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Professional activities of health workers to the person makes more complex requirements that 

will definitely affect the psychological state workers give rise to certain emotional stress. One of the 
most serious consequences of prolonged occupational stress is a syndrome of "professional burnout 
". The purpose of this study is to identify the features of the influence of communication skills and the 
way of communication in conflict situations on the emotional burnout physicians. 

The survey sample revealed levels of burnout formed the majority of physicians. 
Analysis structograms ties communicative sphere of the person with emotional burnout 

showed the presence of significant relationships communicative skills and ways of solving conflicts 
with some burnout scales. 
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The article highlights the peculiar features of the "social fear" fenomenon and describes the 

main theoretical approaches to its study. The article nalyzed are the results of a psychological study 
among first-year, third-year and fifth-year students, that was aimed at identifying features of getting 
aware of their social fears and their objective manifestation.  
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