CIEKTPa OCBITHIX OCIIYT.

Posrnsuemo, nanpukiam, cepBic Learn English Online Network [6], ocobmuBocTi Ta
MOXJIMBOCTI HOTO BUKOPHCTaHHS y HaBYaHHI aHTIIMChKOiI MOBH. lle cepemoBuie po3poOieHO y
1999 porii 1 € OCTYITHUM 7151 TIEPETIIALY 7Sl YUHIB 1 BUUTENIB 3 YChOTO CBITYy. OCOOIMBICTIO € Te,
10 BCl pecCypcu y Mepexi € abCoI0THO OE3KOITOBHUMH, 3apa3 BOHA MICTUTH Outbine 250 eI 3
rpamatuku, 500 irop 1 TectiB, 700 on-line ceminapis, 500 3aBnanp 3 ayzaitoBaHHA, 250 CIOBHUKIB,
50 on-line ypokiB TOWIO, SIKI 3 KOKHUM pPOKOM Je1ajll BJAOCKOHATIOIOTHCA 1 HMPUMHOXKYIOTHCS.
[lInpokuit BuOIp Ta PI3HOPIBHEBICTh 3aBJaHb JAIOTh MOXJIHMBICTh 3aJ0BUIBHUTH TOTPEOH 5K
MOYATKIBIIS, TaK 1 JOCBIMYEHOTO (PaxiBIIs.

Learn English Online Network — 11e ocBiTHI# IHTepHET-TTpOCTIp, 110:

— HaJa€ JOCTYHN JI0 €JNeKTPOHHOI 0107110TeKH, M0 MICTUTh CYYacH1 Ta SKICHI MIJPYYHHUKHU Ta
MOCIOHUKHU, BU3HAH1 Y BCbOMY CBITI;

— JIa€ MOXKJIMBICTh NPOBOJUTHU JIEKIil, CEMIHApU, OOrOBOPEHHSI BAXKJIMBUX MUTaHb € PEKUMI
peayIbHOTrO Yacy;

— MICTUTh YPOKH, IOUYMHAIOYU 3 BUBYEHHSI a0ETKM 1 3aKIHUYIOUM CKJIAJHUMU T'paMaTUYHUMHU
KOHCTPYKLISIMH;

— BUIIYCKa€ BJIACHY I'a3eTy 3 KOPUCHUMHM CTaTTSIMU;

— MICTHTbL COTHI TEMAaTUYHHUX CIIOBHHKIB;

— Jla€ 3MOTy 3alMcaTUCh Ha on-line Kypcu, IO HaJalOThCs MPOBLAHUMH 3apyODKHUMU
HaBYAJIbHUMH 3aKJIaJaMU;

— MICTUTh HE TUIbKM HaBUYaJIbHHUM Marepiall, a 1 BIIOMOCTI PO KYJIbTYPHI 0COOIMBOCTI HOCIIB
MOBHU;

— Mae BJacHE pajlio Ta iH.

Oxpemo Bapto Buauutu po3aun Teaching Resources (HaBuasibHI pecypcu), IO MICTUTh COTHI
ABTOPCHKHUX CTaTeH, METOAMYHHMX MaTepialiB Ta MPOCTO KOPHUCHUX TOPAJ Bl YUHUTEIIB 3 YCHOTO
CBITY IIPO MPOBEACHHS PI3HOTUITHUX YPOKIB 3 METOI0 OOMIHY JOCB1IOM. Y€1 pecypcH po3NoJiieH1 3a
pIBHEM BOJIOJIHHSI aHTJIIMCHKOIO MOBOIO Ta TEMAaTHKOIO, a TAKOX MOJAaHO KOPOTKUH OMHC 3MICTY
KOXHOT CTaTTI.

