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XapakTepuayeTcs HU3KUM YpPOBHEM. BbISBNEH HU3KUA YpoBeHb AudhepeHumaumumn B3poCbIMMI
NIOObMU MUCAEN, YYBCTB, XENaHWW, COCTOSHUA MNIOAen, YTO CBMAETENbCTBYET O HU3KOM YPOBHE
OCO3HaHMA  3aTWX  sBNeHMn. Matepuan, KOTOpPbIM  WHTEPNPETUPYeTCs,  NPenMyLLeCTBEHHO
PacCMTPUBAETCA BHE KOHTUHyyMa COObITWiA. [JoKka3aHo, YTO peLleHne MHTEPMpeTaLMoHHON 3aaayu
B3POCIbIMU XapaKTePU3yeTCs HU3KUM YPOBHEM.

KnioyeBble cnosa: WHTepnpeTauus, WHTepnpeTaLmnoHHas LEeATENbHOCTb,
WHTepnpeTaLMoHHas 3afaya, MHTepnpeTaLMoHHas CNoCOBHOCTb, MHEHWE, KOHTEKCT.

Suryakova M. V. Study of the interpretive task solution by adults. The article presents the
pilot study results of the features of the interpretive task solution by adults. It was determined that a
person should constantly reflect upon and reconsider the ratio of his inner world and external one,
which implies a continuous interpreting. Interpretation is defined as an individual explanation of reality
which consists of social processes, events, structures, human relations, acts, persons, human life
itself. It is shown that a person acts as a subject of interpretative activity, where its needs, motivations,
aims, conditions, methods and mechanisms for its realization can be identified. The need for an
individual to interpret the situation is actualized in an interpretative situation through the interpretive
task solution. It was found that the overall goal of the interpretative activity of the person is his own
opinion, which provides assurance through a certainty.

It was revealed that the majority of adults regardless of age, sex, education has difficulty to
stand up to the position of the other, to make adequate assumption as to the meaning of his actions.
Most adults have difficulty to formulate their own opinions about what is understood. There is a low
level of the ability to create multiple interpretations. A low level of adults differentiation of their
thoughts, feelings, desires and conditions was found, which reflects a low level of awareness of these
phenomena. Material that is interpreted predominantly is considered without events continuum. It is
proved that there is a low level of quality of the interpretive task solution by adults, further study of
which is needed.

Keywords: interpretation, interpretive activity, interpretive task, interpretive capability, though,
context.
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THE ISSUE OF THE CORRELATION BETWEEN EMOTIONAL AND SOCIAL INTELLIGENCE IN
PSYCHOLOGY

Kolisnyk L. O., Temruk O. V. The issue of the correlation between emotional and social
intelligence in psychology. In this article the approaches to the correlation between the phenomena
of emotional and social human intelligence has been defined based on the psychological literature
analysis. There has been determined several directions of the understanding of these intelligence
types’ correlation: - emotional intelligence as more extensional formation in regard to the social one; -
emotional intelligence as a structural part of the social one.

Based on the empirical data obtained from the study of the correlation between emotional and
social intelligence the article concludes that emotional intelligence of an individual is closely linked to
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its social intelligence. Understanding, using and managing emotions as components of emotional
intelligence have been linked to the social intelligence with reference to the ability to analyze complex
situations of human interaction, to understand the logic and causes of their development, to predict
further behavior of communication actors. However, each of the studied structures has specific
phenomenological features.

Keywords: emotional intelligence, social intelligence, perception of emotions, using emotions,
managing emotions, understanding emotions, verbal communication, non-verbal communication,
interpersonal interaction.

Articulation of the issue. The effectiveness of an individual in modern changing society is
determined by the ability of a man to interpersonal interaction and social adaptation that depends on
emotional and social intelligence types. Therefore, the study of the emotional and social intelligence
phenomena, peculiarities of their manifestation and interaction is important for psychological science.

Analysis of recent research and publications. Recent research of local scientists has been
increasingly focused on the phenomenon of emotional intelligence (S.P. Derevyanko, V.I. Zhytaryuk,
L.O. Kolisnyk, E.L. Nosenko et al.). The works of foreign scientists in this field are quite numerous and
represented by the works of R.Bar-On, D.Goleman, D.Caruso, D.V. Lyusin, J.Mayer, K.V. Petrydis,
P.Selovey and others. It is a widespread opinion that the emotional intelligence is a construct having a
dual nature: both associated with cognitive abilities and with personal characteristics. This is a human
ability to perceive, understand and manage emotions, both one’s own, and emotions of others. [6].