Marepianu 1bOro cepBicy MOXYTh BUKOPHUCTOBYBAaTHCh BHKJIaJaueM Ha Oy/b-SKHX €Tarax
YPOKY, HallpUKJIa/:

— mnepeBipka JomamiHboro 3aBaaHHs (flash cards — kapTkoBa rpa <«IIMTaHHSA-BIANOBIABY;
TEMaTU4H1 CJIOBHUKH JJIsl IEPEBIPKU 3aCBOEHHS HOBUX CJIIB);

— TMIOSICHEHHS HOBOIO Marepiany (NMIJpYy4YHHUKH, JIEKIi, BII€OYPOKH, METOJUYHI MaTepiaau AJs
BUUTEIIB);

— 3aKpilVIeHHsT BMBYEHOTO MaTepiany (BIpaBU Ha MOBTOPEHHS, CUCTEMa 3alUTaHb Yy KIHII
YPOKY);

— KOHTpOJIb Ha0yTHUX 3HaHb Ta BMIiHb (TECTOBI 3aBJaHHs, JAWKTAHTH, aHaJl3 ayaio Ta
BiJleoMarTepiaiiB) TOIIO.

OTxe, pI3HOMaHITHICTh KOHTEHTY MEpeX1 Ja€ 3MOTY y MPOILeCi BUBUEHHS aHIIIMCHKOT MOBU
BUKOPUCTOBYBAaTH MOro JJIsl MOJAaHHS HOBOTO MaTepiana, IOBTOPEHHS 1 y3arajJbHEHHS BHBYEHOTO,
PO3BUTKY 1 3aKpIIJIEHHS HABUYOK 1 YMiHb, IEPEBIPKH HAOYTUX 3HaHb. AJi€ CIIiJ] MIAKPECIUTH, 1O i
yac BUKOpHUCTaHHs MoxjuBocteld [OC y HaBYaibHOMY MpOIECl MOBAa HE MOBUHHA WTH JIUILIE MPO
BHUBUYEHHS OKPEMOTIO MPEAMETY, a HacaMmIiepe npo BCEOIYHUM 1 TapMOHIHHUN PO3BUTOK OCOOMCTOCTI
CTYJICHTIB, IXHIX TBOPYMX 3/1I0HOCTEH.

3HAUHOI0 MIPOIO0 YCIIX BHUKOPUCTAHHS KOHTEHTY MEpEl 3aleXHUTh 1 Bl IPaBUIBHO
OpraHi30BaHOr0 HaBYAJIBLHOTO Ipolecy. Tpeda BiA3HAYUTH, 10 B OCHOBY NOOYA0BH 1H(MOpPMALIHHO-
OCBITHIX CEpeJOBHIL NOKJIAJCHUN MPUHIMII MOJIYJIBHOCTI, SIKUH mependayae MOJaHHS OKPEMOTo
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KypCy SIK 3aKIHYEHOTO MOJYJISA Yy BY3bKId MpEeAMETHIN cdepi, HE MOB'SI3aHOTO 3 IHIIMMHU KypCaMu,
JOBIIKOBUMH MaTepianaMmu 1 T.1. Takuil minxia no noOynoBU iH(OpMaIiiiHO-OCBITHIX CepeIoBHUII]
00yMOBJIEHUN NUIAKTHYHUMH TPAJUIIISIMH 3aXiTHOI CHCTEMH OCBITH, 3aCHOBAHOI Ha CTaHAapTH3aIlil
HE TUIbKU OCBITHBOI IPOTpaMHU, a i yciX i1 CKJIaJJOBUX 1 Ma€ CBOI IepeBaru Ta HeJI0IKH.
3 pO3BUTKOM 1H(OPMAIIITHUX TEXHOJIOT1H 1 aKTUBHOTO BIPOBA/KEHHS 1X Y OCBITHIN Ipouec
HaOyBae IIHMPOKOI MOMYISIPHOCTI 3aCTOCYBaHHS JAMCTaHIIiHOro HaBuaHHs (e-learning) [7], mo
poOUTH OCBITHIA Tmpolec OUIbII T'HYYKUM, €(QEKTUBHUM, JOCTYIHUM, 3 MOJKJIHUBICTIO
IHAMBIAYAIbHOTO MiAXOAY. XMAapHI TEXHOJIOTIl JyXe IIHPOKO BHUKOPHUCTOBYIOTHCSI CaM€ B Takii
¢bopMi HaBYaHHSA, TaK K BOHU JAIOTh 3MOTY HaKOINWYYBaTH, CHCTEMAaTH3yBaTH Ta ONpPAllbOBYBAaTH
naHl y OyJp-sKHH MOMEHT. SIK CTYy/IEHTH, TaK 1 BUKJIaJadyl MalOTh NOCTIMHUNA JOCTYI 10 PeCypcis,
10 JIa€ MOKJIMBICTh TOBEPHYTHCS JI0 MPOLIECY HABYAHHS y 3py4HUN JUIsl HUX 4yac. Jlo MoxIHuBOCTER
XMapHUX CEPBICIB y MMPOIIECi HABYAHHS 1HO3EMHOI MOBU HaJIEkKATh:
— JIEMOHCTpaLisl pI3HOMAHITHUX SIBUIL 1 IpoueciB (SaaS);

eJIeKTPOHHI Taboparopii (SaaS);

— CTBOPEHHS KOPIOPATUBHOI €JEKTPOHHOT omTH (SaaS);

— po3po0IIeHH eNeKTPOHHUX HaBYaJIbHUX KypciB (PaaS);

CTBOPEHHS eJIeKTpoHHUX 010mioTek (PaaS);

MPUIITBUIICHHS! 0OYMCITIOBAHHS PI3HOMAHITHUX 3a7a4 1 onpaioBanHs pe3ynbraris (HaaS);
— MOXJIMBICTh JOCTYIIY JI0 HaBUAJIbHUX PECYpCiB uepe3 MOOUIbHI TelIePOHHU, MIIAHIIETH, TOIIO0

(TaaS);

IIPOBEJIEHHS! BUXOBHOT pOOOTH, KOHCYJBTAI[1M TOLIO B pexkumi «on-line» (CaaS);
— poboTa 3 BipTyalibHUM KoMIl toTepoM (DaaS);
— pe3epBHe KonitoBaHHs AaHux (DRaaS) ta in.

[TosiBa mepcoHaNbHUX KOMI'IOTEPIB 1 JOCTYMY JI0 IN100anbHOT MepexKi IHTepHeT npruBHECTH B
cdepy OCBITH HE TUIBKM HOBI TEXHIUHI, aje 1 TUAAKTHYH1 MOXIUBOCTL. Lle mpocroTa aiamoroBoro
CHUIKYBaHHS, JOCTYII JIO TraHTChbKUX 00cATIB 1HGOpMalii 1, 3BUYAIHO K, MOXJIMBICTh Bi3yai3allii.

Otxe, 6araro HaykoBiiB (B. 0. bukos, FO. O. Xyk, O. M. Cokonuk Ta 1H.) 3a3Ha4ar0Th, 110
1H(OPMAIIIITHO-OCBITHE CEPEIOBHUIIE — II€ KIITYYHO MOOYI0BaHA CHCTEMA, CTPYKTYpa 1 CKJIaI0B1 SIKOT
CHPUSIOTH JOCATHEHHIO IJIE HaBYAIbHO-BUXOBHOTO mpoitiecy» [1]. CkimagoBi Takoro cepeaoBuIia
BHU3HAYAIOTh SIK HOTO 3MICT, TaK 1 pecypcu (11 30€peKeHHs SIKUX M ICHYIOTh «XMapHi CepBicH»), 110
BUKOPHUCTOBYIOTBCS Y IKOCT1 3aC001B HAaBUAHHS.