One of the approaches to the research of emotional intelligence is the study of this
phenomenon in the widest context, namely in the light of general social abilities or social intelligence.
The term "social intelligence" has been introduced to the psychology by E. Thorndike in 1920 to define
"visionary in interpersonal relations" [11]. G. Allport linked social intelligence to the ability to state
quick, almost automatic judgments about people, to predict their most probable responses. Social
intelligence can be defined as the ability to properly understand human behavior. As for social and
emotional intelligence there is no unanimity among scientists. Some researchers consider the
emotional intelligence in its broader concept than the social one; others, by contrast, describe
emotional intelligence as nothing else than social substructure, as expressed in the works of P.
Selovey and J.Mayer [10]. Scientists have indicated that a specific focus of the emotional intelligence
on emotions makes it narrower than more general personal and social intelligence. However, in their
another work J. Mayer, P. Salovey and D. Caruso have pointed out that emotional intelligence is wider
compared to the social intelligence, as it includes internal, personal emotions.

According to the theory of emotional and intellectual abilities, the emotional intelligence is
involved in the adaptive processing of emotional information, and is perceived as a substructure of
social intelligence that involves the ability to observe own emotions and the emotions of other people,
to distinguish them and to use this information to manage thinking and actions.

According to A.l. Komarova, the category that combines social and emotional intelligence is
communication, in the process of which the recognition and interpretation of the emotional states of
other people [5]. In this respect, social intelligence focuses on the area of interpersonal
communication in general, while emotional intelligence focuses exclusively on the area of emotional
communication; for the social intelligence the communication is a goal, for the emotional one it is a
stimulus.

The goal of the article is to empirically study the correlation features of emotional and social
intelligence phenomena.

Presentation of the main research. Mayer-Salovey-Caruso test (MSCEIT) has been
selected to perform the emotional intelligence measurement. This choice is due to the understanding
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of the emotional intelligence as a construct having a dual nature and primarily associated with the
cognitive abilities of the individual. [10] MSCEIT is the most developed and comprehensive technique
that provides an opportunity to objectively assess the level of emotional intelligence. Objectivity is
achieved by peer review. The technique has been standardized for the use on Slavic sample at the
Institute of Psychology of the Russian Academy of Sciences [6]. The MSCEIT test consists of the
tasks with correct and incorrect answers, which is the most traditional way to measure intelligence. In
the test there are four groups of the emotional intelligence abilities with the sections of the tasks to
identify each of them: accurate perceiving of the emotions of people and objects; generating emotions
and solving the problems with emotions; understanding the causes of emotions; openness to the
emotions and connection with thinking. Scoring is carried out using the key that is based on expert
opinion. The results obtained describe both the total level of emotional intelligence (high, average,
low) and the level of its individual components (the competence to perceive, understand, use and
manage emotions).

The features of the social intelligence development have been determined by the technique of
M. Sullivan and J. Guilford. The above test was proposed by the authors in the late 60s, adapted
under the guidance of Paris Center of Applied Psychology in 1977 and in the late 90s standardized for
carrying out research on the Russian sample GM "IMATON". It is a set of 4 subtests, three of which
have been made with the use of nonverbal stimulus material and one subtest is verbal. Subtests can
measure four abilities in the structure of social intelligence: perception of classes, systems,
transformations and outcomes of behavior. Besides, this method allows to determine the integrated
assessment of social intelligence that is "an integral factor of the behavior perception."

Processing of the results is performed by using special keys. Results are scored both
separately for each subtest and for the whole test. The result for the test as a whole is called a
composite assessment and reflects the total level of social intelligence, "high", "above average,"
"average," "below average," "low".

To identify the relationship between variables the correlation analysis by Spearman rank
correlation method has been used.

256 subjects participated in the study, including 162 girls and 94 boys. The study was
performed among 1-6 year students of the universities in Ukraine. Thus, the students of Sumy State
University, Kyiv National Pedagogical Dragomanov University, Sumy State Makarenko Pedagogical
University and Sumy branch of Kharkiv National University of Internal Affairs were involved.

The results of emotional intelligence measurement are presented in Table 1.