Ha nam nornsn, teopernyHe oOrpyHTyBaHHS MOKJIuBocTer 3actocyBanHs [OC y cyyacHux
yMoBax pedopMyBaHHS BHILOI OCBITH mependayae, Mo-Meplle, MpaBWIbHY Ta YITKY OpraHizaiiio
HABYAJIBHOTO IPOLIECY Pa30M 3 PETEIbHUM PO3IJIA0M BIACTHUBOCTEN MPOrpaMHOro 3abe3reyeHHs,
10 BUKOPUCTOBYETHCA, TIpo 1m0 roBoputh FO. O. XKyk, amke, Ha Horo 1yMKy, «Tpeda BpaxoByBaTH
Ty MHOXKUHY peakuii MOBEIIHKU, U0 MOXe OyTH 1Hiliii0BaHa» BUKOPHCTAHHAM TOTO YM IHIIOTO
MpPOrpaMHOro 3a0e3NeyeHHs Ta pecypciB; MO-Ipyre, MIATOTOBKY CTYAEHTIB 3 BHUCOKOIO
1HGOpPMaLIHOIO KYJIBTYpOIO Ta TBOPYOIO CIPSMOBAHICTIO, TOMY IO TUIBKM TOJI MOXe OyTu
pealii3oBaHa NMPOTYyKTHUBHA AIBHICTD Y X0/1 BAKOHAHHS HABYAJIbHOIO 3aB/JaHHA [§; 9].

3Baxkatroun Ha Te, o MoxiuBocTi [OC € 10BOI PI3HUMH 32 CBOIMH XapaKTEPUCTHKAMH,
BOHH, 3a Bu3HaueHHsIM B. FO. buxoga, 10. O. Kyka , M. 1. Kangaka, M. 1. llyra Ta in. [10], MmaroTh
BUKOPUCTOBYBATHUCS B PI3HUX BHJaX HABUAJIbHOI NIUIBHOCTI, 30KpeMa Iij 4yac: - BUBUEHHSI HOBOTO
Marepiany, pemnpe3eHTallii HOBUX IOHSATh, (PaKTiB, TEOPi 3 HABEJACHHSIM HAOYHHUX MPHUKIIAIIB,
03HAaWOMJIEHHS 31 3HAHHSAMH TIPO CIIOCOOH [Tii 3 TUMU SBUIIIAMH, 1110 TTPOTIOHYE 1HO3EMHA MOBa, TOOTO
y mnpoueci (QOpMyBaHHS cucmemu 3HAHb; — (OPMYBAHHS MPAKTUYHUX, IHTEJIEKTYaJIbHUX Ta
CHeliaIbHUX YMiHb | HABUYOK 3 TUCUMIUIIHMA, — M1 Y4ac 3aIy4EHHS 00C8i0y MBOpHOoi OisIbHOCHI, 110
MIPOSIBJIIETHCS Y IEPEHECEHH1 3HaHb (3a aHAJIOTI€10) Y HOBY CUTYallil0, y Oa4eHH]1 LUTICHOT CTPYKTYpHU
00’eKkTa, 110 BHMBYAETHCS (CKJIAJAaHHA KOHILENTyaJbHUX KapT); — y Mpoleci O3HAlOMIIEHHS 3
00C8i00M YIHHICHO20 cmasieHHs, KOIU TOJAI0ThCS HOPMHU MOBEIIHKU Y CEPEIOBHUII; a TAaKOXK 1]
yac BHUKOPUCTaHHS PI3HMX METOJIB HaBYAHHS: CAMOCTIMHOI pOOOTH, TECTYBaHHS, MOJYJIbHOIO
KOHTPOJTIO TOITO. TOOTO MOXIMBOCTI TAKOTO CEPEIOBHINA TO3BOJISIOTH 3a1SITH BCE TE, IO € 3MICTOM
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OCBITH B IIUPOKOMY CEHCI.

[lepcniektuBHOIO € Takoxk, Ha aymky M. I XKannaka, iHrerpauis iHdopmaniiHo-
KOMYHIKAI[ITHUX TEXHOJIOT1H y HasBHI IUJAKTUYHI CHCTEMH, B1IPOHKEHHSI Ta MOCUJIEHHS JOCATHEHb
MeJaroriyHol HayKu MUHYJIOTO BJKE€ Ha HOBOMY BHUTKY CHIpaji 32 paXyHOK BUKOPUCTaHHS Cy4acHOi
TEXHIYHOT 0a3H.

BucHoBKkM Ta mnepcneKTHMBH Nojaabmmux po3Bigok. Takum umHom, noGynoa IOC Ha
OCHOBI CydacHUX 1H(QOpMaLIHHUX TEXHOJOT1H NPUBHOCUTH Y HABYAJIbHUIN MPOLIEC HOB1 MOKJIMBOCTI:
MOE€THAHHSL BUCOKOI €()EKTUBHOCTI Ta THYYKOCTI HaBYAJIBHOTO IPOLECY, IIUPOKE BUKOPUCTAHHS
1HpOpMaLIHHUX PECypCiB, ICTOTHE PO3LIMPEHHS MOXJIMBOCTEM TpaauUIdHUX (opM HaBYaHHA, a
TaKO0X MOKJIUBICTh OOYIOBU HOBUX €(PEKTUBHUX (JOpPM HAaBUaHHA. Y TOM K€ yac IMpoLec HaBYaHHS
3 BUKOPHUCTAHHSM 1H(OPMAILIMHO OCBITHIX CEPEJOBUI] YCHAJKOBYE 1 OCHOBHI €JIEMEHTH MOJEi
TpaAMLIAHOT CHUCTEMHU OCBITH, Takl SIK JIEKIIl, MPAKTUYH1 3aHSTTS, J1a0OpaTOpHI, MPAKTUKYMH,
KOHTPOJIbHI 3aBJAAaHHS TOILIO.

Xortutocst O BHAUIMTH, TEPII 3a BCE, MOXJIMUBICTh 3aJIy4eHHS KOXKHOTO CTYyIEHTa [0
AKTUBHOTO IM3HABAJBLHOTO MPOIECY, CIPSIMOBAHOTO HAa CAMOCTIHHY MISIIbHICTH, 3aCTOCYBAaHHSA HUM
Ha TMPaKTUIl OTPUMAHHUX 3HAHb Ta YITKOTO PO3YyMIHHS, 1€, SKMUM YMHOM 1 JUIS JOCSTHEHHS SKHX
LUJIEH 111 3HAHHSA MOXKYTh OyTH 3acTocoBaHi. lle TakoX MOKIJIMBICTh IIPAIIOBATH KOJEKTUBHO T Yac
BUPIILIEHHS PI3HOMAHITHUX NpoOJieM, Yy CIIBIpall HE TUIbKU 3 BUKJIaJadyaMy, a ¥ 3 OJHOJITKaMH,
MOXKJIUBICTh BUIBHOTO JOCTYNy A0 1HQopMmamii 3 Meror (QOpMyBaHHS BIIACHOI HE3aJEXHOI Ta
apryMEeHTOBAHOT TyMKH 3 TI€T Y HIIOT IpOoOJIeMHu.

[Ipote BnpoBamkeHHs 1H(OPMALIHHO-OCBITHROTO CEPEOBUINA B HABYAJIBHUN MpOLEC Mae 1
psaa mpobsieM, fK1 II€ OYIKYIOTh CBOI'O HAyKOBOTO BHUpILIEHHS, OyIyyd NEpCIEeKTUBHUMHU Ta
aKTyaJIbHUMHU JJIs TOJAlbIIUX PO3BIIOK: CY0'€KTHUBI3M aBTOPIB €JIEKTPOHHHUX KYpCIB; BIICYTHICTb
CUCTEMHOCTI B HaBY&JIbHOMY MaTepiaji; BIACYTHICTh NPUYMHOBO-HACIIIKOBUX 3B'3KIB B OCBITHIN
mporpami; CKJIATHICTh KOHTPOJIFO PIBHS 3aCBOEHHS 3HAaHb Yepe3 BIABEIACHHS BEIUKOTO OOCATY
Marepialy Ha CaMOCTIHHE OMpAaIOBAaHHS; CKJIAIHICTh aJanTallii J0 Hamioi TPaaWuLiHHOI CHCTEeMH
OCBITH, CIIPSIMOBAHOT Ha MIATOTOBKY CHEIIATICTIB IIUPOKOTO TIPOPiTEO.
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(Ha MaTepHaJie AaHIJIMHCKOIO A3bIKA)