Table 1
The Results of the Emotional Intelligence Measurement
(J. Mayer, P. Salovey, D. Caruso Test)
N=259
Level High Average Low
Scale
Abs. % Abs. % Abs. %
Perception 0 0 141 o4 4 118 45,6
Using 9 3,5 175 67,6 75 29,0
Understanding 26 10,0 171 66,1 62 23,9
Managing 15 58 175 67,6 69 26,6
Total emotional intelligence 3 1,1 167 64,5 89 34.4

According to the data obtained, the vast majority of the subjects have shown the results
corresponding to the average level of emotional intelligence. Thus, 64.5% of respondents have the
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average level of the emotional intelligence integral index, 34.5% - low, 1% - high. With regard to the
individual components of emotional intelligence the tendency similar to the integral index can be
observed on the scales of "using emotions", "understanding emotions" and "managing emotions".
However, it is worth noting that the index on the scale of "understanding emotions” is slightly higher -
high level inherent in 10% of the respondents. The lower results are observed on the scale of
"perception emotions": none of the subjects has shown high level, average - 54%, low - 46%. The
average total index value of emotional intelligence corresponds to the average level of its
development. The same level is observed in the ability to use knowledge about emotions, to
understand them and manage them. Most of the difficulties arise in respondents with the perception
emotions: the average index on this scale was only 82 points, which corresponds to a low level of this
competence development.

The results presented in Table 2 suggest about the social intelligence development features of
the subjects. Thus, the total index of social intelligence of the majority of the respondents corresponds
to "below average" level - 59.46% of the subjects, "average" level - 32.82% "low" - 6.56% "above
average" - just 1.16%. None of the subjects has shown the high level of total social intelligence. The
average rate of the total social intelligence level is just 23.1 points, which corresponds to "below
average" level.

Table 2
The Results of the Social Intelligence Measurement in Adolescence
(M. Sullivan and J. Guilford method)
N=259
. Above Below
Level High average Average average Low
Scale Abs. | % | Abs. | % |Abs.| % | Abs. | % | Abs. | %
Predicting the |y | 64 | 45 | 178 | 140 | 541 | 65 |251| 7 | 27
consequences
Non-verbal 14\ 4 | 46 | g2 | 127 | 490 | 93 |359| 22 | 85
communication
Verbal 5 | 19 | 62 | 239 | 78 | 301 | 84 |324| 30 | 116
communication

Interaction 0 0,0 2 08 | 73 | 282 | 158 |61,0| 26 | 10,0

Total social

o 0 0,0 3 12 | 8 | 328 | 154 | 595 | 17 6,6
intelligence

Regarding the individual components of social intelligence, the average indexes on the scales
of "predicting the consequences", "nonverbal communication" and "verbal communication" correspond
to the average level of these competences development. The values distribution of the scales
"Predicting the consequences" and "Nonverbal Communication" per levels has such a tendency:
nearly half of the respondents have average level (correspondingly 54.05% and 49.03%); quite a large
proportion of the respondents has a level "below average" (25.1% and 35.91%); 17.76% and 6.18% of
boys and girls have "above average" level; high indexes are less than 1% (0.39%), low - 2.7% and
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8.48%. As for the scale of "verbal communication" in general there we have the indexes distribution
tendency similar to the previous two ones, but with an increased proportion of persons having an
"above average" result (23.94%). Thus, young people are often characterized by not well developed
competences to predict further actions of people by analyzing real situations of communication, to
predict events based on understanding of feelings, thoughts and intentions of communication actors.
Many of them do not always attach importance to nonverbal communication, and pay insufficient
attention to non-verbal cues of communication actors. To some extent, the difficulties in understanding
the different meanings that can take the same verbal cues depending on the situation context are
inherent in them, that they may be wrong in interpreting the words of the interlocutor.

The results of the subjects on the "interaction" scale are significantly lower. The values per
levels are distributed as follows: "high" - 0% "above average" - 0.77%, "average" - 28.19%, "below
average" - 61%, "low" - 10.04%. This indicates the low adaptation degree of the respondents to
different relationship types between people (family, business, friendly, etc.) due to difficulties in
analyzing situations of interpersonal behavior. Taking into account that the "interaction" scale is the
most comprehensive and informative in total factor load in the social intelligence structure, it can be
suggested the following: it is the lack of competence to analyze complex situations of human
interaction, to understand the logic of their development, predict further behavior of the
communication actors and understand its causes provides generally quite low emotional intelligence
indexes of the youth representatives.

The data available on our correlation analysis of the results obtained (Spearman rank
correlation), presented in Table 3 is the convincing evidence of the connection between emotional and
social intelligence.