Cmambvs nocesawena akxmyaivbHuIM npooaemam ungopmamuzayuu 0Opa3z08anus, HeoOpeHus
HOBbIX UHQOPMAYUOHHBIX MEXHONO2ULl 8 Npoyecc O0OyYeHUss UHOCMPAHHOMY A3bIKY. [lano
onpeodenieHue «OONAUHBIX CEPBUCO8», UX Xapakmepucmuxa u Kiaccugukayus, onpedeiena
YenecoobpasHocmb  UX UCHONBL306AHUs 8 obpazogamenvhom npoyecce. Oxapaxmepuzos8amo
co8peMeHHoe COCMOSIHUE UCNONb30BAHUS HOBbIX UHDOPMAYUOHHLIX MEXHOA02Ull 6 V4eOHbIX
3a6edenusx. Onpedenenvl OCHOBHbIE XAPAKMEPUCTIUKU U NPUHYUNBL NOCMPOEHUS UHPDOPMAYUOHHO-
0b6pazosamenvHoll cpeodbl, A MAKHCe OuepUenbl NepCneKmussbl 6HeOpeHUs: 8 Y4eOHblll npoyecc.
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(based on the English language materials)
Introduction. The modern education system, an important area of which is providing the
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intellectual and moral development of the person, is undergoing significant changes, which include
the development of computer and telecommunication technologies, and changing the status of the
English language that became the language of international communication without knowledge of
which neither successful professional activity nor an efficient professional communication is
possible.

The analysis of the current Ukrainian researches suggests the lack of working out the
questions of classification of modern services and their practical use in the educational process of
pedagogical universities in conditions of information-educational environment (IEE), there is also a
problem of unclear strategies and technologies of information and communication tools introduction
in the learning process of English, which greatly complicates the implementation of IEE capabilities.

Purpose. In this article we would like to characterise some aspects of the electronic
environment in teaching students English; clearly define the term «cloud servicesy; describe the
current problems and state together with practical possibilities of their use in education, outline the
prospects and some methods of information and educational environment (IEE) implementation for
students learning a foreign language (English).

Methods. To achieve a particular purpose a set of theoretical and empirical research
methods was used:

- general theoretical — analysis of the literature sources, comparing the different authors’
approaches, systematization of the basic techniques and methods of IEE use in the learning process,
classification of basic cloud services and their characteristics, etcy

- empirical - monitoring the educational process with the use of IEE, discussions with
students, interactive teaching methods, which were aimed at figuring out the interdependence
between the teacher’s activities and effectiveness of students’ learning activities, etc.

Results. Traditional system of education, focused primarily on hearing, and not on active
independent activity, prevents optimal use of the new information technologies that have appeared
recently. Modern society requires a critical thinking person who can see and creatively solve
problems, independently acquire the necessary information, analyze it and apply for new challenges.
Therefore, the education system needs to be reformed in information orientation according to the
requirements of professional competence.

Modern foreign languages methodology tends to consider these trends and model educational
environment according to the features of specific subject and practical problems of learning. The
educational process in this environment should be made in the dialogue between two worlds — the
world of foreign and the world of native culture.

So methodologists offer to model learning environment close to authentic, thanks to the
integration multimedia information technology in the educational process, the main advantage of
which is the fact that they are a source of authenticity, of living modern language and give a true
idea of the culture. Due to these constituent elements and the use of appropriate methods in teaching
foreign languages, information and educational environment (IEE) can help to create optimal
conditions for training of a specialist having a foreign language as a means of intercultural
communication.

The article reviews one of the elements of this environment — cloud services. Cloud services
are services that provide online «helpy, giving access to the «cloud» — remote storage of data that
are processed through third-party servers. The advantage of such services is that the customer
(common user) can work with documents (remove, add, edit, send, etc.), software and other
materials using server resources (which provide a «cloudy» service). In terms of the educational
process, cloud services have powerful tools for use as educational resources. The article gives a
classification of cloud services according to their technology and functionality.

The development and multi-cloud technology enables to improve information-educational
environment of the institution, that’s why the educational process is being speeded up by electronic
manuals, data storage, electronic magazines, corporate mail and more. Some sources are used for
full-time form of training (testing), and some — for part-time (videoconference).
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Today the most popular data storages are provided by Microsoft (OneDrive), Google
(Google Drive), Dropbox, Mega and Yandex (Yandex Disk). The article gives a brief description of
each.

The advantages of their use in the educational process are: access at any time, from any
computer, tablet or mobile; synchronization with all of your devices, the opportunity to collaborate
on projects and documents; ability to view recent changes to the files; ease of use. Another
significant advantage of most cloud storage is free distribution with the possibility of paid expansion.

But now the problem of creating a unified concept of information-educational environment
(IEE) construction based on generalizations of information communication technology (ICT) use in
education and development of IEE methods of design and implementation in order to improve
education and expand the range of educational services is coming to the fore.

The service Learn English Online Network, which was developed in 1999 and is available for
viewing for students and teachers around the world is considered in detail.

The materials of this service can be used by the teachers in any stage of the lesson:

- checking homework (flash cards - card game «question-answery, topic dictionaries to
verify learning new words);

- explaining the new material (textbooks, lectures, video tutorials, teaching materials for
teachers);

- revising the learned material (exercises in repetition, the system of questions at the end of
the lesson),

- monitoring of acquired knowledge and skills (tests, dictations, analysis of audio and
video) and others.

Largely the successful use of Networks depends on properly organized learning process.
Thus, the popularity gets the use of distance learning (e-learning), which makes the learning process
more flexible, efficient, affordable, with the possibility of an individual approach. Cloud technology
is widely used in that form of education, allowing you to collect, organize and process data at any
time. Both students and teachers have constant access to resources, which makes it possible to return
to learning at a convenient time for them.

As to the cloud services capabilities in learning a foreign language, they are:

- demonstration of various phenomena and processes (SaaS);

- electronic laboratory (SaaS);

- a corporate e-mail (SaasS);

- development of e-learning courses (PaaS);

- creation of digital libraries (PaaS),

- speeding up calculations of different tasks and results processing (HaaS),;

- access to educational resources through mobile phones, tablets, etc. (laaS);

- conducting educational work, counseling «on-liney» etc. (CaaS),

- working with virtual computer (DaaS);

- data Backup (DRaaS) and others.

Originality. The article provides the classification of cloud services according to their
technology and functionality; a brief description of the most popular data storage by Microsoft
(OneDrive), Google (Google Drive), Dropbox, Mega and Yandex (Yandex Disk) is offered; the
possibilities of cloud services while learning a foreign language are systematized.

The article also analyzes the service Learn English Online Network, which is available for
viewing for students and teachers from around the world, is described in detail together with
methodological recommendations.

Conclusion. The emergence of personal computers and access to the global Internet has
brought in education not only new techniques but also teaching opportunities. Besides, there
appeared an artificially constructed system, the structure and the components of which contribute to
the objectives of the educational process — information-educational environment (IEE). The
components of such an environment define both its content and resources («cloud services»), which
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are used as teaching and learning tools.

Thus, the construction of IEE on the basis of modern information technologies brings new
features in educational process: a combination of high efficiency and flexibility of the educational
process, the wide use of information resources, a significant empowerment of traditional forms of
education and the possibility of building a new and effective learning. At the same time the process
of learning using information and educational environments inherits the basic elements of the
traditional model of education, such as lectures, workshops, laboratory workshops, control tasks etc.

We would like to highlight, above all, the ability to attract each student to an active cognitive
process aimed at independent activity, using the knowledge in practice and a clear understanding of
where, how and for what purpose that knowledge can be applied. It is also an opportunity to work
collectively in solving various problems in cooperation not only with teachers, but also with peers,
the possibility of free access to information for acquiring their own independent and reasoned
opinions on a particular issue.

Key words: cloud services, cloud technologies, information and educational environment,
new information technologies, education.
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