Table 3
Correlations between Parameters of MSCEIT and the "Interaction”
Scale of J.Guilford and M. Sullivan Test.
(Spearman rank correlation)
N=259
Scale of "Social intelligence" technique
Scales of MSCEIT technique (J.Guilford and M. Sullivan)
(J.Mayer-P.Salovey-D.Caruso) Interaction
Correlation coefficient Significance
Using emotions , 164" p<0,01
Understanding emotions , 196" p<0,01
Managing emotions 162" p<0,01
Emotional intelligence 158" p<0,05

It has been determined a direct positive correlation between the "interaction" scale of the
"Social Intelligence" technique and such MSCEIT scales as using (r=, 164), understanding (r=, 196)
and managing (r=, 162) emotions, and a total index of emotional intelligence (r=, 158). The above
scales correlate with each other mainly on a high level of statistical significance (r<0,01). This
confirms the content loading of the "interaction" scale, emphasizes the importance of such
competences in the structure of emotional intelligence abilities as the ability to analyze complex
situations of human interaction, to understand the logic of their development, predict further behavior
of communication actors and understand its causes, and once again proves the existence of the close
link between social and emotional intelligence. Correlations between other scales of the said
techniques are not statistically significant, which indicates the existence of a separate specificity of the
studied phenomena.
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Conclusions. Therefore, the emotional intelligence of an individual is closely linked to its
social intelligence. Understanding, using and managing emotions as components of emotional
intelligence are linked to the social intelligence in the context of the ability to analyze complex
situations of human interaction, to understand the logic and causes of their development, predict
further behavior of communication actors. However, each of the studied formations has specific
phenomenological features.

Prospects for further research can be found in the study of emotional and social intelligence
interconnection with other personal formations in representatives of different ages.
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Konichuk J1. O., Tempyk O. B. lpobnema B3a€M03B’A3Ky eMOLIiAHOTO Ta CoLlianbHOro
iHTeNneKTy y NCMXONOril. Y CTaTTi Ha OCHOBI aHanidy MCMXOIOriYHOI NiTepaTypy BU3HAYEHO MigXoam
woao npobnemy CniBBIAHOWEHHS (PEHOMEHIB €MOLIHOTO Ta COUianbHOr0 IHTENEKTY MNIOANHM.
BcTaHOBIEHO HAsBHICTL OEKINbKOX HaNpsMIB PO3YMiHHSA CRiBBIAHECEHOCTI faHMX BWUAIB IHTENEKTY: -
EMOLINHUA iHTENEKT K 00’€MHilLe YTBOPEHHSI CTOCOBHO COLIanbHOro; - EMOLAHWA IHTENeKT §K
CTPYKTYPHA YacTuHa coujiasibHOro.

Ha OCHOBi OTpUMaHWX eMnipUYHUX [daHUX [LOCMIMKEHHS B3AEMO3B'A3Ky EMOLNHOMo Ta
coLianbHOro iHTenekTy pobuTbCs BMCHOBOK MPO Te, WO €MOLMHWA iHTenekT 0cobuCToCTi TiCHO
NnoB'sA3aHni i3 Ti coujanbHAM iHTENeKTOM. PO3YMIHHS, BUKOPUCTAHHA Ta YNpaBmiHHS eMOLisMU §K
CKIafoBi eMOLIIMHOrO iHTENeKTy B3aEMOMNOB'A3aHi i3 coLjianibHUM B KOHTEKCTI 34aTHOCTI aHanisysaTu
CKnagHi cuTyauii B3aemogii nogen, po3ymiTk Noriky Ta MPUYMHK 1X PO3BUTKY, MPOrHO3yBaTw
nojarnblly MoBeaiHKY y4acHUKIB KOMYHikayil. BogHovac KOXeH i3 JOCTifgXyBaHWX YTBOPEHb BOJoAie
cneumgivyHUMM heHOMEHOMNOTYHUMI 0COBIMBOCTAMM.

KntoyoBi cnoBsa: emOUiMHWA HTENEKT, CcouianbHUi HTEeNeKT, igeHTUdikauis emouin,
BMKOPUCTaHHA €MOLi, YNpaBniHHA eMouisMK, PO3YMIHHS emoui, BepbanbHa KOMYHiKaLis,
HeBepbasibHa KOMYHiKaLlisl, MXXOCOBUCTICHa B3aEMOZS.

KonucHbik J1. A., Tempyk E. B. [pobnema B3aumMoCBA3M 3MOLMOHANLHOIO W
COLMaNbLHOIO WMHTENnneKTa B MCUMXONOrMU. B cTatbe Ha OCHOBE aHanmsa MNCUXONOrM4eckon
nuTepaTtypbl OnpedeneHo noaxodbl K Npobneme COOTHOWEHUS (DEHOMEHOB 3MOLMOHANBHOMO W
COUManbHOro MHTENnekTa yenoeeka. OnpeaeneHo HamuMune HECKOMbKWMX HanpaBneHW NOHUMAaHMS
COOTHOLUEHWS! AaHHbIX BMAOB WHTEMNNEKTa: SMOLMOHANbHbIA MHTENNEKT kak 6onee OOBEMHbIN
KOHCTPYKT KacaTeSlbHO COLMAnbHOMo; - AMOLUMOHAIbHBIA UHTENNEKT KaK CTPYKTYPHLIA KOMMOHEHT
CcoLmManbsHoro.

Ha oOCHOBaHWM MOMYYEHHbIX 3MMUPUYECKUX [aHHbIX  WCCMEedOBaHWS  B3aMMOCBS3M
9MOLMOHAMNLHOrO M COUMAnbHOrO WHTENnekTa AenaeTcs BbiBO4 O TOM, YTO 3MOLMOHAsbHbIN
WHTENNEKT NUYHOCTU CBS3aH C €€ couMarnbHbIM WHTENNEKTOM. [TOHMMaHWe, UCMoSb30BaHWe U
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yrpaBreHne 3MOUMSIMI KaK COCTaBHbIE YacTW 3MOLMOHANBHOMO WHTENMEeKTa B3alMOCBS3aHbl U3
couuanbHbIM B acnekTe CrnocOOHOCTY aHanMaupoBaTh CMOXHbIE CUTYaLMU B3aUMOLEACTBUS Nioaen,
MOHUMATb FOTUKY W NPUYMHBI UX Pa3BUTMS, NPOTHO3WPOBAaTL NOCNEeayHoLLMe NOBEAEHNS Y4aCTHUKOB
KOMMYHUKauuu. B TO e Bpems Kaxgblil U3 WCCneLyemblX KOHCTPYKTOB WMEET crneuuduyeckme
(heHoMeHomMornyeckme 0COGEHHOCTM.

KntoueBble cnoBa: SMOLMOHAMbHbIA MHTENNEKT, COLManbHbIA MHTENNEKT, MAEHTU(DNKALMS
AMOLWA, MCNONb30BaHWe 3MOLWA, YNpaBneHWe 3MOUMsMK, NOHWMaHWe 3mouui, BepbanbHas
KOMMYHUKaLmsi, HeBepOarbHas KOMMYHUKALMS, MEXTMYHOCTHOE B3aUMOLENCTBME.
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MPOrPAMA PAHHLOI AIATHOCTUKU NOCTTPABMATUYHOIO CTPECOBOIO PO3NALY
Y KOMBATAHTIB

Banabywka €. O. Mporpama paHHbLOI AiarHOCTUKW NOCTTPaBMaTUYHOIO CTPECOBOrO
po3nagy y kombaTaHTiB. Y CTaTTi BUKNaLeHO pesynbTaTit anpoballii aBTOpCbKOT NporpamMm paHHbLOI
piarHoctukn MTCP y kombaTaHTiB. 3a3Ha4yaeTbCsl, WO TaKMA MCUXOTEHHWA YMHHUK K y4acTb Y
BoiioBuX gisx HaNBINbLLOK MiPOK CrpUSiE PO3BUTKY i NoganbLLoi MaHidecTauii rpynu posnagis, siki
PO3rNAAAOTLCS AK peakwil Ha BaXkui CTpec i nopyweHHs agantalii. MNos'sasaHi 3i ctpecom nig vac
BINCbKOBMX i NCUXIYHI pO3naam € O4HUM 3 FOrIOBHUX BHYTPILWHIX Gap'epiB Ha WNAXy aganTayii 4o
MUPHOTO XUTTS. TepeBaXHO MPOAYKTUBHI CUMNTOMM (HaB'S3NMBI crioragu i peTpocnekLii, cnpobu
YHUKHEHHS! CTUMYIB, aCOLiaTUBHO MOB'A3aHNX 3 NEPEXMTUMM NOAISMU, TPYAHOLLI NPy 3acuHaHHI abo
MOPYLIEHHS TPMBArOCTi CHY Ta iH.), CKnanu OCHOBY OQiLiiHMX KpuTepii giarHoctukm MTCP. 3a
faHumu umx oxepen MNTCP Moxe possuBaTuCs CrigoM 3a TpaBMaTUYHUMKM MOZISAMM, LLO BUXOLATb 3a
MeXi 3BU4anHOTO NIOACHKOro AOCBIdY.

MeTog nporHo3yBaHHs po3suTKy [TCP 3acHOBaHW Ha BUKOPUCTaHHI AMCKPUMIHAHTHOTO aHaniay,
SKWA YCNILLHO 3aCTOCOBYETLCS Y PI3HUX CUCTEMaX pUaMK-cTpaTudikalii i Ha BigMiHY Bif iCHYHOUMX Oae
MOXTMBICTb BUKOPUCTaHHA ANS KOPOTKOCTPOKOBOMO IHAMBIAYaNbHOrO MPOrHO3y [LaHuX, AOCTYMHWX Y





